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y I / k land of gold iiz^^glaciers 
^ l\.r\ - sky-piercing mountains 

ami tliz tlvtdli i uj Trail ^ 



THE quest for gold has left 
a glcamkng trail across 
Alaska. Up from Skiigw*iy it 
winds thfough mountains 
uTiima§:incd splendor— "the 
worn trail this side of h^lt/' 
Abng these spidery ht:tBhcs no 
milraad could ever be built* 
it lA^as said. 

Yet today you may follsiw it 
in the comfortable wicker arm- 
chair uf iin observatian csr — 
sec far bdow that tornjous^ terrible 
pathway! 

See Alaska this summer. Visit 
this top^y-turvy land where the 
sun shines at midnight — ^ where the 
ron^ance of gold still linger^ — 
where flowers grow to dwble their 
natural size . . . 

Take a Canadian National 
steamer through the thousjind 
miles of the famous sheltered In^ 
$idi: pMsagc . . . past fascinating 
islands— glaciers with their glitEer- 
ing feet in the sea — snow-capped 
mountains you can almost lean out 
and touch! 




Vancouver to Skagwjay and back 
for AS little us $90.00. Write now to 
any Canadian National Office for 
illustrated booklets* 

Canadian NatSoml operates its 
own steamship lincs^ telegrsph and 
eKpre^ services, a chain of great 
broadcasting stations and perfectly 
equipped hi»tch^ lodges and camp$ 
stretching from coast lo coast - - - 
This Alaska trip is one of 50 
different travel films Canadian 
National will shyw free in your 
homej your dub or your church. 
Apply to any of the offices listed 
liclow, 




At B'raagfM yt« uritf find fmtmiifinx ioii^m pdStl 



Canadian National 
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TTERE is a great market 
IX ...over 12 milUpn peo^ 
pie whose buying power is 
high above the average. It 
Can be ^rved most pconom- 
ically by manufaccurrrs who 
are right here on the groun^i. 
To ambuious indualryt it is 
ihe m&st attractive market ^ 
in America. 

Anywhere you may locale your Pattfic 
Coast plant within the 55>Q0D square miles 
«erved by South etn CaUfortiia Edison Com^ 
prilny^k Lld.^ riectric power h at once available 
CO you al very toWf attract Lve rates^ 

Southern CaFtfomia Edison Companyi 
Ltd*, with 31 trcmettdou$ investment of 
more thsm $375,000^000, has been an 
imporcatit factor in the development 
of this great empire. 



K TEW type transmbshin tower 
1 dn-ielo^ed by en^inefrs of 
Southern Califmnia Edison Camp 
pany. Lid., and typkol of W^t* 
em iniiiative and progr^^^. This 
tau>er carries twelvE 60,000 vah 
citcuii^ supplying^ the incfujlrial 
disttk^ of fneiT6poUtan 



Among the naticHiEiIIyp 
knoviii consumers of Etllson' 
created eJectric energy iii 
thi$ market art: 




Swift and Company, 
Columbia Steel Corp., Met' 
ro^Goldwyn 'Mayer Siudios, 
Willy 5*Overland Pacific Co*t 
— Firestone Tire &. Rubber 

Corp.f Goodyear Tire &. 
Rubber Co.;, Samspn Tire &_ Rubber Cq-^ Atchi- 
son, Topeka & Santa Fe Ry^, Gencrsil Electric 
Cor, Union Pacific Ry., Amcrteran Can Co.p 
Libbvt McNeil &l Libby* Pacific Friiit Ek- 
presE, Wiiiard Storage Battery, American Man" 
g^ne^i American Tile and Encaustic Co«p 
Los Ani^elei Hy., Pacific Electric Ry, 

Lot An^f Jcf Caiini^ fof- tifiy Kptcijic iniJujlT^ 
wiEl be. icnC upan rfqu^Jt by Industrimt Dc- 
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of the larger 
companies in these 3 Food Indus- 
tries use Gargoyle luhricants for 
their more important machinery 



Ww^ prndtictji muMi bm prOC«M«d wUll 
hipli f^[M^e41 and no tnlierruptioiift. Maf 
ebinicr fullurn! ciiiiiiioi be tolerated. Deliiy 
me«ii» delcrioralioEi in gtmde of tbe 
fini^lird (&itd% or p4«9iJ>lc COnipl^lc loM 

LybrieatioD ixtnAt be eorre^t. One 
hrt^Eikclown delflv mmy eoit morn in 
liMAeft thu Ihfl lubrieiitloa wet for m 
ytAt* The h&tfl oil in pane too good. Hie 
lue of Gargoyle liibricAiiu And Vnciiuai 
<:iigtiieeriBg fterriM bj nif^ ftobAUutlAl 
s»«JorIt]e# of leading food munufjic* 
tnren b eoncluslTs ertdcnn of Ibe 
dep«odibk RAulu sMurcrii b^ Corw^l 




Lubricating 
Oils 



QUALITY 

BBincs 

LEADGR9HIP 



I«abrie*tioii— till? VAi^uiiDi my« For 
liD^ of indujtlry^ Correct Ijubrl^tioflL b 
m |irofitiiblc iJi^^tmenL 

If jau are pruning coali to meel 
Modern eorapelilion, onr 64 jcmm «f 
e^xperienee Id coit control throngb 
Corrcel Lobricaiion i» mi jonr dij$ipo«L 
Gargoyle iubriraotA and Vacuum Oil 
Compan J engiticering tervice have won 
econom; recorda La pluit* like jotara^ 
Wby nol inve«tlgale ibne rooorda, nowf 
Your r«[neat for evidenee ioenra do 
oblifatloD, 

VACUUM OIL COMPANY 



itthrm mritim^ If VjUb^h Oil Cv^rAkV Jh-rmm wtMmiwm Afii^'f ^utHW 
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NATION'S A U5I [N lor JuiMiyp 



The Turn 
Of The Decade 

January, 1931, marks the beginning of a new 
decade. 

The span of years from ig2i to 1930 will live 
long in the memories of American business men 
.... a decade marked by waves of depression and 
prosperity which attained extreme depths and un- 
usual heights. 

As the decade turns, the Irving Trust Company 
completes four score years of banking service. 
From a modest beginning it has grown in size and 
usefulness, until today it walks hand in hand with 
the nation s business even when that business goes 
around the worid. 



The new decade wiJl bring new problems . . 
new demands .... new standards of service. As it 
unfolds, the Irving, continuing its present policy, 
will endeavor to solve the problems, anticipate the 
demands and set new standards of banking ser\'ice 
tor American business men in their dealings with 
the business men of foreign lands as well as with 
one another in this country. 

Irving Trust Company 

Out-of-Town Offitc — Woo I worth BuiJding 



THIS MONTH'S COVER 

FOR ceiturifs man dcpcndecl m hori&- 
flcsh for personal irEinsfKJilistion. So it 
h^d always brni and ^id smi: 
doubCjetn, it woLLld ^wa>'s be. A fc 
wm di^Erired. They ftniegkd to m^kt 
the "horseless mrriafic" a reality. His- 
tory showed them ihe sorry mward of 
those who had eouc before. In lha 
dghtt-^nih cetmufy :i man had made a 
fiti^^mru;id carriiagif which ^uuld mn 
but the public, misairkg the vi^on df 
luturc comfort, had mockt^ his enortl;; 

It continued to mock m the Pifjoecr 
Auto BuilderB adapted the new inter- 
nal-combustion cfngine to their needle 
But ridicute could not disiuade 
Roneere. Skwiy they prosire*»edL 

DiscouraEeiwnt, hflwever^ kept pace 
with pToijress. An urjwilhnB public rt* 
prded those ^nii spatterini? machines 
ai rich men's toys or a& reckSess con* 
Irivances in which dane^vib mi^t 
fi{Kcd to gniesorrte deaths. 

Casting uS die fetters 

BUT the Pionet^rB persisted. The mofre 
daring ahandciirHid the effoTt to make 
their mm contrivances lesemble the 
buggies they hof^ to ^iiiierwie. They 
devised new btxiics, better adapted to 
their purpose and, in so doing, divorced 
themselves forever from the horse and 
from traditioa 

Slowly they overcame publirc re- 
luct ance, fear of explosion, ridiculous 
Itgislalion. Always they perfected their 
product and thefi^ as the water which 
gathers slowfy at length bursts the dam, 
they triumphed. 

The sneering world suddenly fe^^Uzed 
tbat Its fveighbors u-ere using the new 
€imviy^jKQ. Deri$ion became dtrriaj^d 
The gasoline age ivas bgm and with 
it a new world. A world of grest^ff 
pinc^K greater convenieiM^, and greater 
uitderBtajiding. 

Highwa^'^ were widened uid itralgjit- 
ened that along them ndght fimi a new 
Bivd eaj^er commerce^ Cofnmunities, 
once elombering in mud-bound isi^Ia- 
tion. ^wcjke juid prospered. New prob- 
kms came, too, but men with the blue 
distance at their fingertips were ns- 
fr«shed to (ackle them 

The Piorwcr Aoto Builders p¥e men 
a new frK^m. They emphasi^^-d the 
new creed ot "more thinRS for moie 
people/' They rejuvenated a world. 

To them, NATiO!»J's Bu^lNiss dedi- 
cates thii coviEr. 



H^kem ttvU^ tivipe Tiuit Ceuf4f t rnvmiim tMm*S Smmmrtj 
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A WARNING 

to men who think thoy have arrived 



FEW tnpn are paid $3 »(K)On year unless 
ttey am poUntittUy wprtb $10,000. 
Five tbotiiuind is not & termiiuit. A 
niflja guifs oii — <jr back. The sort of niinji who is 
^ti&Geil Id be a. cdg cjin be hired for a lot Jess. 

If you Are at the 85^0(10 mikstoaet it is 
beiiraii&e SDmeoac above you hjis deeidcd 
tiiat: you a^ good — going somewhere, He 
np^eLa you ta e&m mor^. That do&sii't me&n 
tb^t the UE^ iuf2f Ease is in the hug. We siaid^ 
^Vam more,** You have ta iiinrTi your la- 
crea$e^ from now on. 

To earn more, you have to know more* 
Iq business today* the meafiuring stick of 
progress is knowledge. A bookk^eppr is uoch 
becau:^ alt lie knows is bookkeeping. An 
advcrtiaing maimger who doesn't know mod^ 
tm selliDg is mirt^^ A Rales maiiager who 
doesD't know a lot more tban selliag is 
going bafk. 

Take your dwu case- Yon knew the job 
you would like- Arc you ready for it? You 
won't get it until you arc, 

AH trtifi SCI far-^ isn't it? Hard to swuHoWp 
perhaps^ but tru^;. It^s pleasant to day- 
dream about lucky strikes^ getting the 
breaks helping a plutocrat win a golf 
ntateh and riding to sucresa on his favor- — 
but the lough truth is that the top men iu 



business know mor& than the routine men- 
Now^ today, this truth is mone important 
than it fivet wnSi Business is in a chronic 
state of revolution. Ouly yesterday ^ it was 
made up largely of amali units. Now, amall 
units are merged into a big oue^ That means 
a ^'hole new set of problem a p Selling, 
dii^trEbutionp banking, foreign trada have 
changed. 

You need knowledge — we offer it to you 
in a highly concentrate form. That is the 
whole point of this page, A compariitively 
few men will ask us for the facts. We will 
in ail to ihem el booklet "**lVho.t an Execu- 
tive Should Know.'' It is well worth paying 
for, but we make no ebargen 

A oertniii percentage of those who read 
the book will enroll for the Institute train-' 
ing. It is our belief^ based on contact with 
thousands of auccessfnl men, that the ones 
who do enroll i^ill have a much better 
chance to pass the $10, QUO milestone — and 
the $90,000 milestone^ — than the ones who 
don*t enroll. 

A new Course, rebuilt from be^nning to 
end by the business leaders of today, js 
ready for you. Will you ivTite for the booklet 
that tells about it? The coupon below is 
for your convenience^ Mail it^ — today. 



ALEXiV^DER DAMILTON IXi^TITUTE 



Tu f/tfl Alei^tlpf HamlttoD Inatitut^, 3S>& A^tor Place, New Yyrk City 

(In CrUiida, [uIJk*» AlsCJIiukf UbquILdj] IniiitBleK Ltd.. C. F. a. Plijn,. TdromlAh 
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CITUATIONS like the present offofd capabEy cmnaged cofporatjons the 
kJ Dppoituniiy lo benefit from Aonndiil foresighf . , , cheix cxeciictvcs looked 
ahcid . ■ . prepared for stormy business weiither by buiWing up strong, 
liquid financial reaervesp Such carpomions will emerge from the present 
* period stronger— rcktiveJy — than when they entered it- 

UnwarratmJ rHrer/fhment h amJ^^d V*Juable, carefully built 
orguiizistLon can be nmintained. The continuity of good will advertising, for 
which lajgc sums may hjive Ixreti (pent, can go on without intemiption^ 

Cf^i^/t pmitiotJ h miiift tamed — and strefigibened. The corpora- 
tion with an adei^uate reserve for contingencies — * reserve in hquid assets (not 
merely ^ bookkeeping entry)^ — Sdengthens its good will and mafket prestige 
with imimermptcd payinents to it^ security holders despite impaired earnings. 

Buying ^pporfumti'es may he acted upon. The corporation with 
Stfong reser¥es sometimes dictates ies own terms in buying out compeiiiofs 
lacking business foresight; Real reserves may be used lo balance inventory 
lossej^ and permit taking ad vantage of opportunities to make judidous addi* 
tions St low prices. 

Although some corporations dipped into rfteir reserve accouncs during 
1930, others made additions. Hilsey, Stuart Sc Co. sold more bonds for resetve 
purposes during the past year than ever befote, iodiratiDg an ever -widening 
appreciadon of the importance of this protective poliiry. 

Re^rves, to b^ efective, must be adapted to die individual reqtiireraents 
of the business concerned. Hals^^y^ Stuart & Co. welcomes the opporriinity to 
disciiss the particular needs of your own situation. Out booklet^ Busine^ 
Rescnis, wilj be sent without obligation co any executive requesting it on his 
business stationery. 



HALSEY, STUART & CO. 

INCORPOfcATeO 

CHICAGO, 201 S(^urh LaSaJU Sfwf NEW YORK, 35 Wall Sfmi 
AND OTHtR PRINCIPAL CITIES 
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of iDuj^fl invcictaenc by Ibtcnln^ co the Old Cuururllbr on 
(he l-UJ^ey, 3rv«rt Co, prt^^ncn. Bf CMdcut: am & Ccnii m 
Ccujt octwofk of 57 ititioni aiiodited with fhr Nihoctil 
Broad Corafniny. Judaic bf ijmphunf archt^um^ 
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NATION'! 

A MAGA2INE 



Faith . . . 

NINETEEN-TllIBTY will go down 
in history as a yenx of paradoxes » 
when the times were not in mi^sli. 
Surpluj^e^ everywhere; foodstuffs, 
wheat m\d corn and fruits and nieat^ and 
sugar ftnd coffee and dairy products. Shelter 
materials; lumber and copper and cement and 
appiianeetf; elothingp wool and cotton and 
silk and leather. A ^nrplus of labor. 

Over against this, the need* the desire^ the 
willingness to work and the eagemea^ to ob» 
tjiin fljid enjoy these surpluses, 

W^at threw the gears of our bosines^ life in 
neutral? What canned ub to lose our grip? No 
war, no great cataclysm of nature^ Kather a 
logs of consumer appetites induced by con- 
tagious timifiity — an epidemic of fear con^ 
gealing the sustaining commercial currents 
from farm and mine and factory. 

Ninety per cent of our business operations 
me conducted on credit h Credit in its stark 
nakedness is nothing more nor less than eon- 
fidence— eonfldenee I hat the m^m or corpora- 
lion to whom tills credit m issued has the 
integrity and the ability to keep his word. 

A fear, not fully reasoned out, impaired this 
confidence enough to slow down the normal 
processes of exchanging goods and services and 
labor. Many things contributed to this fear— 
ratnors of failure, gluomy forebodings. Govern- 
ment the world over tampering with businesf:!. 

Our modem trade mechanism based on 
credit and confidence is a delicate structure* 
It is a wa^tch accurately adju^sted to spht 
^eeonils compared with colonial days when 
wampum, beaver skins, grain, and tobaceocon- 
stituted our medium of exchange. The faith 
money of today calls for greater faith in men. 

If our own faith faltersi there is hearten- 
ing evidence that aU faith was not lost during 
19S0* Before mt as I write is a list of 40 great 
businesses which did better both in sale."^ and 
profits than in 

Faith did it « « « and works. Faith ajid works 
of the brake-lining company, which changed 
deficits to profit^ by switching over to making 
linings for wind-breakers; of real-estate men 
who found 30 new uses for unimproved land ; 
of asoft-driak company which found a market 
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POft iUSl^ESS MEN 




and Wjrks 

for 100+000 ice boxes in roadside refreshment 
stands^ that brought forth a new form of 
transportation, the pipe line, burrowing across 
the continent with two-fuot att?el tubes; a 
new highway with steel base built in portable 
and interchangeable sections; a building cov- 
ering two blocks, with neither windows nor 
skylights- faith and works that shipped 
Seattle ice cream to Germ any. 

And 1931? Faith and works will bring their 
sure rewards. Faith in the inevitable return of 
normal exchange of goods and labor* and 
works directed intelligently toward the hast* 
ening of that day and in preparation for it- 
Management justifies its high place when 
it seizes this pre-vent space of calm — as some 
distinguished industriid leadership notably 
has done— to gird busiriess inr Ihe next great 
stride in itjs onward march, Purctjiise orders 
that go over executive deskis are the stuff of 
which confidence is made. Holding off for an 
additional eighth of a cent drop in commodity 
quotations may be a penny -wise purchase 
policy. But trying to replenish low inven- 
tories and depleted supplies when the price 
curve starts upward certainly is pound foolish. 

An inventory too low may be as unprofit- 
able in the long run as one too high. This is 
not mere editorial rhetoricr It woidd cheer 
readers ff we could give them the informa- 
tion — which we have in confidence — of shrewd 
business captains who have gone into this 
low-priced market and made commitments 
for 1931 during the past 30 days* These and 
other shrewd leaders are preparing for the in- 
evitable upturn. And in prt?[)araLion they are 
seeking rat hoh$. Rat hole,*^ in factory and saleis 
room, in mine and counting room, rat holes 
in which profits have gone in the past;i profits^ 
which will be needed in the busy days ahead. 

The new year will be as bright as you are. 
In fact, times like these, when the courage of 
industry is at low ebb* pay additional divi- 
dends on faith, and worki. 

Don't forget the works. Tfiere^s a New Year's 
resolution that will keep you if you keep it. 
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NATION'S BUSINESS (« jmauuft 1911 



WHERE IS YOUR PROFIT ZONE? 



FULL CAPACITY 



3/4 CAPACITY 



2/3 C A P A C I T Y 



i/2 CAPACITY 



RuDoing yciu r pUnl al oae-luilf or twc^tklrik 
capacilj- csld you. euQ make a pro&l? When 
is YOUR profit xone? 

Scime plants can "get hj** in dines of 
heavy demand, ihat cannol iurvive today 
when fractional capacity cperationa are 
oeo^^ary^ Cutting comer&~sa¥ijip on giveo 
marKines or in given departments . . . are 
iilwayi desirable. But ihat^a not enoogfa. 

Anion — more drastic, more revoluttoti- 
arf — thM will cut deeply into production 
co^t» is the only way out for many planta 
loday. Radical changea in present prod nets, 
entirely new process, have Increased the 
crnp of White Elephanta— plonle incapable 
of I irofi table operation at fractional capacity^ 

A number of lu^oufactiireri^ recognizing 
the aertdumei^fi of the eituatlon, have had 
the courage to take action. They have found 
profits in blueprtnis — applied M^und engi^ 
nee ring to their problems — found that it 
hu paid for itM^lf nianjf time« over. 

In thifi process of readjustment, whether it 



involves the radim) nuidemijuttionof the old 
plant or the bu it ding of complete new facili* 
lies, Austin Engineers can bring you ibis moit 
u p-to-tbe-minute idea« on byout ajid design^ 

No miracle makers . , but engineers who 
are unuAu«lly progress] ve in developing ideas 
and pointing the wa^ to proliuble action. 
An interview granted I with permiBaion to took 
overyoLir fa cilil ies, w 111 cost you noth i ng — may 
lead to une:spected decisions on you r |j^rt . . * 
dceis bns which will have an aU- important 
bearing on your profits for 1931 and for some 
years to come* Why not be prepared to talk 
about 3omethifig entirety out of ihe ^rom^r 
cutting^* category at your Annuut Afmting? 

A new booklet, just off the pres*, "101 
QUESTIONS TIIAT SH0U1J> BE ANSWERED 
BEFORE YOU BUILD^'' intended primarily 
to help tho^ about to buUd, rai^s qufh^tton^ 
the anf^wers to which are important to many 
manufacturer^^ wbo havt'r building operations 
farthest from their mind ^« A single idra from 
thill bfioklet may mean much to you« Wire^ 
phone or write ^ no obtigationu^ of coutk* 
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As the Business World Wags 



THUS WE MA V QUOTH H^, 
HOft' L MB ORLD WaGS— YcM Uke tL 



TKc Psychology 
of Depression 



NO statistician has ytt dtawn a 
graph of the public'ii ^tate of mind; 
no ^conontjst weighing the factors 
from which to weave his mdes line 
of business has yet gauged the 
thinking of that mythical "average man" and decided 
what importaji£% it should receive. 

Pig iron production, car loadings and bank clearingB 
we weigh and measure, but who can weigh and measure 
what his neighbor -'feels" about buying and ©elling? 

Yet that feeling, that stale of mind, that intangible 
something which some of us call psychology, play s an 
enormous part in every inflatiDn and ev^y depression. 

As the ^te of mind turns from fear to murage^ from 
despair to hope, the tangible things of business tum 
upward* ^id a mid-west banker to a Nation's Busi- 
ness editor not long ago ; 

"II you take the books of this bank you will find 
little or nothing on which to base a pronuse of better 
busine^. There are written in them tlie same stories of 
men living on their savings ^ of account!^ of salaried men 
being dosed, of latter accounts which are far below 
their normal activity- Yet, in the face of that, t am 
conscious of a change in the spirit of the men with 
whom T have talked^ of a new feeling of hopefulness, 
aiwl that change has come within the last few weeks." 
SOp toOp an Indiana manufacturer said: 
'*We are not going ahead in actual bu^^ine^, yet if all 
the orders atibfit which we have been approached should 
descend upon lis at once we should be flooded* And only 
a few weeks ai^o no one was even making inquiries," 

Without going all the way with Hamlet — ' There's 
nothing either good or bad but thinking makes it so/' 
the state of mind of the public has much to do with 
leading us to the hills of inflation and down into the 
¥alleys of depression. 



LAST month we suggested, some- 
what timidly , that prices of com- 
modities might be at a point where 
purchases for either storage or 
semi -manufacture might be not 
only profitable to the buyer but of added value in help- 



TKe Wisdom 
Point in Buying 

★ 



ing to accelerate the rotation of the business whed. 
Confirmation of the soundness of the idea came in a 
believable report that one of our very largest industrial 
companies had already bought copper for more 
than six monthSp and in added announcements of 
heavy buying of basic commodities in many other 
quarters. 

Steel on December 4 took a move upward. Carnegie 
announced an increase of $1 a ton and other producers 
hastened to follow suit. 

One of the peculiar states of mind which accompany 
inflations and depression is the belief that when prices 
are rising they are never going to stop going up. and 
that when they are dixjpping they will niivef reach 
bottom. 

The venerable story of the farmer who when asked if 
it would ever stop raining said, "If always has," is 
still true. Prices have never gone ttirough the floor and 
there are indications that they have started towards 
higher altitudes. 



The Cycfc of 
★ 



SOMEONE in the Harriman Na- 
tional Bank was readir^ Macaulay 
the otlier day and in the historian*s 
essay on Southey^s Colloquies on 
Society he found material so per- 
tinent to present day conditions though written just a 
century ago that the bank reprinted it and distributed 
it to some hundreds of thousands of readers. 

Lord & Thomas and Logan read it and were so im- 
pressed that they took pages in newspapers to reprint 
it. Here are two among many sentences, one a prophecy^ 
the other a statement of principle: 

If we were to prophesy that m th& year 1930 a populfliion of 
fifty idilJonES, Iwltet kd, dad, utid bdged than tht Enj;lDi±i of our 
tiine will rover thej^ islflndi— that ma«:hiref^, cmt^imctvd on priit- 
ciples yet Lmdi^overed vd\] be in e'v^ry house — that ther^^ will be 
no highways btit railroads, no travellinB but by ^l^m — nMny peo- 
ple would think us insane. 

A prophecy come true with the exception that in 
travel we have gone farther than Lord Macaulay saw 
and have replaced our highways for a new form of 
transportation* 

Now for the staternent of principle: 

Our mters will beat pronKsCe the Lmprovenienl of the p^pl^ by 
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■i^kdr tnafifllni ihoMlvts to Am owpi kffilimilt dmJca— b|r 
littvliii cip^taj ti» Ami lu lucrative ctmrv. cmiRKiditk* Ihcii 
ftrr pricir. juduRto' ind Lnii^llLiiffire f licit lutufil rrwird. idltfim 
and fotly ihtit ruttuiil pujiiihrniffit— t>y nuinLainin^ ptaci!, by de< 
tcxidUli property, by dimmi^hmf thr pikx of iJlw, ari(S by obterv- 
ini itrkt ^rwoiny ifi e^w>' dspi/tintrni df thr fl<ce. 

Lrt the Govcmimt do iMft — ih^ BEopli! will ojiy rHlL^ da ttk? 

True in IKW? true iri IflflO! And it will be true in 2030 
imle^ eoiTnunfrnt h^s ^wallowed ys all a^d there's no 
cinc Mt to protest ! 

wn. o Jul MEDAL (gold) if not tki m&iil. 
Why Un* Man ^,^^^1^^ cenainly go to Jtssc Mat- 
Buyi Horn ti-ion of the Matte^ion Fogarty- 
^ Jordan Company for the be^t let- 

tw in suppc^rt of the "buy now" 
IMDp^gn. Herie are two paragraph 3 from it: 

T^Ticn KifmiJimg nt* mi brtCcr iv ™de whldi I hav* uie for. 
I mm i^n§ to have iL I un not gcAng to "S^ itonf" wilh the 
out-of-deic whcti 1 tuny have ihr nr« atid better. U ihm U t 
new ly^ ot rcfriferator. It'K mine. A new ind better ButonwbilE:. 
lh*l'* mtK. Betttr htJiEiAf oquipment^ mirw too. Better ^«tl 5tick^ 
and baE, thej-'re mirLa. Betts liicpijirK mine. Beiier intn afid 
nlcflitv^^ip iio^mrnodatk^4, mine. Better hats und 9ujci qnd ihacfl, 
nune. Better fumiture. niiiK. 

I am IS^ini in thb paitf<^litr part ot Xhn twienticth cmiury and 
I am folrtg to be a pi^rt of it 1 know I canned take a thine ^i^^ 
me when 1 iniiu! exit, and I kmw that mait^ othtr new ifld bet- 
ter thiiiEi are CQming ailij 1 ihove off for those llvinf then to en- 
foy. The best and neweit and klcil thin^^ wrfe put Kpte for mt 
They're a paft ot my partjcylar pcriad oT ejEi&toice and 1 am 
fc^njc !o have IhenL 

W- k* r ^ pres:ident of New York's 

Hifher Taxci and Aldennen sfpoke out in 

Unemployment meeting the oth^^ day. He 
^ thot^ht it ouiCr^eatJS that "'repro- 

ducinj! irrand pianos" should be 
tou^bt for public schools at $2,086 eadi. On the sanw 
day New York City's Board of Estimate added 
$5,000,000 to iu budget for IMl of which $1,000,000 
was specifically for the relief of unemployrnent. 

The mcrease means that the rate of taxation on every 
$100 assessed valuation will be S2.67 instead of S2,fi4, 
What's three cents on a hundred? On a hon^ assess^ 
at 510.000 it's 53.00. But if part of it fioes for the reiief 
of the urvemployed, the house owner is going to sperid 
S3.00 less on shoe^ or sugar or sotnething dse that keeps 
men ernployerf. 

P - . AS TAXES trouble the business 
lewcf Countiet ^ trouble the fanner, 

to Sav€ Money or^e way of reducing thern hais 
^ been found. That b through con- 

solidation of ootintics for which 
James and Hanulton Counties. Tennessee, have paved 
the way. 

Prof, Walter Burr, of the University of Missouri, is 
authority lor the statement that *'our system of county 
government is ra^ng tar more than it n worth.'' And 
of Tennessee he says: **Tennessee is no exception to 
ttie rtile, for the aggregate cost of it* 95 counties is 19 
tim^ as great as the cost of the state government.*' 
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Tenncsaee stale offkiaJii e-timate that ftsunties miahl 
be reduced Iron 95 to 50 with an accompanying reduc- 
tion in tm^ The principal reamn counties may nnw 
be in€fea«sed in si^e without diminution of (*lfiriL*ncy 
is modem transpt^rtation facilities. Our pfe?4fnt cuyn- 
ties were laid cmt in the horse-and-bugj[y days. 

The tJfect of the consolidation of Jame* County with 
the larger ci^untv. Hamilton, is that the old James 
County inh;ibit:irLt. jksy about hall the county taxes 
they formerly did* 

Paved hiKhv^^y in the county area has be*n i 
from two to more Ifian forty. Rural schools there are 
open eight or nine months Inntrad of the former 
three or four. And the lo^er taxi?s have encouraged 
several factoriei^ to locate there, fumiahing a more 
immediate market for the farm produce. 

Now another county Is starting a nMVement to jdin 
the consolidated Hamilton- James County, 

, , I TI lie recently released figures on 

Uncmploy^mcnt ^^^^ fiation-wide census of the un^ 
TKit'f Hetfd From ^ ployed brought a distinct ^iur- 
^ pr3>e to miiny of us. Instead of the 

six to ten mjllionE^ our b^tatisticiun.'i 
and authorities told us were jobless, the c^^lm door -to- 
dcH7r canvass revealed considerably le^s than four 
mi J] ions. 

Why the inflation? We have never Iwthefed to com- 
pile unemployment statist jcs during periods of stable 
and wide-!^prt;ad empluyment; how then, and ju^t when^ 
did we fir^t sense that unemployment had entered our 
midst? And how gain the impression of an increasing 
volume? By the same process, doubtle^^^. that will en- 
able us to tell the lime at which it takes its departure. 
We heard people talking about being out of jobs; about 
others out of jolxs. until unemployment became news 
and waia spread before the public. What we heard and 
read, w^e interpreted in term^s of volume. 

But is unemployment volume alone? Is there not 
today another factor affecting the picture? 

The recession of J 92 1-^22 treated all to the same cup 
with slim regard for whether we worked with hands, 
brain, or with both. U here and there favoritism wat^ 
shown towards the office type of employee, the policy 
had ample precedent from former eras of indusstrtal 
inertia. 

But today we see the mo^t drastic pruning of pay- 
roll in those comm&cial and industrial brackets that 
bear a whitencollar earmark. 

The result is a larger percentage of white-collar men 
jobless than the generation before has witnessed. Long 
unemployed, they have Ijecome articulale, Tbrwe of u*^ 
to whom in the past unemplojitient has been merely a 
wofd, meet them or hear of them wherever we go. We 
have become more conscious of unemplo>Tn€nt than we 
would be were many times their number of manual 
workers jobless. Two reasons: sporadic unemployment 
has ever been ojmmonplace to the manual worker arwl 
your office man moves in a !%>cial and economic level, 
that enjoys a readier access to the channels of publicity. 

So long* then, as the drive against unproductive 
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overhead continues, so long will we hear and read mych 
about Tuneniploment. For the effects of idleness are cu- 
mulative. Wc may sec, six months hence, m increase in 
Ihe number €f jab1e^» yet hear more about them than 
we do todRy becau;^e the longer nien are out oi work^ 
the more apparent becomes their economic distress- 
There is a distinction between volume and intensity. 



To Utopia 
By Lftwmikins 



FORTY-odd legislalures meet this 
month. To all of them will be pre- 
sented plans for old-age pensions, 
unemployment insurance, compul- 
sory automobile insiuran^re, variom 
ways of ridding the world of unhappiness by means of 
tajipayers' money — legislative roads to Utopia. 

The purpose back of many, perhaps all of these mea- 
sures, is altruistic. To care for old age, to help the man 
out of UTOrk — these are aims whidi appeal to us alL 
How thankless then is the task of those who oppose 
such proposed l^slationp who a^ that the cost be 
oountedp that the means of payment be considered^ 
that in extending mercy there must also be justice, 

Xo bussiness, and in particular, to business organissa- 
tions^ there will fall this duty not of unconsidered, blind 
opposition, but of reasoned consideration of the wisdom, 
the neces^ty and the cost of these measures^ And back 
of aU opposition, and of aU support there must be this 
thought : to what extent and how dangerously will such 
measures be hampered by political administration, by 
that thing which scioflen makes government inelTective 
in business, the loss of the dxiv^ of personal advance- 
ment , of the desire to do things to benefit other people 
so that we may benefit ourselves? 

No better phrase describing this state of affairs was 
ever coined than that used by Wedey E. Monk, one- 
time Commissioner of Insurance of the Commonwealth 
of Massachusettii. In resigning that office he wrote to 
Governor A] van T. Fuller; 

Ab I view ihg wbak Diatter now, Uiis unumal SLltiattOii of an 
und^r-tjc^ailive, having to contest with hji supehors in authority, 
tb^ T^^h (^! tin <iiteitipi to Aoh^g a mathtmatkfd pra^Um th^ 
mfrG^vriitm Pi a f^i07 ^/ paUtkai ifxpcditncy. This is neitlier 
u^hx mi proper* 

Cx\PITAL, management p labor.— 
How to Divide xhT€^ make up an industry; 

the Surplus? [n normal and above normal times 
^ ^ al! three are paid. Profits are di- 
vided into waees, salaries and divi- 
dends. But hard times come, profits are less or disap- 
pear. There ii^n't money enough to continue all three 
on a good timeji basis. 

At that point comes one of the hardest problems, that 
of apportioning the loss. The Sati^day Evening Fosfs 
clever cartoonist, lierbert Johnson^ effectively por- 
trayed the stockholder's point of view. 

Rain is pouring down^ Alarms gemmt is walking 
through it with an enormous umbrella call^l "huge cor- 
poration surpluses." Mt$. Stockkoider Buying Pow€r 
pleads with him to cpen it and he replies: "Fm saving 
it for a rainy day." 
A clever illustration of a situation; but haven't labor 



and management an equal right to claim protection 
under that umbrella from wage and salary cuts? 

Cases are reported of companies reducing salaries 
and wages (either by part time or by actual reductions) 
while continuing to pay dividends partly or entirely 
out of surplus. The rainy day came and the umbrella 
was available only for stockholders. Against which it 
might well be urged that the stockholder bought the 
umbrella i^ince the surplus wa^ built up by holding 
down dividends. An interesting question for business 
theorists and business practitioners to tackle. 

A A J SHALL go broke for t love to 

An Adven*yref g^^jje;- jjy g ^ot tbe stated and 
of Induitry deliberate code of a professional 
^ poker player or a practitioner of 

the dynamic ivories, It is the con- 
fession of Charles M. Schwab as reported by E. Clar- 
ence Jones to Barron. 

"I rfiall go broke for I love to gamble." There breathes 
through this statement with delightful candor a passion 
that animates every progressive community, A buoyant 
confidenoe in the "breaks," a rosy-tinted discount of 
risks, a boundless and irrepressible hope for the best, 
they are theneces^ry cmotiona] equipment of the spec- 
ulator and the business adventurer. They are the fer- 
menting agents which keep the economic pot in a 
constant boil and bubble. 

It is these men undoubtedly who are the leaders in 
that excess of optimism which leadFi in turn to such 
situations as the present* We are suffering today from 
an imprudent indulgence in the sweets of eirubercLnce. 
No one loves adverts ity in Spite of tlie sweet u,^^ which 
Shakespeare attributed to it. Nevertheless the spirit of 
enterprise in an individualistic society operating with- 
out restraint tends to o'erleap itself. The hosts of those 
who "love to gamble" dieerfully assume those risks 
which make progress possible, 

A ''Y" ■ U business is safe from change. 

An X in the industry is so settled or so pros- 
Bu if ding Trade perous that it can afford to be in- 
^ different to what going on in the 

world outside its walks. 

Two instances: 

In Fitch burg the Simonds Savv and Steel Company is 
erecting or is about to erect a building covering two 
city blocks without windows. It will tie lighted, heated 
or cooled by artificial means. Each worker whether 
overalled or white-collared will have the light and the 
temperature h^.^l suited to whaL he is doing. 

In Milwaukee the new Engineering Building of the 
A. O. Smith Company is a flittering stmcture of stain- 
less steel and glass, and the glass is sealed in. Ventila- 
tion comes through the upright steel columns. 

If these two buildings are forerunners of otheni, 
many an industrj' must reshape its future. The makers 
of glass, of structural steel, of steel window sash^ of 
lighting and ventilating plans have new worlds to 
oonquer, 

* X-forceSp" Nation's Business has called these 
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forees from tt^thout, these omens written in the sky. that 
may bring hope or terror to an iTidu?*try. But they ant 
not rMrcessarily s -forces in the alRehraic sense, they Re*d 
tiot be unknottm; the wise business man is he ftho 
through reading;, through contact with others, through 
his trade assodation, learns of them before they strike. 



Cut Twke 

★ 



THE railroad executive whose 
duty it h to know all at^ut the 
weekly carioadings as compared 
with the corre^pondinj! week of all 
previous years and the ton miles 
rver>iJiing connected willi the rails and the non- 
stock leaned back in his nane too easy diair. mf- 
fled his snow-white hair and made more apparent 
wrinkles o( care in his face by piihinR at a black cigar. 

"It is a great world. ' he said !>adly, "but it has much 
trouble." 

"You mean business isn't so pcwd?" inquired hi a 
cmller ^mctouidy. 

*'Nq, not that/' was the thouRhtftil reply. "Of course 
that enters into it but what is worT>'ijig us is ta^es. 
You see no matter how business is, taxes don't seem 
to get any le^s. And our taxe^ are so funny." 

"Funny?" queried the caller. 

■"Y«Sp I guess that's the word. Ftmny* Yes that's itn 
You ^ we are taxed for the things that hun ua, not 
for the thinjjs that help us. Isn't that funny? So funny. 
Now we like good hj^hwayb. But of course the more 
hard-!^rfaced roads^ we have the letter it is for aU 
mean^ of transportation that compete with the rait-^ 
road's. We pay our money out in tajces for improve- 
ment of internal waterways and again we are helping 
the competition. Do you wonder we get a lot of laughs 
ever^' time we look at the tas ^eet? 

*Then a funny thing happened the other day. A 
fellow came in with a pamphlet on the use of old wood 
for the building of birdhouses. He wanted us to send 
out copies of it. Well, I don't yet know just what he 
was driving at " 

"Wdl, the (^vemment sends out a lot of pami^tlets/' 
was suggeiited. "They send out pamphlets on the feed- 
ing habits of sparrows and how to build a cat trap and 
a tot of things/' 

'*0h yeah, but we are not the Government. We can't 
levy taxfcS-" And the executive plunged into a ton mile 
of figures in order to forget his troubles* 

All Editort^l by Heinz Company dedicated a new 
Howard Heini theater and rtcreatjon building at 
if its Pittsburgh plant and celebrated 

at the same time 61 years of un- 
interrupted good relations between the company and 
its workers. One paragraph from the addre^ of 
Howard Heinz, presi<iexit of the ccmpanyp h worth 
the wider cirtulatton Nation's Business can give it: 

En my opinioni the und^'r lying irmd of business durinf the first 
3G y«ari of tUm century h^i tmn ifthictl in addiiimi t& being pnc- 
UsmI, cooperative father thwi sclfiihiy conupctiti^. spintuaJ m 
■dditim ti» brirti vrnti-riiJ^ Bu^incu will maintiiii iu leadtriihip 
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by uBiii iti mourn properly in <raiiini a hlfito ilidKlaril of 
livtn^ wtihdi mwmfi humiiii cocotort md hmmn hap^nem, unA by 
vlfiltfiU>- pTdit-cunf thMt fodiil «nd poliiiciL phi^DtDphjf, name- 
time* called the phikswjphy oC iiir pby. uDder «Udi it htl come 
mto ill ravDTBbk iq^baliori. Who CMi lis the Dndta «f the iixruth 
tii mduitry, when, e^vm iir?«t m^ti^rrnl protfacnitF, byiiiiM mm- 
mrti itlprapiiaft in tfrm-s of ter%'kif, coopcratiofi and |hc applica'^ 
lion af the Golden Bi^lt? Fat, nliti alL it is not bricks or tnortMr 
m m^d^irKry whkh will delcnnin^' ihc devebpnient of iht hunstn 
race. Above ill. iwir ihati succ^d in proportian ill we dewkfi 
A rttflpMtjqn ol that gnat€$t all rrlaU^tiik tbe hmmi f«liik<i. 

WiL ki F IN THE '*declarationof policy" of 
Why Not Pree ^j^^ Association of Railway Execu- 
tlie Raifroadi tives adopted November 20. 1930— 
if a document which ever^* business 

man «ihould read^is this dau^ 
"as regards pipe line transactions" : 

Thstl pgpe-line cominiin carrim be subject^^d to thi; uiRie riStrfc* 
(]Ona a* lo the transportiUon of cammotlttheN in whidi they are 
kntcroied,^ tiirecih^ or indirecily, as the rmilroada now 

Respectfully hesitant we ask how it would have 
sounded if it had read: 

That the railfoarfa be freed froin the T««trietlona ivhidi the 
pipe-hno common cajrieri af e not AubjfCtcd lo the tmn^KulB- 
liofl trf oommoditi£9 in w*iidi they are intcT«^ed, directly or 

indtrectJy. 

An idk thought, not praciicablc, Init there ever an 
industry which willingly or unwillingly, rightly or 
wrongly has been subjected to govemrnent control or 
regulation that can take a s^tep backwards toward 
economic freedom? 

jt n L OLIVER Wendell Holmes wr^rte of 

[he IhfMt to the .-^^ wonderful one hoi>s shay": 
Ratirqjds Little all oF aU w value hen 

^ Makes on the mt^m of iit hundredth year 

Without both looking and ttxling queer. 

Railroad transportation in the United States* has just 
been celebrating the hundredth anniversary of its birth 
and it's "looking ^nd (eeting queer". 

New rivals in the field of transportation have risen 
to plague it. FixJtball is familiar with the triple threat, 
the youngster who can run with the bail, kick rt or pass 
it with equaJ akilL There is a quadruple threat against 
the railroads: transportation by air, by waterways, by 
improved roads and, last but by no means least, by 
pipe line- 

Sti grave is the threat that ihe Asaodation of Rail- 
road executives plan to seek legislation compelling 
the oil oompajues to divest themselves of a $400,000,000 
investment in pipe lines. The railroads talk also of 
adding powers to run Pteam^ihips, they talk of a^ing 
increased go\'enunent regulation of trucks and buses, 

A grave situation — one which affecb and concerns 
not merely the railroads and the oil oompanieti but every 
shipper and every traveler and every consumer of goods 
in these United States and that means the whole 120- 
odd miltJon of induding men, women and babies. 

To the 325 XKK) business men who read this ma^^azine 
and who are m<)re gravely fjoncerned than any other 
group we commend the artide by Interstate Commerce 
Commissioner Porter beginning on page 20 of this issue- 
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On* company applied a new formula — ii now budgett tis sale* or income and 
[hen deducts a reAfocuible profile leaving aLlowablc eicpcnje to be adjusted 



Plans That Whipped Depression 

By WILLIAM A. McGARRy 



PHQIO-C AHt OONS BY WILLIAM ftlTtASE 



WHAT ia it that enabl&s some corporations to 
show ixicr^^scd profit in times of world-wide 
economic depresaion? When by^inesii a 
i^hole ia bad and sales wIumesN even of the 
nece^ti^ of lift, are falUng off, what k«pa 
some companies fofging ahead? Can bafd titntis be ijpaorcd 
gr over^om-e by increasfid pressure or ingenuity, or do they 
iiidii:;a|e a peed for gienera! readiustment? 

A lew mutiths ago 1 sel Doit to find spedlic ^nsweni to 
these qucsliof^ Perhaps it would be more acnjrate lo say 
that 1 went on^a eeatch for mEttiods which had provided 
highly satisfactory answers to a certain group of widely 
di versified corporatiomi I had a list of 151 national ad- 
Vi^ftiser^ who had published Eamini^ reports for the first 

months of 1930. Of that number, 40 made 
more money for their stodtholdera than in the 
corresponding period of 1929. 

I wrote personal letteis^ to the presidents of 
each of these csorporations asking them how 
they did it. This method was u^ed in preference 
to the mnvEniion^l questionn^iire because the 
diversity of the lines represented made it evi- 
dent that a method useful to one mi^ht not be 
of vEilue to anodw. Moiffcver, I had set out 
to get information imd not to prove anything, 
In addition, ^me of the men queried were 



pensonal friends or acquaintanoes. It was assumed that all 
of them were too busy la answer questioniiairefi, 

^'Harder worlc alt dotig the Itne^^ 

TWENTY-SIX of the 40 presidents answered directly, 
through agents, or associates, or by telephone. In the mean- 
tirrue several of the companies listed had been feeting the effects 
of depression and ftndine it reflected in their profits. Long 
before the end of the first six months of 1930 it w^s evi- 
dent to some of them that they could not ixintinue [o show 
improvement, and a number of the executives gave that— 
or polity — as the reason for not discussing their metbodls. 
The other answers speak for themselvts, and the reader 



W WHILE most oF the worfd was bemoan ins hard times^ some 
cdrpOF^tiom made more money the firit half of 1930 than 
in the same period of 1929. Mr. McG^rry determined to 
And out how thes€ companies were able to increase their 
profits in spite of the depression. In this symposium the heads 
of these fiiins eitplain their moves 
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miy draw hb dwn cxifiduBipns horn tJicm. But I should Like 
to €iivitm»i2c Die one gcmml note mimini through all of 
fimn m il wm mmudly stated by C M, Q>^er, Jr., 
j f seMmi oJ CcfteraJ Foods Cdrporation. Eefi^ning to a 
qiedAf: query Hi to the importano: of the ptydiological 
tmAar — the attitude of f>ot knowing thw was a dq^iession. 
or igncpiirig it— Mf. Chester wrote: 

*It cm Hilt be taid in mf meat that the eeno'al deprt^ 
Am was unnotwat or ov c rioo fced by Cmeral Foods f i wa^ 
a tiinal for hanier work alt dong the liine. Depre»i3um h^ve 
Ode red^t^mlne feature. They create RTealef effideni^ in aU 
dcfurtmeitfl. American busiiiesfi gerieraltyH it is fariimd, will 
iiep famfd into the cominii period al b:tter with 
thfr greatest efficiency in its hiitory/* 

Goina] Foodt imdt 10,348X00 in the first iit znontha 
of 1929 and tlO^eSOiXM) m tlie omnponding period of 
1930. For the tunc monUti periods the fli(ure& were, re- 
ipcctivety, |14,S40352 and $15^)5^. Mr. Chater'a «- 
planaiion of how this was dom is doubly fiiRnificata becau4e 
the porpofation had to cope with tpnal internal problems 
m addition to the fjcnt^a! woftomje siimttion. 

"II k by J*o rThcanA a^surtiid," Mr. Chester wrote me, "that 
our pmhts for the entire year, 1930, will exi^ tho«e of 
1929, and if ycxt are f imply compiling the companifs whos^ 
pfidtts are munirm ah^ad of 193. rt may be that we 
thouM be lenwmd frum this category, despite the iwnmp 
for the first tnonths, 

"For the laAt three monthsv our prnfiti sboWp from presctit 
ftrailahit data« sooie decreajie- 



NATION*S BUSINESS Ibr J*mMiT% 1«1 

"lIcwrvCT. to rrrJy to your qurtifen ym may 
fmd the fotkpwbw eonttnifiti i^adult 

"Gcwnd Foodk Cbrpof^tldfi'ft thciwlnf 
1930 has bcoi dti« lo tht fnlkiwjiqE fa^tciii^ 

''Stmig adveniiin* campai«ns how taw 
milalftiiifd. A natioci-widc invmiot^' fyit«m hai 
bmiln«talliil whi,iirby Ccneral FoodifiUdi month 
rincli Baaly any mit in je» diftribiitioo fyatam* 
Intensiw iniff*andi«n*E it then apfdied M 
Iheie gaim schuoli havt bsn drvdlJpc^d 
to keep laJdimefi propcfly tnulfiKtaL 

"Ctoier ocintT<iI ol inv«iitori« and wm^houi- 
mg mctl>odi hat m*de lavinp. PurchaMiig 
nidhodv have d45wloped impciitant eo3f*omiei. 
R^juitmcnti m trMtfportatiafi, production, nc- 
(SoiinlinK mA othtr departtntnli have helped. No 
economy has been it the exptme of 

quality^ In fad. quality in ifrveral caaes has bien 
defi^itety impiovedr 

''The last few y^rs witncwd the meriint of 
many eompanies into the General Foo^ Kfoup, 
The year 19:» has bem dpvotcd to the inl«»ffra* 
ban of the mcfipl oornp^it!i bM tim applica- 
IMM] of adirantises whidi a merger tan provide;"* 

Ecdiiced production casta | 

THE Milk C^mpuny framed $261,000 In the 
first lix mcmlh* of 1929 and S339;(XK) in the 
correspmding period of the year jun ended 
John A. Latm^. prudent, describes how thk 
result was achirved: 

*'The reason for our better proTits this year 
mi#it be diimisaed with the siatemeat iha^ 1929 
was a ye^i of low profits for tis, but that 
wouldn't be the *hole ftory- Overproductkifi hit 
our industry then aiid the condition stil] exists. 
Late in 1928 we anticipated the oominn condi- 
tions and made this prep^ratkm for them: 

"Eveiy possible effort was directi^ toward ri^dueirkg our 
amirollabk produtijon costs. Wagtrs wiTe mit rectuci^. Ouf 
nw rrL^teriali are bought on a c^inpt^iiti^e market. Our cost 
reduction earns from bettiT efficiency in factory c^feniti<in 
—in the use of fuel, of labor^ in general factory operation, 
''Aa equal effort was dtrixted toward better efficiency in 
sales and distribution expense. The sates force of 192S was 
Teduced in numbers gradually, but sibstaniialtj-; during 
lffl9* The better pan of the force was r^i^im.'d and iti 
efficiency increased by more intdligef^t direction. Our adver- 
xi^lng appropriatitjn was increased both in 1929 and 1930, 
Our %'q|umv in 1930 has shown art increase ov^ 1929. 

"Our profits for 1930 will be subetantially greater than for 
1929. They will be larger than for 1938. Praciic^lly all of 
the profits for 1930 wi]l be represented by the tavingi ac- 
o^mplj&hed in controllable factory costs and in i^ln and 
distribution expote, The lellinK price of our product today 
is more than 25 per eent below the price on January 1. 1929. 
Raw materials are sc^irwhat dK!aper. But without the iav- 
ings refcfrcd to, we should have had no profit at all thif year 
"We on l pretend that we have not known that there 
is a business depression. We havt been well aware Of it." 

Adolph ZuitOT. prsidcnt of Paramount- Ptiblis Coirpofa- 
tioffi, and cne of th^ outstanding business ffcnia^es of the 
tnovka. was one of n gioup of im^t^ men admitting that 
depression did not rtrike their industries as hard as othen. 
Paramount -Publix made an impresGive incti^sfe in the &ii 
months' periods timfcr dipcuision, jumping from $5,115,000 
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im to SW.4-M.000 in 19m Mr ZukoT^s ciimmcnt wm: 
''It to me the tw<3 chief ractFjru that led to this 

condili™ are; 

*The genera] depre^^ion in tuisirn^ dTcsrt^ theater at- 
uindarice pr^i-^ibly li:^ than any otlm form of public activity. 

"Th^ Ptar«imr.n:nt-Puhli,ii; Carporatiiin operated by the 
msi who fmmdcd it and grew yp with its deveiopmoit 
Its prtjgreas and succe^^ rtiprestmt the buairiess careers of 
!i? Ttjefi wlw miiniig)t it^ ^nd a con^ucntc iu ^sirs 
ibsorh all their iimtu eiwricy and bu^nce^ thought. 

"You say. 'll has h&en suggjretcd that a great many busi- 
ness Ttiifii hav?r done ^ell this year becatise they didn't know 
there was a dcprcssicm/ It seerm to me thii? h m&rely another 
way <jf sayinp that these men fe«»gni2ed conditiotiSp £ina[y^d 
them inlet!] gentJy and then shaped (lieir policieft to ini;^ 
ibE!se conditicsns/' 

III similar vtiin is the reply of Chariea S. Ptercse, pmsidlent, 
Colgaie-Palimolive Peet 
Cdtnpany, This corporaticm 
went from S3,163,DOO in the 
fit^ «ix months d[ 1929 to 
!il3J61,&00 in the same peri- 
od of 1930. 

"In my opinimip" Mr. 
Praree writes, *'cmaiti lines 
of business are tnot^e fortu- 
nale in periods of depre^m 
than others, largely because 
they manufacture md ^ell 
necessities, 

"Added itability is en- 
joyed if th<? product! martu- 
factyred are well and Con* 
^istentJy ads-mised. Advcr- 
rising and sdling effort Gin- 
rK>t be relaxed when business 
is badr 



OTTO H, FAUC, president. 
Alhs^Qialmefs Manufactur- 
ing Compatiyf^ nefemMi to 
Merle Thorpe's editorial in 
the October number of 
Nation's Business. His 
company earned S2. 179.000 
in th& finit hiiU of 1929 and 
$2,352,000 in the correspond- 
id« period of 1930 

"So far aa AliiyChalmers 
Mfz. Co. is cociKiemed " he 
wrofCe, "T would say that, al- 
ihough the hmi months 
of 1930 ihowed an mcxws 
over the corresportding peri- 
od of 1929. the Latter hall 
of the year thui lar has nol 
buCT keeping up to the §ame 
standard. However, ex- 
P^t the year a whole to 
show favorable fesuJti, in 
view of the prevaihna con- 
diUom, but do not know as 
yet whether it will equal 

"I can ofJy eay that ds^r- 



m the year tiur pdlky has bem to go after business in the 
confidenci! that economic conditions fundamenially are 
Mjnd, and that the depression can be morE quickly ended 
by an aggressive. optimisEic business policj- than by lie- 
coming di^icou raged and holdinj; back until the situation 
improvefl^ 

"While gsJieral business at present continues slow, me hope 
for an early turn for th^ better.*' 

Psychology ts hurting buiiness 

HENRY ffTAS. pnesident, Lily-Tulip Cup Corporation, 
agrees with Mr. Falk that even the mort! ptogpre^ive business 
find^ it&elf retarded in the long run by psychology of de- 
predion and ils effects on others. Lily-Tulip Cup CoTporation 
^med $3S7,000 fn the first six months of 1929 and $439,000 
(Cmtifitied on p&gM 93) 




Mmy companir^ incid* hard ximen an opporrunity lo incr**** |M-e^ure and 
ict mleiuim^i fe«t more fimUy on the patlu to meceii 



SINCE LAST WE MET* 



NO VEMIER 

10 * WARD LINE meets Carmid dialler^gt of 

$140 round trip rate, New YorJt-H^vana, 
with $130 ofT«^r to simulate winter trav-ei 

11 • EDWARD N. I [L^LEY. Chicago busijwaa 

man, gives S20aOrtO to Notr^! Dame to build 
csolteic^o/ FdrciEcn and Domestic Commcfct 

ALFRED R SLOAN. Jr.. president of Gen- 
era] Motors, tells &tockhr>|der>^ ihf, corpora* 
tion has not cut wages and hop^ ncH 
Stocks of finished cars nduced by 4Z.S51 
units in first nii^ mc^nUta of this yeir. 

tl • CHRISTMAS Oubs to distribute $612.* 
000.000. Estimjied that one Ihxid wiU 
to retail tradi^ in ^ft buying. 

13 • PAN-AMERICAN AIRWAYS and Im- 

pcriaJ Airways, BriE:ish, pL^n trarts-All^tk 
^ir-mail service via Bermuda. Three-day 
schedule, with stops at Azores. 

WORLD-WIDE copper cojifereoce in Nw 
York decider on aiTtailment of 20,000 tons 
a month. Would hold "so long as the presr 
ent condition continues." Prices up H to 
1 cent a pound. Trade Commission and 
Department of Justice may have gomethiog 
to esyn 

14 * CIIRYSLER CUES quarterly dividend from 

75 ctTits to 25 cents. Net proht for first 9 
miynths S2.492747 Was $24,730,419 in 
corr^ponding period last ycmr. 

THOMAS W. LAMONT. of J, P. Morfisin 
tl Company, at a tneeting of the Academy 
of PoUtical Sdetice suggests a reconsidera- 
tion of oyf 40-year-old and-tntst law$. 

15 • GOVERNMENT-FINANCED Grain Sta- 

bilisation Corporation buys 10.000.000 
bushifis in Chicago. FreniiE?d buying and 
selling in work! tnarkets- Bulk of sales at 
TA cents. 

DROP of 1 .4 per cent in employmenl and 
4L3M establishments in the 13 industrial 
icroups employing 4^840,914 men in Octi> 
her, BurE^u of Labar Statistics reports. 
Pay rolls shrink per cent- 

NEW YORK TIMES computation shows 
that 100 stocks, with unintemipted record 
of divid^tid paym-aits for 10 years, yield 
1?4 to 18 per cent. Bought at highest price 
in 1929, yield would have ranged fr^i 
>^ of I per cent to 6^ per cent. 
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NOV£MB£R 

16 m ALEXANDER LEGGE, chairman Federal 

Farm Bo^rd, say^ government Cr^n Sta- 
bilization Corporation has again tnt^ed 
wheat marfeet. Action lakerk. be explains^ 
to stop "panicky selltiiK" and to *'prevent 
further unwarranted declinei." 

PARIS may extend London a credit of 
$1,000,000,000. paitly lo pay off cKisting 
thort-term creditt* 

17 » FIFTY hanks in South close door^i in mt 

day. Failure of National Bank of Kentucky 
shuts oihm. Forty -thrcje suep^d In 
Arkansas, 

GOVERNOR ROOSEVELT of New York 
announces he will invite governors of Mas- 
sachu^cttSp Rhode Uland, Connectioitp New 
Jersey, Ptnmsylvania, and Ohio to pattld^ 
pate in a round table conference on unem- 
pkjyment at Albany in January. 

IB • UNITED STATES TREASURY deficit 
put al »7B, 29 1.356. November 15. 17 L- 
OOO.OOO above a year ago. 

19 • FRENCH trade falls S396J60.000 in 1930. 
Imports drdp 10 per Dent, export! 13 per 
cent in ten months. 

NEW YORK retailen make an organised 
drive against Mate sales tax. 

NATIDN pay^ retail hiUd of 820,000.000- 
000 annually. Average loss on bad debt-s 
is .06 per cent. Department oi Commerce 
reports. 

ao • AGGREGATE prolite of 640 corpofatiorts 
for first nme n^mths of 1930 were 24.42 
per cent under tho$e of sarne period of last 
year. Report is Ernst Si Ernst's. Gr^test 
lasses in minini! mcluding coal and smelt- 
ing, electrical household etjaipment. aero- 
nautics and textiks. Amusemenii, r^fitau- 
rants, ^^ft drinks and candy gain. 

INTERNATIONAL HARVESTER state* 
iximt estimates that dividmdi wjll be mote 
timn earned in 1930 and 193L 

41 * KEEL of fiv^i of 30.000 tm liners planned 
by United States Lines to be laid I3ecem- 
ber 4 at y^rd of Ntyi York Shipbuilding 
Company- 

RAILROAD chfeftaina representing SO per 
cent of mileage, pledge job aid all winter 
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at annual meetitig of AssodalJon of Iteil- final 
way Ex£€utiv^ in New York. two y 



STONE AND WEBSTER^ eneineer& and 
utility manag*^s^ report net increase for 
y^ar ended September 30. at S6pS96.550 
with earninfiB at S3.70 a share, 

as • RAILROAD BROTHERHOODS and the 
Switchmen's Uniftn tmdorse a sis-bour day 
with no reduction in the daily rate. 

SIX MORE banks do^: m MiBsouii (2), 
Tennessee (1), and Nortll Carolina (3). 
AIJ smail. 

t3 • DEPARTMENT OF COMMERCE re^ 
ports American investmentii abroad at 
$7,500,000,000. 

TWO MORE banks clo^ one in Louisiana^ 
one in Indiana. Six reopen. 

U. S, SUPREME COURT finds 10 large 
mociun picture p reducers and 32 film dis- 
tributine boards flhey handled 9& pfir cent 
of the films) guilty ot violating the Sher- 
man law. 

as • NEW PASSENGER car resistrations in 37 
it^tes for October were 109,771 as against 
200,535 in October. 1929. Ford h^d 37 5 
per omt and General Motors 34.4. 

16 * FARM BOARD S loss on paper put at 

$25.000p000 in wheat and $40,000,000 in 

COttOTL 

STEEL PRODUCTION, says hm Ag^, is 
about 41 per cent capacity , 

17 • ASSOCIATION of Railway Executives 

asks wide legislative aid fpr the roads. One 
request is thai pipeline oommron carriers 
bp subjetft to the same reductions as the 
rdlroads. 

ELECTRIC power production up over pre- 
oeding week but six per cent under a year 
a£D. 

9B • ROCKEFELLERS reported out of Stand- 
dard of Kentucky. Standard of Kansas, 
Atlantic Rt^t^ning, Prairie Oil and Prairie 
Pipe Line. 

M • NEW YORK TIMES sayi dividend dis- 
tribution for 1930 will be S4 ,41 a. 000.000 2% 
against $4.4£ti.()0O.O0a last year. Expect 



figures to be about the sam^ for tlie 
fears. 

POST OFFICE bids for air mail via Ber- 
muda and the Azor^ ta Europe. 

SOVIET RUSSIA &ays it is ahead m its 
five-year economic plan. 

U^JSUR ANCE agaiml radcris and sabotage 
to be written by Enetish companies for 
American industries 

DECEMBER 

1 • NEW YORK TIMES' table of 2 10 stocks 
showed loss in market value of S78 1,000,- 
OOO. Utilitii^s. r^ilro^d^ and oib account for 
most of the leases. 

3 * STEEL prices up about SI a torv 

4 ■ HOOVER asks SlSO.OOO.OOO emera^cy 

fund to accelerate public works. Aid to tm- 
onployment. 

INTERSTATE Commerce Commission 
proposes in annual report an e-astng of laws 
regarding railroads- 

6 » INTERSTATE Commeroe Commis^ioTi 
orders the Pennsylvania Comp&ny { owned 
by th^ Pennsylvania Railroad) to rid itself 
ol its 48 per cent ownership of Wabash 
and its 30 per cent owrkerihip of Lehigh* 
The aggregate investment i^ abciut $106,- 
000,000. 

T • DEPARTMENT OF COMMERCE re^ 
ports drop in exports from S4370.000.000 
in fim tep mc^nth^t of 1929 to 53,280,000,- 
000 in same period of 1930. Imports down 
from $3,750,000,000 to $2,550,000,000* 

8 * PENNSYLVANIA will fight order to matee 
it give up Wabash and Lehigh. 

FEDERAL t^VERNMENT will borrow 
$400,000,000 at l^i per cent for ^ momh^ 
and Hi for 12 rr^nth^ About the lowest 
on record. 

PRESIDENT HOO\TR asks Congress to 
appropriate another Si 50.000,000 for the 
Farm Board. This leaves SlOO.OOD.000 un- 
appropriated of the half billion originally 
planned, 

10 * CAR LOADINGS for week ended Nov^- 
ber 29 were 702,065 a^ ap^iji^t 836,310 a 
year ago, Fipnirc better than expectf?d in 
view of Thanksgi%?inft day. 
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By Claude R. Porter 
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THE AsiociJtion ol Rftilwiy EMccytivtft whkh repr^ienti 
cvtry Cl«ii I r«ltroid in the country wifl demand iwcepingr 
reticl kom Consfcss. The ciec utiles beli€Vt the roidi fice 
the moit lertouf emergency in their hatory. Whitiffecb rail* 
road I affecti thpouundi of inveftort in rail tecuntief. Here if 
4 picture of the efnergency 




Th^ mUtMl i*4lcr^Ayi «ch year arc corrymg mofc freigbt and every 
Eon thiit m&vei hy watef ii a laa ibmi docm doc move by rati 



WHAT if to hippen Ehe raUroaih fci the iKXt 
ten y^rs? i do mil know. No one imom. 
Anythina may happtfi. Every day 1 hear 
pmpltiay: 
'The railroads are the backbone of the 
ODmmunjty. We oould noi giM along wimout thctii/' 

How do ^ Imow we could not get along without them? 
We have rievcr tried. We may be forced to get along with- 
out thcra 

Let U5 look at the pittme 

We «re now well into a period of tramiUon. A delmite 



dunge zmy oompeUed in the 
ne^ decide- II the tailrottla 
ane £a be laved ai efltocnt 
tr^iiportaSioci agmcici it wlU 
take the IkhI thoufht of thoae 
in charge, lotether with the 
mcmbcts of the idite and na- 
ttOM) reftulaiory bodks ajid 
ttie leaderi of Induitry and 
cofiuwrce. 

Do not miiunderstand I 
am not siarsding out In ttii dark 
crying ''boo. " Nor am I atfa^ 
ing the case for the raUitwdf. 

My cmly mm hcMc it to pn^ 
lent the prDblcm that confronts 
[hf^ fw*pk of the oountry^and 
docs not cotif rdni the rajlimdi 
□Illy, No eood is ever accom- 
plished by cioiing our eyes to 
f act 5.. The truth h that a cxaii- 
lion of eonditionB ii teriuufily 
thfeatcning tht' pro&pcrUy of 
the j'ajlroad^ Mort than that. 
I can conceive ai poaihJe— 
though 1 hO|ie highly tmpnpb- 
ablc — th^t th4! roadi may \m 
rm ihrc^db^irL- und ragged. 

40 yean ago 



TlrCY might slough back inio 
a comJition comparable with 
that of 40 yean ago, when flat 
whcjela were the rule, Ti^iti^f^ 
way were lumpy and train 
sch^ulcs were only the exprei- 
lioni of hope. If that suggeftion 
leeiw ridiculous ^d imponi- 
Ue remember what happeocd 
to the Bt^eccoach, 

Tim^ are changing today at 
rapidly aa when ihe horse wmt 
out of the p^s/i^igcr business. 
Let us get dowa to h^rdpan. 
Twisty yeafa afo «adi a great 
railFoad man as Cassant nf the i^nsylvanja System laid : 
"Wtf can bir-ar what tver happens to ui today — legiilatioci^ 
floods, bad cropfip panics— becauic we know that the railroad 
bii^inm iti this country doubles every ten year^"' 
It not doubling any n>oTe 

TTiE roada are not holding their owil They are dropping 
taehind. Today is bad enough but tomorrow piamisea to be 

worse. 

Suppose we cimmine the scattered bits of the piuzJe. The 
reader may put them together to wit himselt if he does not 
like the way I do iL 
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The miltotdt are now facins 
tour new dftdgtrous rivals 
Rivalqr does fnoii daunt iny 
busmm mm Wflithy of the 
imnie. but he hits— or so it 
^msm to me— a fight to de- 
mand that the rivaliy be (air. 

Three of this new rivals of 
t]^ raitroadB are beins directly 
aided by the Ccvemmtnl. 
Danid WiUard. of the Balti- 
more and Ohio Railroad, calls 
this eovpmmcnt aid a "b"ub- 
^idy." The three competitors to 
whidi the jieople are giving aid 
m their fight for budnes 
apipnst the railroads are: 

Tiransport by air. 

Tr^mport by ttte recently 
rejiivmated inland waterways 
^ coasts Im^ 

Tramport by inotor bus and 

The fourth competitor ia per- 
haps a^ dangerous as any one 
of the three becau^ it depends 
on unaided efSdncy to get 
bo^ness. That competitor h 



I 



MatlM pJctufEft Qft trains have been tried in an 
effort ta boliicr dediDUig paAsengcf uraffic 



InveAtati have absorbed more than 14 billian dollari 
in railrond bonds £Lnd len btlli&lls in stock 

the pipeline. The pipeline is taking business away iiom 
the railroads because it can handle its peculiar form of 
busjEiess mor^ cheaply than the roads can. Before going 
on to ofTer evidence of the injury the four rivaJs are doiriit 
the railroads t must present an obvious commcnpla^e: 
Whaiever hurts the railroads hurts every oiie of us. 

24 billions in invesCEDCuCs 

THE investor& of this country have absorbed more than 14 
hiilion, doliars in railroad bonds and almost ten biUion dol^ 
lars in railroad stodk. One in^uE-3nce oornpany alone has 
more than hall a billion dollars' worth of railroad securities. 
One dividend-paying raElfoad ha^ more than 212,000 st*Kk' 
holders. The least imaginative can discover for himsElf a 
score of hurt^ which the trippling of the great rail trans- 
puitacion systems would inflict upon us. 
Here is one illustration. Eecmomies forced on the roada 
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m Uk li20>Z8 ptrnd imbeI to tbon |l.OCO,4na,000 Thnt 
opffvtiiif fapgiiW!! vert rechicfi by aJnKHt iiwedjblt 

I My thw for<xd m lim madi becaiw in 

th^t p^ricid lii-ighi md p^na^^^iicer ratti wcfr fixed by jii^Enaef 
exlerior to the roidi^ In tlut rqeulaird ptmod, thm. the toadi 
r^urmd to the paUk 900 miUion d^Ujin in redum) fares. 
In thfit mne ptriod^ tw. Uk roadi psiid 1 17 ifuUion clolliin 
BMNvtiituei. Thry hadlQoccifi^^ By t thii actriofdini^ 
i flida My M a hbdc «hMknr. In I92i thei« 377^000 
fpwcf nm CXI the pay roUi thui in 1920. 
Tfm vmy was not mSdeA Ui the kfkm of the unwpkryfd 
the deiirr of tht mltniid adminiriistori. No bu^in^ nmn 
em vrEIinKly ritJumI hhi pay mil. Lrt us eacAinmi: the 

TTiToagh the tei yiai period ending with 1930, the frel^it 
busily al the raihoBd» has remained ^ti<niajy. In 1920, 
the Qass I road^ hjiiiled tcim. Ill 1930 the 

f rejfcht buiiruK will run about 2250,000.000 ton& 

Iti Che sttmc period the roads lost aJmoit one^third of thdr 
pofimger Titvttiyei. To hi exact they r«ct!lv«! S438.SlSS.6g9 
in 1929 ioi bmi1ir« 383H4a0.4l3 frwcr pet^ns tha^n in 1920, 

The Interstate ComrfKfce Commission docreed that 5.T5 
prr ci'nt h a fair return im the v^iw nf the roads Due to this 
djn^ii^ution in bu&ini^ the eii^ht months of 1930 ending with 
September I ahow m earning by the Clas® ! loadi at the 
atnnua] rate of only 3.&4 per cent. Tt^e limalk-r roads pre by 
no mmri^ w fortunate. Yet seven of the leu ye-ars beginning 
Willi 1920 were highly prosperous. In 
that decade 50,000 mtks of weak and 
short line^ were saved to the railroad 
iran&pqmtiqti system by x^nMkaXion 
with stronger liofrs. Yet 1,000 miles a 
year are being abandoned. 

No funds for improvemctits 

ONE Gonsequence la stated by W. B. 
Storey of the Santa Ff. 

"The railrosidii," he said, "have been 
jorced to pci^tponc neces^ry cn^- 
tenaBce. The cftiitinued failure, even in 
times of hi|ih prosperity, to cam what 
has been legally di'cbred a fair return , 
itmkcs the roads hesitate to oontiiiue 



pendituret for adw^Eimts." If ihis is ai tm iiut«mait, and 
Mr. SiuM!Y ift knoiiTi •§ an u^itimiit^ ihen the mdi are re^ 
hlsiftg to spend incney to enlarit fyii;iemm which leave ihem 
vmiLhiUy in the ted. Thrte is no powei in i dirfncierttcy to 
i»ke a nun ipeid money if he no mm^' and cannot 
bonow^ It b cbubifut if they tm aEain put lMa ofKrntion 
economies asi showed Hjch renyirkpble rewltB durini 
the 1930-1^30 p^od 

Have iilrc«dy cut edits td bout 

OCCASfON.^LLY an ytiuiiijil cimdiiion ms^y be met by an 
ex«^innal msn. byt it Hfiay be aiipimed thai the mads hiw 
already citt ihiir a:mt§ to the bfmt*. Frugality alone wiU oot 
save Ihem. Some tiihr t nu. .^a* muiiL be devised What mcatU? 

The {:on^hdati[KL^ which ha%e been projionKl and havs 
been under estaminMion for lome years? A form of *upcr- 
control? A further aband^mmait of Tni™r and brarich r«di 
a oiraf^l ration on m^iin Udl^ and lon^g haulii^ A limM' 
port company awmng and operating air, motor and rait 
lines? Govemmeni o^enhip and operation? I am not pro- 
ppsinjt a remedy but merely trying to tnake a diagnoeii. 

Of the four new rivali^ the airhnei are at present the mtwrt 
spoetaeular and least formidable, I lay "at present."" It is 
not posaibfc to say what tine air business wi]| Hmrxi nt to in 
ten yi^re. But we can e^unine the fiKum of today. 

There are 1 ,B13 landing fields in this counrry and 809 more 





The piprLine, the bus and the airpbike ire three cif the new rivals which art leeking buujim 
fonncrty beiongLng to railroddt. Each of them ii caking awaf part of ihc roadi' revenue 




Village and hAinlcCa ar« shrinking — and one reason is the VLilagf ^corekeepcr 



Villages Are Dying-and Who Cares? 



By JOHN CARLVLE 

tLLUSm ATIONS BY f RANKLEN BOOTH 



TT AMERICA'S vi!l ages an J hamlets are vanisfiins- YouViE 
observed the trend your^elF/ Census Bureau Figures provide 
xtatbtical evider^ce of the fact Mr Cdrlyle, who knows hirsvil- 
lages^ frankly rejoices at tlieir waning and points out som^ 
little-appreciated reasons (ortlie urban trend 



/J.IERICA^S h5(mJets seem to 
L fading out. Thi?y are fel- 
|L lowing into oblivion the 
high- wheeled buggy, the 
1^ little red sdioolhou^ and 
the quaint crfstam of bobbing for apples. 
Nat long ago Lhtf St^ie of lllifioi^ sold a 
p^fectly fspoA villas as ab^ndontd 
property. All it lacked was people. 

Figures from the eight st^itts that ring 
tee 1920 c^Ux of population near the 
Illinois and Indiana line show that 60 
pf^r ctnt of the small towns cx>unted have 
Id^ population. A f€« villag:es showed 
incneases which were less than what 
should have beei^ the nornial boost 
thnough th£ bcne^cent pn^cess^s of 
nature^ The wayside inn U ^ving way 
to the road house and the hot-dog itand. 
The muntry doctor is practicing in the 
city, smd Utes it better, There arc cob- 



webs on th^ windows of the 
little brown church at the 
crossroads, Gtncral stores 
in the hamlets are dealing 
in gasoline and canned 
cakes. 

All of this si^ms very 
sad indeed. 

Smaller hamlets 

I AM a confirmed but 
theoretic lover of th^ good 
dd days. For a v^ry little 
1 would bur^ into tears. 

For all that — so it &e™s 
to itie-'-we will be better 
off without the hamlets. 

However, the promise 
that WE will be without 
ihiEni its rirot d^Ue ai yet 



The preliminary figures of the oensii^ 
carry no guarantee. They seem to show 
th^t; 

The small toim, the hamlet, the un- 
Lncor|X)ratcd village, ranging in popula- 
tion from practically nothing tn about 
1,500, h detr^^sing in habitants. 

The somewhat larger towns are in- 
creasing in population. The comptlen 
h^-^t not ceased compiling, but the indi- 
cations are that the larger and more 




*^But if I 60 tniJu to the Syracuse Fair.'' 
*^W^ha| of ic?^^ aniwereil hai farmer friend 
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ccimforUblc the town the 
greatjcf iit mie at mcrca«e- 

ThQ agricultural popula- 
tion ii diminiflliing in num.- 
bcffl but growing m p^r €apiia 
dotljirs jmd spiM^it^ 

Th^it «Kms to be all to the 
{[ood. But what is the reason 
for the shrinkage in miaU 
towns? 

One reawm seems to be tb^ 
gcftcTiil storekpt'ptT. 

Thegenural stortkfjcper will 
now riie and ^11 me names 
Of course he has Ji defervse 
He is often old and there art- 
too many csf him and his 
farmer clients h^ve been used 
to hU waj^ and he did not 
imlize thai ihty were dying 
oil and the young on«^ wanted othtr 
Lhini^. There are plenty o( thingi^ Uj be 
said for him. Bui listen to this: 

Down on the Mexican border b a 
general storekeeper who may be iJitro- 
duced as SfiioT Bill. Up north we wtrtjld 
call him a good old pjy. He has an 
ivory handled $ix shooter under the 
counter, a baak filled with bad d^bls ar«l 
art unconquerable optimism. Entity 
Mexican for 60 mik-s around has been 
SfHot Biir^ customer, becaui$e he likes 
then^ and tm$ts them. The other day 
he shook his h^d ai Etolores: 

"Listen, kid/* said he. "You dan r 
want those silk siockings. They won't 
wCi^r. Hinjj, Htre'^ whaE j.'ou"re looking 
for." 

He threw out a pair of meged cottoni 
Blockings, reinforc5(£?d toe and heel. 
Dolores looked at them. A slender 
Dolores, with neat anklis and a straight 
back and the sonow of the world in her 
big. black eyes: 

"Gttid^. StAm Beel/* whispered 
Dolores "Muckm ifdcms." Then ihe 
walked out on him. 

They buy what they want 

SElSOR BILL said he did not kntiw 
what has been gettrnf; into the Mexican 
girls. They will not wear ^awls a^ theif 
motliers do. Tlicy call for high-het^led 
^hoos and fancy hat& and littk- ^Ik 
ftixk^ like the girls wear in Dallas. He 
mid th^t we at] know that ain't right. 

"What's happetted to ymt trade, 
ScflQf Bill?" 

"Shot.' said Bill. 

Kot only his trade is shot, his hamlet 
iSi shot 11 he will not sell hit cm^tomers 
what they want ihey will gel ir some- 
where else. The captious reader may say 
ihh is an iBoIated incident 

But the same thing h gning on all 
over the land in big jind little villagea. 




road» lead d I must cveT^whrre cKCcpl 
■ijck'in-ihe-ni ud mere barn's door 



A Departmi^t of Comrnerce invest i- 
galof told me another sock story to 
illusiratir tlie backwardness of the vil- 
lage rrterchant. One of thci chain itore$ 
had bcoi featuring a chilled steel Bodc 
for 29 cents a i>atr. It would never wear 
out- The Sm&t Bills operating the vil- 
Isge stores cried bitterly abcmi it: 

"Wc caniKTt compete agninst prices 
like that;' they said. 

Thereupon a wholmler determine 
to help his storekecrping friends ftgbt the 
chain. Incid^tally, he would help him- 
self, of oourw. He had made the super- 
sock of Christendom. It could be 
marfed by an emery wheel and it$ bril- 
liance was that of a wolf's eyt in the 
underhnj&h. 

"Sdl that at a quarter," he said to his 
village storekeepinf! clients. ''You'll not 
Tn*ike tnuch money; but you will drive 
that 29'Cent sock off the held- Advertise 
it- That is the most superb bargain ev^i 
wnven." 

Evety village storekeeper every ont? 
of them, mind— put that sock on sale 
for from half a dollar to sii bits, 

"It's the first chance we ever had to 
get a little gravy." they said. 

Of coursi? the 29 aznt sock 
went on gettiriR the business 
and the hamlet itor*^ke€pers 
and their haml^ lost. 

Here is another illustration 
of that same stubbornness 
hamlet merchants. In 
a small town in Vermont is 

general store run tjy a nice 
old rtmi. It has alwiysi been a 
gpod genera! stoixr. It has 
brouj^ht trade to his little town. 
Farmers cotne to buy from 
him, because they know he will 
have whatever it is they want. 
They buy something of laome 
other VkaI mtTth^nt before 
they get out of town. 
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Th^t it tbe wiy dtie» and businesses 
are built up. It is not too much to pay 
that the small towns aF& built around 
their stores. Churchei, schiKJlhousis, 
si!anda|s, SEWei^ and bond isMjes cocnc 
Later. 

When the girls beg^in to hike ihsdr 
dresses Up to their knees and wear silk 
^lockln^^ the storekeeper's better nature 

n-voltL-d: 



Revolt against rndderaiztiig 

'1 WON'T sell em " he said. "Thfy 
^uttsi no somewhere else (or those con* 
t rapt ions." 

They did go somewhere else. The 
little Town felt their going tremendously. 
Imaiiine a countryside filled with godd- 
lodking girls, each determined lo spend 
the maple-sugar money on new clothes* 
and nil diverted to the town's nearest 
rival! This is not a fable or an exaggeia- 
tioti- The thing actually happened. Gnod 
roads almost everyT^herc nowadays 
eicept to the doqr of the $tJCk-in-the- 
mud storekeeper. 

There was a time when we li^^ in a 
horse and railroad geography. Whdti we 
hnd only a few miles to go a horse 
dragjfed us through the dust or raud. 
When we went a more considerable dis- 
tance we jcot cinders in our eyes and 
m^de it a state occasion. Maybe moiher 
wfiRt down to see us off and we carried 
fried chicken in a basket. 

tJnder such conditions a hamlet with 
a general store was a necessity every five 
or six miles. If the siorekeepef carried 
nothing but red underwear the whole 
population framed at dawn and ev^ 
Th<^^ had no option- 
Now we live in a cortcrete &nd rubber 
HtojiCraphy. We drive long distance like 
the Old H^ny. Dr. C J. Galpip, the 
principal agricultural economist of the 
EJeparttnent of Agriculture, told an 
illuminatix'e story. He was \Hfitiiii a 




There are cohweha on the windows o^ the 
Uwdx brawn church at the crcwroadi 
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fanner friend in New York StJttc, in 
the at-one-tinie isolaticd conuTLumty 
whfiT<; im a y^ung man In* taught school 
After thfijf had wander^^[! abcjui the 
fnim and li^toned to the rich chuckles 
of the lat piffs the farmer said^ 

' Ltt's go lo the SjTracuBfi Fair." 

'"But that's eO mites." said Galpin. 

'TVTiat of it? ' a,fiked the farmer. 

The city man coLild not bdieve it. He 
had not y^t adjusted himself to the 
livelier agricultural age, allhough he is 
tlie principyil aE^icnUursl *=conomist. 

They climbed into the farmer's auto- 
mobile and drove to Syracuse m an hour 
and a half, Tht^y dined at the hotel that 
night and until ten o'clock talked over 
^ new food ration with an expert and 
w^rt in bed by midnight. 

The farmer thought nothing of it. It 
was the city man who goji^ted. 

1 am honest in rny conviction that 
jnc3lcu!abk harm has been dqne the 
hamleEs by mfirchants who h^ve not 
^atttn out of the mud. When the vU- 
lagers and those who live nearby begin 
to drive 30 miles to ^hofp the hamlet is 
ruined. It may not know it, but it is. 
That is prfcjsoly what has hiippened to 
hundreds of townkts. 

But the right sort of storEke^r c^n 
kee[> ^ village prappifd on i^s tottering 
)e^, lie can even makif it sound again. 

Roads ruti to the villages 

GEORGE L. COYLE, the alert head 
of a large department store in Charles- 
ton, W. Va.. listened to me sound off 
what teemed an undehatable platitude: 

''Good roads draw the country people 
into the city." 

"Good rofids run both waySw" said Mr„ 
Coyle. 

He told of a country storekeeper^ lo- 
cated rn a hamlet beset by good roads. 
The other storek^epErs rioLe gtooniily 
thai the good roads are sapping their 
tradCh They sit behind the dinky win- 
dows of dark stores. Women who come 
in to shop acgp made welcome to the 
kitchen chairs which hem iii the barrel 
stove, if any are not oocupied by 
ancients engaged in mastication. Usually 
Lh«* storekMper ttiefl to sell the feminine 
shopper a dress. 

"Woman do not go to a vitlage store 
to buy party dresses," observed Mr. 
Coyle- "They know better. They win- 
dow shop in the lar^r towns for a time. 
When they know what they want they 
buy." 

Tlci& stordteeper admired by Coyle is 
doing a nice business and has been 
doing it for years and it h gettb^ better 
annually. He has a dean, bright store 
and up-to-date goods. When a house- 



wife wants a paper of pins or a yard 
and a half of blue rihhon she fcnow$ 
that $he can get it. ff e knows his cus- 
tomera do not come to him for Paris 
gowns. II he has not precisely kept his 
hamlet alive he has at least arrested the 
process^ of decay. 

"Farmer folk do not want to drive 
into the city for every litEle purchase/' 
said Coyle, "A store equipped with the 
conveniences will hold their trade ©coept 
for the lujiury lines. And the good roads 
take dly people into the country for 
some part of their shopping. They like 
to ride in the fresh air and buy vege- 
table and eggs at the 
farm stands. The little 
stor^ can— if their keep- 
ers know how to do it — 
work up a nice business 
in ice creams and soft 
drinks and the lesser mar- 
keting. Just as the coun* 
try people wish to avoid 
the congested city st reets, 
the city people like to get 
out on the Qpeq country 
roads." 

These conclusions are 
supported by certain facts. 

The Canner reports 
that ^ daily average of 
Si 00 was taken in on the 
sale of home-made jellies 
and jams by 12 wayside 
stands on farms in two 
midwest states. 

The UnivefsiLy of Il- 
linois found that a ma- 
jority of the smalltown 
storekeepers who are ofTering their crus- 
tqTner$ ^hat they want are holding or 
increasing their trade^ 

Economist GalpLn maintains that the 
farmer, far more than the dty man, en- 
joys a personal relationship with hifi 
storekeeper and editor and banker. He 
will remain loyal to them, says Galpin, 
if they deliver the goods. 

Bui they must deliver. 

A survey niade for the Retailers Na- 
ti(mal Council notes that the stor^ of 
certain towns have been losing business 
to other towns because they did not give 
service. They were d&rk and poorly ar- 
ranged. There is no excuse nowadays for 
a storekeeper remaining ignorant of the 
more effective ways of mapping his 
store. 

Farmefs want better marfcets 

WOMEN shoppers were not offered 
pleasant rest rooms. Underpsiid and 
immature clerks gave the impression 
of snootinesa. Buyers nowadays know 
too much to be fooled ofien. They 



take their eggs to better markets. 

Thia aurvey stressed the fact that the 
towns were lo^ng ground because of the 
faults of the storekeepers. Opinion seems 
to be fairly general that appeals to local 
patriotism stir no red corpuscles in the 
buyer's veins. He docs not care partic- 
ularly whether this town or that arrows 
or dimini^ES, He would not stir a hand 
to help either process?. What he wants to 
know is how much money he can get 
for his eggs. 

The farm papulation has been de- 
creajsing for 20 yean. It has been on the 
down grade in soow parts for 50 y-sars. 




A daily 
waydde 



average of ^lOO was t^ken tn by 12 
stands in two mid western states 



Better ipachines and methods have 
enabled fewer men in the fields to 
feed an increasing number of people 
in the cities. That down-turn in agri- 
cultural population is proof of the 
farmer's efficiency. 

The farmer's wife is a more interesting 
woman than she was two decades ago. 
She has the magazines and newspapers 
and radio and telephone and $he driven 
her own car. 

The hamlet has no attratrEion for hi^. 
She whiEKes on to the nearest larger 
town, where she can have her hair 
bobbed and go to a movie and pick 
up the laieiit novel at the library. Here 
is a conclusion wcirth rK?tingr 

The University of Texas has wDiked 
out what it calh a ''deliinice law of retail 
gravitation." 

Briefly stated it is that towns and 
cities draw from smaller irttcrmodiate 
towns and hamlets in direct proportion 
to some power of the population of the 
larjcer cities. 

Folks move from the hamlets to the 
vDlagee and then to the tnwns and then 
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^ fht im&lkf dim tmi Qvm t& the 
terH^ dti«. 

With n|Hik^ii^in DtAn Sn itt. the kw 
laid dcfiATi ui hji crajplct must be r<h 

'^Thf* smjilkr 11™ Kavt larj^r Heat 

tr Ihrrc arc frvm mm ^mi wonwn on 
tte larmi, ihey have mori" rmsnuy p^t 
cfTpiM 10 sptTid in ibt" "l;irmrr!i' towns ' 
than they ha<J 20 yrsirs Now*dayii 
thfl "fanwr t ttmti" iit in iht 5,000 to 
ID^OOQ claMificatkin msti-ad of th€ 200 
(o 1,000 of a fi'w j't-ar? agti [Jr. taipin 
Itolds thait the farm ixjpulriTiim h:is dt^- 
Cfcasiiij iuur nnd c»ni:'qui:nii-r mdtHm 
pmom tn 30 ycLiLts. But he aim dt'clarcs 
that th* pass caith ma»me of the Ameri- 
ean fanner has been steadily maiiit^incd 
At ^hghtly more than tfm bilJirjn dolbrs 
nnnu.iriy. tf tlierc are bur and a quarter 
niLllifm {crvfLT persons In %\xnd that Ten 
btlliofi, then the rdativtf prrjsrstTiTy of 
the "fsrnu'r * imm" is accoruntvd for. 
And thc .'"fnTnii'r s town "—as distin' 
gubhod from the hanakf — ^hi ptmpmsm. 

The Americaji Presa Association gptji 
mt an annuiil book in which adm- 
lisitff^ ure told of the iradL* uutlt^B in the 
tmalkr lowm. Many of ihe onintin in 
whidi thi^ «mall luwnii ar^ found h^vc 
fio daily nt^^^^Kts. The wwkly j:mpFr 
btinfi the hon\i? nrw9 to the larmtrs 
and h rend from Friday to Friday 
while a mL'trot^ilitan dnily covits thi: 
<^fmc^ and fashions and the it^tc ol 
trinve in Chican^o. In a hasty gJ^nc^ 
through the A, P, A. book one tact 
leaped to the t-yt 

The ttiodern famicfs* town 

THERE are altiKist as many plumbing- 
supply s^D^t■*^ as iht^t.^ are stored in whidi 
radios are sold. There h a noticeable 
froquc'iKy of ftorira which scU music, 
apart from the dea Jers in radioi iind 
phonographs. There are tia shops and 
habtrdas^hcries. The oonsolidated schtwh 
whid:i were originnlly *k.-t <m eotiniiy 
roacf^ rn the presumable center ol a 
farming digtriei are tmng placed with 
inrreaiing frequency in llh* "farmer's 
towfi." The farmer's wife can do her 
shofTpin^ and be beautiricd when sh^ 
brings thff kid^ to tichocd. Whett the 
fanner r^tifefl he moves into his town 
fof the sake of the church and the tichool 
and the library. &>mLiimL^ he rrboves 
in before he has retired and drives out 
to do hi& farming, b it any wondet tliat 
tlw hamlet is declining? 

SupfHise the habitant o( a hamlet dif- 
trict Ket$ sick. 

1 know a doctor in a New Engliind 
hHimlel. He is a lively* wide-awake 
young man who ifi so competent that he 



hat icveral tiities bm aiked to eo to 
Bcs&toti at a KUAfanterd incoxne which 
tcem^ a fortuTi^ tiy the Ude of hif 
mstgct intake. In the summrr he rovers 
a mide diMrict by autmrHJbile. In winter 
he mrm liis car into a tnuw caterptlLir 
and eventually hitches Old lihibbm to 
the ilcjjsh aiid when the drifts are top- 
rail deep he visits by iini.iwshcH- I h ■,*.?- 
biwn and bruui^hl up amcini^ hih jho^iK 
and he will not leave. No doctor would 
come to fill hiJS p!a<5e. He is a brra. He 
wil3 ojtUiiiue iu bcj ^ hi'ro until hii wife's 
sane repTesenfations rmiDy wear him 
dfwn Bkit-~ 
He ia out of step with the limei. 

Ttief e are fewer eouTilry docfort 

A HARD thing to ^y But the fiiet ifi 
that I he larscr mcxlicaJ poUcfa are turn^ 
irti out ^pedatifits. A medj^ education 
costs 9o much in time nnd matey that 
the fled(tlin|s sensibly dt'Cide to locate 
rn dtii?s where the potential rwards are 
higher. These young mtn will not m 
to ih€ hamkii, Nor will thc^ grjiduatf^s 
from the kf» ooilly ef>llcges to the 
hamlrtL But the towns of 5.0(K) to 10.- 
OOO are K|uipping hospitals and ofl'er- 
ing a present certainty and a luturc 
comiJdlence to them. Tht>se who h^ive 
not been able to pursue the long and 
r]cpeni4^ Btudics which prec^ vie- 
dahxatbn in medicme are being at- 
rrncted 

This is tough for th^ hamlet. But in 
the proce^ of cvoJuikin the first moo- 
key to lose hit tail probably safTered 
lerribly. 

The character of the rural population 
is changing. When t wa^ a youngster 1 
was mildly acquainted with ^ farming 
(Siunty in Ohio. The farmers wiTC pros- 
perouSw Republican and Methodic. If 
one of them put a mortage on his farm, 
he and his wife and his manservant 
and his maldser^'ant and hi^ children 
worked day and night and fudged a 
hi lie on Sunday until it was paid off. 

A liis(Qiic furnace 

THAT county ha^ the fattest cattle 
and the bigRest hor^*3 and the most per- 
aistmE odor of lantern wick M four 
o'clock in the morning that I have tvw 
kmmn. The fir^t doubt I ever ielt of its 
ijrthodoKy wht^ one of it^ mM 
eminent citizens put a hot air furnace 
ifi his house. It had been the custom to 
ait ftbaut the kitchen mm until bed 
lime came. 

One of the farm boys in that county 
fecetitly dedicated what had been a pas* 
ture to polo and h miikmg a reasonably 
good tiling qf iL The farmers* boys who 



not many ytmn ago would hav« walked 
to tovti oti Saturday nlfthl rmlKt than 
drive a hofte which had pulk'd u pluu|h 
all we«h ire now maUng pcdo ponk* 
out of wrsiem eayuM. 

The old' time farmer behevt^ in bard 
work and ^vmg. Wiwn he had a Iml^^ 
money he made tht first payrrHtit on 
unnther farm. Drivtn by his fear of 
dt^bt, ht tiaved unljJ heowni^ ir. Tim 
he bought anottief . I Ic KTi-w rich but he 
did not livt- These toads lh£it Jiop c<- 
casion^illy fjut ol Texns buuldi c^H hiive 
bt?en positively dissolute by comii.iri'^nL 
When his arteries hoiilLy critek^'c] he: 
died Surrounded by HsMrts itnd fiiecd* 
To £ficape th£ farm hii daughters had 
inanied streetcnr conductors. His sons 
argued in the hall over the division of 
the ^y mule as their lather took hit 
whiiitlini^ hreath. 

The new -style larmcr Is hccommg 
more and tm^re a business man. 

He has nu isutK r^iitious fear of a 
banker. ]le may owe plenty ol mtiiwy. 
So does the merchant with whom he 
t Tildes, f te has learned the of the 
credit system. He nonages to have a 
fairly good tirne aa he pies alcjng. Mis 
lirst easy siei^s toward a realization that 
ihi$ is aseniialJy a good world may 
have been taken when he jdnt-d a farrn- 
trs" club* He began to discover wants 
he had nevciir krn^wn and new wap of 
farming by which he c(iuld grt the 
money to satisfy them, liis wife ceaject 
to ht a drudge and Iramed how to han- 
dle the wind-blown bob. 

Everybcdy benefited 

flE diicovered that the slortketpcr* 
of the "farmers" towns'' are In^rndly to 
his dub. His ^hrewdn^ss told him that 
the reason was that the retailers knew 
that the farther his hoTizon expanded 
the more goodri tht-y would sell He liked 
that. Both sidc$ profited by it. Twenty 
^vars ago the Saturday night tub was a 
fixture. Now Jarming communities are 
putting in swimming pool^ and using 
them. 

*"J know a pair of farmers on the 

Pacific Coast/' said Bohannofi^ of the 
Bureau ol the Qtous, *"Ju3t farmery 
farming in partnership 900 miles away 
from San Francisco. What do you think 
they did? ■ 

^fo one can answer a que^kin like 
that. 

"They IxMight an airplane/' tiaid 
Bohannon, "and th(^ fly it into the 
big town on alternate Friday nights for 
the week^d and take their families 
along. You can't tjeat that/' 

What good would a hamlet be to 
faimei^ like that? 
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By W. M. JARDINE 



THE day when rybbei may be one 
of this country's important farm 
crops is mucK nearer than wott of us 
ifnagine. When it comes the results 
will be feltj not only by agficukure 
Mnd rubber consuming industrtesi 
tut In many other Fietds 



Rl^BBER is so cheap the? c is ralk 
of paving stret'ts with it Never- 
Oidess, thsi Federal Govemmcnl 
and Comrncrciat agencies arc 
trying to develop a ssnuree of 
crude rubber within our own btjundariefi. 
On it$ face, this seems k^oHeh. 

But domtjstic rubber production is de- 
sirabliE for at least four reasons. In the 
first place, crude rubber will not remain 
at tsin cents i pound. When an organized 
grmp controls 80 per cent of the world's 
njbbty- otiTput (and we must buy a M- 
lion pounds annually) it's irtevit^biL* 
that you and I shall pay the price of 
monopoly. 

In the second pl&oe. the market for 
rubber is piratically unlimited, provided 
it can be ptoduqed continuously at ^ 
(air price. 

In the third place, profitable rubber 
production would not bt at all urrnvcl 




H«V£3^ Of Pari rubber irceip being groivn in Ftiirid^ by thr Depart- 
ment of Agticulmre. Lefu intisy^ which aozes pure rubEwr when cut 



conte to agricultu re suff eri distress. 

Finally J mbbt^r is indi}ips?n5able 
in national defense. It is wise to 
h^ivt at least an emergeficy supply 
of BO vital & matntial 

The current price of rubber isi 



unptecedei^tedly Im. Overproduaion 
and low prices were ap|>arent before the 
g^n^rai business depre&$>on. European 
plantation owner?), facing deficits, met 
last October to seek a solution. Dutch 
rubher prtjducers profrfjsed a central 



27 



HATfO N*S BU5IN6S5 for Jaitiwrf 1»1 



lum pnundi BHtMi btmm lilt that lo 

br inacktiuate. S^'^f ftl montht birr thjf 
Dulch looncd a nme powerful SBioai- 
ikm md prodmrm^ Ihat rubber piti- 
du^km ihroJd bt fcst ricfcd 20 per cmt. 
N<^p^iilktfii luvfii lemponrill^ bm 
RlniKkirwd but the; viR be ffrntrrwd. 
The object ii a Ionj[-timip n^riction 
ptdft^ with British, Dutch. French, 

owoeii ifivDlved. Thi! plan to curb th^ 
MTphil flow of btfi from too frujlful 
trm h issm^0i, frasdtly, lo repeat the 
Stcvomn restrict ioa dajncif 1922 and on. 

Nearly 27 million cir mwn in ihif 
oountTy have n fajr appfcciaiL<m of what 
that wcHjJd me^in. Evifry cwt addrf to 
the piici; of crude ruhb^T t:£)«t5 iht 
Aix>£ricfm dfi\infi pubJic an additional 
eigfit or nin« ntiliim dollars anniially. 
The fatal restridLion scheim ot 1922 
bqcMed tbe priee of enidlc rubtaer about 
a dollar ? pdiind U faiM evL-ntuaUy 
bi>cau9e too many rubber produc^rt^ 
operating under a medJey of flagi, mm 
ktl out of the s^necmcnt. 

A majodiy is nccesiary 

PL-y^TATION owners are now deter- 
mine th^it thi^ mistake of 1922 thall 
Tvcn be refjeated. They insist that any 
plan mu$t includL- 9 majority ol at) 
producers. Whether any new restriction 
scheme is taunched, the neirt few months 
ihould tell. 

Tlietc h a strikinf^ sifnitarky betweini 
the pfeKTit situation and that of 1922. 
At that lime underconsumption, which 
was confused with owrprixlijctim^ 
caused the price of rubber to hover 
^riTur^d 14 cenis a iKund. T^iday, as a 
result of owrproduction^ the price k 
nesToosly fiuctuaiErLg between nine and 
12 cents. After considerable talk in 1922, 
a severe reduction iii rubber tapping wa? 



dvf3ed over ihif tnlire BiiUth rubbrr 
■f«i in the Ehk |Eidi». The (dmntmtkti 
fjurnert airreed thai thry would take the 
production ol 1^ li a baik nandMd 
and ih^t tapptnp would tie ftalrtcted 
to €0 per mil the ba«jc production. 
TappinKi exDredin^ tiw %pc^ amount 
werr pdmli;^ Hn eiorbJtMt eiQUitt 
ta*. 

When the price wovt atove a dollar a 
poundp wc (oycul CMirfdvcs ierkiujiy 
conccTfied. Pmdlfif the ineviti^bk fail- 
ure oJ thai pric&fiidni ^erm^ we paid 
out hundred! of mill tons of dodan for 
artifidatly priced rubber. Now. ciRfit 
years liter, we aie in the resttrietion- 
planning ^tage again. 

Rr^trktioiu may be Mi&ewc4 

WHILE a rrpctitinn of the Stevenw^n 
ywn wtuld h? distasteful to you and 
me^ 1 sucpKt we muit (rankly admit 
that European plantation owners have 
B» much economic i^nd moral ti^ht to 
restrict the production of rubber to in- 
urease prices as we have to limit the 
production of cotton, wheiit, ^m^, or 
any other crop, Howewr, we have a 
right to protect oursdves. Five yon 
agOp ¥fhen crude rubber prices were al- 
most ptohibitive, we culkd for domestic 
produrtiiin Curtqnt low prices hqve re- 
duced, bat have not elimmaledp that 
urge. 

There is real 
nwri t in the Ameri- 
can farmer's desire 
to reduce the acre- 
af^e of lands in sur- 
plus CTOpi and to K^BT 
eipand wherever P^BP ■ 
ecofiomically prac- 
ticable iht acreage 
of all typKl of bo- 
tanical growth now 
underproduced. For 



trntaiKT. the withdrawil of tubniKr* 
final bndi from wh^t and ^E/mn prc^ 
dMCtioo und the turi?itJiia ot thoie Landi 
if ioiilld bunneaL An c^tpAtmion of 
AHMnek €Mm aiid Im«I lupr produc* 
lion aa upMly u prtei and eorti mi 
pftidudtta) warrant libewiic ii mndL 
The nmc princ^iple apptiea to rubber. It 
farmers in sfwcific areaft can pp« rub- 
ber pruhtably. aitrinilture ai i whole 
will benefit Ii will put into axrieutture'i 
pocfccU huicf mtm that now go to for* 
eiKh produeefi. 

But when we mentiod mt)ber. azi cte- 
ment of myftery c^ter* the picture, 
Moit people thirik of oor acriculturil 
€tOfm ^ naiive to our uiL Ownen of 
California navel orange groves have for- 
gMm ti]t rc>maiicc of the inu^Jducttoa 
of the firit tree from Braiil. The farrrier 
of the Middle We^ who cultivates 
Dunjm, Kartredp or Kharol hard red 
winter wheat does not hear the dvantihg 
of the Volga boat s»0Tkg in the lea of 
wheat on hit Krei. Uia^ from Japan^ 
dates ftotii ME^opot^ittiia, alfalfa from 
Incli.i and Turkestan, ^nd cotton from 
tvnypt haw lost their rtnlic iut^. 

Frotn tubaoco, cMrn j-i l a few lesser 
native aopfi, r.iur ai^riL-uiciM.il plant hai 
expanded and bc^ume divcriifknl until 
today we produce a sufTjcitTit \iiriety of 
itaplcft and dcti^cie^ to satisfr the most 
faittdiima tastei. 




A gtiayuk pin hi At! on in Cali- 
famk. Machines are used lo 
hai^c^l the rubber 



Tfiis firodudn^ rubber entate 
in Trijjid*d ic 14 year* old 
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Yet as the greatet mbber eoneumiiig 
cotintfy in the world we still hear in the 
hum of the tires on thir pavement, so 
far as production concerned, the 
ch^ting of Malayan natives and the 
spltushjn^^ of oars in jungle streams. 

It is no more difficult to produce 
rubber than to grow avocado pear^. 
IJke any other agricullur^J crop, rubber 
trtes, vint*s, aftd shrubs Cdu be grown 
if the soil mi dimate are favorable. 
We look upon rubber as a long-time 
venture:, yet shrubs can be bfOfUght to 
profitable productivity within four 
years. The chief source of our rubber 
shifted fronl one section of the globe 
to arrother io Im^ than a quarter o^- 
tuxy. Pfcthaps it can ^hift again. 

When Brazil grew our rubber 

t RECALL the talk abmit mbber in the 
early 19tK)'s. Our picture then was that 
bTEWti ejtplorer^ bartered around council 
fires for the rubber which Indians of 
ihe Amazon had capped from the jwn- 
That was. actually , about the way 





A billioa pounds of rubhtr are imported ajmaaUy^ 
to- beep Auch cire building machines as this busf 



Onl^ mqciiifte} can compeifi with 
the cheap bbpr of th£ Ba»t 



the tradiiii^ wa« dotie. The Bra;si!lan 
product, mixed with a little rubber from 
Afrka, ^pptled our ne^s. 

In 1900 we didn't ancipp^te the 
muahfDom expanse in rubber ammmi>* 
tion. The world then produced le^i than 
S5^000 tons of inferior crude rubber. 
The in vesting British and tht indoiiii- 
table Dutch an opportunity to 
gnaw fubber trees that wpuld prodiice 
a Uulc more uniform product. They 



looked about for a 
suitable dimate and 
a place where che:&p 
labor would be avail- 
able That mysteri- 
om archipelago be- 
low China was 
selected. Within a 
few years the Dut4:h 
and the British 
planted half a million acreis of rubber 
trees in the Duieh East Indies. Straits 
SectlcmentSn and the Malay States. Of 
course at that time we hadn't much €;ur- 
pius cash to invest in obscure places 
with the idea of meeting future indu$- 
trial needs. Wc were busy developing in- 
dustries at honie- 

Four yuars before th^ World War. 
rubber production befpn Io boom in the 
Far East, aosleroted by the escorbitant 



price of three dollars a pound. This 
price wa$ caused by a gristly increased 
demand and the Brazilians' dream that 
they could make a fortune ovemjght 
with a radical price-fiiing ^cheituL 

Whm the World War broke out, the 
plantation rubber equalled the produc- 
tion of the Brazilian wilds. Amerton 
manufacturers preferred the product 
from the Far EasL because it was more 
uniform in quality and had le^ dirt 
mixed with it. 

R ubber ^eas tnay i^h^nge aga in ^ 

BY the cud of the World War, the area 
devtsted to mbber trees in the East 
Indies was increa^ ^ine four milhon 
acr^ In 1900. when we imported lesa 
than 50 million ^Kiiind^. about 60 per 
CKut of our rubber was importjed train 



BnxiL Tiid#y Brnitlt tappte onlf tltf« 
pet wsd d cur rubber bnpoffA 

Norn fi3V«rfimt!nC idriilba bikI far- 
Mrtftf aocninercUl paiple in thiii «oun- 
try ife Mridnti HHdilr limrd ihc time 
liie nifater mp or tlu wrtrld wtlJ 
bi dmpsd maiiL They nrtay chanjft ihe 
imp frtKtl]^ ■ Ew price-fijcini idisnt 
a Hied in the Eul In&m or vM, but 
CertHirily high prbei mtxUdI i|iet!d Ute 
VDirlL The publk irauld demand enr 
ttfVid twe g amea l activities and piM- 
pecaiwe prKiAti iraild Kitmubiie tte cosa- 
merda] wurt 

Whvt ire the Amrrican dcitkip^ 
mentt? ThcmiM A Edinon p^rfecttw 
i nmn* of extracting mbber from 
|i:ilctennKl al a cost of about 16 cenU i 
poiSfid, He jfi mltre^crf priFniitily iti an 
emsYiincy* not a comm^tdBi, mp^ of 
mbbcr. The Bureau of Standards has 
artmuiMd the pr^uction of mbber 
cryitats smA of rubber ftotn crude 
petroleum. So far that h^dy fdmttfi^ 
ally im^reitiiig. Rumkon have it that 
Axsmiom capital it AowifiR i^pidty miQ 
the Bm tndka ptafitatjom. but Ameri- 
can oipital contrdh ]c$s than thrro per 
«it of alt rabbcT prodPKd 

Thert arc the Firtsidfve one TniUkm 
acre pffti|ect in Liberia^ the Fcwd plania^ 
IknH jii Fbriila and BraziL pioduction 
from h^vea trees in Xaiti aDd Panama, 
and high-quality mbtaer from gtiayulC' 
ikhmbi in CaUfomia. Alvd intifyi the 
anusmng membcrj' of the mbtocf family, 
it ciftttendwl in Florida and California. 

Mmy of our Ur^e manufactttrcri 
have wit afi[enta all over Ihe world to 
find new ldealiti« luitabte for rubber 
productbOfL The Phihppines arc appar- 
ently the belt place under the American 
fla£. HfnrcvEf, Phiti^ifiinc law will not 



pef Hill a OBtiipiiiy Id liffil^ itHR iJiain 
2JO0 »£re% and Afwkm indimrr hm't 
jntercfted ander thai ii?iidi£toa. 

Dottictftk groi^ vh ould be belt 

MEXICO eiltera fait poHjhiljtki^ but 
fluctuating poUtkal lituaibn hiM 
made xmny oomp«i^ aiutimifi and 
have been tioublewiiw for at k-afit one 
that tried nibtier piDductkai there. 

Liberia appean tp haw roany ad^ 
vaniagcs, but a well -known Amerion, 
pixiMCiitiJig a fubfbtT undcrtaWnia there, 
Jt meclini political difhoiStJct, For 
itability and ab«luU!r cmtrd aw the 
pr^^ we woliSd like to itidc to our 
own wit We fuid Fkfrida, New Moico. 
Arlwian T^sai. and Otli(c»TLia m many 
wayi fr^tiil^ory. 

The hevea or PsrS rubber tree of 
South America, ior example, the spe^i^ 
cullivaied in the Ea^ Indiei. will pow 
m Florida. One hevea tree, in an unfa- 
votiihie locaiion in Florida, lurvived for 
20 ym% and wm then broken off in a 
Morm. The Par& rubber (Tee will i^rqi^ in 
aU the far vouthem Aiatei frotn Florida 
10 California. Rubbt^r obtained ftom 
moet tfMi nctcssilaica much haiid labor. 
Wecantearedy ex- 
pect our farmers to 
oDmpfte on a hand 
baiid with cheap 
East Indian or na- 
tive Braiilian 
labor. 

The American 
formula for iuch a 
BJtuation ia to (md 
rubber in plants 
that can be handled 
by machinery. 



Galdmrali actiuy and hundmii of 
other fhrubi* viim, and imller httbm- 
ceoui pianiA liave beoa oamined The 
chid dillkuhy with pddenrod h that 
niEHl of the rubber ii In the pith and 
the biirk like portioci of the ttcm: the 
woody parts have no rubber and they 
dof eitracting mafhtaierr. Mr. EdiMi 
hai dMmiin»l that hii tm/MMmj t 
ovttnnt thia diiRculty md Mr. Edkm 
uHiiillf llaAi 4 Klutim t^ hit probkmi. 

The mort immediately pramwint 
alj pknla now thri^nc in the Ue 
Staid 11 fuayuk* a ihnib whkh snmri 
wild in northern Mexico and we«tcfn 
Texaa. Tlie native fore^ ol iya^ule oc- 
cupici about 190.000 Kjuare miiei. In 
the wild *t5le the rubbei froni these 
fihmb^ not unilorm in quality ^nd 
machinery can't fet into the fieldi fur 
cult j valine harvoting. 

Mudi imircM hi donMslit^tkm hai 
been made An American company ha» 
studied the technical probkmi of har- 
vesting and germinatini iecd& Eipefta 
have delected the vpecies that could be 
gfown moit profitably in the United 
Stales. All but a dozen I'iiHetief of the 
■ihrub iiave bmi elimifiated and the 
icedi Pdatned are bciiirvcd to be Ihe 





The itarl and the end of tire makings 
The machine on the left prep^rei f lib- 
ber to combine with cord fabric 

'irtcs that will yield the highest percent- 
ile ol rubber, Eiperts have car^futlj^ 
nalyied weather and soil condiliona 
.snd the SaUnas district of Calilornia 
iset™ to satisfy all (he payule n^eis 
beaip although the ihruh* can be 
grown iaiiifactorily in artaa of AriEona^ 
Tessati and New Motico. 

Cuayule now being produced in the 
^linas district shodd erase from the 
Arm^rican mind all myst^ of rubber 




Our young mrn 
follow tht Prince 
of Wjiks keenljr in 
the mdtterofttyU 




cean Flights Point a Style Moral 



E, C. Hill fntcrvicws 

R. H. GRAHAM 

ILLUSTRATIONS BY OEORGE HOWE 



IHE Prinoe W^K" eaid H. Grahani, "walked 
down Piccadilly ant day sporting ^ ^tyk shirty 
the tab collar style;, with a woven'StTipe necktie. 
Within thn&e hours otir "Lmd^m atyle scout h^d 
cabled 111 UB a 500- word description of Ehiri; and 
tie. Within a few weeks our 13 stores in the mEtropoIitan 
distri<:t q( New York were hard put to tt to the demand 
for these innovations. Within a few months we had created 
new bfusinesa. That'i the way style$ ate made and merchan- 
dising opanded today," 

R. H. Grahani ia preadent of Wnllach Brothers, retailer& 
of men'a clothing. He ha§ interesling notions about how 
bu?ine^ must be done nowaday ? tc) miintaln prosperous 
momenlum. He believes in his ideas. His newest idea that 
merchandising rmist be geared up to the speed and spirit of 



T 



AT FIRST thought trans* Atlantic airplane rec- 
otds ap p€dr to have no bearing on the business 
of selling men's clothing. Ye* one modem fUCf- 
chant sees them as an X-^force that he ntu&t (ear 
or ftdapt to his business^ His explanation of his 
views will interest yott 



aviatiDn* and in that conviction he has reore;^i£cd and trant- 
formed the stores ol his company* 

My att^tion was attracted to Mr. Graham by an ad- 
vcrtisemenl: he pojt in the New York newspapers. That adver- 
tiieraent said : 

"Thirty-seven hotirs from Paris to New York sets a new 
pace for us, and we're changing our whole method of store- 
keeping a!& a result!" 

Even in these lively times and in a seething period of 
business catchwords, that advertisement wa^ a novelty, A 

ii 
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Wc wacidh xht naEur^l ^lylt It^iiii r > ^iiJ when 
they tliow Mmethiiig new wc burry to fttock it 



little ftrthcr aloni;, Mr Gmhani further rcvcikd his mind : 
'"A year as wi craned our necks at Che Cfaf Zeppflin, 
we had Mi inkjing of the ^muifi need for a new $tylc-m&r- 
cliandjfling policy. Wl thought aboul it aa^in as wlttch^ 
trans- Atlantic tislephoning change from a startling novctty 
to a commonplace fouLinc. Wff itchtd for action ai 
thctijEht ni the significance of television and isa^ records 
Wasbied by occ2n liners, tTanscontinental pbn<^ . . . And 
then a few days ago that Frtmch airplane dropped in on us 
(37 hc3ur9 from P^ris to New York, making the LindtMrrgh 
trail a two-way path) and we saw the handwriting on Ihf? 
W9lL ... A warning and a chaUen^ to every merchant of 
things fa^ionable. . . . We've changed our Whole method of 
stdrdceeping and merchandisinj^ as the rc^il of the kiSfin 
that plane taught us.'* 

Frank advettUbg of a new policy 

I SAID to this merch^t : 

**T€U me frankly, and if need be the secret will be keptp is 
this old stuff, tucked away in mw hnguagep or is it stiaighC 
goods? Is it merely clever advertising or do you just 
what you say?*' 

R. 1 L GrahBim said : 

"Don't apologise for your qui^^on. Ii waa natur^L The 



nniwrr ii th&t iht» advcrtisemffit wag 
thi> Liirviil 100 per cent, and that 
wt hav^ spent rather more thim a 
millicin di^llajr^ to makt it ootnE true 
duwn to the last adjective. In 30 
minutes I C3n i-Ji plain jiist what wm 
back of thai ad.'' 

He talked fof 28 minutes with 
\rir.h\^ like a machine ipin, with the 
ft' I vor manifested by every enthu^ 
eiast on Are with a conviction. H^re is what he said r 

"Mefi arti stow to change hAbits. Most of us must he almat 
knoclm] down by a new idea before we are willing lo shake 
hands With it. That * distinctly true witli busineii. Ditpbe 
the Lhingi^ you hear. bu&incs& i% carried cm loday, in many 
comrruxlities and linesH just about the way it was carried m 
whm grandfather was riding a high-wheel bicycle ftnd voting 
for Rutherford S, HmyesN We have modern and iip-b>^te 
machines b^t ide^ and methods are as old-fashioned 
as a horse and buggy. It takes most bu{^inei?s mem from ten 
to 20 years even to try to catch up with the times they live in, 
"M head of Wallach Brathcn I took sto^ of our m/n 
ideas and methods not lonj; ^ga and discwcr^ thAt we: too, 
were still in the mttstache^cup age. We thought we were being 
modem but we weren't. The outside and inside of mir stom 
hadnl changed matenally in years. So we gav^ the stores a 
shot of rejuvenation s^njm. We gave Ehem new fronts^ big- 
windowed and bright and cheerful, making thEm styJe 
mirtors^ so that people would fe^l thai: they were goin^ into a 
1931 store and ml a fashion mausoleum. 

SaJcspropIe are trained to 

"NEXT we went after our SiSilc* fnroe. Say what y™ win, 
salespeople oftm are not what they should be* They are 
indifferent or ignorant of what tht?y are selling. This summer 
we created a school for our i^ksmen. WhiSe of New 
York was acquirina Mpensive tan at the seashore m in tlie 
woods^ our people were getting their brains tormed. Thai 
tehod IS going right along. At least once weekly the counter 
help is hM exactly what it sihnntd know and da 

"There are a thousand angles to this instruction I tAn*t 
go into them all. But one of the mo^t Lmportam the atti- 
tude our salesmen must adopt to woman custottieR. Mer* 
chants who ^\ men's w^sr do more than 50 per cent of thdr 
dealing with women, becau% the women iKjwadays buy many 
o( the things the men put on. Mi^thty ftjw men have the nerve 
to buy a suit or hat or necktie without the wife's O, K. So 
they take a short cut and let her do the actual buying. 

''In the past when a woman a^ed for a dres shirt for her 
husband ~a particular kind of drm shirt —the ^esmasQ 
would lift his eyebrows in that supercilicHjs way that tfiaifaes 
every daughter of Eve want to throw thingSp and suggest 
some other kind of dress shirt. If she happened lo be a 
woman of spirit and knew her own mind she was Nkdy to 
v;alk out. 

"We have cured o*ir people of doing thai. It a custc^r 
for a cerLaiii article she gets 



that article without question but 
our salesmen are iastructed to give 
bftr an opportunity ttj sei^ other 
$imtlar artidea without fordng 
them upon her attention and mak- 
ing her fed like a fool. It's all a 
matter of tact and sales diplomacy. 

"AnMher thing. Ycju know hi i w 
irritating it i% lo go into a stoi t- 
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wumting mt thing and hiw the mk%mm tiy to drajpcm you 
into buying b wigpntoad Qf fituff, Thist ii out with our pea- 
pie. We*re in the business to keep old cuitoaierii and make 
j\m ones ind wl' can't do that by annoyinf people. Theirs 
are efTdctivi; but subtle way^ ol galling attiuitjon to attrac:tivc 
titidci thut the cu^tnini^T might not hiive thought of buying. 
U can't be donc! with a. club, 

'tkif salespeople ate also beins taugtit the fundamentals 
of thdr job. They ars put through a course that give^ th^m 
the hi^ory of every article they handle— what it is made of, 
where it comes from, what its special style significnncG may 
be, who originated it— all those things. They count nowadays, 

*'Now let's get bode to that French airplane and what it 
suggested to me. As an airplane or as the vehicle of a great 
adventure it didn't mean a thing to our busings. But as a 

fymbol of the speed of the timcs^ of 

the Tepidity with which Europeait 
[ikas— all ideasH— may be brought to 
u% it m^ant a tremendous lot. The 
mmt applies to the trans-Atlantie 
tdephone, aod pictures tmn^miltcd 
by i-!ect:tc c^ble. That plane roaring 
over New York brought this lesscm 
to me — styles must be kept up to the 
Kunute, not merely to the month or 
or year. 

"Wt have said good-bye to the anrient custom of prescnt- 
ing a whole reason's styles at the beginning of a ^ason. 
We won't keep old stuff on gur shelves. It lias to go at 
any sacrifice and in the long run thrcrwlng it out saves 
money.. 

"The mierchant who keeps styles that even slightly out 
of date is cheating himself. In the end he will find himself 
using a k»i of red ink on his bj^oks. 

Th£ee schooLi of style 

"STYLES change almost weeklK People are eafiCrr for new 
ideas in dres. They tire quickly of thing* they were enthusias- 
tic atxiut only a few mooth-s or even a few wedcs backr They 
are watching the stylenmkers to see what they can seize upon. 

"Who are the stylemakers? Wdl, they ate three groups. 
Fifst of aU, of sptciEil irttctrest to the younger ctistomerSp is 
the Prince of Wali:^ Every season the Prince come* out with 
some new wrinkle that makes a lot ot bu^ineiss (or American 
merchants. You would be surprised to know how keenly our 
young nrten follow him. They like his br^sy indepejidence in 
clothes, and they have a notion thiat. if the Prince takes up 
some new style, it m^st be the real thing. 

''1 shall haw to amend my first statement that there are 
three schools of *^le. There are three schcM^ls and the Prince 
of Wales. He is. a whole school in himself. Interesting, is it 
not, that this young Englishman, who may he the King cf 
England some day, is comtantly creating milliorus of dollars 
of new business for tradesmen on this side of the ocean as 
WeU as in his own country? 

"Remember when he came out with the celri^rated blue 
shirt sty It Those blue shirts simply $wept the country. We 
pay a style observer a pretty handsome salary merely to keep 
an eye on the Prince and to take siccurate note of what he 
wears day or evening, forma! or informal dre^s. The mipote 
that the Prince springB something new, we km™^ about it, 
and if our judgmsiL tells us that it h the kind of thing that 
ie liteiy to make a hit with young American men, in goes 
our order to our manufacturers. 

'*You see what I mean whtn 1 use the French airplane as a 
symbol of the speed and rapid communication of the times. 



We mu?il be alert every moment to snatch a new styk and 
h^ind it alona to the public. To do that we may have to jetti- 
son a whole cargo of older styles and that h what the up-to- 
date merchant must do remorselessly, no matter how it hurts. 
Even for the whisper to get about that a store i^ a little behind 
the styles li well-nigh fatal 

"Along with tlie Prince we keep an eye on his younger 
brother^ the Duke of York, whose popularity has increased a 
great deal in the past few years. Many of our young men loofc 
to the Duke as well as to the Prince a$ a style monitor. The 
Prince introduced the tab collar ehirtn but the Duke spon* 
sored the low front, short, Stiuare-point collar, and sa it ijo&s, 

"Now for the three schools of style from which we lake 
ideas constant ly. First come^ the collegiate school , young 
men in college, setting a distinctive style of dress. For ex- 




Many coLLEUEtei infltii'nce Aineriran styles. England 
gave iiA the high-^waistedt pleated trouser 



ample, we put out last fall what we call *the nationally ac- 
cepted uni verity a soft-moulded, e^^sy-fitiing nw^det in 
dusk blue, worn with a soft collar and an attractive tie. Our 
scouts roamed the campuses of Yale, Prinotton, Harvard, 
Pfennsylvania, CorneUp Dartmouth and a dozen other collei^es 
and universities and discover ed that college men were trend- 
iT]g to jLiSst this type of suit. The instant we came to that con- 
clusion we had Hart SchafFner & Marx perfect a style which 
seemed to combine the be^t points of the type we ejfpect 



M 

to tdl a bt of thffn. Put iipmme fjdti Ui we witl 
in flit pf^ohflUlity 

"Don't ^ the idt:^ that eall^ nvn m for frukiih 
chHhes. Maybe Lhey did mcc. but nowadays th^ dresi ocirh 
■arvtiivdy. Boing ufi (or tnoQnepi^oqs mkw^ daigriL 
It 't the prep 9dKb] lads who Ute up tte wildest scMt o( Ay\m 
but they have liLtU? or no ififtumf 99 m4xli!J&. The point 
ii fhitt the up-to-date me rchaiiL watdm the colkge lo tniot 
mdnntAgt of every turn ^rtd tvi$t of OQllGfliste ttyle. 

There'i a WaJJ Street ^tyle Khool 

**THE Kcnnd school that nw^m a lot if made up of what we 
call the Wall Strret mmd. We kRp i dOM cy« on the 
leaden of this set for ideas in appard. They m rwsi, oddly 
enuui^, ai eomerv'^tive in dre$s coltcse men. E^'er ^ 
oftm otir 5C0iils makt^ .1 Wall Street crutie ax(d visit the pl- 
lery of ihe New York Slock £«chm^ where they make care- 
ful of what the broken are wiring. Many fa^hiom 
that havE reached natiortal popularity w^re started by indi- 
viduals whose names or pict ures are ataioit daily in the new*- 
paper* as kadert of finance or lociety. One of theie 
Hienllanen, tra^'iJinit abroad, perhaps, comes across ftjrnethini 
in the way of ckilhes that h new and appeal? lo him. 

"He bust's a sample, brinjcs it home and has his tailor copy 
it. Then hi^ friends pick it up and their friends, and it 3c- 
qmgm a vC5gue. The up and coming rnetcharit earmot wait 
for the ^yle to (?et around generally. That h why we sraid 
loouta to Wall Strret, 

*■ Included in (his group are the topnotdi ?poning «!— the 
mtemational polo play cm, the teimJs champions, the yaehts- 
men, and siocsn. Four or fiv'e yt&n aj?o a ft^ poks and tennis 
mthusiasts were the only men in America who wore camel s 
hair topcoata^ One day a pTomimnt Yale studoit a member 
of the Yale polo team at that r , 

time and now an intemation^l- 
M, appeftted on the cann^s 
weamf; a polo coat of natural 
tm camel's hair. Y^^e men 
took it up at once and within 
two year? millson$ of people 
were wearing thai type of coat. 
That is how many a style sets 
its itart. We simply watch the 
natural slyte kadera, and when 
they show something new we 
speed its display in our i^Min^^ 

"A prominent a m Ci 1 u r 
iportsman of Philadelphia, a 
patron of boding and a fine 
tt^ni;^ plas^r, was the fir^^t man 
to out with the low- front, 
odkr-attached shirt. One of 
ottf «!Otit* so reported and wl 
immediately speeded the dis- 
play of that shirt in our stores, 

"In the third school of style 
are the stage and screen stars^ 
especially the latter. There are 
various leaders in this group 
but probably the most impor^ 
tant bo a merchant is Adolph 
Menjou. a man who knows 
bow to wear clothes and who 
freqtarHitly inUoduces a new 
note in his appard. Douglas 
Fairbanks used to be followed 
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College boyj drc** tnot* 
conAfrvativcly than brokerA 
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by many young mm «nd ftill n to tome extent. Yw% 
ihfnnandt 0I young fdlowi urho wanted tn be drisaed up to 
|h« minute followed Frandt X. Biiihman. 

"These «cbools of grcrtipi five the iiyle ItmpQ 0! 1991 atid 
a mcfchant must be alert In keeping up with them. The mer- 
chant mu¥t ha\* the willing cooperation of style obwrxTfi, 
designers, weavers and manufacturer^- We employ many 
•oDuta here and m Eumpe to tcek out new apparel ideat. 
These tcoutt amend all wial and Bporting evmts. They are 
at St. Morit^ Swit3£i?rlftnd. for the wmter pporii They sspend 
months on fiw Blue Coait, at Nioe, Cuinei^ Antibci, ill along 
the Hivier^. Tht*y t^ke in the fmihioriaye ooait tew-ittii pjch 
as Biarritz., San Seba&iian, Dcauvilkv Ltr Touquet and Dive^- 
Cabouri;. They are seen at the Parii rBces- They viiit our 
kadinjs univer&iti^ te^Nrty, They attend the Metropolitan 
Opi^ra^ They are on hand at alt the bsg hunt meet^, fiolo 
games, golf tournament^p tennis matches and yacht rao^. 

"There is always trjem^thing fiew for them to make a note 
of and for m to hurry into the market. Th4^ ecouls have 
deliberately dimiruitefl al! persoml convict ion* about style. 
They are seldom influenced by the dress of one individual. 
They mutt obterve a new note rather than a new garment or 
article. They must have the foresight to vilioa the new thing 
taken up by the leaders of the three slyte Kroiipi and they 
must work fast iJelorc the new style gets going and incurs 
the peril of popularity. 

''England influences us in shirtings, striped and imsll 
necktie pattern*, half hose, hats, formal wear. The Guards' 
overcoat 11 English. So k the dixible-breasted coat and the 
high-waisted. pleated trouser. These are typical Etifli^ 
contributJonA, 

' From France we get idea? in necktie silks and tn robe 
styles, in pajamas and shirt inRft, new handkerchief ttyl^. 
lisle hosiery and mufflers. Scotland contdl:Hitra marvelous 
wools, sweaters, golf hose, mufflers. Switierland gives 
us silks for mufflers and for neckties, and handkerchief 
styles a& well. From Germany come new wrinkles in half 
hose in lisle or wool Csecho-Slovakta sends influtwes in 
cashmere muflfers. half hose and sweaters. We muil draw 
from the whole world and drpw fa&t. 

Aniericaiis demaJid better thittgi 



"THE pMpte who are buyin#c today's improved automo- 
biles and radios hav^^ formed ilu- greai: AmeTicpri habit 
of demanding something new and better^ Ev^^ry day one 
reads of a new product or a new method, a basically 
better product which sends ptrformance up and hauls 
prices down, making one dollar buy what two dollars 
awjld not have procured a year ago. ft hasn't always 
bettn C3sy to talk to the manufacturers. They were in- 
chned to balk at this flood of new styles. They assumed 
thai they were dictators instead of followers in the field 
of style But a chain of latores can speak persuasively. 

"In digtusginj quality it might be well to state that 
many of the improvements in tbthing have been due 
to the sci entire advance made in their pr^jduction. The 
machine a^e has di^Tttksped precise and definite stand- 
ards in the making of nien*s ckjthing. just as machine 
bkicks and cylinders in automrobiles are bor«J to UiC 
minutest fraction of an ii>di by machinery. 

"My business is selling men's clothing. I d<5n't know 
what men in other businesses are going to do but I'll 
venture this gu<3s — some of them had better stop to 
cati± the beat of the times they are living in They had 
better change gears. Nothing li^ than airplane SfMjed 
will hold trade today/* 
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I„ D. H. Weld 



When Brands Face Fallins Prices 



By L. D. H. WELD 



WHEN commodity 
pfices were rising rap- 
idly during the Gi^t 
W^r, it rn^y be m- 
callbd that the pfriccs 
of advertised goods dJd npt rise wilh 
the genfial upward trend. In fact^ 
manuf^cturen oi advi^rtised foods 
made capital out of this situatiEm. 
Some advert!^ bmmis rijever did 
give way to the upward wing of 
prices duiine the wiar, wbei^a others 
reluctantly had to IkL Llieir prices ad- 
vanoE to take care of rieing ™tjs. They 
laggirf behind the gener^ upwa.rd niDve- 
mmtp however* 

During the past f™^ months, we have 
had the oppo^t^ situation, CommDciity 
pTJfiEs have been declining lathcr sharp- 
ly, [hough not to Lhe eiuDi^ extent tliat 



IN the last few months the discus- 
aiofi about private brands as against 
aJverttsed brands has been re- 
newed. The Feeling has been thai 
private brands were gaining because 
advertised brands weie reacting $o 
slowly fo a general price decline. 
In thia article a carelul observer 
gives his view the siiuatbn 



they rose during the war. Most adver- 
tised brands have again been holding 
Ihdr own— but thk time ihey have been 
re^sdng the docliiic of the general pric^- 
level. Many chai£i grocery stor^ and 
mail-ord^r bouses, on the other hand, 
have reduced the prices of certain heav* 
ily used staple comnaodiLiea, so that the^ 



have kept in fairly close step with the 
decline of raw mateTlal prices. They 
fiave made capital out of this pro- 
cedure. 

a result of this situation, the 
time-hoiKjred discussion about pri- 
vate btartd^ ^9 ag^iinst advertised 
brands has been renewed. There has 
been a general feeling that privaEc 
br^da hav« been gaining during re- 
cent months. There has undouhLedly 
been cdfi^iderabJe baeis for thiis frnl- 
in^- espedatly with regard to certairi 
food items. It has been urgijd that man- 
pfacturmof advertised goods ar^ really 
in dangi^r and that they must do sonofi- 
thing desperate to protect themselves. 

It is undoubtecUy true thJt advertised 
gchods arc iTiaie filiihle in price than are 
imadvertised g(Kxls. They do not move 
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BUSINESS FOLK YOU HAVE 
READ ABOUT 




OFFICER 
J. G. Lchih£b]<« St. Louii buikrfp 

U» & QwmlMr far th^ S«uliiw«l 



FlI^ WINNEil 
A vttHtll* i»bt u Htlrfi Eti»b«th 

for Goodrich Butibtr Cow 





MERCHANT 
Lh M^w* Porflrtnd, Or*. in*f- 
cJiHiiE^ ia the nfw goverff Pr i^f th«t 



HIGH TEA^ 
Hvf tti ifc^iifki 41 ill riuu talk. 
She [p Alice FcKltf MacDfiW'iJi 




STATUS OUO 
Ttmdt Prmctkt ruJ« ihaulil iUf 
uatoi illciftU myi former F^derd 
Tridt CoxnraEtfipiifr My*r» 



IDEAS. MATEHIALS 
C^fturv *nd foodi h^wtwn Japan 
mnd th« both livlfi^ |EMd wtU, 

H]ri Prince Tpkuniwi^ itAlfHnAii 



tip trnd diiwn with tvtry dw«& la 
nw Tiiatcri4ii priced Jtu£ mt praoit. 
wtym oornrnmdity pri^ are diKllniiiifi 
thi! advfriimj goodd appear at a dli- 
advanr^^. Some mai^ufactumi msm 
that it w^nild i}i$onprii3» and divupt 
the market if ihisy redtic^d the prieet of 
thdr advotiied foodi duririft the ptm^ 
cut drop in oofnmodjty prices a«d that, 
if thvy lowered their prices^ tiie baicAi 
wLjiuld not be pa3$ri on to the oonsumer^ 
These cbirt» arc fmty pwtlr tm^ 
Cermm hoivily advett^ iitkl^s ar€ 
frequently chiin^ In priof. both at 
whatmlcr 3jid at retail. Eiamplei are 
ham. bacon. Lard, eupr, ftour^ csp, bitt- 
t^ i. K^^»lin7e. ExpcriEmce proves Qi^ 
] trices of brandjcd artido can be changfd 
without disor^iiiiig the markt^ or 
^^'ithout cauiing consurrwri to ihiiik that 
hiRh-priced ^rtkl^ have been reduced 
if) quality Ju$t bccauie the price has 
been reduei^^ Tfie retailer might not 
psm the benelii of reduce whol^ak 
prim CXI to the cortniiiiier^ in ^me c^ue^ 
but this caimot happen m u it 
did in the p^st beousc chiijn-stofe cmn* 
petition largely takes care of thit, Tht 
flore that holds out for inrget proAtt 
during ^ period of d^dtnine piic^ artd 
of trade depression will b<ie business 
and play into thj& hands of tlte chaiiiL 

Brandeci prkei do cKange 

AS A matter of fad, the ptkes cif 
^mt branded articles should ( and usi* 
ally do) fluctuate with changes in raw 
macefial prices; there are others who$e 
prices carniot well bechariged from time 
to time. 

It dep^d^ primarily on the impor- 
tance of raw material prices in the Cctt 
of production. In the product! just tist^ 
the cost of the raw materia] ii the alJ- 
important factor, and ih* manufactur- 
init operation adds a relatively sina]! 
increment of value. The Census of 
Manufactiifen shows that the "value 
added by manufactune" h a relatively 
small pcro^ntaice of total value of prod- 
ucts m the packinjE, wgar joining, and 
oil refming industries. When the price 
of the raw matifrial chaniscs, the price 
of the iini^ed product is sensitive, and 
fluctuates accordingly . though not nece$^ 
sarlly at ojioe^ or in the same degiee 
This is true of many of our gjeat staple 
food productE^ 

On the other hand, the cost of rw 
material i^ s^th a wmtt factor in the 
total cost of pi^udng and marketinf 
many products that a change in ra^ 
materia! pric^ cannol be reflected m 
the whok^le or retsi! price, Thif h 
pedally true of moeit drugs and toilet 
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aiticlcs. I t h true of certciin fcKxl pioci 
u^s— not ably pickles, CKindiments and 
farM:y bottled gioods. Fldur and bcfiwl 
ulTer good illu Si rations of the two dnseeiK 
of comrnDdities. Wheat ia such an im- 
portant factor in the m^nutaclure of 
flour Ih^i chonges in Ltic price of wheal 
are tesristeral fairly quickly in the price 
of flour. But the price of flour is such 
a small factor in the cci$t of a loal of 
bread, that only a violent fluctuation in 
the price of the former re^^ult* in any 
charkge in tlie price of the iatter. During 
r^cnt months, the price of floor has 
dropped with the prio* of wht^at to 
record low levda. and. more recenUy, 
bread prices have been reduced. 

A widtned price differeniial 

FROM this it will be seen that io the 
nature of ihingSi branded artides appear 
to advantage in a period of rising prices, 
and that thtjy appeal at a disad^^untage 
in a period of falling prices. Or, to state 
the matter difTtLtoutlyp the prjce dif- 
ferential enjoyed hy most branded fsoods 
m compared with the ordinary run of 
gpods Imd^ to di^ppor in a period of 
rising pricey, and to widen out in a 
period of falling price*. 

The manufacturrrB of br^ded goods 
m which raw material cost is insignifi- 
cant can do nothing to help the situation 
when prices are fi^lhon hut those manu- 
facturers whose JSPSts fall substantiany 
during ^uch a period should reduce the 
prices of their producis as much as pos- 
sible to kL*p substitutes from grabbing 
off a part of the market. 

There are numerous evidences that 
distributors of private brands are mak- 
ing the most of the pre^nt situation. 
Although chain grocery stores have built 
up their voluiTie and become sticces^sfut 
Jargdy through the handling of adver- 
tised merchandise, they have been able 
to push successfully certain of their own 
brands on which they havii reduced 
pric^, Voluntary chains are using the 
present situation to oevelop their pri- 
vate brands. Some whol^le grocers 
have shown renewed energy tn pushing 
goods that carry their own labels be- 
cause they say that they find it difficult 
to sell advertised brands sit their present 
high price levelSr 

The opinion is offered htirc that the 
present eicitetnent about private brands 
is due principally to tfie deciiniiiB price 
levtL If this is truei it follows that any 
setback now being suffered by manufac- 
turtrs of advertisod brands is more or 
less temporary, atid that the trend to- 
ward such brands, which haa been going 
( Continued on page 106 ) 
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Col. Paul H^tnifcrioii tbok tip com- 
tncrcidi a viAri[>li wpth T. A* Naw 
he Jliddi N. T.p ■ rivoJ air £riii 




BUILDER 
i^ecentlT named to Zviid«»fll[» df 
Tt^lc^phctl^ Pipfi«^r» Atikc^rtca in 
BuffJi Forakprp dT Michigan B^H 




ELEVATED 
G- R iM^kty of Ohl*hi>ina City 31 
rt«u> pf^ident of the N^Lii^njI 
AaccintioA of Lift Utldetwriier»« 




BUSINESS SCHOOL 
E, Hurky, Cliicn^o mduM^ijIkt, 
jTi^kcft |$200^0£}0 ^jft ta Notre Dajnc 
tJjiiversity for Comiii4;i'£« Stk*io3 




GOLt> MEDAL 
D* €L JdclcEin^ Wini W, L. Saunders 
Enintnj; mc^daU He cr^ii«d with 




CHEERFUL 
F. H* Smithy htrtd of P^>rtJ4nd 
Cemetit AsicMciatJon, trili mcmbm 
llu-y aid aU trddf m aldJrtg lelvra 



Why Alexandria Sold 



One of ihc tn»it Jiiilartc and famous of American citieip Aleuri4rUt 
Va-^ recent])^ frit growing painj. Hm u the ttuifi ftrret 





Mayor CattoII Pierce beiieveft lhaf the 
■ale af the dty gai planr ftolved manjr 
of AleKiindriAV moncf^ prablcttii 



WE SOLD OUR 
city gas plant 
That docs not 
mmn that we 
have suTTcn- 
cJered to "the intene&ti/' On 
Lhc other hand, I suspend that 
our rf^lation of eervice will 
be more cffectivi: artd our in- 
&ia£pnoc on proper standards 
3 hit mcire ^ubbom under the 
Eiew arrangcmunL tndwd, ! 
am sure that ate- in a more 
favorable position to demand 
service than wr^ befoine. 
What's more we'll grt it. The 
plant will be worth nroie to 
m in private hands than it 
under municipal man^- 

Not that our municipal gas 



plant was not eflkEcnt, mn^ldntious 
and cmirteous. I am ii^illin^ to rtai± 
it UE5 agaimst any ■similar de^^rtment 
in alL th^ things. But municipaJ mw- 
agement mcessmify toils under hundi- 
caps. Gas eqttipment won't last farevrr. 
Mains bcmrne nistitdi coated, teiky. 
The fifieater number of ctinsumera, 
the greater the strain upciri c^ii^ciiy. 
New caj^ital dqiends on ^pecisl appro- 
priations and there ar* many other pur- 
poses — BdvK)]s, streets, libraries, fire 
and police protectioru always appear to 
take precedent. Moreover, a municipal- 
ity can ruever^ I suppose; c^splpit ga^ 
appliances properly, The mament it uiv 
dertaliCT to do io, it encounters opposi- 
tion from merchant* — md you am 
hardly blame a ta^aycr for not fdiili- 
ing tirmT^^tition from the tofft^ hall. 
ThL fatzt that m fifigr^ve xmidimr 



the City Gas Plant 



By Carroll Pierce 



dmng 15 po^ible no doubt partly ac- 
count!! for the tinuBual bck of mmd 
dfivelopmtnt of a municipally operated 

In addition to all these things there 
were other dnrumstances in our case. 
Al^andria suddenly broke out in a Be- 
lies of growing paimn sjinead by ortU- 
n^no? to three times its former arra, 
brtiught upcn itself the mystifying prob- 
lent of how to supply gas to the nfw 
residents with the faciUti^ at its com- 
Tmnd. 

The City Ccrundl seized this problem 
and preparE^ to diapcHC of it in a way 
to satidy all cottccmed. As a first move, 
Gty Manager Wallace I^wrence esti- 
mated the cost of pushing the mains 
out where they were needed and making 
nef£$^ry improvements at the works. 

Cheaper to sell the plant 

IT was a robtist figure, that total. It 
wae meant to wrestle with an equally 
robust job. U went before the Council 
with Lawrence'g recommendation thai 
the outlay either be approved or bid^ 
for the plant be invited. 

On the City Council are two bank 
officers, a railway freight agent, a re- 
tired manufacturer and a dealer in coal 
and Supplier. The$e busiriess men de- 
dded to call in all the evidence. With 
perhaps a touch of the same eaimy 
shrewdness esercised some of Alex- 
andria white- wij^ed forefathers when 
enRSged in a horst trade, they pa^^sed 
an ordinance agreeing to receive ofTers. 
but rei3ervinE the rij^ht to reject them. 

Among the several bids forthcominj? 
was that of the Seaboard Tnve^stment 
Trust, Without disa^tp the councilmen 
voted, "Aye " It was the logtcal thinn 
la do, We could not make return^ equal 
to the intereB^ from proceeds of the sale, 
plits tajtes. plus the saving to citizens 

Alrjcandtid depended on (Kit plant 
far gaj until private owncriltip 
bf ang ht contiectJoni with othercitiei 



because of the lower rate. 
We sold the works, maim 
and 30-year contract for 
STSO.WXJcash. With the plant 
in private hands, the rate 
dropped from SI. 45 net per 
thousand cubic fett down to 
Sl.15- 

The headng v^ut jumped 
from 5S0 British Thermal 
Units to 600. The lerms of the franchise 
give Eh# city definite power to regulate 
the quality of gas^ and the construction 
of mainsu It is provided that^ should the 
company fall be3qw the prescribed 
B. T, U., the price to consumers will 
automatically come down at the rate of 
one cent per thousand for every 10 
B. T. U. reduction. 

It was also provided that, within 60 
days from the date of the swap — 
October L 1930 — service was to be ex- 
tended to the lately annexed territory, 
That'^ wh^it I am inclined to call bran- 
dishing a gentlemanly big stick. 



★ 

AS one of the oFdest cities in thii country^ 
Ale^andria^ Vi.^ hds had wide eKperien« 
in solving municipal problems. One of its 
latest problemi involved the municipal gas 
pUnt» Alexandria understands utilities^ It 
has hftd gdi nearly 100 years. But it sold 
its mur^icipal plint^gladly 



Those were the terms of the ^ale. The 
''conaideraLions" involved go much 
further, however, than this simple arith- 
metic which in itself was pretty convinc- 
ing to us and more than justified the 
transfer. 

In the first place, city fmancing waa 
greatly simplified. The money reciiived 
from the sale was placed in the custody 
of five leading business men as trustees, 
e^ch serving without oompenaation and 
tmder bond. 

Seven eighths of the amount, $656,250, 
was applied to the retiremeini of txinds. 
One-eighth, S93.750, was set up as a 
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revolving hind! lo hindlc atETcnl city 
^[pmm it timet whm lux rnxxy tm'l 
cDffidi^ in. 

Fund wilJ jiavr borrowing 

IN Ak3Euxlrt& w£ collect t^its twice a 
ftar. The ^rinj; rrvrau^^ include lioerm 
feet md tmli uf ^ rral estate tainf ex- 
cept these of corpomtioni. Tht faU col- 
kcibna it^bde Uic balance due from 
n^l i!S!atc, jll penfini] profierty levies, 
nnd the taxes frocn ihf larger oofpEifa' 
tjotts. The spring rtvemi^. be tw e en 35 
and 40 per cmt o| the year 'i ti:!ital, are 
the sole dcpendmec cif the cit:y iovcm- 
iMflt for nmt tod wie-half mofltht 
ttemofDre^ m have harri:)wed on a 
&hoft4mn baiii ic tide the city over 
frwn one tax period to another. Hmee- 
forth, the new fwdrojg fund will jusi 
atxHit caver the iwed. 

Amthrr rca^ti our bargain pleasei 
m lhat k 4ihgnB AleKsndria with the 
same aggreiSSJ^T p^pte who are me^klng 
merchandising and indusnrial history 
just sis miles up the Fotomac in Wa^- 
irigtqo- 

It wm the presJdi^m of the Washinj;- 
ton Gas Light Company, Gecrge A. Q. 
Wood, whu pul ijn the bid fur Se^&^fd. 
Mr. Wood wasn't buying a gas. plant 



io mudi ai he buying a truBdiiie 
and a fytuTe, 

lilt experience In WaihiAgtctfi led him 
to expect mc meter to cwry Five ifidi- 
vtdualL Th« C«pital City, with halt a 
minion populaiton, had 111,000 emieti. 
Alcx;mdna, on the oLh^ hamt, rtowed 
but 2,700 fas meters tci her 2S,0OQ fouli. 
That t«Kd up to Mr Wood i ^pprait- 
ing glance an immediate pcitenriality oi 
Z300 additkxial meters, or alnv^t l(K> 
per mil mm^ 

Bui the Seaboard represenrtative law 
more than that. He law dttp itater, a 
fiM rail cenif^r already boutlng four 
important Ine^ lie saw a character 
of dviC leadenhip. The furkdairH-'ntalf 
for industrial eHpiaftsion were thefe_ 
Atcxandria should grow, he cofitended. 
into a city of a quarter of a million. 

S3, waiving the matter <if plant value, 
liardly conc m >t ri as to whether Sea- 
board got iti iminedjate money's worth 
or not, Mr. Wood set iorth to prove 
th^t the purcha.>»e was not of orie-^ded 
sd^^ntage and that, as a jiurely com- 
mercial project, an Alexandria gas 
system could make fpxMj. 

Without delay he sent dnews to sur- 
vey gas needs and determine the plac- 
ing of mains. At once he opened a ^Ics 
oAke with a local manager, and put a 



NATION'S BUSINESS for Janyarr. t»ll 
gjQUp of *aleamcn in th^ fi#ld lo educsLt- 



houwholden to the advai>t4gc9 of gn- 
It i$ natural to sup|?oae that our gaA 
diBiTibution iiyfiiem didn't quite keep up 
Willi thr march of prag^w, Certnicdy 
it pioved it^f inadequate to take cari: 
of all the demandi ot the moderfi hou«e- 
Imld, 1 ihall be Interelled in ireh^ hoir 
horrie ownera. ai wdl m induftri^ ft- 
ipond 10 itroQftt otrady piemre, m 
.in^ple mpply of gai, and higher heat- 
ing eflfideticy. 

Strikif^e e\idfneE thM Alexandria's 
physical ecitiipnwit wti obKMe to mm 
in the necmlty SeaboaM found ol «id- 
ing gas from cottk other center, tn thii 
CMe Wa^hinjfton, while completifkg 
plann for tenewing and replacing defec- 
tive parts. It cheaper to bring gfti 
in than to make it on the ipot. 

Good gas — and cheap 

TYING up to an intcrccinnecied 5>item 
IS just one more guarantee ol induct rial 
eripan^ion. Alexandria now has at its 
diap4:7$al metropolstan standards ol ser- 
vice — good gas at reasonab]^ cost, plenty 
of it when 3nd where it is rvefedcd, wilh- 
oui interruption. 
The prevailing idea— iir at least the 
tCmtitiued on pot* 92) 




Extensjw railroad yards and deep wiler i hipping make Alrieaiidria a logieal traixv 
portatiott cenrer drtd ihe eity is acting to keep Its uiilities abreast of demiinds 



A Banker Looks at Small 



Accounts 



By W. M. BALDWIN 

Prtfi'd-ent, Union Truit Coitipdny^ Clcvctind 
DECORATIONS BY G. LOHR 



SOME time ago a vice president of the Unkui Tnisl 
Company of Cleveland calkd on a small manufac- 
turiiiK cnncem which had had an account with us 
for ^vg^ral year$. The call wa& in line with the ha/ik's 
kmg-standing custom of visiting its commercial 
customere. 

The manufucturer m this case had been making a rneul 
specialty and doing very wdl m a small ^le, somewhal 
local in its distribution area. More: distant markets had been 
beckoning for eome time bin the partners in the enterpri^ 
had hesitated abput seeking to develpp them for several rea- 
sons, ChK uf the^ reasons was a lack of funds, bful a more 
importanc one was the fear that a single pr^uct would not 
support a nalional organi^aUon. 

Our vice pr cedent concurred in thi$ opinion, pointing out 
that it would be inadvi^bte lo 3£ek and difficult to get bank- 
ing assistance in Lhe girmmstancei. 

'But I SI* m r*^sqrf" he taid, "why you should not round 
out your line with other items for which a demand may be 
fraifkd in ytmt present teiritoTy and perhaps in the same 
mrketi. If you can locale such oppoinanitie^ it shc^jld not 
be difficult to arranp the neces^ry rinancLng/' 

Helptng a bminm grow 

THE partners a^eed with this auftj?:«sticm, They promised to 
work on it and the vice president made a report to the b^ink 
to that effect. A d^y two later another esecutive who had 
read the report was asked by a manufacturer in an entireli' 
difrermt line to locate sources oi supply for a metal s-pecialty 
whidi he required for a new product. 

"YoM can set that rij^ht here at home/' he $aid 'The So 
and So Cormpany ii lookup for new iittm mi they ou^t to 



PERHAPS you believe you could increase 
your business iF you could borrow a few thou- 
Esrtd dollars. And perhaps you have Eiesitated 
because you hit that the big banks are not in- 
terested in little fellows. Many Feel that way. 
Mr. Baldwin says they should not you will 
h#ve a better idea of the banker's opinion 
of small business after reading thb article 



be able lo make it I'll find out about it and M fm kxam:* 
The firit manufacturer now hps a profitable business in 
the new specialty ^nd in se^-eral others, nearly all oJ them 
suggested by the hank or it^ cuBtonuTB. His trading areas h^s 
expanded naturally into a numbrr of adjoining ^te$- His 
line of credit h<is been repeatedly increased, but he has ne^er 
found it ni^essary to ask for undue extension^p since his 
growth h being attained glortfc )ogiC3l and natural lines. 

This ir^ident is of interest— among icores of others that 
might be dted in view of a widc^sprt^ad mi^net-ption torv 
ceming the relations ol the large bank to the small acojunt. 
This misconception which has been gaining circuJatkin dur- 
in^E the past few years, is that batiks as they follow the 
course of industry and allain to large si^e cither through 
merger or inteniaJ ecpanskhn, lose iniercst in the srruill con 
cem and the individual in busincsa. 

This losa of intLTi-st. in theortini^.in of Iht- critics, is making 
the small oompany 'i fight for survival incteaiUngly difTkult. 
An ever i^larging fx-rctntagc of the nattiiin'i lot4il available 
credit resouro^ is bemg hiindkd by large bank^. Figures 
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NATIOH'S BUSINESS few J«iiy«7, mi 




compilirf by the CompimllCT of thi? Cutr^aicy afitwr that, cm 
June 29 year, 250 bmla held aii^ref^te rciacxirci.^ of 
mL}fn ihAn 33 bilhDn dotiar^ in a nalionji] ai;^r<!i:atc of 72 
bjllic)C3& Th£^ ri^ was dktributcd m mim 25,000 smaJIcr 
banks. 

Obviously, if ^be- bi^ bank Is interested only in big busi- 
neia, thji conctnt ration of credit resources icdiiccs iIm: 
mnoujiL availabk for ihe email ooncem That h the basis of 
the cry that thr bipi fellow eoing to it^bble up iM hale 
fdlDW. Inclividuat initial iven we are lu1d« is being stamped 
Mt, and befofic long we ^hiill be a naUonof hired mcd. 

In taking isinje wiih ihh theory I should like to make it 
dear the beginning that 1 do not think wti^ have reached 
the limit in size or number of the powerful combinations that 
give rise to it. These gTciupings ar^ being set up in response 
to an ea>ni(}rnic nisei) in retail distribution, in manufacturing, 
in banking and. more nxcntly, even in agriculture. While 
that nf^ed cantinne^ we sh&U have mergers of littk businei^ 
inio big oiifs, and of hit burinewea it&xi big^r or>es. 

A higgler opportunity for smatl business 

I XmNK il can be dcmonstratwl. howtivi^r. that this modem 
fttllcticsnLnK {^f the law of supply and demand ^ictually creates 
oppo^nLties for the individual in bu^im-^^ and (or the ^mall 
eofi£OT. The percentagie of the count ry'« total bu^ines whidi 
it handled by the small company may diow a continuing 
dtcred^e, it is true, but the total wlume of such sm^ll com- 
paniea should increase in a^xordiarKe with the ^btlity of their 
managers to see and grasp opportunities for whidi they are 
tspccialty fatted. 
Morcf^ver — afid this strikes at the rxxit of the economic 



tilticr mpofaiUle fur the tmt thai iiw little fdknr it ^ be 
dMinpal cNit— we ait: buUding irp in the Umtrd SiiIbi a 
crattt w/mm whidi h dMpied m dter mmm hdp than ever 
behm Id the Jittk bu ttim ind to the indivlduil. The very 
■d of mstm or ailargjemcnt by whidi binks tedc i(> keep 
m icep with thi dpnttioq of evnmieree arid induitry hs thi 
d!ecl. imide tiie bwii, of m^ng milablc kn \tw w-c^kd 
"Utile fetkm"* expert swpitaine iiid adviEe which msvM 
beyond hti reach if busiwia were conducted nn a imaller 

We hid an nppAmkm Mt Mmg ti^, for tfatmnple, (ram a 
mcrch^t tailor who wanted to borrdw (500. llw incident 
stickti in my mind, not Ix^use it wm tinumaL but bctaute 
an exfcutivt of a great corporal ion who ocea^onally biiya 
ill its tmm the tailor met him in our credit departmcmL 

"1 should think you had grown too large for that type of 
account J' the exrcutivc remarked to one of ot$r oAftciali. 
"'Mow cnji you make it pay?'* 

"Poasibty it doimn't pay when considerecj alone,'' he wai 
told, '"but a bank cannot complHdy iiolite my tfam- 
action. There arc probably a datm good rttiOiii vfiy Ibm 
»mall aamuit^ shculd be encpuragi^. The one ncarrat to ym 
in the prf«£nt iniKlance is that your cprporatioq mrm Ite 
building wheris this man has been a good ummL He wanta 
to lake more ^ai^ in his prwnt bcation. If we hadn't 
helped him you mieht have lo^ a tenant and we might have 
k»t an account that tnay be expected to show an increav 
ing profit, even though small/' 

Maititaitis ifttercii m small accounta 

THE theory is th^^t m a bank enlarges to meet the require- 
menls of big bu^ine^s it Icjse?! inieFe^t in the emaJl conceni, 
cither bescause thoae accounts are riot sufficiently profttabte 
or because all of its executive energy is devoted to the affaif* 
of the larger ones. While that may be tnie in part of an 
vestment bank, or of certain other typa of irt^tituticDOti per- 
forming a highly specialized and limited function, the 
attempt to apply it to the all-round commercial b^nk mertfly 
ihow$ ^ complete lack of krbowledgc o( the purpose and func- 
tiors of $uch an institution. 

The error begjrii when men Uken a bank to a manufactur- 
ing or mercantile businm It h true that they are alike in 
some respects, buHt b cqtially true that they differ diamecri* 
cally in otlieis. Both are orginiied for profit, but the bank'a 
responsibility actually begins whefe that of the commercial 
enterprise ends. It is as thmigh a manufacturer buying ma- 
terials was required to rmder an account to his suppliers of 
the uses he had m&dc of them, and then to return the ma- 
terials, tE>geiher with a payrtiem for their u*e Thh h no 
more ridkcutous th^n to compare the product of bankfl With 
that of the business which they 

An industrial orgajiisation that expand^^that it may qualify 
lo handle larger orders frequensly fmds it unprufitable, on 
the new scale of operations, to pay as much attention as it 
previously did to small accounts, t! has no obligation — or 
at best only a ternpi>rary nne--to the smalt accounts that 
may have been on its b»Jk$, Whatever obligation it may 
have to any one community in which it may be op«^r3ting ia 
incidental Tl^e tianket. on the contrary, hnd& hi^ obtigatjon 
to the tmall ncaiunt iftcreasing with the expansion of hi* 
institution, lie must even handle many accounts which are 
not immediately profitable. Part of that obligatfaxi aritea 
from the duties he haa assumed with respect to big bueirieBfi* 
and part of it comes from the larp bank's position in its 
community, 

A general and nation wide lHu^riation of this tendeficy ii 



AT10N*S BUSINESS lor Junuary, 
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(ound in the entrance by coxnincfci^ harming institutions 
durim the past year^ into the field af persional loans to 

With few extfeipiiofas, {ht. Seadm in thi$ mctvcment in every 
locality have be^n tht; larger bcinh?, I wmJld venture to say 
also that In nearly every tmXmcs the adoption of such a per- 
^wanaJ loan profiram has been the direct r^lt or extension of 
a definite proEram for the imprwement of amicing to miM 
commercial and hdu^lriat 3ccfloni;s, ]\i^t as the atiention 
being paid to tiioae accounts is an eKtension of the service to 

Th« need for better banking facilitiea 

THE groirth of branch, chain and group banking is another 
and evtn more specific ^^vidmce of this point. Persons un- 
familiar with the credit system of the country often regard 
this development as an excluiaively pompetitive effort — tiw 
consequence of a battle among hanks for a larger share of the 
visible business. 

Undoubtedly competition enters; but, in my opimoni that 
is effect rather than catiee. The ^onomic need for fnore and 
better bailing facilities for the smalJ account weU as lor 
the larp:r one is the prime mover— the demand. Big businKiE 
making available the necessary facilities to meet this 
demand. 

How this works out in practice may be learned by analys- 
ing the accounts of any large commerdaJ bMk. The Union 
Tmst Oimpany has been a pioneer in the developn^nt of 
^all accoujits as a means of assuring future ci^pansion. 
Probably we have more of them than most other banka of 
comparable mul 

But our figures, nevertheless, indicaie what 1 believe to be 
^ national trend. They exptaiii, also, why the banker today 
is finding it possible to pay more and more attention to the 
^maH ocCiUunL 

The accounts of small business ate profitable as a ivhole, 
howe-ver^ not only befiause they \m\k large in the ag^rt^ate 




A Uf^c number &( commercial failures 
reiull ftam sttempta of small concerni 
to ccivcf too much terrtcory 



and thereby assist in maintdr^ins the bank's position, but 
because tbt^ small businesses are definitely related to and^ . 
in fact, pfovide pan of the foundntion of existing big bu^- 
ness. In addition, ih^y Tepreaent the aoorce and beji^innins^ 
of the big businesses of the future. The trade of the big cor- 
poration is more profitable and requires less super vision in 
detail but in the long run the only way to get and hold that 
trade is by jjrowing up with the small company. 

This fact has become so man t fist in our eKperience that 
we hove found k oftentimes more important in our busi- 
ness extErj*tinn depsirtrrtenE to pay attention to the holdiiig 
and development of existing accounts than to gettin^r new 
ones. 

We arEp of cour^, continuously soliciting new business, 
but we find more and more of it lying dormant among our 
existing customers. 

We have, therefore, established the policy of endeavoring 
to have an eKecutive call on each of our borrowers and many 
potential borrow-ers shout once a year where possible. 

The accumulated experience of tht^ contacts with busi- 
ne^$ men outside the bank has convinced us that the oppor- 
tunities for the small concern in thi& country are greater than 
ever beiote. 

Tiie place for §maJl bu.sine5ses 

IN general, it may be said that the^ opportunities lie in 
two fields, which mi^t be described as before and after 
standardization. When a product of any consequence is 
standaifdi^ed and put into national use and distribution it 
obvious tliat the small company cannot compete, save in 
isolated and CKceptiotiai instances, with the big corporation, 
But, during the developmental stage, there is, in nearly 
ever>^ line, a |5eriod when the volume loo small to attract 
the big bu Finest, but large enouRh to mean substsntial profiti 
for the small one. Likewise, after a product has been stan- 
dardi^ed there is frequently found opportunity for variations 
and iniprovemcnt^, particularly for local distribution. 

In practice this means th^t 
the little business stops try- 
ing to con^pete with the big 
one in a field where the ftnna 
are not equal, and locates or 
creates markets of its own. It 
is a matter of record that a 
large percentage of all com- 
mercial failures results from 
the attempt to cover too much 
terricory. Our experience in 
the study of small concerns 
indicates that many bank- 
ruptcies listed as due to lack 
of capital are really attribu- 
table to this cause. The com- 
pany rpay hstve ample capital 
for local operation, but it gets 
into trouble when it ventures 
into markets out of reach^ 

HcJpful advice 

OBVIOUSLY, a bank whose 
officers know ^mething of 
competition and costs in such 
market^ through contact^ 
with big business is in a posi- 
iContitiued on page 9$) 
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Keeping Workers in a Wilderness 



By ART BROWN 



UP in Ontario, 24 houre by truin 
from the nearsiit industrial 
a^nter. is a psper mill which 
tTOployi mor* than a thou- 
sand men* many of ihem 
ilulled workers It i^ said to h^vie mote 
collegv graduaLes on its pay roll than 
any othcT organization th^ %m 
in alt of Canada. 

tn Bpite of its isolated locatLon, this 
mi]]— the Spruce Falls Power and Paper 
Ompany, Limited— is fa^cpinfl its 
workers satisfied and happy. 

The mill is at KapuskBsinjs; (pro- 
noyjiQcd Cap us-c^sf-ing), 550 mikf 
nofth of TofOf^iD. KapuskasinR ii vir- 
imlly in th? middle of a spru^ forest 
which covers hyndr^* of square mil^. 
In the days of the World War, Kap- 
uikaiinic was an army prison oimp. 
The site was ideal because it was so far 
from anywhere. If a prisoner esoiped 
he omtid tTBvrl for several days and slill 
be nowhere in particular, except picib- 
ab)y tost. 

Today Kapuska^ing i$ a mpdeni, 
gxtswing town of more than 3,800, a 



pleasant place. It has 
paved streets — four and 
a half miles of them — 
dtctric power, filtered 
w^ter. a sewerage 
Hyston, good roads, a 
city parii, ttp-to^late 
movieSi good §101% 
landscaped ptxlerB. 

Passing through 
Ka3:)usk^inj{ on my way to Vancouver. 
1 was so impressed by what I §aw from 
the tram window of thi^ o^s in the 
for^ that I d«dded to stop there on 
my way bach, 

A noticeabJe civic pride 

f WENT through the |5aper mill, talked 
with wme of the men wtirking there, 
walked up and down the itteets and 
talked with people of the town. Every- 
one was enthusiastic about Kapuskas- 
ing. Thc«re was a notici^blc civic piride 
sboMt the plw. 

I saw a Mreet sweeper in a clean white 
uniform hail a fantterr wlw was driving 



ISOLATED ^^om the world, die Spruce 
Fa Us Power arid P*per Company has no 
CiOflvenient labor m«rl«et where it can find 
die highlv-triined men needed in ih pf«nt 
But it doesn"tneed such a market, fb labor 
turnover is negfigible. Tkii article wiJJ show you 
why^and wilf m a tee y&u envy the wo rite n 



a wag(Jn dnwn the street. He stopped 
the farmer and told hifn there was some 
hay hanging cm his wagon axic- The 
farmuT got cir the wagon, rmioved a few 
wisps of hay from his undercarriage, 
threw them into the wagon box 5itid 
drove on without protest. All in the in^ 
tere^ of keeping [Capuskasing dean. 

''This is some town!" a traveling man 
tcild me "And boy. it im'^l what it UMd 
to be. hTot so long ago it was only a 
handful of naked shacks. You should 
have been here three ye^m ago, and you 
would have seen something, t flopped 
off here to sell the new mill some oflke 
equipment, 

"The tt3wn was a mudbole thm—iht 
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Preseutiiig 
THE XEW CHEVROLET SIX 




« • Iti^jger, ssmartc^r.. loivor in |»ripo 
auii iiiiu^iually et^ouojiiitfal lo owu 

With the intrndurfioii of the no** Chev- itnc-e — improvement has b^t-n mude. 

toK l SLx, II ..Bw an.l f.n^ r I y ,>.^ <»f eroiw.nii. t,^,^ ,5.^^,^^ ^^^^^ jj^^^^^ Chi-vrolnt offer* « 

tal iran^pcr lal biti U =.v I.Ju ^^^^^^^^ ^ heel hasc- new lines of hnpres- 

toAmrncanhusmtssaniMnih.MO. heauty ui.d distincti«n-nm.i.icr, 

Bji^liiallt ^ til ii? new Chevrolet it? tke same mare comfurtuble Fisher budies — many 

nifMleni Six thul bd niuny larpe sellJi]^ ziew fuiTtun^ of Htreni^lfi aiicl duraliilll y in 

urgutilz£iitoii!4 liuve £i[|tipli>it jib sLu^ndurd the fliLi^hih — and a %<moolfa si^-i'vlindt^r 

equijiniejil ijiirin^ ltii-|]fiNlyi:3ir. Ho^ievon itinlor tJiat u&es fi iiiiiiiiiiiim nf nuHoliiie 
in all tbane i]iit%;ii ilml li cHr(t*.-?iir- ^5'- 

able for ner^ke in th^ fielil— c umforK Y«t witb ulUt* MunqvialHy and t-mci*ncy 

depindubilily, eeonomy^ fimarl upjH^ar- ^ii u^llu at rttw low pricea that 

mnce and sinioolJi giTC-eylindivr perforni- ej^tabliEh it ah ihc^ <^r«^r /lmerEi!afr Vntue* 

]1R:W LflW PlilCES 

Th* ThmMm M^^ ij^^.sr* . /JS 1 II TAt4- Ci^uN.I^ '«T I ^^popt f;iiii|»« T^S 

SptHt fiD«d0t-<# . ^ If KiPis- w J Ddi>if c^uiw . * . ■ . *A I t ^ frj » i h 

NEW CHEVROLET SIX 

Wktm Vitiiitttf n CHiVkQLt-t r^fal^^ fi^^4;<' nir'iilicrri ,Vu'74p4'j Furi.«1«i-| 
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woTit mtidhde t-^ver flaw. Peorplc 

word that tmsmi mud, buj^ acid tad 
me^$. 1 bdicroJ it I w«l L<> Uifc tKst 

psod. AJtH one kidk at my foom 1 w«nt 
oyt and bouf^t my^f a neiinpap^ and 
1 fcrcw hmk. The t]ew«p«pef 1 spread 
cm the flo^r ta lUnd oai whib 1 un- 
dressed- 1 put the screw hook m the ctil- 
ing to hang my clothe m;' 

The mvL'^lirig jmn had no fault to 
find with the hcjtd in town today. 



Um KMfmtkmMimmmkwm its 
ILnfirtB^tdttj Stiver, uiium Mfli Nu* Af« ^Br 

Rim, 



the Knpoik^A Inn. Th*? Inn wai built 
ehkI ii. orperated by the Ccsmfmriy It ti 
a four-^ory stone ^nd brick Injildin^ o[ 
mcMkm English dc^pi with murt ihan 
a hundrod all of Ihcm writh out- 

side eifioiunf. 

The Spruce Falls Pbwer mi Paper 
Company^ siibi^Ury of the Kim- 
betly -Clark Cpfpontjon — locaffd at 
KapLJi^kaf^ine in 1931 MS imall sulphite 
pulp milL By t928 the plant i^lly 
trfUar^ and htgm makiniE riErwriptint. 
Today it one of the br^;^ newsprint 
mtUi in North Armricii, afid b nfosfi- 
mtsA us the miM inddcm. It mippliis 
newi^rint for the New York Timt^, and 
other mrffsp^ppr!! Evrry aftcmocHi, 

A few of ih* wllege 
tnea who are fiappy m 



whm the mill ii munlfig at c^padty^ a 
trainJciad oi more than 50Q iK-mA of 
fjaptr leave* the lowii 

Thi^ plant i» ideally located for evMy- 
thinitt^toept a AUppty o( trains Morten. 
This handicap the Campany has &olv«d 
by minimking its labor turnum, 

4^000 «qLiare tnilei of timber 

THERE la an abyndant ■5ii(>rtty rif raw 
matertal. The Company hM timber 
riglit^ on more than thr^ millitm acm 
of land^ — more than 4,000 iquare milvt 
In view tif ibt vast tJ£ti!nt of lhi& tOTl- 
tdfy« the itrpply of pulpwood '''ii ex* 
pecttd to be am^^ite for a great many 
yi^n." A cut-over ^irea h ready to Olt 
a|rairi by the lime the loKflm pt tadc 
to it, 

MoreoveT, the Company employs coU 
kce-trained foresters to plant «mlling9« 
to w« im griming troes^ to pick the 
titiAm beet iuit^ for cuttings and lo 
proleet the spmce against fire and bURht. 

Fioed with its diflTicult labor jiroblem^ 
the first thing the ftriti did after enlarg- 
ing its mill in 1938 and beginning the 
manufacture of m'w^print wa§ to pro 
vide its workers with gnxjd homefl. 

Three hundred hou^ were buiit, not 
sterefrtyped structures, btit wHI-denigned 
home^i rnodem m every reaped excqit 




On ihc tilt of an old wanime priMn cmp, cureful city plwrnng deiigntd thb city 
with fo(tr-and-a-luLlf mHea of paved utree^^ electricity, scwert and fiLfrrcd water 
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The final 
guarantee of 

CADILLAC-La SALLE 
EXCELLENCE < 




Because of the unvarying depend- 
ability of Cadillac and La Salle 
cars, it has been possible to place 
back of them oae of the most unique service 
programs ever offered to the motoring public. 

In fact, through the terms of chcCadnkc-LaSalle 
Standard Service Concrafit^ your Cadillac dealer 
will assume complete responsibility for servic- 
ing your car for an entire year, or for 12.000 
miles of driving — whichever occurs first in 
point of time. 

By ihe terms of this Contract, the dealer agrees 



• — for a moderate pre-determined sum — to main- 
tain your car ac maximum operating efficiency 
for the period specified. This agreement covers 
all lubrication, all oils and greases^ periodic 
inspection, and aU necessary adjustments aod 
repairs — including both parts and labor. 

And no matter where you purchased your Con- 
tract, its full provisions wiil be carried out by 
any authorized Cadillac-La Salle dealer — giving 
complete protection ufhmvcr you. drive your car. 

The Service Contract, of course, applies only to 
those who wish to handle their service on this 
basis. But evcr^^ purchaser of a new Cadillac or 
Salle enjoys the protection of the Cadillac 
Standard Service Policy — with its many liberal 
provisions and its exceptional touring bencfirs. 

There could be no finer guarantee of Cadillac- 
La Salle excellence than this liberal policy — for 
it is obvious that only a car of the highest 
quality could be backed by such a definite^ all- 
inclusive Service Contract. 



Advanfages of Cadillac^ s 
Standard Service Contract 

• Yon know, in advance, what your service casts 
will be for thcOTtiPc ycsir. 

• Because of the eardulp periodic inspection given 
your cor, the oecessily for in^jor rcp^r apcratiDm 
is fomt^]^. 

■ You hare the sarisfjiccion of kfi owing thac your 
cir is stlwavs ac che pe^ik of its opcr string efficiency 
— and thii you are saffguardiiig your invcitmeat 
to the fullest possible degree ^ 

• You do not have to explain what you want done 
when you take your car in for service. 

• You Mve money on your routine servitc ncwU— 
iuch a£ adjustcticiics and luhricaclonk 



CADILLAC'LA SALLE 

CADILLAC MOTOR CAR COMPANY, Diii^km of Qt^n^rai Mtmn 

It^^m wr^Hw ti eAviuAc UoTv* Cmmrnmr f^^'m mrmttim XWimt"* BmiimtM 
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The Kilpli»k«j$ltlg f i^n prmHdc^ board and r^om far compAny 
emplo^ec^ M ^90 a month. Raiei t& trEansicnts arc higher 



lor gas. Each home ductric stoves 
for heatmf and cooking. Electric power 
h inexpmsiviL Thit honi£3 ane not 
ciowdrf tDgethiT, as worherB' homes ate 
in some oommunEtieiL 

Rejit^ aT? reaaooable— averafinji; 
a month, KapuikEui:^ a home-lovmi 
community. Rs lawm are welt kej>L, :md 
the people jcrow ftawen of all sorts in 
the summer. K^puBkasiinK boasts of the 
finest city [jaife in nortJicrn Ontario. 

For ihe immtarried rnen, the Com- 
pany erected a inodern dormitory. It 
is called the SiafT Houve^ and h 
equipped more like s city hold than a 
worktra' shdter. Th^ Staff 1-lousc pto- 
rooms and meals at nasociable 

rtitea. 

Mmf of the umri^rrii^^d department 
heads ^nd esiecative^ hvn at the Kapus- 
kasing IriD. Board and room there cci^ts 
1 CompaiLy employee $50 a month. 
Transient guests pay more 



At about the §ajiie time the Spruce 
Falls Power and Paper Company i^t 
up the Irm, it t riveted a building for a 
Community club ajnl also a hospital. All 
three rtmclures are in the same style 
of andiitecturc. Together they co&t about 
a million dollars. 

The hofipital is called the Sensefl- 
brenner Hospital in honor of F. J. 
Sensenbnmneip president of the Com- 
pany, and donor of all the hospital'i 
equipment. It is one of the best Imd- 
aut and finest equipped hospitals on the 
continent — and one of the moil j^laied. 

The Company maintains the Com- 
munity Club building and hires a paid 
secretary. Bui the Kapuskasing Com- 
munity Ciub is the workers' own or- 
gantzation. They p^y annual dues and 
arTang)e their own activities. Both men 
and women may join. There is a spocial 
rate for a man and his wife, if the man 
is an employee. The Club has a oom- 



OMMkl4«. fliriHikl, ftULHIf 

Some men recall when ihe rown tcMjked 
tike ibu* Tlic liiclnory iui'l pWuMtit 



plete ^ymnaiiurn, auditdtiuna, balltixm 
library, billiard roon\ cku&Fooms for 
tfic night school p kitchen and dining 
room^.. a writing room and a Imtn^. 
everything ^ conurmnity club ahoild 
have. 

The Spruce FaU* Power and Paper 
Company spares no expenie in maiiir 
fining the hospital. It it interested m 
the health ol its workers, for that is an 
imtMjrt^int faelor in labor turnover. Thit 
hospital operate at a loss^ but is re- 
garded m a sound investrticnL 

Accidents in ite ttiill are few, and 
the Company strives to keep them at a 
minimum. The wofkm are divided into 
23 groupSr When a griiup worfc^ safdy 
for one calendar ycm, each man in that 
group receives a new five-dollar bill. If 
any man in the grcup has an acddcnt 
—and it k trot ^rifjus enough to cause 
a lay-off of more than a day — the poup 
is set back a calendar mfinth. A 
accident makes it necessaryi of 
for the group to start over again 

Insurance against accidents 

ACCIDENTS in the mill are ixivered 
by Workmen** Cbmpcnsalion Insurance. 
The employee have their own Mutual 
Benefit Sodety, with membcr^ip dues 
ol SI 25 a mtmth. Thh Society provides 
$2 a day in ca^ of sickness or an off- 
duty accident which cau!»es a loss of 
time from work 

Most of the OTploym are young, md 
they are mcoura^ to laks an active 
(Continued on pagt 8S) 





A corps of s€crelariesi guard him 
from init^rruption. His office is 
high aiwite the rumble und roar 
of tki? streets. And his office fha^r 
is fitrmidabfy lettared. -PalVATE. 

PR I YATE I . . .ScTen BeDtincl&to 
p^artl him from iDtrusioa tiiat 
might de^tro)^ his plMnxiing ami his^ 
thou gin I Bu t one tntruder ehqtub 
the Slridea clatteriagly into 

the &i]i]f:tuji]. Claiskormg. Baii|^Dg. 
Fraying nLTV^a. Changing cTOcen- 
traiioatuiirritatioa* Slriklng f^traight 
al the buAineeJi in one of its most 
Tital points.. . it» f/nnSmg- hfiad- 

Nolic] The clatter of n^iky old- 
fashion pil tvpcwritcrs. The arvril 
chorus of buet^ine^!^ The (^nilleas 
ieoMy din nf me^al key a bauging 
upoD hflrd-nihber rollers^,, and ex- 
ecutive eardrums. 

Wliicli -BxplajDS wli V executives liave 
iufilaUifdi theHEMlNGTON KOISE- 
IJ!2^^ in their own private offices . « ^ 
und in the outer offires h- here juui^jr 
executively work. For a ruoidM cad 
ali be running at once*.* net reiult 
, . , quiets 



Reniindton 



Noise ia outlawed , . . and th*s H TpM- 
INGTON Nf^lSIiILESSiatheBheriff. 

What makes it nOJeeless? A geatt^ 
pressure tirokc instead of a iUm* 
banging hacnmi^r-bLuw* And pretd- 




sim of ojanufacture . . « finer tolcr* 
anceg , 4 * finer materials * * ^Th« turtle 
pr4?cigion that makci^ it noi^^i^les? w , * 
aho mukeii it a blotter writing 
loachint^. Bvcry Li!tli-r in align Uient. 
Clear- Sharp. Brttrr Ciirbona, 
Clcaner'Ciit Ktcntjl?^ Tlioiic for a 
Remington man to give you an 
"ejeuand-enr" demonstration. Beia- 
inpflATi Rand Busine^iis Service, Inc^ 
EuXIalo, PJew York. Sales offices In 
ali leading chicB* 



iseless 



T TAKES THE Bedlam OUT OF BUSINESS 



t^hnt pkofUn^ er wrhtn^ a Hj^pijfCTyM W^smb i^ijicf pkate ms^nt-h** A'jft^nV ^Hiini^if 



The Map oF the Nation's Business 

By FRANK GREENE 




NJVEMBER wn? i 
ih] but it dienmi 
a wonderf ul va riet y 
of h^ppminf[& The 
usimth bef^ wiOi tomt kalet- 
do6copk pdliticaJ rerNjIta imd 
its j}rc)ip-c^ n-a^ marked by 
form events which in then- 
idvet let new pmdmts 
icid records.. 

The wcalhtTn of courie, was 
im^gulii but that rnirmaJ 
ifi this tinintry. Tht- mr^th 
uw *3mc rerriiirkabkr ccmmcHlky-pnctr 

for IS fetfi fmt lot index numbers, a 
A*fp rsilly ifi ooppct f largely imtru- 
mimtal in htlpinfc to bfing abqut a Rain 
in i^ttx-k-m^rkM avtrrafs from Ic^ than 
]ajt y^r'ft panic trv^iA); a declitv!. in- 
of an expected ri^, in Ih^ bcmd 
fmrkrt- a world -widr break in "nhcai 
pms^ which mSfOMitattsd or induced 
(pjvirrnmt.Tii tmyiriH ric thf Farm tloatd : 
a dwitiT^^ ID induitirisl o]:Mirat]{»i!^ which 
indiicrf thr KttiJif tip of fi™ cstimato 
of um-mpln^Tnent, just, as fictional and 



TRADE And industry fogndf finfe to clie^r 
ati^ut during November, wkat with an un* 
uiually iflort buiineis months unfavorable 
weather^ and^ in »evetil sectiom^ bank sus« 
penfioni. A drftinct slowing up of the ratet 
of decline ai compared wfdh previous montfif 
noticeable in leveral linei^ however 



Btatc cffqttfi M ^Irviatjofi uf 
troubles iippt'^retl to btittakingproffTm, 
and linaliy a fluny of b^ink ^u^ix^n^ions 
which hd to higher record;^ uT lailure 
and of failure damagiv 

1 1 i^ not !ajrprj»ing, therefore, toleam 
that. aUowini crvcn for it» being a ibort 
mrinth with a full we*k of nonbusiness 
day* therein ffiwe Siind^y^ and two 
whole or partJa! hoMdays the rdultf in 
trarfe and industry were un53tisfi*ctOf>' 
Thh twdtti ncit only to obscure Xht im- 
mediate future but to pfcroit Siomc 
exptttjtd gair^ over Novf!mber, 1929. 



Busimttt at)d Induiiiry art 
widening tlmx kmwirtlije of 
Ihcfiteitadci Lu be Mirnvjunt^ 
before rccupcTauon Irom^ and 
repair of, the prncnt depieaK 
lion h pmtble. Tttt sad fate 
of jiast iMiiTM7rou9 prcdirtk™ 
at impmvenwnt h now m 
eviden? thai little time wfH 
probably be? Iwt in hlim 
(Drniasting More hard and 
yet enduring wutk in the 
dirt!£ti£ici of improvtment will 
be po€sibt« and leia lime will 
be spmi waitini! for miracles on tht! part 
ol ihi? country and^ U>t that matter, the 
world in r^acing the pound Imi and 
undomg miMaliea of the pmt few ycuri 
In a ck-arer undcr^tandiriE of the mis- 
taken of ihi- p^%t. in fiict, the mie&i^ 
it not peihapt the quickest, way rjot. 

f^ne oT the anomalscis pri'^ent wnrld- 
wide i-flfvrts to ref^bte priced uf torn- 
nKxtitics, especially raw materials^ it 
that, after a fulT year or more of mth 
aitem}ited r^^laticm, the general lifvd 
of pHcH ai indicated by indei numbcn 
ii the lowest in at le^ 15 yeari. For the 



NATION'S BUSINESS for janunry, 1911 



Overweight 
underweight 

. . . both must be 
guarded against ! 

TODAY more than ever, the highest degree of 
packaging tfficienq^ is necessary to protect the 
nitrow prafii margins of mass production. Packaging 
must be done speedily^ ^nd most of 4II with hair 
splitcing iiccunaq? — to prevent ovewt*ight that wjpc^ 
out Of Induces jour sUm margm of profit— or under- 
weight th^t jeopardizes yokir priceless good will. 

Evety matiufaaurcr of package goods has the s^me 
problern and the great majority of them are solving 
it through the usg of Pneumatic Scale Packaging 
Maduncfy. like The^ T French Compajiyj makers 
of the famous Ftench's Mustard a.nd SpiceSp America's 
leading producers, dmost without exception, use 
Pneumatic Machines because they offer the ''perfectly 
balanced co^nbi nation of two gre^it features — speed 
with accuracy,'" ^ 

Send for the book "An Interview ^ It will convince 
you (in five minutes' tending time) of Pneumatic'^ 




F.l FRENCH 

PflESIDEMT^THE R.T. FRENCH COMPAKV 

i// cvsf^mtn or himself. Oi^rmigfjf mcam Usf prtifiuj 
ttni^itWi^ighft hsi prfJtige. Tkirrfon Ai mfiit /javi atja- 



abihty to help j?ou, 




PNEUMATIC MACHINES 

CiMen Fceilcri — Boimm Sculcn— 'UniAg Michinri 
WnptiiLtf .{^LdliLhn <TLiht AH J Via] - CiJ^tHne 



Pneumatic Scale 

Iackaging machinery 

PNEUMATIC SCALE COaP.. LTD.. NOliPOLK DOWNS, MASS. 

BfimcK Offices ui rsW Yorkf 26 Cc^rtbndt Sui Chicagci^ Nordi Mkhigan Avr-i 
Son FrincjKD, 320 Mdr^#[ Sl; M4ilfa>auf ^ VtftdfJa; SydrlA-)^i N» Si W. and 
9 Wkitthall, Lpt^don, En^Und 



IVhm wrftiiw fA Pjr£uiLAT].c Scajjl tot,*^ Lm wif^Jon ^VdfuPfl'j Bmii/wxM 
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fputtmnh mdniji in succr^un Uw lEcn- 
ml level of vholeiale prices in this 
TOunfrj^ hm M)m. And *tiJI th^rtr is a 
BHid dcat of aKiccmerLt thnt Kinul coft^ 
that ift In retail pncts, h^ii^t! fu>t CDmo 

Molt ptogpe^ in Ihh direttion m^rm 
10 1m vc bcm nuHlc m food produm. )n 
th£9£ tbes a leading retail pur^TyciT's 
rtporti potn* to larp; incR4am in tm- 
nagc of fi^i as c^mparecj with 
fltmJl or no f^in^ in valycr. November 
£3d£i at Tftail ais a whflic*, h<3we>"er. fail 
to Ttrvtial dpcreaim v^qual in ptTcrnt^Jci? 
to those record^ in whulmie- lin^ 

It jmy perharMs be aaked whether 
''sen rmire" nit her lhan "buy more" 
would not bf a bc-tter tElof^n, if tht jr- 
adjuftnv^t aino^di^ to be niffiisaiy its 
to be achicvi-d. This SLtrmt a fair ques- 
tion if pric^ are to be madiC ai which 
KfCxidA will force their way into cop- 
sumption. If this i^ conct?d£!dp thvtti 
would seem to an c^^pedally wide JieJd 
for Lmpn>vement ifi the building tradji^, 
where caplEal seems abiitKiant and ma- 
terials are cheaper but where !abc>r costs 
have fallen but slightly fram the levels 
of the bofjm years„ 

There stt-m^ to be no ques- 
tion that the farmer h fadnjt 
his fihare of sacrifice in the 
prioE^ njlinK f^^r wh€^t. The 
E^epartment of Ajfricuhure on 
December 2 report ekI !hat, 
eluding Russia and China, a 
world wheat tmp for 1930 of 
3,720.000.000 busheb was 
indicated as aKain^^t 3.49 
OOO.OOO bushels in 193 and 
3.973,000.000 bushds in the 
bumper-crop y*sir of 1929. 
These estimates are based 
on reports from 35 Douniriw 
which generally produce 85 to 
90 per cent of the crop, 



Wfiuf prices do-wn 

IN LATE November Cana- 
dian wheat at Winnipeg sold 
at 60 as against SI .39 tn 
January. In thi=i country cash 
wheat at Kan^is City on I>e- 
cembcr 1 sold at 681.^ cents, 
at Minneapolis at 75^ oonts 
and at Chicago at 76 cents as 
a*jainstSl.27, Sl.36 ajidS1.31 
^actly a year before. On De- 
s:ember 3^ Deceuiber wheat 
wa? reported selling at five to 
siK cents above Liverpool 
prices and the President's 
me^sai^ pointed out that 
prict^s in MinTieapoli$ were 30 
per cent higher than in Win- 
rupeg while in Chicago they 



were 20 per cent hiihef than in BuencM 

Durii^ November mm Uwi 150 
bankB wene rqwrted as nupcnding. with 
tiabihti^ of perhaps 1300,000,000. The 
National City Bank ritcular of Decern' 
bef I placed the pr^ihabk' number of 
sunpensicmi for 1930 at 1,000. a greater 
number and with larger deprKiits than 
in any other yes^t. It was pointed out, 
howe\?L-r, that in rttaticm to the ic^tal 
number of depoiiis of banks in tpera- 
iUm it was much ftmaller than in 1B93- 
94 or 1907-08. 

Three i^iutMaridinft t^uses were ad- 
duce in thh cirirular— the drastic de- 
cline in seairitic?3 prim, in prices of 
cdfnmodiiira and of real estate. In 1921 
the number of bank:^ in this crantry 
reached a peak of 30,812. In the nine 
years folio wini^ the total was rchduced 
to 23^&52. The circular sug^iests that the 
latter number is still too lar^ and fhat 
many communities are still ovcrfoanked. 

To let down to the practical iti«i of 
NovembtT trade, it might bt noted first 
that it wa^ a shtjrt moiuh. Further, 
whole^le and nrtail trade saggied nff 




Tht mmp cf 




TTi* ^ap cf 



Guoline prcKluciiaii and coiWJtnpttcin and 
cigar^llc oufput were among [he few Lmei 
to thow goicij the lint fen monthi of I9i0 



torm^hat and induilry ipieted down 
from the month befoie. Thi« wh mtfdy 
true of mmt of the h^vy induitria^ 
flteel, iron, ctip|M*rK lumber, autofnotriles 
and many related lirm The taf[ wat 
piThapi mcKt notable in a larf^ portion 
of the middle South and West, whkh 
suffered fmm drfmlh and low-priced eut- 
ton or RTAin r^irlier in the year, and later 
Irom the cl4**inK tif many banks which 
had all ihc abovv ctinditions to cope with 
aa well a^ deflation i»f --i nnisv prio"-^ fyf, 
in some areas, of i-r.iii ^mor- 

Farmer not onty iuffercr 

AS TO the notably low prioM for cot- 
ton or grain, it might be not^ thnt the 
Farm Bo^rd'n report lo Qvijitrcflft [n-. 
dicaled that stabilisahon measures of 
the type it employed arc necessarily 
ti^porary and while eooperative mar- 
ketin^ niethods may ameliorate or im- 
prove things, the obvious economic 
remedy lies in curtailment of product itm. 

In other words apiculture, to reath a 
par with industry, mu^ adjusl produc- 
tion to Gonsumptjon and perfect a 
*elf~controlktl economic sys- 
tem of dislributifon. The pre- 
dicttofi was also hazarded 
that the yiears just ahead 
promise a kiwer treiKJ in 
wheat priceg. 

Some mieasurea of move- 
ment for November avmilabte 
as this is written might be 
cited to show that the farmer 
isn't the only sufferer from the 
present depression. Stock- 
market sales on the New York 
t^xchanEe have declined S8.3 
pi?f csnt from thtK of No- 
vember a year aRO and bt^nd 
^alt^s 3S.5 per cent. Dc^int^ 
of 44 per cent have been rep^ 
tered in bank clearinRS and 
457 j>er ct'nt in bank dt^bits. 
For the 11 months of 1930 
the showing not so ex- 
treme, bond sale^ being off 
only S.3 per cen* from 1929, 
stock sales 27.8 per cent» b^nk 
clrarmgs 24.5 pf!r cent and 
bank debits 2B3 per cent. 

Failures in November in- 
creased over those of a year 
ago by 30.8 per cent and 
liabilities increased more than 
threelold. Far the 11 months, 
failures were 21.4 per pent 
and liabi ! ities 88 per cent above 
those of 1929. N'ovcmber and 
the year, in fact, set up new 
high records for those periods. 
Those increases and the 
further fact that November 
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RELIEF^* • for modern 

Sinbads! 




R-emcmbcr the stoi^ of Sinbad the Sailor, and 
the old man of the sea who jumped on his 
shoulders — a rhaaklcss burden who could not 
be shaken off? 

Sinbad's predicaxnen: was no worse than that whidi 
many a modern executive finds himself m today. 
Saddled with a slow, costly and wastcliil h^nd opef- 
ation that is a constant burden and handicap to bis 
business — widiout hope of relief because no machine 
has ever been buiJt to dt> the work! 

It has been Special Production Machines inspiring 
privilege to lift this burden off ^he shoulders of the 
executives of a number of different plants in many 
industries, in the last four years. We have designed 
and builc the machines they needed hue had never 
before been able to buy. We have removed the hand- 
icap of slow, costly hand operations from their busi- 
ness — helped them co make better products^ better 
profits— even to outstrip competition* 

Our work includes nor only the designing and 
building of pew machinery ^ but the modernizing 
of your old machinery to greater speedy greater 
accuracy, greater usefulness, Wrice Special Pro- 
duction Machines* Norfolk Down?^ MasSr, fof 
complete informatbn about our work and 
methods of operation. 



<Speclal 



PRODUCTION MACHINES 

Divisio/i of PNBUlVLmC SCA1:E CORPORATION , LIMITED 

F&f &vtt thirvjhjive /carf Pit^umatic Settle C^^enatf^* limiJ^di hdj mtinufai:fift^ muumatk L&borS&ving ma^hin&y 

i^r many the wot\d*M lurg^ii p^oduc&i Qf mmchajwthe 

If^Ml* ti»^f«ip io SficEAL PiEHH!Ctl«l Kacbihu #J*itff menfL^m SuliaJt'i EuiimH* 
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liabilities, Bwdkd by bajiJt ^uspmeitM^, 
^xcc^cded LhtHsf in October. 1907, ahmild, 
howeviT, be ctinsidered in conjunction 
with the fads ih^i l\m number uf all 
thost in business has increased 53 per 
cent, thi^ number at hanks has tncrca-Kd 
28 per cent ind that the country's temk 
re^rc^ are throe? timc^ what they were 

In induslr>' tt mii^t be notird that 
automobile output in Kufyftmber was 
S5.fi per CLf\i belnw that ot a year ago 
and. for Lht: 11 mcmths^ 38.8 per cejit 
low*r. Pig iron output wa? off re^p^- 
liw^ly 41 and 24 per cent, with tlie 
imaUeat daily output since September, 



LB24. Steel -inf^ prciductioci wa& oft M 
and 26 per cent fcspcctivdy from the 
like fri^rlods of 1929. 

Low price of sUk booata sale 

AMONG the lighter lints the takings 
of silk by Tniil^ made a tjetter showing 
than in [irevifMJS mnn!h?i. Raining IS per 
cent pvtf November, 1929 while only 
nine per cent lower for the II months. 
This latter decrKiitr has been whittled 
down steadily month by month Bearing 
upon this, ii might be observed that the 
price □! ailk & httte more than half of 
what it was. a year ago. which dt^mon 



urates that prices have tetn h^vilf 
rfxluccd to TTKct the market and the 
pToduct ha^ sold Irwly in ccmsequence. 

Buildings one of the heavy tr<id<^ 
lifted its head in New Vork in Novem- 
ber. Th* ttital value of permiis in Man- 
hattan was 521.662.280 as agjunst only 
S4.528,ti60 in October wd 123.047.365 
in November, 192^. Of the total building 
planned. S9,25lj.tX>t) or 43 per Mit was 
repoited for 12 apartment stnictunK, 
For November, the value of permits 
issued in 194 cities declined 32 per cent 
35 ^giiinst a decline for the 11 months 
of 44 per miL 

The interest in distributive trade lost 
nothing as the year"* end approved. 
For November the total sales of 43 
chain s^n^etm df op;x>d 10.6 per cent be- 
hind those of Novt^mber n yt^ir ago, 
whereas the diecreatc for the 1 1 niDnths 
was only 1 per dent. A year ago No* 
WEiiber mies learned 21 ptT cent over 
those Qi the same month of 1928, while 
for 11 monlhs the gain over 1926 was 
24 per cent. Department -store sales for 
NovEimber fell 12 per cent bt-ilow thoie 
of the like month of 1929, which pijned 
sevH^-tenths of one per cent over 1928. 
Pfsr 11 nifonths of 1930 th^ di^rea^ in 
sales was 7 per cent from 192^^. which 
g;alncd one per cent over 192H. 

Life in?iurmiice sales decline 

IN SEVERAL other leading lines only 
tm months' returns are available, tnit 
nwerthelcss they give a fair idea as to 
how things have moved. In foreign 
trade, exports of merchandise fell off 
24.9 per cmK and imports 29.3 per cent 
from 1929. Fire ltJ:^-s increased nine per 
cent, while new sales of life insiiraiKc 
declined 1 2 per cent fn^m la^t year. 

Bituminous coal production dropfwd 
13 per cent, anthracite output 3 5 per 
cent and coke prcxiuction 16.9 per cml. 
Refint^ copter prnduciion decli^sed IB. 8 
per Cffltt and shipments 30.5 per cent, 
while afinc production fell 178 per cent. 
Cement production fdl only 2.4 per cent 
and shipments only 5.2 per cfi^t, due to 
the large public-works program. 

Rubber oon^u nipt ion fell 2LS per 
cent, tire production 27.5 per cent, shoe 
production 14.0 per cent and wool con- 
sum ptiurni 26.3 per cent. Ccinfi?ctsi)nery 
tales fell 9.7 per cent while ciE^rette (Hit* 
put gained 1.2 per cent from 19S. 

Petroleum production drrsptipd 10.2 
per cent and cons^nmpticn "1.1 pc^r cent, 
while ^$o]ine production giiioed 2.6 
])er cent and Easotine consumption 5:7 
per cent. Electricity production declined 
about one per cent, public utility jfro» 
eximings gained 3 3 per omt and net 
raming^ 2.7 pet cent. 



Business Indicators 



Lal¥iC month <if 1930 uid die Sacnr Mcnnth of 1929 mn4 J9Z@ 
Compared ^ilh ihv S*mt Mwth «f 19^? 



Pf^dmtlWH und Mill C^mJumPii&n 

Capper— Miflc {V. %.) 
Ziac-PtimMTy 
CtaL— ll k| umifinui 

CotflSfl CuflikUI3]|JllU£] 

Rubber Tire* 



-Dullur Valuer 
-^JSifuarc Fret 



t'oKJlnu'lurn 

Cmtraeta Ai*ard*i§ — «I6 Slit«— 

Fnetory Eifiptrtpnimt {V. S.) F. R. B 
Wi^gtn— Per C^piu fiM, v.). 

Banli Mtitt— Kr* Voirk Chjr 
Bamk Dtbil¥--Oul lidc (Xl 
BviunWi Kailiirv*^Nuii«bef 
Bmiiw^Bi FflJl Mi-e* — 1 .intiPl i E ic^ 
DrpairtmeTit Styrc Sfllc-s — F U B 
Vis,'t nnii Ttn C-rn[ Sfi^jtr S^lr* — I iTtiAiii* 
Mail OtiitsT lic^uAi SliJc» — 1 Kumci 
Trorfr — faw^sfH 

ImiHiriP 
Fittamee 

Stuck Peirct — ,10 tfiilitirtriidi 
Slotk Vnm — 20 RaiirMiii 

Jk>nd Pm-tA-— to H<ii>ili ____ 
ViJiw nf Ikiwh Siil<l 

Nr*' CuffKirflte: Cinfal Jwue;! — Danic«ttk 
Inltr+^t Hale* — Cn-iflissirPriaJ ^'a|wr,4 6 Mtmliit 

ti'h&l^iatf Prirel 

■ Bf adiTTFvt'i 
Finlicf 'ji 

Purtha^lttv Pftwcr of iti* HHPiil Ddlar 

l*ureJKBa4fij( pEiwrf ihe Food Diitlar 
Plin:}>H«iTiit t^^ihrr II F thr |trtt| Ll^illlJir 

Mf\d Srm Y^tk 

f r«t*f*^ ^flrwri'f Su*i*ftf lif Gctiml J3ivi4kill. Wivinm llbfirk Co, 
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FOR MORe WORK AND MORE PROFIT 




Ihere Is Ofie way — certctfn 
and suro — to prov« how 
powerful Dodge Trucks 
octucally ure* Simply drive 
one — loaded to capacity — 
up fhe hill ol your own 
choosing and over the road 
yoy usually shyn. You will 
then know — without further 
proof' — the advantbges of 
such Dodge Truck features 
OB sturdy engines with full 
force ^feed lubricotion/ rug- 
ged^ single -pi ate dutches/ 4« 
speed trans missions I depend- 
able full-flootmg rear axles 
and sturdy fromes, springs^ 
oxtes and drive shafts, 

SaLB MHD SERViCEO BY O^ttGE 
BR^aTHERS &EAk^HS EV^f^rWi*€H^ 




TRU CK5 



THE tOMPLETf LINE Of DODGE TRUCKS RANGES IN PaVLOAD 
CAPACITIES FROMI.aOO TO 11,175 POUNDS— Pt ICED, CHASSIS 
F. O. B. DETROIT. FROM $435 TO $3695, IN- |L ^1 ^ 

CLUHINC THE I'^-TON CHASSIS AT ... ^ O ^3 W 
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en enjoy a good laugh at their cMldhood 
fears. One confesses he was afraid of 
the bogeyman, another was afraid of the dark, 
the next was always afraid of a poKceman. 
They laugh about those old fears now. 

Last year some of the grown-up children 
who had not studied too closely the hi 
tory of business throughout the ageS| 
and more especially the history of the ; 
United States, were frankly scared at the 
abrupt interruption of boom times* 

Business depressions have always fol' 
lowed widespread, reckless $peculatio(n. 
The readjustment period is a trying 
time for even the wisest and most 
stout-^hearted. 

But wMe the United States has been 
in the doldrums again and again, a re^ 
view of its history should make even 
the most pessimistic person optimistic. 
The prosperity which follows hard 
times comes sounder and stronger and 
the country keeps on growing rid^. 





It is no more sensible to worry over glocmy 
predictions concerning the business future 
than it was to w^orry about the bogeyman. 

From the time the country wa^ founded, 
men have worried about its future and the 
e veT'increasj n g scale of wa ges. John Jay* 
*^ the first Chief Justice of the Supreme 
h » Court of the United States, was dis- 
f tnrbed by the growing cost of living in 
1784. He wrote, ''Wages of mechanica 
and labourers which are very extiava' 
gint", at a time when stilled mechanics 
were paid sixty cents a day and laborers 
thirty-nine cents. 

The history of panics and bu si nest 
depressions followed by mounting 
levels of prosperity^ with higher wages 
and shorter working hourSj is worth 
reading. The Metropolitan Life 
Insurance Company will be glad to 
send free a copy of "The Development 
of Prosperity in America." for 
Booklet iji'U. 



Metropolitan Life Insurance Company 



Onk MADi^iON AVM.* New YOtUC. N. 



li'^ lirpnnfl ti^ HfirfcqmiT^pf Ut?* twiWiJiiict CflWPA»T #J#Mf mnti«n A'ajJ^pV BmtiniMi 



WHAT I'VE BEEN READING 

By WILLIAM FEATHER 



CLARENCE W. BARRON was 
Ions ^ conspicuous figure in 
Wall Sti*?et becau5^ he was 
publisher of the Wall Street 
Journal and bec^u^ he 
weighed 330 pounds. Despite his enor- 
muLE^ bulk, he was an active man and 
m incurable journalist. What he was 
not at liberty to write for his Tmaucbl 
jdumal^, he dictated for his diary. 
^'^Tbey Told Barron"' S& presumably 
composed of verbatim excerpts from 
these personal notes. 

Barron knew everyone. He loved to 
talk. Often he sat up until two and 
three o'clock, and soTnetime$ until five 
o'clock, discussing everything under the 
5un. Later he would record the kernel 
ol these conversations. 

AimjD^t every noiable businests man 
and financier of the period 1918-28 ap- 
pears in this document. The comment 
of some is reported second hand, most 
are reported first-hand. 

Reading "Hiey Told Barron"' js like 
eavEsdrcipping. You can follow the rise 
and fMI of fortunes. Charles M. Schwab, 
(or example, may be a boresome bull 
publicly, but we leam that privately he 
was sometime tragically despondent Iti 
1921 he is reported to have said to a 
friend: 

' I will sell yqu ooditrol of Sethiehem 
Sted for your notes. Industry in the 
United States is worth nqthing. Don't 
buy a thing. Never saw tiAe^ ^ bad. 
Two years ago I was worth Sl50,O0Or 
000. Now I don"t know if I am worth any- 
thing, I borrowed a year ago $6,000,000 
ctfi S1S.0OO.OD0 worth of serurities. Now 
the securities are not worth the loan." 

John W. Gates (Bct-you-a-million 
Gates) said; 

"I have the information tn spec- 
uhlinn. The boy a donl get my mcmey 
in pokflT or bridge. I do pretty well and 
think I kiKkw the game^ but I will tell 

'Tliey Ti(J4 B«rron, notrg ot die late Cllir- 
ence W. Qarran, «dittd and arfiifiged 
by Arthur Pound and Sainiicl Taylor 
ModriL Harper & Brothers New York. 




Barfon for 4tl hit bulk was ac< 
five and an incurable joumalist 



^.-ou the truth. 1 have to go back to 
commercial enterprises to square my 
speculative accounts.'' 

Schwab told Barron i 

"My oiperience teaches me that men 
fail by going outside their lines or by 
lack of attention to detail/' 

One evening Schwab played brid^ 
with Barron, Pillsbury of Minneapolis, 
and F. Prince at five cents a point, 
Schwab took S30 from Barron and 
Prince S62 from Pillshury. Barron re- 
deemed himself when he doubted 
Schwab and made 300 above the Line, 
Barron said: 

"Schwab, you play a very direct ^ sim- 
ple, straightforward game," 

Schwab said: 

"You are dead right . I don't believe 
in any funny business. Even Count 
Bemsiorfl told me he dotibtcd the wis- 
dom of a fir^ss4?/' 

In a bioj^raphical sketch we are told 
that Barron left an estate which liqui- 
dated at barely more than S 1,000.000. 
although in the later years of his life 
he lived at a pace that Tequired an ex- 
penditure of perhaps $500,000 a year. 
He; died of pneumonia in 1929 at the 
agje of 73. 



In many ways "Progress and Plenty*™ 
ii the best of the several books written 
by Foster and Catehings. This volume 
is a coflt^ctifjn of brief articles that ap- 
peared in fiew^paipers in 1929 and 1930. 
The items are readable and understand- 
able, a [id provoke thought and discus- 
sion. Since everyone these days asks 
"How's business?" the reader of this 
book chn bring new ideas into the dis- 
cussion. 

The thesis is that excessive thrift is 
sinful and suicidal, and that it leads ta 
depression and despair. Business thrives 
on purcha^ng power. Ways must be 
devi^d to restore purchasing power 
whtin it is prostrated by riotous savrng. 

For example, in timai of universal 
prosperity no ijo&d purpose would be 
served by a man who spent $100,000 on 
his daughter's wedding. But in hard 
timE3 sudi extravagance would be use- 
ful. Likewise, if a multimillionaire 
must have a yacht, he should let the 
contract in a depre^ion and not at a 
time when the ship^builders are crowded 
with orders. 

The Government ought to do its 
heavy building of ro^ds and dams and 
postH^flice buildings in hard times, and 
not in good times when it will be in 
competition with the builders of houses, 
office buildingSp and factori» 

The authors touch many other phases 
of economics, including foreign trade. 
The article on page 91 is one of the best 
in Lhe book- It tells q! Sam Wiiham. 
proprietor of a general store, who totd 
his eustomen, when they offered goods 
in lieu of cash, that he would prefer to 
lend them the money to pay their bills. 

"Buy all you want," said Sam. "Ijet 
me know when you need money/* 

Such business procedure, in the opin- 
ion c^f Fosler and Catchinj^s. would be 
no more absurd than the way in which 
the United States >3 con^iuciing its for- 
mm trade. 

"It is a fact." they say, ' that our for* 

'FrDimi mud Plmrtp by WjllLwift Trufant 
Fmiwi and Wnddill €atchtng& H^uiih- 
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"Increasing Your Sales" 
th rou gh the iiseof A , W- A , 
Mcrch an d ise Wareh ou scs 
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i m 


1 : 




3,000 




Executives 1 




have asked ,| 




forthi^Book j 









(^et Yhiirs Free! 



WRITTEN for jna^nufacturei^ ■ 
and shippers gencraUy^this 
booldec wilt b« of great interest 
CQ your saJes fnnnager and to fttl 
of your executives wha have a 
hand in your fixm^s disirtbudon 
policies. 

It describes how the strategic 
ptacement of spot stocks in A, 
W. A. warehouse* haj enabled 
hundreds of manufacuirera to cut 
I heir distributEoti costs . . . ^seture 
more and better jobbers and deal* 
ers . - . Siave freight and the expen- 
sive operation of branch houses 
, • , increase sales and net profit- 
It suggests how y ou ruay ^ppl)^ 
this proved djsiribmton method 
to your own business . . . enables 
you to request a muketing sur* 
vey which will show you jiusi 
what A. W, A, warehouses can 
do to make your business more 
profitable. 

A.W. A* Warehouses are lo- 
cared in 189 dries of the United 
StateSp Canada, Cuba and Hawaii* 
They furnish all necessary facil- 
ities and services required for 
the $pot- stock distribution of 
raw materials^ manufactured 
articles and service parts of 
every kind. 

Smtf ti^day /or &mr /rw h^oktit 
At^ami'frumkhji HUg. , Chkag&, IfL 



t?j£n debt on cannot fully pay their debts 
to M% except with goods. It h alio a fact 
that not for a fiinji^e year, \n the ptst 
quarter-century, have wt made it pom- 
bk for out fcjrL'jgn dcMtir* to pay their 
dtbts With good^L And nDw ^we have 
rmdt it still more difficult by erecting 
sxiM higher Larilf walfi, 

*'Al the same time, we are oonstanlly 
^^nting new loans abrc^d, thus adding 
hilltona in the debts qf fordgn t!Duntrjes, 
without having any id&a hew thc^ will 
ever be able to pay what they aJieady 
we." 

ONE Qt the pktsaiitot of cunent books 

"The AnM-TiEan Hotel"* by Jefferson 
Williamson. The hotel, as it has dt- 
veloprf frqm the inn, is an American 
institution. We led the way tanning 
in 1829 whtn the Trcmont House was 
opened in Boston, and we have held it 
t^ver since^ The Tirmopl, with its hm- 
rios nnd rdini^entSi, ^ii^ed natives and 
foreipiers to ppe^ just as the new 
W^iidorf- Astoria and Picrnc hotds, now 
under con^iructton in New Yotii, aie 
a^timi^Lng the ^^mld. 

We have travtk^ a I^mfi: way in a 
cenlur)', and the contrast betw^n the 
standards of 1831 and 1931 are no- 
where more vivid than In the hotel 
busin^^. Until the opening of the Tre- 
mont, a iinptle room was unotri^in^ble. 
When a i^uest retired for the night he 
did not know whom he might find be- 
side him in the morning. Frequently 
three or four slept in ooe bed '"&poon 
fashion/* Women were €omeiini£s 
*'rtKinied" with meil 

The Tremont w^a the fiM hotel to 
put locks on the door^^, and to install 
a bowl and pitcher in each room. Toilets 
and baths were located on the first floor. 
Gaslight was another nov!!lty- 

So sensational were the innovations 
at the Tremont thai its opening waa 
folk^wed by an i^pidLmtc of iKstd build- 
ing* and the desire of American oonv 
muniti^ to boa^t of first-class hotda 
still persists— thank God! 

The Tremont, with 170 roorna, was 
the world 8 la r finest at the time. The new 
Waldorf Astoria wilt ™taan 3.25:^ larse 
guest-rooms, of which 3M will have 
[larlors. Many of the hath rooms are 
"boudoir- baths." beinfi fourteen feet 
wide and dghtf?en feel lon^- The tower 
of the building, bcsinninK at the tw«i- 
titHh floor^ bcvn desi^nL^ Lo pro- 
vide quiet, air and sunlight and wilt 
contain 500 de suijes. Tliese will 
have eighteen- foot ceiling, ofjen fiTe- 

can Hottl, by JetflerBon W(l- 
bonijon. Mitrd A. Kuppf, Sew Ygrk. 



ptaees, and drawing rooirs 45 feel long 
and 25 feet wide; 

The miQ at the Trcmont was 12 a 
day, which incluUf?d four mi^als. but one 
can BOLTcely imagine a gu^ getting tQ 
his t<xim in the nw Waldorf for "km 
than S2 in tips, ^ 

EVEN 3 believer in progress turm the 
pages of the book sadly. In those cdds 
days mine host wa^ a grand personality, 
He registeri?d his guests. tendKl bar, and 
carved the meats, His table groaned 
under a lo^d of food becau^ eating and 
drinking were the principal recreations 
of the period. The* daily menu included 
venison, bear st^akSi wiid turk^, wild 
dkick, lobster^ terrapin, oystei^ and wild 
pigeons, in addition to the usual veal, 
beef, mytion, ham and fowl In those 
days wild turkeys weighed 20 to 30 
pounds and oystei^ were so large that 
Thackeray, after trying his first one, 
fiaid that he ' felt as if he had walloped 
a baby " 

"The American Ilotd" is a tidi mine 
of fascinating Americana, It tells the 
legendary origin of the gin rickcy. oyster 
cocktail, Saratoga chips, lotet^r i t& 
Newburgh, porterhouse steak. It tells of 
diamond-studded clerks who were paid 
5100 a month for clerking and earned 
commissions of S5.0O0 a year from dia- 
mond brokerage:. It tells of pla opening 
nights after which the hotel wm fre- 
quently cloied for a day for repain. 

It tdJs of the growth of resort hotels 
with thdr '^Lover?' Lane" and ' Sweet 
hearts' Paradise/' boldly prodaimed in 
advertising. It tells of fortunes made 
and lost tn the hotel bufiinese, of boyi 
who rrae from the pantry to the pro- 
prietorship of the n>ost gorgeous houses. 

It tells, of John B. Drak^ who bought 
the Michiipn Avenue Hotel Con the site 
of the prcsmt Congress Ifotc^h when it 
Was iurrounded by htiming buildings at 
the height of the Chicaj;}o di^^er. The 
Michi^n Avt-niie Hotel rmi^oilousiy 
e!^ped destruction, and Drake reaped 
a fortune. 

Rarely does a book appear that eqtMla 
"The American Hotel" in human in^ 
terest. It h a story of the American peo- 
ple duriftg the last ctrntury, told in 
ane€di:9tal lonn. Young n>en will enjoy 
it because jt will reveal a side of life in 
other djiys is too often omitted 

in standard Ji]s.[.irii^; old n^en will like 
k because it will refresh memories of de- 
h^tful places and occasions^ 

OF idl pptsi, the dog is prohabty m* 
pr<me, Oiice wc accept ownership of ft 
dog. mm of ua are helpless. The animal 
becomes as precious as a part of oqr- 



AMERICAN 
>XrAREHOUSEM£N S 
ASSOCIATION 



Whvm. tsriHnff rwntvm Pi^^tiau'g B^ttmtu 




A spur io sales.,, a boon to production 




Fmm oppoarpnce is an ^xdell^nt 
sates rtiun. Wh«lh»r U it Q devScfr 
or oppliqrite for the home Of office. 
Of on injtrumenl'for the loboroloryj 
Iho&e wTlh ottrqcHve, well ciesiigned 
hou&ing& win fovor with th& cus- 
tomer^ For thi* reason t\\& rich 
cotors^ond I ustroui finish of Bskelite 
Maided hpufings^ ond Ihe pisosing 
designs %vhich the mo^eriol moke^ 
poE^ibl^^ invo richly prove to be □ 
spur ro sol^s. 
Oil the prodyclion lide 
ol$o, Bokelite MoEded 
housings hove many od- 
vontag€^. Th& ports ore 
accurately formed in o 
rnolJ;\as5urmg depend- 
able unEformify and 
I ntefCha-n^eDbi Uly. 
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Machining operolions care dlmtn^ot- 
fld, ond pioiing or polishing ora 
ufioec^isary^ Surprisingly intricate 
shapes mciy be fcrmad in gne op^r- 
otion, g q r \y s impl ifyi r^ g o ss^ m b ly . 
When required, metaJ inserts may 
be firmly embedded. 
Somewhej-e on proctrcaNy every de* 
vice dnd gpplidric^ th^re is one or 
mor* parfs lhat could be improvfl-d 
irt appeoronce or performonee by 
thfl u-fi« of Boketife Mate- 
rioU. Your product may 
foJi in fhifi clos^Sj and oi a 
fint *tep fO¥^ard findirg 
out we invite you to wnre 
^rEookleU^M/'Bakelite 
Molded", an interesting 
treat! le on thi* fnoleriql 
□nd its Uses. 




BAKELITE eORPOftATION 

247 Fpr4 AvQnua, N«w York, N. Y. ChijKi^t, OHko: 63$ 22t,d 5lrt«l 
fc*ltffliTi COUP. OP CAHAJMk, tt&^ IfiiOuftorin St.. Iifrflni,^, OuK 



BAKELITE 
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THE MATERIAL OF A THOUSAND USES 

l^r^^/H iBriHms BjiFUJn CsuQt^TPM jl/wf niiiiffm J^afrA«''j- Sftj/n^ll 
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NATION*S BUSINESS for Juiiuuy, m 



WUl UTow Help Pay 

E:icce»stw« 'Werdicts? 



Th 



cost of property maurwrc iipsid 
by you* Insurance tompanie^ afC iPdlely 
u mscrumcntsto distribute a loss which 
ybU may suffer, over a bxge number 
of people of whom you ftre one, 

A company accepts a certain sum 
from yoii; that i$ the premium- In dan* 
sidentkin of this it guaranteci to re- 
imkiirw you fpir lasi^ci qri^ing frDoi 
Ka£aJ?iJj desoibcd in af ontmct to which 
you and the company ftr« partitfi; 
namely^ ihe policy* It Gannot agitec to 
reimburse you for louts aming from 

No reliable 5Cock inutancc company 
protcft^ what secm$ to it an honest 
cUim, Bai it miist prote:it fraudulent 
and ejccessive claims if it h to be able 
to pay honest onej. 

If a company b made to pay such 
cktmj, it carl get the money only from 
yoa for you are Lis chief source of iricomc. 

Look at this matter from a l^irely 
»elfijh point of view. When yout 
neighbor collects from an insurance 
company fbr an excessive or frauduIerLt 
losii he h collecting fmm you. Are 
you wiUiog to conitLbuie? 

Agricultural agenti are more than 
salesmen or purvey&ri of insuraiice^ 
Their eifort^ ^ to k^ue poiicie» only 
to hone^tf&ir^minded people. They are 
cwtitial factors irt the equitatle di^cri* 
budon of losses to property* As such^ 
they are worth knowing. 

qriculturcrf 





THMSM AGRICULTURAL PQUCl^i AhB AVAtLAiLS TO At.L PURCHASCKS 



seJv^ A d^ic IB a civilizing iniluence in 
a modem houichold, Oopudcmally the 
membt^iii of my houKhold are mean la 
each Mm, but alt are kind to the do^^ 
Thtr do«5 devdqp and siimulaie our 
betur nature. 

Lovm nf plain dpjfi will (uid that 
ThoTTta* Mann's "A Man and His Doa"' 
is a moft sails fying: shftdti. M^n, offie 
of the most distinguished of European 
wTjter^ and a vrifiner of the Nobel priie 
for literature. wriJtc ihe story of his 
short-haired ietter »evtral yean afo. 
The eurrejTl edition, in a ^lendid tranv 
hLicin, is^ (he consequence of Mann's 
growing popular] tYr 

Mann writes from the point of view 
of the ordinary owner of an ordinary 
dog, Readers who fall within thii d^^- 
ficBticin will be able ro identify thdr dog 
with Bashan, the setter. 

Seldom has a writer of Mann's skill 
devoted so many pages lo the behavior 
of a dog. The job is beauti Cully done. 
Every rfog lover should have the volume 
In hii bbraiy. 

CROUCHO is the name which ari ad- 
vertising ag^t 5ignfi to the articles he 
writes for Printers' Ink The best of 
these articles ha-tt been compiled and 
uppesar in a book cntitfed ' What 
Gn^cfao Says/'* 

Groucho is good at poking fun a! the 
stupidities and follies of business. He is 
equally good at revealing why the bote 
of his a^ncy happens to be the boss 
and why the trea?ttref is the treasurer. 

At luncheon at the Advertising Club 
Where GrQucho made a spe^. he heard 
himself mtroduced as "one of the moA 
important eiecutives of one of the iilOft 
important agencies." When he returned 
to his crfTi^ep he was told that an impor- 
tant customer was annoyed because he 
had bcw unable to make oonnectioni 
with Groucha 

Groucho immediately got the cus- 
tomer on tlie wire and learned that he 
was to dash to a dog show and help 
the mother of the dienl choose a wire- 
haired foot terrier. 

Life is like that at Groucho*s aBmdy 
and we suspect it is like that in all busi- 
ness of1ke&. Big eJtectJtives aren t doing 
big-eseoitive work much of the limt 

The best way to iie^d Groucho is in 
small do^; hence he is at his best im 
Printeft* Ifik 

ThoK whose book-rcading is Umltrf 
to a few mintites a day will like Groucho 
in hook form, 

*A Mm And Hii D*t^ hv Thermal Maniu 
Alfred A Kncjpf, New York S2.50. 

'WliAt Gn34fcko SnjKf by CmudK?. tlarper 
I ti Bitilheok New York. C 
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ELECTRIC CALCULATOR 




FOR FASTER FIGURING 

Fajsteri because a light key touch actuates the motor — ^the 
motor instantly completes the opera tioRi each key register- 
ing its full value on the dials. Also more economical because 
electrical operation increases operator production by elimi- 
nating operator fatigue. 

Thousands of Arms use Burroughs Electric Calculators 
for taking inventoryi checking invoices, extencjing time 
tickets, pro-rating expenses^ distributing sales and pur- 
chases, auditing payrolls and all statistical work* 

For a dmfnonBtTfition on your m^n wi>rkf 
call the local Surroughs o/fice or write 

BURROUQKS ADDING MACHINE COMPAHY, 6^1 SECOND BLVD., DETROIT, MI€:H. 



BACKED BY WORLDWIDE BURROUGHS SERVICE 



FfAfR ^AtfMi'n0 ymtt liva/ BviintJCu'A irffitr filratt mjfuii^n A'hIiWfi'j 3»Min*tg 
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ATime of 



opportunity 




D isaster! 



That is what 
WALTER R 

Q^hrysler 

^^^/o^American 
business today 



An mtervim ^ 
Floyd w. 

parsons 




AHtVi^t 11 no rc4ipn or cjii^uic for th* 

cJiccsnd of crptifnisiti lirxini whkh a rr^tson 
wts tic<rci4«iryi but the present Elunip in 
traik liAd bem carri£t} tcxj &t « , „ It a ixn^ 
farKlin^ ii* cacpttraicm in A oonicrvatijjii ihii 

^Tcsdoiy'i viluei in commDclittPt will 
Ldcdi fkikulciu i ihort tim? hencf . Pln^viefiC 
- pfychoiogv U inch thai 

t rif creat inj tiger buyti^i 

■ further cLkuptei ihc pcq>- 

H bti^ncc requirrd to m^kc 

m caixuiiiiin«iis.fiui thcbu]^'' 




rtf^if fT*r ^"0 hfoJ tkt grwm motor nur ampoJty 

liu mtjul mn te auimtoMlei teJum A# uvit 

Pi&lw£t. Mv/my Mnff S£arti^ he fiuhtcnrd and 
tmpired ikf ian^ far kii first Eiperimei^^ 

Ha savtngi kxt kH^dtmg 700 doltan, A/ 
dutidfd if wm iimi- to roKm^wt huitititif mofar 
^au. Adding ifimrturtf tnnnfy wkiit hi hmt, 
j/Omwg Chrytlrr fiurch^i^ial an fifcFT$iv§ nt^r 
ffln ^0*^* homf^ and axin kiid ih^e jw^r/ftijir 
lA pmM^ m Ati barm Jtoor. Bjt Tmiitfrifrg rveiy 



ki was to fAiy latrr ojt ai mestir wwtor cor 

htnldfr. 

MMitwhik hi* mr/rtwq wwkint ihnf^ fo 

Stnkk'i mifii/t jump^ /niw *m lis 
55&, Thit afcinfiplhhmrrti, fiJhuvJ ihi 

cut m i§24 nftJcf ifctf M^m Ch*y»kn 



W%tn Floyd Patmns in- 
leiwmscrf Mn Chryd^r 
with mp^^t to thff busi- 
ness JmImpc qfth P^fic 
Ca<tst he WHS fortunatf 
in obtaining a fin^ Jii^f 
nosis «/ j¥Hffai businm 
mnditiMS* & timtty does 
CaJififntiam Inc. 6r/jfrw 
ihis io bf, that ih intfr- 
vitst^ is pr€$€7tt^J hire 
in iiserUirt^, 



Wimk wr^ing i* CJ4J«walAtti lilt 



I 



m it faifi* iiifficicnt hiih and c-otirjjce 
riiiik^ itself tfit iigi^sit, tlii^ eNHftRi'p-iiUMd 
drpmisiorii, ISkt .iM th^t h;ivc gone bcfi^rtf^ 
will upon be %>r\\y h tnc^nmr)'/' 
As I aflt chatting witK i hiahunclleaf cnciBy 
I imiiginaridrk ihst i% Witlif r P.Chn'Siiet^ 
~h up in hi% f^RiDLisMf;'w Vofk ^kyscrApcrp 
clcurly ^ippiri^nt thai ihc prefffnl lull 

^ilj«e Enoiive^, perfect pbuu 
ptrpiirt fcn: u hrutid new eral 
Mc ^id^ 'Look ai Ehr AD immobile in- 
^ its ruture is Jcet-Mrcni Every mail, 
and child of Icj^al drivinj^ a^e in 
tppited Suies is & pr D^^^i l^r the pur- 
of ao iiiromiGbtle. If he ha& onr he 
^ ux anmhefi itpd alw^yi he iu wishing 
I md b^tlct PIT, 
**T}ii; markrt far motor «ri b bmmded 
niy by l^e t^^p^dty Aiid ibslky the 
crimn people to nmii[iij[i.imii uiiprQve 
LUndards ot Vmn^. Unless one if t 
r on the future of die Uruted Stales^ he 
Liit be a bull on ihc future of the wfco- 
pbile induaCry. 
And the future of the autojnobik icr- 
i» no I unlike the future of itvtry 
er industryr' 



h a moment to take stocky 
analyze motivei^ perfect plans 
an^ prepare for a k'and new 
era. And^ says Mr. Chr)^sler^ 
the Pacific Coast iieserpes 
atientJon from et^ery m^iustfy. 




"Haw Atint the Piicific Ct^a^t tn the 
ctutiiixg daj^s of trade reviviil and renewDd 
Imlustrkl CLKpArsion,'' I «ukfd^ 

*Tlie Western Coaic/' hiiJ Mr.Cbr|riler, 
is An cmpirE iucIL This, insight on^oodj 
krnn the ii the idinc u 4 tariff -wiS^ 
Our SLRSffllnbly phnt at StDcktan in central 
CaJiFprroa Mmplifies our wKule job of scrv- 



iii^ Western populatiofi* Mow we ajt mn.- 
sidcring the erection, of a ceno^ly locaesd 
auiornabile/a^fary in CalifDmia. 

"We alwiiy^ lt>ok to markets inost desir- 
able to cullH'aie. California is an atitoist's 
j^radke^ — an ideal twelve-TFUsmh motcrin^ 
COLintry. Ilajjpeiirafiaw that theautomobLte 
m^Y haw its greateit future on die P^dFic 
Ckia^t, Calironiiatui rtiore au- 
totpdbil?} ta populiiticicl ihui 
any other stuts^n There is one 
p3:£!ten£er car for every 3,2 
people- The average for the 
Unitctd Stji.[cS 13 One titr fur 
V-VtYsy 5-^ ptajplc. Hie mcilor 
cars in this one state opt- 
{ I umber thii^se in France and 
Gemwiy combined, 

**Tbe Pacific Coa^t deserves 
QtiEmiion hrom every indiJitfy. 
Tin plate oxl be siiippp d Weit, 
at low cost, but hot lin c^iul. 
By rKOft to an efficienEaMm- 
"bly plant, motor cins^ Itke lin 
cai^s, may be shipped kmcki'd 
dawn, perrmttiiig a sulssLiuilsji 
red Licdniri iti the delivery price cf ihi: fi« lEshcd 
article. What h tme af the auECi LndiiSity k 
true of many ariaihrr » ^ * And eadt ati^nbly 
pUnC h, oFcotinse, a pdlenti^ factorj^'^ 

WALTim C-Uffv^Uir i* but af the fifcecii 
hundred Eaitrm corpora Lion ejtceutives 
whp mdntam brandies In the Sau Fran- 



dacici Bay re^n^ These leaders of ATneric^n 
indusiry were seeking a gfogT^iphical posi- 
tion thac provided low cost and speedy dis- 
tribution to the U,000|000 propb living 
wear of the Rocky mguntaim. Sdine of them 
wrre hunting a gateway to 900>000,OOO 
people in the Imds that th*? Padfic reaches^ 
S:^n FrEindsco providt^Si both* 

San Frandsco centers the wc^ of An>cn- 
r^'s greatest growthi It hai Ipw costi and 
high living st^ndird*; the tijaleit luililncr 
and the bifst all-year wtjrkifi^ diniate- the 
hiihc^tsaviikga depo&it^ iUid luwe!it ilhteraqi-; 
an abundance of efficient liiborLchei^p power 
and oil and natur^ gas at tid^^-aler. 

Here in tbii coAst-cenEraJ region of play 
and w^ifk-^this door tn the Orient^ this 
land of hilk ai^d ship* and QiirtcSc Streets — « 
we are Vy'LUieisirig the conirnenteinefil of 
tremendous induitrial iransformaEion that 
may well astonish ibe worlds 



. ^ am atiJ hig^ irvikg^ i^^fiflartk , ^ , 



SAN 



Fify per tmt if tht mai 

masi qtikiiy an J tJ^mp/^ 

tr/w fWfTftiyfiffi ptrfitt 
Wrt k stn^ iff ttJt i^uai 
IfAjij u-itJ^ jwjf ffilwr flij, 

rtr,-rrJ-Vn Xuthn'g ^upi^rfM 




FRANCISCO 



IN CAUirORHIA »'*W 



CALtFOANlAHS IhTC, Dcpl. Ijot^ j&i Mirktt Strett^ Sin rruiciicAT 
PlcM wenA sat ihr i^iuiCnttd hodkA about Sun FfUKkco. 
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The Right and Wrong 
Way to Gut Costs 





'T^HERE is a right and n wratiff wny to save money in 
handling materiiih just a9 on every oihcr item of pro* 
duction. Some comjmmn^ try to do \hh by paying lohor tess 
that! it h worth and then expect more of theie men ihan 
they flfe phyitcally capable of doin^. This method is wrqnj- 

Sooner or Jater these companies will find that makeshift 
himdlin^ methods do not pay; modern competition will see 
til ihdi. MeAnltm€f howeverp 
costs remain high, selling price* 
are out of line and profits dimin- 
ish lo the vanishing point, 

Whil^ your ihough is are on the 
liuhject of materials handling^ 
why not find out what it cost^ 
you? Go with a ncarhy Indus- 
trial brownhoist rcprefientBtivc 
to plants wh^re you can watch 
locomotive or cnawter cranes do- 
ing work similar to yours* You 
will be well repaid by seeing 
some ctean*cijt handling johs and 
can a^k the owners what they 
think of their cnancs. They have 
found Ihe right way to cut cosls. 




Industrial Brownhois I Corpora tioiip General Offices, Cleveland, Ohifi 

INDUSTRIAL BRQWNHOIST 

ii Af fM yriJiNir lnpi'iiftJAL liHawpi itaiiT €iipifatM.jii^M fii-iuit Piu-iini^n A'dfi^ii'f ^hJiH^u 



Our Railroads 
in the Next Ten Yetrf 

have been proposed. The nation and the 
sutes and the cities buy them myi main- 
Lain them The mitmstds pay mare than 
<Mie mill ion dollars n day in laaes and 
WtM of the more than a million h on 
their right i -of -way. The ait-liti;^ psy 
property taj, and a j^asdline tai, 
trifles of that sort, but nothing whatevrr 
cm theif rightM^f-way, 

Now let u% examine! the amount of 
bmsinL-ufi thi- air-lliic^ have dunf. Ac- 
cording to the I>eparEn^t of ComcneEoe 
*'there has bscn a substantial increaK 
tn scheduled flying for the FirBl half of 
1930" 

The latifst fi^rei for all sdr transport 
operators for this period ^bow: 

Mit» flown IBSCS^tW 

Exprcihi canied IJMUBSl Sh. 

Air mai l J76 In. 

MaM payments^ to opeivl^ir WiMijWB 

No donibt the co«t to the nation of the 
air mail, which i& a fcarm af suhskly. Is 
juslifiETd by the fact that when airf if the 
m.Ki war comes we will p\m^ by 
the ^warm and pilots fay the regirr^nL 

Aviation m a Mrotig competitor 

WHETHER it is justified or not. it it 
thtjre. I cannot pretend to say how msny 
of th«^ 208,357 passengers c;irried in the 
first half of 1930 by air were taken from 
the tails. It waulfl be ^las&ible ta discovt^r 
the r\et Ic^s to the roads through the 
carriage by mr of almost four miUkin 
pounds of mail perhaps, and it b cel'- 
Uiin thaL thd f^catf^r part of tht! million 
and a half pounds of «xpri^ carried by 
air was ^aken Uom the raitrnads^ be^ 
cause the Qass I roacb own th* Rail- 
Wily Eiprras Ajjency, mi h h fair to 
point out that poj^seng^r trafik by rail 
ds'crea^ almost 75 million doUar* in 
1929. aa compared with 1928, 

No matter what convincing rea^oni 
may be ofFeri'd for ihc aid we give a? a 
l^^^ple to thi^ air -lines, it is evident that 
ihi-y have created an npress and pat> 
Sanger carrying rivsi lo the railroads. 

So much loT the air. Let m look at 
the water. 

It is imrHmibte to dissect the imown 
facts of the waier borTw commerce to 
diidoK the txtenl of competition with 
the railroads. A fcdcJit census cif craft 
using the inland waters, issued by the 
Department of Commerce^ ihaws ihit 
approximiitdy 4,500 barges and 1.300 
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ere's the NEW 



International 
Six-Speed Special 




fim nmwXU'itt, whtmibam Sim-Spm^ Spntai ^^h ilon««^ ^akm h*^f a FT. lonfl 6 A. wid*^ wifh 



NOW w# rwnd out rh* n^w Mne of 
lni«rnoHonol' Trucks by ortnoMncing 
the no w^Sbc- Speed SpeciaL^ 

Hove you the cebbr^ittd "Six- 
Speed Speciaf^gding Ihrough ili^ocfrs? 
Tlhif if ttia truck ^hal gave the liauling 
world lomelhing enllr^ly n&w in p«rf orm- 

fnJcJt with tM ^orwqrd jpe^i i3fid ^i^^o 
rev«r^e vp^edi^ 1t hoi a remorkdble: 2-' 
apeed axle thf augh whic^i iti drivef gels 
gerteraui ipffed tn&^anMy the hai'd 
read, or changei in^lantly to Iremendouf 
puilin^ pown r on any k itid of I ough go i ng. 

The origin pi **Si)(-Spet<4^Sp*tior wo^ 
fotd evefywhere, Ywcon lee rh«i« iiuidy 
tnjcki workmg oft tteep 
hi flip through mud ond 
gumbop in hflovy tim- 
ber operatipniH in form 
Heldip in the rpodleiii oti 
fteldip In and oul o'f «k- 
cavationf and ipend- 
Irig olong lha highwoyi 
everywher*. 



lillP PACTS 

fivnIipliiLFHi- i npiw a i fcmwf d. I r»«Ti» 
f lwmt . Sfrlta I b*ral tw ill It^P 2 pn-id 
IffMi, (B^Hviidinfl, wllh Hm twniiil^ii ip ii»Mdij 
5 UIM4f *V4*Fd ««ld 1 H4rH. 

brr f^a' qy^t^t ilNttih. 



1931 fdjfiofi — fieody to GOf 
NOW we offer the hondiome new model^ 
r#l!aininp all the fomoui ^' Six * Speed 
Spociol' feoiynei — on even better truck 
in every way« Increoied povrer* iH-Iwi 
roHng; smoothef operotian Ofld tiQFI* 
diing^ greatef comfort for the drpvefj 
ifnprovenienl} throvghout mo king for 
ftyrdineii ond long iifa; and tN«s hcvid- 
tome deiign of heod^ rodiotor^ body 
ihor chorodferizes alJ the modelt in th^ 
new Inlfrrnofiofiai Im. 

Com ft ond wcitch Ihii new "Six-Sp^-^d 
Sp4ciiot " perform. Vou1l admire iti frm 
|jn«i ond tp««d on Ihe ^hvery roufe. 
Ifi unequoled work on the heavy grode 
wtll omoia ym* and iri 
economy it lure io pleosa 
you. Any Intemali^onal 
Harveiler bronch of 
deoler witt demon ilraht 
the new^'Sbi'Spted Spe- 
ciol"'— ol your con^ 
v«ni«nc« and with out 
obJjgoHeit. 



Internationai Harvester Company 



Body Jypm 
for all 
Requirements 





Thm Tfpm r ba^y it dIjq ov^JUKv 
^JwJ/ratMHt^ or ^tlh gfoMi iidm^ 




fhm ^iM'Spmrnd SpmiiAi with AO- 
byi^vl grnpn JbOjL fhji body li 




INTERNATIONAL TRUCKS 
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International Atmosphere 

. , /// £^£ De/foif- (M/iai^ /a/im// 



AQJCK of ft switch in the White House 
su4den blaze of lights 75 fret below 
chc sur6ice of th^ Denote River.. silk band is 
putedi aind SI new submarine highway is opened. 
Two coua cries aje brought closet TO£ether« 

Completed in less than 2Vi years at a CWC of 
125,000,000. the I>ea:oit-Q.oadfl Vehimiar 
Tunnel i^ the second longest in America . 
tbe onl]rIntt:rn3Ltiona.l link of its kirtd Through 
itp 1000 cars may pass each way, each hour , - . 
traversing the mile between Detroit and 
Windsor in 5 mmufes. 

No matter how heavy the traffic, the aJr is al- 
ways safe and com fortablc. . . cti^nged complete- 
ly every 90 seconds by 24 giant Stone van t 
Vencibiing Fans. In the rime it t^kes a car to 
drive throughi the tynnel air changes 5 times! 

The use of S[ar[cvant Fans in the Detroit- 
Canada Tunnel foUows the precedent set by 
their choice for Arnerica's other under- waier 
vehicular tubes , * , (he Holland Tunnel between 
New York and New Jersey, and the Posey Tube 
berween Oakland and Abmeda^ California. 

B. R STURTEVANT COMPANY 

Mmih Ofim/ HYDE PARK, DOSTOha, MA^S , CHICAGO, 
JLL^ 4ia No. Mi£his*c* Avwrne. SAN FRANCISCCX CAL, 

CcsEiiifuCK^-ors ufitirtncl ippr'Jic'h**. icrmin*L builiiimi mn4 vrntflftt. 
teaC buj^dlflfl, 4ll n^rrm^. liEiinG, licliliriM, Nrc^uiiLCiqf , cic , vl 

sljuiiiuil bT ^ftiif Ur^il- b Ri-jhl- l*^nKr, irxccJe. P liii*, ip*TiBC*" 
4Ki*i>lllid mpefvjiinfi Parlfifix. ICEi-pp, Dfihcbf fHc^lf fl-n^tDijixiLiit, 
Nrw Ywk Cnr- Olc iiMS^tuJ, CtauiiULifhi ILn^hiic^r cu;l VrfiEiJjttiLhfi. 




lurlevini 



HEATI NO-VENTILATINQ AND 
POWER PLANT EQUlPMENl 

H^km wn^^Htf hf tt, F ^nrii^t^JiT C^PUf pimr mnlvp ^fdliiNi'j ^iuim-jj 



uniii of pTQjM*l|ing cquipnrat are in 
op^atioi^, viitucd at 150 milliofi dcijlais. 
This ii ticlti$ive of the Great Lakes. 

Ofeie thing i% dcrinili'Iy ltJK>wn. 

The inland waieri aic ^ch year 
cattying more bottoms. More companiet 
are annu^ll^' layndiimii mnre bciAti, 
Some arc comTtioii Ciitticn^ iind ^mc ans 
privatdy cmmd (reigjiiten, wch those 
in th& Iketi of the S. Sled and 
D^meeie Cocnpaniet, The fsir 
fill mp! ion h that the?» cnrnpanjcs are 
nrnkina a profit m their bchat^, tl h an* 
other fair a^mption tha^ when the 
nine-fodf fhannd h cnrtiplpted pit the 
wsy trj Ehe upper Misti^ippi mote baMA 
will imga^e in xhi* freighting businm 
an4 make rncire money* 

Raili must help bmrgci 

EVERY ton of im^i Likfri by the 
water from the railr^iad^L i& just %d much 
lesi money in thf railrc^d&' tn^^rien. 
It hai betrn demtynstratcd that port-to- 
port freight business ia not profn^b]^< m 
Ihe rivm. It la not evtn st^lf-^pporting. 
The bciats and bar^ must be from 
the htntcrian^ attd the I. C. C is tinder 
ir^ttuctjons to compel the railroads to 
hdp do the feeding. The Deniscrn Act 
directs the Comini!>fk[on to fix "through 
rmites and Joint rates/' This it has done 
in rmny casci. The railroads complain 
that, in practically tvtry irmanoev the 
Joint rates produce Jl"^ for the ratlroiad't 
Fijian? per tcm-mile than tf it had the 
Full job. The water carritft's rate* are 
ne\*tf cut, tbey say, but tht mil carrier 
alwa>^ suffers. 

t^ovi^miiipnt aid makes po^^ible the 
profiuble opcratiofi of craft on our in- 
iand waterwiyi. 

No oni^ will qtie^lion that. I thtnk- 
Fifly lockh have been put in the Ohio 
from FittsbuTsh lo Cairo. The 15 mil- 
Jbri dolldr^ spent on the^ Monongahela 
have given the stt*el district shippers the 
chE!*ipest water iransportation in the 
world. When the program for harnessing 
the Mississippi is completed the wheat 
of the iKiTthtim rartches and the steel of 
ihc Pennsylvania hilla may be tahtn to 
the *ea at an unp^ec^Mlent^Hily low coat. 

The cost will be paid by the public. 

The bnats and barges will pay no 
Laies CHI the watery riRht-of-way. M a 
P3rt of the public ihe railroada must 
pay their propurtionatc share of s^tina 
up thi$ rival 

The railroads now spend more than 
^wo millirfn dyjlartt a day to rnaintaJii 
their private righti-of-way, on which 
they are taxed. 

The program has been acceptt*! by 
the public. Estperience may prove (hat 
It was bom of far siahtcd wisdunt Lm 
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IN KANSAS CITY 



Engineers report that iht f-fooi 
Miiiourl Kiver chinnel the 
Mis&is^ippii is Almost camptcEcd, 
nlniQ^t rcjdy (o£ bar|^c line opcn^ 
ti^n. This n^waJd crjfllpOrtKtian 
urtery »hprtly will give low- cost 
wAter connecuoni wlih ilJ Inlind 
**C*fW3y* and wish the snboird. 



OMPETITION is rightcning, Gooda 
move most samfactoriEy snd profitably over 
shorrtfjE d IS ranees between producer and 
Cdnsamer ReiaiJ dealers rightly are 
de minding ihe sort of lervic^ fidlities 
which enable them lo give prompcejsc 
servict with jninlmum stocks^ 

Here^ in ojifi of the couniry'i best pros- 
pering lE^rriiodcs, 21 miUion people 
look CO Kansas City as the principal 
source of commodiry supply^ Aod^ of 
ihls vase groupt 19 million are letsied 
more efonomicatlj frofft Kamas Ciiy thaa 
fronr any other markif. 

Kansas City ha$ every EfanSportatiOQ 
advancage. Twelve trunk line rail- 
roads radiate in every direction giving 
fftsc pa^^engec and freight sery ice. The 
Missouri River channel is almosi 
com pie red p Regularly scheduled air^ 
plane servite connects Kansas Chy 
with every secdon of the country. 
Here, too, is an important ccnrer of 
truck and bus trsnsportntioii. 

Get nearer this vast m»rket> Serve the 
Karisas City territory Kam^i Ciiy^ 
UzUize irs crtn sport iti on and manuf^c- 
tyring advantages lo your own profit. 



INDUSTRIAL COMMITTEE OF 
THE CHAMBER OF COMMERCE OF 

KANSAS«CITY^a 




INDUSTRIAL COM M I TTEE, CHAMBER OF COMMERCE. 
KANSAS CITY, MISSOURI 

P3eastf ariid mt the factj abcmr Ktnsii Ciry, t %m inferdsied lU the 

indiiitry. 



Ciiy 



ri^i^n wfifma iif Jt^KUi Cetv Cvamiii «r Couimi-^i, ifrurr ptttf^iruif N4f^t»'t BuiittttM 
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Constructive 
Auditing 

An ind^-ppnctent audit is to be regardid always 
as ihe nrieiim U> valuable Advuri* from %h& audi- 
tor or auditing firm. 

Too often, auditing service rnd$ with the report 
oT the foifUKial conditbn of (mime) m of (date^). 

AuditOTS should be equipped and ^houkl be 
tfmployed -to cjRer rec**fTirTO?r«lations in con- 
nection with method, policies, financing, etc. ; 
to furnish comparative statistics tnteDigBntly 
prepared; to point out how misiakes and waste 
may be eliminatiHl. imtkJ pitfalls h voided. 

Of courae* BV'ery audit sAouM be m DefarVed 
Audit, But whether it be D&tmiedt Semi- 
Dfstmfedar Balance Sheet, it can, andshouJd 
fae mad& fo, serve as the biisis, not onfy of the 
foiancia] report, but also for cons true live help. 

With the business rmm's appreciAtive under- 
standing of this helpp ^nd the coEipe ration of pro^ 
greasive PubUc Account an is^ Auditing te:omes 
Ccsnsfrucjfive and offers its greatest value. 

ERNST & ERNST 

ACCOuiiTAMtt AND AumToas 



fllWthHEl ■AAlPbVB 



4l|4|iri,MAHtlV CW^iH^ fipa.Tfi.-i: 
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WBERE TO LOCATE 

ThciiiJtiiT«^T?intiitr* futunil trimiicr*, fc- 
d^AphloL fen J [hvlifjcil liAticm^ fx*mn *nd 

ind pi^fwrr ■upplv In «he icrriiurir Kn^d hy 
ihji Ciifiipflriy Pf^prt f^mh En ■ new bririklrtp 
"IiatluitJ^'i New hia.wnct,** S«ll qo rcijijrftL 

TlM lliawlfilgaii Water & Power C^oipaiiy 



5w«f tl«rt? nwre apfimimiitdir IIQ^PS 
irulri pipp UmK whidi mort thin 
«Um wm rapofM m ihv 1 C C In 
\9S2 mif STjOOD ndln nti Ttportcd to 

Qboltiir thippcd by pfpn 
TWO pipr lim ftrr tki« brint built Um 

tn Oktfehotlfii and ^ m TrxjiA They 
wiEl OOTy flKJtrv to vhr north uid ecu 
tmJ iml Anolhrt line Jatmctly umd 
Kif cruik it tanni cburmd ouL to br 
Mvned M 4 gmviliw fcnler im the Ohio 
Valky fTc3cn t?^ Allanlif Sf^boari) On 
ihnc tht faacrt tEAtium will br 
So mi la ap^rt, and Imm ihcfti eitmjlififr 
Kill ba tnjdtn) iMi the bick mwltf . 
Ii may be tflklcjm tar fmltd th«t Ihii li 
hut tli^ hpfinmng nt ihi? diveriM) f^l 
iim fEPuilific htuting bytiim« from tht 
railfottdi to th^ pi]ir hru-t 

What will br ibt dS^rci tm ihe> nwh? 

The railTHAd^ fiKlay cmn ^5,000 
Unjc car% Somr porlifin ijI thr 2^5,000 
mu«t be junkfd, Brrhapt all o( thnn 
will be A bsmf Mt Uaifi 

The tolAl rraftur ptodupEtl by prlrci- 
kitim products fof the r^Jiwd^ amiwiiti 
to more than 380 millii:vii doltan annu^ 
:i1]y TEw fmter »hnre cif thti will bf" 
l>-- '.^hiefi gAftuhrtr EiL|hi-Jimnj( bLwnir<ft 
till: acct^ifi'ii praclicx liat wt: have ofily 
bfiKun tm the pi in- Eith- |>cii^vib]htk^. 

Natural ji^f hii'i Ijt^Tk piped to for- 
luniite <^immijrLiiji'«^ |nr yc^r^ Tht' lirii^ 
ari! beini; eElend<*d Ew^ry unit of hcsl 
phjvidrd by piped put it om: unU thtt 
it nm priQvidKt by the cnal hauk'd 
the railmidL 

Marc iubifdbvd eprnpftitori 

lIEiiE enter tht^ nvicor truck and the 
moior fauiw Wq cuthrr iubiidiccd com- 
petilon Ckf th^ r^tilruadi. 

They are lubudiicd in lid, 
coutitu A lUbiidy ia a dtfmite thin^ liid 
thfr tn]i±a mud bmm do not fd it. But 
ihey do public aid whidi tmouMi 
to miuch xht i^mt things So eorBcrva- 
tivt uLithofity it {he Cotmiman mi 
GxtmufCr and Marine ctf the Ameriom 
EafiJcm AmctoMian hai itaTtd thai the 
natkin it ipmdinf abriuL onr biltkm 
dotlan annua lly in building and rebuild- 
mg it4 foadi. 

Our jffiiod rfjadi ofTirr a free rifht of 
w»y to tht.- mcjtoj bum and ir^idci. The 
railnwis pay mor« than 4ine miTliori 
doQm 1 day in tax^i and two million 
djoBm d&ily cn maintainmi;; [hrir rightd- 

but ihai poim ihnuld be hammered in 
A food stiare of tliat mart than a miU 
lion dollars a day it ipent by the public 
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Pressed Steel . . , 

WILL SAVE WEIGHT . . . MACHINING . . . 
MATERIAL . . . AND MANUFACTURING COST 



WHEN pre^^e^ sie^lf^des^gn en^ 
VOUT plant give him an audtenc^. 
^ervkfr Tot you thoi will cost you nothing; 
—a service thot moy fsvorgbly affect 
yoyr pfof^ts. Let htm show you how he 
has saved ihou&onds ol dollots For other 
msniifocti/reTs by Ttdeiigning their 
pToduc-ti, in part Of in wbhofe^ in i^res^ed 
steel. ^Then^ let him^^ over your ports 
lists ond catdog^ with o view of doir^g 
th« fiome for you- He moy f'md that he 
can ifioke [mpressive tovfngf in wei-ghi^^ 
n^Qterid cosUf mocKining^ assembling, 



in-eer visibs 
He has a 




STEEL SHELVING 

itJirErJ. £^i|iLijb- y DELX uffic-r 
jmc^ nUnr wj(h ne^^l ^hrl-v- 

hi^.tkiMt II liLcKifal« iu&eI LOQ^ 



hreobaci^e and at ihm same time^ producer better 
looking^ moTe saleable producbs. Qlf your eost^ ore 
mounting and sole^ resistance in^reoslng, 
it will be welt warbfi your while to toll In a 
tede&ign engineer to clos^ely onoEvie yairr 
proefuctfi; a letter addressed to ut will put 
you in touch with competent m^n who 
wilf be qlai to advFSe you obout pressed 
steel it affects your business, withoul 
any cost ot obligotlon on your port* 
Trode Research Division, Notiortol Asso^ 
ciotlan ol Flat Rolled Steel Monufoc- 
tureri, 5li Taiminal Towflr^ Clevelend,0^ 



Save®®®® 

^■^F Maumf labor Tin* Wmqhl 



wi 



th Pressed Mee 
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THE DOORWAY OF AMERICA'S FREIGHT ELEVATOR TRAFFIC 





PEELLE 

FREIGHT E I E V A T O a 

DOORS 



. wh«r«vflir tfi« f meks of 
duttry il^f^dlt dCtivity the^fl y^ii wi(| find 
Doors in an dcfivs ro1«. Productt 
ihdt foed^ dothfl and a must a nation, 
irdniporl it, houi4 i^f — travel v«rfical 
shaft wdy rotiitf flidt p4t£et through P*«EE« 
iODortH Th«if wid«-ipr«dd ini^iilfaHoil, ih^ir 
varltd uia dnd provsn p^rformanco prm* 
s«fit« «vid«r[<« of r4€e^fiix«d offieivncy. 
Mot&rlifld — P»#ll» Doorf afford Tntta^it 
antrdn-E« and 4x1 f dHh« touch of a buHon 
— and by th^fr grtfaWr ipvod and ilmpli- 
cify of op«ration rediiice ipt*rior traffit 
»itt. A cat A Fog will fladly sent 
upon requ^tt, or coniult our •ngin*«rtp 

fUfi fiELt.ir ^(MiFAWr. ■fl^-DKLVH. MIW VOUK 
l*ilqa. tbtFEAQ*. Clivibi-d^ ^b^liJrlptiti- illlinti in^ ^thtr 
thi\tt- In- Z*H,4m'. Tif M1» fell riui^llan. d^UrJa 



miTED FOUNDERS 
COKPORATIOIV 



A hohling rompany wkieh roaimb 
Americun Foundeni Corporation 
and huM ext^nBive inuestment^ 
in puhtk utiliiy and oiher ^eldA, 



in boUdinjt Mher ri^tt^^wty m 
which the motor buM Jind hMot truck* 
op4;rjiting m competiiion widi the 

Nothinn on be done Eiboul it, of 
course. The road* must be built. The 
more im, safe, dcrttndable iranspona- 
tinii we have at dccrea*iirt|E Oo^la the 
happier and more ptospcroui W€ will 
be 3 people. 

Trucka in loiif-hdu] compectciofi 

THE railway heads did noi aee whM 
wa^ cominn when tlie truck firit bcasn 
to hsMi fmfitht. They rather chadded 
about it. Short haul, lfs*4haji carload 
tmghl had ali^ay^ been ii nui^aiif^ 

What they did Dot ^ what nq tme 
— ^was th^t truck u$ing h a habit 
that pows. The merchant wtw> ship$ 
ten miles today by truck will ship 50 
mife tomorrow. Then he wil] ship 250 
arid 300 miles. We know mm of in- 
^anc^ In which (relght has de^ 
livered 1,000 miles by truck. 

The raiko@d& "have no cccaiomic 
right to any traflk/' slatted in the 
Esch report of 1928. TiiaL will be can- 
creded withcjut demur, but if thi^j' do pot 
get enough traJfic to earn e reauonabl^: 
pttrfit wc will all s^ulTcr. I think that 
also will be conceded. The temper of the 
times is certainly for trbore bus and 
truck service. One af£um£iit h that it 
stimulates the impf^rtant imtar and 
road buildinfE industrii?s. No one, myself 
least of all would lift a finftc^r to impede 
ihe constantly accekratinj; flow of 
cheapf? and more conv^ient traitspor- 
tatiun. Yet 1 am compelled to reiteralE 
my query: 

"What will happen to the railtdads^' 

More and more the nrtotor manufac- 
turers are delivering their prtxlutzi on 
tmcki and trailers. Not loEig agp the 
raifier of live stock wa^ obliged to delay 
the shipment of his commodity until a 
carload could be made up at his station. 
Now he get^ prices hy radio at nig^ht and 
delivers to the stockyards the tieit 
mominj? in his own truekr Consideiably 
more than 2,000 trucjfis a day pty the 
100 mdes between New York and Phil- 
adelphin. 

*'The radius of operalion of motor 
truclss h being continuously cjctended/" 
^itated the Association of Wt^Etem Rail- 
way Dcecutives in a brief filed with the 
I. C, "and trucks of incroa^ 
capacity are ^ppl anting the smaller 
type/' 

The railways are no longiei oontent 
to let Oiat bathcTiomi& less-than-carload, 
ihort-haul business go to the trucks. In 
the brief I have jT45t quoted I find the 
further staten>ent that this busjni^ 
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TRANSPLANTING TIME 
FOR INDUSTRIAL PLANTS 




TdE:«i£!£Qp btactfi. intMi^ 
-And PTiilriv tilHfr Held p1dn;i — 
d» weSI -hi jardEPi Pdwcfi^ — 
ihtWt hcltwT, ind mjbe 
bfttcr ^FgMi-thi Jind prnqrEsi 
■dFtnf thfKi hav£ bein ErdfiS' 
EildFilcdl Thdt: 1 1- rqudlly irjc 



A PERIOD OF GROWTH IS COMING SOON . _ . HOW WILL YOU MEET IT? 




Industridl plants often thrive best dFt^r 
they have bctn "set out'' In new syr- 
raundingij. Fo-llowir^g a persod of in^c- 
tEvity^ new^ vigorous rooE$ skikc deep 
into fresh soit^ and flourishing growth 
succeeds the long season of dormdnsy. 

Now if the tfn>e to choose the J oca ti on 
where your factory will thrive post vig- 
orously ... to decide upon the most Eer- 
Hic field yOUr productive energies. 

Ef^gEneers loot for certain basic Factors 
th^t dre e^senti^l let industrf^l success. 
Among them are abunddnt raw mate rid I 
supplies J adequate reserve of eager^ 
enersetic labor^ econoifn- 
"real power^ ditiple for fu- 
ture grovyth^^ind — of prime 
Importi^nce these days^ 
qvfck acceiJ to ferge and" 

Piedmont Carol in« holds 
the nation's /af jest sources 
of rsany important rjw ma- 
terials. Do you know what 
they are? It offers Iseen^ 
FnteJIigertt labor. Do you 



realize that Farm-empfoyed meti and wo- 
rsen outnumber factory worlfcr^ here 
three to one? Regarding power^ hdve 
you checked with your engineers on the 
extent of Piedmont Cdfolinas' hydro- 
electric developi!ient? 

And as fof ir^iiJ-kets, did you Icnow that 
this section is within economical reach 
of 50% more of the nation's tot^l pur* 
chdsing power th(*n (for ejcample) the 
leading Atlantic seaports! 

Now the time to get the fdct^ . . , to 
make decisions . - . to N*ct. The first ^tep 
suggests that you send for ^'PieJmoni 
CdrotiMSir VJ^fiere WtM Aw^iis you/' A 
boot oF productior^ fdcts and market 
dttd. Brief. Condensed. Vet complete, 
too. It has given many manufdcturing ek- 
ccutives d new visiori of profit- ma Icing 
Opportunities. Send for on business 
fetterhesd please, k h free. Address 
|ndu$trLdi Dept., Room 110^ Power Build- 
in g^ Charlotte! N. C. 

The ^'frost will soon be oul: of the 
ground/' A bountiful hdrve^t will re- 
ward those who prepare for it now! 



DUKE POWER COMPANY 

iQUTHEgN PUBLIC UTil^T^E.S CQ..^Nl3_0tHt^UlE£LINTf B^ST^ 



lEDMONT 




IHDUSTRY 
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Jim Smith's Costs 

'fflien Jim Smith, farlory handi pr©- 
duec^ rutir uii||ji per day by the liwcat 
of his brow, production coats Mete 
larpply a matter of Jiin't^ wage«* To- 
day^ Jim Smith, miirhinr opemtor, 
prtidiJct'B lOU ti lilts per day. Accuuiit- 
itig for the co»§t of Jim'^ machine is 
now more important tiian a<^couriting 
for Jim . American Appraisal Sen ice 
suppliff^ the liui!iic information with 
which to aceoutit for Jim^s machine. 

THE 

American Appraisal 

C50MPANY 

JfVw York t (.hicttgo r Mifuwk^ 
and Prtnrifmt Oflei 

AN INTEBNATION AL ORGANIZATION 



EVERY RETAILER i» inLrrcitrd hi knowing how bu eicp»cn«ei 
of dioini? businoBa ram pa re wUh thotifr rclPibrs ehewr here do* 
inf. d timiiir vt^lume of busjacM In tlic name line and tinder 
flimilsT circimiEtancefl. 

Th.^ Datneilif!; DiHiribitiiuii DrpartnieM of \hm United 
States Chamh^t of Commerce han juftt publijhed a rif^iswd 
and i^nlar(>ed cdillon of **Rriailprfi EsprnsMSi*^ whicli pre- 
if^ntft commoit openitm|e ficpenae fi|£ure«i of tkirti*f^n Vines 
of btuineic. 

Th\m boaklf-t ii 4iibilj|nTiaflr linnitd for Frt(|0«in refflmrfi. Fifly e«iH«1 m 
domestic: DlSTRTBl'TIO^ DEPT. V- S Chiicbrx .J C«mi»«Tre 



CRsari in Itbt Wsstrm Diittkt »1om 
{rr>m 25,934.325 tms in 1920 tu 17,- 
2*J3,619 tans in 1^29. The Battimorv 
md Ohio Railfoad coficludKl afto^ a 
^rvcy that the trucking indy&lry btpw 
bc!cause its addcid convenimcc. 
T Hides hau] Jrcjrfi dwif to door and time 
and trouble arc savifd. Al ready &oiw of 
the madfi art' i-spefiiwmiiiig wilh irucki 
ai a mpplrmcnt to Ibe fail haul 

Can the railroads, by any rfli«s the 
traf!k will boar, it^nd up under their 
DQmpietitJcm? Can they earn $u(fici^t 
under any scale of rat» to maintain 
themselves as efficient, ad-etiiiaie irtstiu- 
ment^ Df trarttpoftatkm? 

U is DjDt a (question of regulaticvi but 
of favored oompetitinn. 

BuMi cut p»$5«tig£r traffic 

I HAVK mrf louch«l on the nKitor bu* 
cuTTLpclitioD. There ncil space mcAi^ 
to do mar« than hint at it. A map of 
mcioT bus operations, prepared by the 
National AssociaLipn of Motor But 
Operators, at first gtanc& to he a]I 
red. Then one sees that only the bus 
lines have h^^n marked out in the war 
pdnt. ! discover thai last year the same 
^^oanllnn reports that 92.500 common 
carrier busc^ did 1.T50.0DO mil«^ in thi« 
Country . One tiegini to see why the rail- 
roads' levenye from pa^aeng^r carrying 
was S428.885.689 less in 1929 than in 

Ekituhic deck being built. 

One may travel by sleeper bus now 
across the Miiineni in full comf^jn. The 
mrf>tui trudc cofnpetjtSon with the rail- 
road 5 bag^ primarily on coovenience 
but that of the bus ha^ its standing on 
ecoiKiftiy. 

Ther? is a distinct movement toward 
the almost furgotten two cmts a mile 
rate5 in coaches that are more luiurious 
than Pullman cai^ were in those i^y^ 
Homc^kk wanderers may talce pan in 
Old Home Weeks by railroad e^^cursion 
more cheaply than thif>^ can imvd by 
bus. 

It ii too early yet to foretell the re- 
sult of Ibis battle. It is only certain that 
the fight is just beginning We are m a 
period of transition. Nothing like it baa 
e\er taken place berort^ When we 
emt-TRe from that period 1 wonder what 
will have happerted to the railroads? 

What tfic Railroads Want 

THE railroads themselves are fully 
aware of their present precarioufi 
position They are peeking some 
sort of federal legiilation to help 
them survive. 
At a joint meeting of the ei«utive 
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STRUCTURAL STEEL CREATED THE SKYSCRAPER 

STEEL CARRIES ACRES TO THE SKY 



A cttowDF.D CI TV pleads for space . * . 
swiftly,' floor on floor, the sure steel 
climbs — and thirty-five or forty city 
"plots'' stand where there was one before. 

Structural steel not only multiplies the 
preciyus bit of ground. It increases rmi- 
ailt floor itrea. Its great strength is not 
hafidicxipped by excessive bullc^ so in- 
teriars may be larger without conspicu- 
ous conscruetion members. Steel come* 
tci a job ready to go into place. It is on- 
afl^ccted by rain, freezing or intense heat. 
Erected quickly^ wherever and whenever 
men can work^ it saves time, labor, 
interest charges. 

More and ngore homes^ small apart- 
ment and merciintile hoiiseSj small in- 
dustrial plants and small as well as large 
bridges arc being built with strucmrai 
steel. Architects and builders are reali^ 
ing that the employment of steel merely 
to give strength and security to weaker 
materials is a compromise with many 
advantages when used in the form of 
structural shapes. 

Before building anything, find out what 
steel can do for you. The Institute serves 
as a clearing house for technical and eco- 
nomic information on steel construction, 
and offers full and free co-operation in the 
use of such data to architectSj engineers 
itnd all others interested. 




Strut Eural steel induiiry ^>f Nerth Amrrifa+ Thmugli "itt 

to OtciibtiMih eKc FuU hctM rcgiirJins lEcci in rclutinn to 
c*rti> typ* OTfiarrurridtu The ImtJtutt'i mm^Y 
^CAtUuii^ CQvenn^t cVefy phuc af iltei CCbitTU^ncnH ifc 
anibbllc on nc^ue^t, PIgaiic itdiire» lU inquirki lo loo 
Mi-diiPA AvcflLJCi N«!if Vork 0r^.")n CmnMdn^ fo 7 m 

in New Vork, Wcnraur, Phlliulrtphia, Bprmin^bptrip 
CkveUnd^ Ch]t4||o, Milw^iikc^, Liiiiii| Tt^pelu^ 
Ddtii, Sim FrmnciKo and TomciU, 




Utoty«HT, DM iPRciAL JTOct r^in rpuHiitfc, wh l le with- 
out CIIAIIOL AWT All»IITftCT^ KKOIlf EER OX It'iEMKtt EXfiCUTJVm, 



AMERICAN INSTITUTE OF STEEL CONSTRUCTION 

STEEL INSURES STRENGTH AND SECURITY 



Whin Bffiii ^ b AitiajeAii litTiTL'n «# flriti, Cfrk»iLvrTi4«, Hut. fifMrr HitiHi ATAlrj^'j Bmti*m 
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THE MOST 

IMPORTANT EQUIPMENT 
tN ANY PUCE OF BUSINESS 



A Drttx Watefimin** QqqU 

After bufinm houri the mosi Impoftant 
CQuipfTMyi^l in tfi# plACtL h the Wdtehmjr^'i 
S^tcm. It dtone grvei poaJtlve evidence 
the sdfeguirdlnf d the vjfuc of phni 
cctuipmcrvi, 5tw:lt| or fyrnishinss— .ewcn the 
fc^Ctnis the FimiH H checlci t}ie wdl^hmdn 
dnd Si>^Ci itl report in indj^|Hjtdbk^ uti* 

Nor wdi iuch vaIu« ever oK^red In 
wdUhmcn'f nlockf 41 if nowcffcrcd in DtXtn 
New /Vfode^j^ — long ihc leddin^ cIckLi the 
wodd. All models hive br&rt ^trcfi^rhencd 
•nd i mpfOvedufltiS tcKdjy thty qEf cr the f reat- 
til vdkic in duFdbilityj dddptdbJily^ het- 
d-Orti fnam rrp-flir dnd continurly oFsefvitt. 

y ]t^our equipment is not in A-1 ihape, 
rww »i iKe tvfl^e to f eriew Jt. 

SemJ /w fuU infifTTJiiitiOn 
DETEX WATGHOjOCK CDRPCWATION 

F4T«i^iW!^ -Av^hut, Cfije-i4c», ill 
iff ^«ch »VjhKhSi . KV- 

NEWMAN . ALERT ■ PATROL 
ECO WATCHMAN'S CLOCKS 




411^ Aivm iwDod Av4_Chlei4a, 111. 



N41-T. 




IDI.6% 

34-2% Dwrtase 



ctHTuntttei^ and mctnlKr rtmcfe of the 
Aiii^iauan of Railway £)wtutim in 
New York^ November 3). this "Dcclara-^ 
UQn of Policy Dce^mcd NKSwry (of 
the ConLinuafico of Adcqu^Le Trans* 
port^tion Service to the I^iblic" was 
tjltanimnfiisly aj^)j>T{j\Td and ndap^cdi 

^Vithout Tci^ning to or indudinjj^ in any 
way thf results of the buumiai depir^oti of 
1900, md baimiR ibc slatcmti^t ijntirdy m 
ih* period endtd *ith December 31, 19^, 
liic foltowinu picture preaents ilseif : 

FrM! ie9aioiWm«% 

Fr«n 1900 t&13iami% 
From 1910 to 1920 ,62 2% 
From 1920 to iM% 
What Art the Cauf« L*'sdini t& Thif Et- 

trrmt Dfdinr in RaUway Trafftf in th^ 

Pffif i\mf Years? 

I. Motor viihidi^ ccHtplfd with Improved 
highways 

MOTOR VTHICLE REGISTRATIONS 



1^464.715 
12,239,853 
1S.«>92.1TT 
17.SSS.373 
19,954,347 
22,001,3*1:1 
23.133.2^3 
24.493.124 
26,5431.443 



APPROXIMATE NUKtBER OF B^SES 

10.000 
9S..500 

hajidl^d 

























1920 


8.225.a5e 






9.346.195 


l.lia,S20 


1922. 


iae€4a2g 


1.375.725 


1923. 




1.612.5159 


1924 . , 


15.460.649 


2,131724 


1925. :17,512.e3fi 


2.441.709 


1926, 


19.23JJ7I 


2.764.222 


1927. 


20.21&.324 


2.914.01P 


1928. 


21.379J25 


3.113.999 


1929 


23J21,5a9 


3.^79.*54 


Per cent iiicti:a»£ 




1929 over 1920 






181.1$ 


2:^.9?& 



1920 

19^ 

Per cent incrMJie 1929 over 1920 
2, TrmscoAllnfj^tal itprm^^gt 
thiQugh the Panairm Cjinal— 



i.:i72.3as 



k kplitmlr md d ruitirpl tcanocnic devef- 
opcnmi. ihc TQjLtOftdi hiv^ m riifhl lo com- 
plain. Tht public 11 entitled ta the bent 
triiriAportBtson tl ihe kwest roaHNutilc am. 
Haweva, where ihe rail ctrrifn fcR pre- 
vetiEed through Epp^larimn hnm faffly cvmi- 
prtini;. OF whcLTe tJ^ ler^'ice rcndef cd by the 
mmpptiior ii a tLjJbsidiied un?e. ttidi uti^ 
/air h^nditapt ahmi^d removcd. 

rr IS SUGGESTED: 

(A) ^That the pfcsicnt lack of adequii;! 
rcfuktict) af nwtof bus and initk opefitioa 
■hould be r«^i:d by the efuuciaa<»nt of 
appropriate tegpiiition. with no diicrLminflr- 
tory pru\-E^OQ t^slAit the railroads Qperal- 
'mg in ihc aame held 

( B) That the restriction* on iht railroad* 
from compel Ing with the Pdnaism Qinal by 
rtiu&fll to ^ant aiem Fourth Section iclltf 
be removed 

(C> That tht ComiinteDt di^aniinue 
comp^tiTiK with rulrwb or any other form 
of trannportatiDn dirccily m by Bubsidy. 

(D) That pipe lane common cftrHm be 
mbjoctcd to the same nestridJons, jn r^pod 
lc» Lhe IrWipnnation of commoditi^ in 
which Ihey are intemtML directly or in- 
directly, B9 the railroa^ds now are. 

The abm-* refers to Itra.^ of traiSic: through 
coftipctitive rGaSDni. 

Tm^c that Tim^im km pwduced th^i 

L The avcrflgt rrceipL^ per ton-milt b^vt 
btftn as fotJaw^: 



1921 

1922. 3.552,527 

1923 S.06S,553 

1924 13.527571 

IMS.. 9.49fi.^9 

isae io.o6§.604 

10.560.505 

laZS.. ia067,393 

19®.... iaimo28 

Per cent increase 1929 ov^ 1 921 637 3% 

3. Traflk handled over the inland water- 
wayi. excludine the Great Lak^ 

1920. 83.1S0.1S2 

1921., * 7S.mi53 

1922.. 77J72,734 

19S3 . 10(8,0(26.159 

1924... 121.713.097 

1B2S,.. 136.372,752 

19M.. 146.907,0?7 

im IS4.575002 

iSM 160.927.S05 

Per icent IrvcmBt 192B 
over 

4. CDntribuUnn lectors it> this decline In 
rail Lralfic arc the pipe Unes^, hif:h- power 
dficLric lines and Lhe newest cUiv^lupment of 
the piping of natural ^9 from the wells to 
t&r^e centers, whidi is going to redUiC^ (till 
lurthcf the cool traJfic. 

In io any form of the abo^-e tervke 



ptt Im-iitlfr 
fmflfj 



$332,500,000 

^.23G.OiJ0 
617.580.000 
7363i9.00D 
fl&O.Mg.OOO 
536,037.000 
S39.SSS.000 
890.170.000 



15.6% 



1:921 1.275 

1922 1.177 

1933 .1.116 

1924 U16 

19K. .,..1,097 

1926 1J»1 

1927 1,010 

1928...... L081 

1929 . -LOTS 
Per cent of decline 1929 under 

IMl . . . = 

Tgtal rcdurtion in 

tevenue , , SS,769.8:S,OO0 

Fieure* for avrrase mreipts per ton-mile, 
it is fiir to say. represent many factors, mich 
as dianees in cominoditjei, di^L^ces hiatilcd 
and other iteins^ And c^not he taken a» a 
precise piide to rate reductions; hwt th*y 
are con^iiisive fihowini^ the Lfcnd. 

2. Durinn this lame periftd thc! operating 
expenses ha%T Indjcuted the Jipp]ication of 
great economy and eflSkicncy, aa shnswn by 
the following (i^rcs^ 

OPERATING EXPENSES AND TRAF- 
FIC LT>;iTS* 
Class I St^im Hosd»— United Statf^ 

1920. . .55,827.591.146 550.i52 S10.5S 

1921 4.562,668.302 4ia.778 10 JO 

1922 , 4.414.522.334 445.695 9.90 

}m . 4mmBi9 S26.a97 9.30 

19^4 4.5O7m0Q7 496.688 Sm 

1925 . 4,S3€.B80,291 521. 665 8.70 

1926 ... 4.669.336.736 550.179 8.49 

1927 , 4.574J77,K;ai 529.686 8.64 

1928 . 4.427.995.036 537.719 8.39 

1929 . 4,3«6.066w262 540,544 
Decrease 19ift tinder 1920 
AiTigunt SL3ai.534.a&4 10.30e ^4 
P« ccfit L9% 31.2% 

(Canlinutd pm^* 76 j 



When wriiit\0 f^l^mit tmtiam H^Hi^n'i fimiinm 
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ave you 



considered this way 



NOW^ b&fore the n*w 
year begins, h rhe f'mm to lay p!oni for in^raosing praRts in 1*31, 

Nov? lh» tima datefmine whether the method i used 
this year can be Fmproved rcKt year — To pyt youf finger en ipoti 
wh<re t4nn« nnd dollarSj^ now being wasted^ can be soved — to 
compare tJie reiults produced by orher melrhods with ^hos« you 
hove secured— '^o consider how you can reduce expense and 
increose jolei by newer Ond better methods oi operoting- 

HoWi far instance, are yau now hondling the mony name and data 
writ:ng operolions in your bu$inejit? How ore billi and stalennenis 
hvoded upj payrall and fuctory formi wrE^ten, ftock records kep^ 
lettefi and bulletins prepareci and iiddreii«d? How is routine 
dota berng written on all the dilfe rent kind* of form* used in your 
business? U every single letter of every single word being lobo- 
riously written or typed f 

TKousonds af concerns have found Ihot Addressogroph imprints 
and odd reives proclically every form used in modern business at 
1&sfl costp without errorn ond 10 to SO rSmes f osier thon b possible 
by the old hand methods. 

In oH siies and kinds of busirwss^ from the smallest office or 
store to the largeil corporotton^ Addressograph equipment ii 
speeding up ihe doily rouHne by outomaticolly and occ^roteTy 
writing counHess business forms — ^elifninoting costly mistakes, 
moving time, gettirag soies messages out regulorfy and systemot- 
Ically — In o wordj building proAts by reducing expense Ofid 
Increasing salesp 

Whole ver your buifneii, the Addresso^raph representotive in 
your locality will glod|y demonstrote \o you how Addressogroph will 
help $olve your problems of reducing expense and building business. 
Of wri^e for the interesting booklet, 'iJncov^r^ng Hidden Profits." 

ADDRESS O GRAPH COMPANY 

m Vin Qui^n BthEEt, ChkiSD, LI. S. A. 
CAi^t^iifl driieral O/Zicu: Adkdrcsscgrdplv Cd.. Llmlicid, T-orcnta^ Ontinli? 
;£iir[ipi#if dfji^erar Qfiicts: A-ddtcUajr-i^h, LimiLcd, LonEfUin -N. ^ TD 

Di\^iiQns pf AddressogfAph lotErfn^thfT^! CofporAlfOfi 
f^zi^rhv,- OiJcJiSQi TDrantD, LoridDnr Pcrlfrir PtIi 




mti944n Fi-eNUI ^1 hi 
l,nU4 ivi^inriMfdilli. 
H fi p u r. 




—pr{f\t fkrouitrm jiijiS^iffl^prHiJB fmrn 
ijgt^rc isjHii!',mjip^ifjnfii*ii fiPirr £,1^=- 

itrr n^DlMlf^K 1'JS5 Ifa |4t?4l— urn nli 1- 




Cinmmi^^ OldfifrjiTMph prsfffMcmm blUl 
jjermanjil^frd Imffrntw mfi hcwr WTfh Ti«^ip 

ifrniTwig wiiMrIiUimttSTS^f-&tzXtS5, t J;l, 



b increase 



our 



ROFITS 
1931? 



^VhfU ni^r/nlji Al(1>1l£JSOi.|l,i;PM CQMPAJCV p^fiiAt int\\H<^H iV«it{F|i'J ^UJiPji'TJ 
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Credentials 

o/^ Confidence 




mi \m *^^ m 

m i >k \U 1930 
1889 1903 1917 I93f 



QTRENGTH _ proifcTion — 
W f»Lr ■djiutiiitni» — prompt 
pa|mt?i( of loHCf — ojiij a 3uh* 
stantial f ofti-rfducing diw^i- 
dcnd— ihr combiiutidn of all 
thtte clctn^fits in CENTHAL 
uuuranfc b the thjfig. dial 
gives i( lucb a deciiive appeal 
to the cm fid buvcr. 

All th«i« c^ntidrrarioiis a^tc 
important factors, but fundi^ 
iTicmiaJ ttrfngih u abiDlutrt^ 
vital. CENTKAL'S record of 
fifty *li¥c ytari of idfeC^, ler* 
vice and laviEtg at in itself one 
of iti sirongc^i o-rdrniiala of 
canfidrnccL, 



fcr furitiEf infarmmiian, In m frnd you ihr 



MANUFACTURERS MITTLTAL nmHtAJSKIE COMPANT 
C A. U KrUHOiT. JWi^nf ir« Oj^fi - VATJ Vf^T. OHIO 



f^f* Atl-Wmoisrte and TornaJo tnsttt^gf far Sdccl Rhki 



CENTRALS 

30% 



ACCOUNTING 

X^fAtf pn^cjtiion that payjt 



Tbouiindi ffi«4M. Abam E.DOO 
€*tUIM pB^bUa Ac'mnti.nt* in 

W* trALn you th^TDUtfhlv it hciQM 
Ia Jfwnr ipaJ* iima f df C. P. A, IB- 
■mJ&AtkiftB ur TxecuiJw pfMiu^T-- 
l^ig p9tiliOM. Fr*viam b^LknAp- 

prvpU* f-fiti fnifri EFCHind up, C^ui- 

QuLflnhnFz. A M.. C V.A , wuImJ 
br lUff ef C. P. A. f. Lr^w oMl — 
i^rmt. Wnti now tar tiId- 
ibU 0|.p«^ book fm. 

SALLE mOIBEON UNTVCftSTrr 




SOLID ktMFORT 

FOLDING CHAIRS 

WH ITl iPFl iU Li I TI M 

louts fiAST£m(% L SONS CO 




[MDUSTiUALCENrREl 
0FC4NADA 

Drcp wmttf itnd fjiit 

Cornlentfd Laber 
IncxpcfiiilvE lAfid 
^4 LrQWtat tun ^ 

[JwffpK Vff r#a j I Wj - Mayor ] 




BOOK MANUSCRIPTS 
KuiinEii, "bjin^ijsi. %iitnc£. profti- 
■ feD-ni, wliCf PlFliotl*. All iUil3j*KU. 
Ifit Irtfe And prgvnpt iiiHirt rciiiiSitii 
aval Lability flf jfl ur »»rti fflf jul*- 
hUatlAEi. 

DOlRANCe iC CO., Cl'IN. V 



Tbil Hi4 b«n iccmtpRibed bridy 
ihim]^ the fspefiditurc for cipft^ itfi- 
prcArmwE* in the nine-year perbd amaunt- 
ins to S6.BS5.4ia,(ma which prnviikd 
improved bconioti\t:i and eqii{pni;^t4 
pro^emmL in the phyiikiisl lUurturc. im- 
provEment m mrt4i(id\ jmd dsxx in 
nHiiormity with the ptof^am of tile fiii- 
roaiis enLertd into in 1523 wfaich^ ai an- 
Jlaunr«l at ibal tifrte, *aa bawd "on in 
Mhiding imih m thf fatme^ of tb« Amrricin 
pfoplr and reliance on Itie conlinuarK« of 
tbff polKr>' antwnced in the Tnm^iporLaiJtin 
Acx, J 920, as a fflca*iure *3f it!««mablt pr*> 
tf^imi to investment In railrcmd property/' 

Diiiing thli saioe period the dedine m iht 

OA amumibslvi arooyivt dwly ippruxi- 
fflatlni what Kai been Apdit foe capiikk tx* 
pendilun^— $5.7e9,S3S.000. 

X NotwithsiiAnding thsl econoniy and ef- 
Adency, rat^ hav« never produced tix re- 
turn on pfoperty bv^-stmrnt cooteti^ilii^ 
In th« Trani^iortatjfjfi Art, viz,, 5lf%, for 
the railroadfi as a wimb. 

RATE OF RETURN ON PROPERTY 
INVESTMENT 
ClJi» T StcMi Roada— LIfiiled Stailc« 

1^...,. 1» 

I9»,,v.*,.,... 

im.., i.si 

19B7,. 4J0 

im...** 4.SB 

4.84 

Eight monlbf ended Auf. %h 1^ S.iS 
1930 3.sa 

Rai« bajfd on property inveaunent of car - 
ner& ba shown by thcif baok^ IndudinH ma- 
teria! Mid itippliei wd ca-sli. 

What Ari^ lk£ Rfasffrti? 

Reduction » in rute^ bEginninR with the 
year i^l, have conlJiucd up to the present 
mommt, Thes^ reduclioni were brcH^s^t 
about 

Firsts By action of the Inier^taitfr Com- 
meri:e Commission. 

Sfftffli/— Throujjh redurticms made wlun- 
Warily by the cajricTB to meet compelilkwi 
including that of unrcfulated or Mibvidlied 
iransportalimi. 

Tkird — Through reducticHi4 made vohm- 
larily by the r«Lrrieri for the development 
of industiia]: enterpriie and communiLiei. 

This ift the i^tuation in which ibt rail- 
roads oi the coimLry find themselves loda^. 

Whai Ik^ jaUwd^ inliitf u a ntw 
md atfffudt m iki pait cf U^iilalip€ 
and Tfiulotivf aMih^ntki 

(a) ihrotijcH s reiroi^ttlon that the rail- 
toBids Arc ?n^j!cd in a business subject 
a^ other bu^iii^es^ h lo the opt^mtion of 
economic lau^ and should Bccordinxly 
be permiltrd lo adapt themi^] vefi quick- 
ly to changrs in tcormmic conditions 
whidi confront them, and 

ib\ through s rccof^rtion that railroad 
opeiation li a iLindianv^nia] public 
necessity ittd itllt thl^ triliintaming it 
aJI tirneai of Hi eflldenl nationaJ syitem 
of tmn^partationp Bdequati: ta the bnsi- 
ne*fi ne«dH caf thu public. i% nKesaary, it 
we ore 10 pfO^reiA as a nation. 

Tkt mUw^di &r ihit Hmt mak£ tki /iil- 

(Ccnimmd <i(t pa^e f$} 



NATION'S BUSlNiSS for Januiux, 1931 
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ENGINEERING 
ACHIEVEMENT 

as i0On 

LORAIN 
MACHINES 



Sisycan b^d , aomellil luippcnrJ In the niBtepJal 

iii^Hitd cH««Tnliii^ indufltryil he [>Lcl mc-thcHl 
fil puil-^in^ th-e ru^^^dni^HB pf a. pow^r iliaT-el ar 
cran^ bj- Hi wct^hli Imtamc abaalcte* A new 

pliriij fdr bulb mud Iodjib^. 

Thlm dcfli^n, the Tlicw Ccnlcr Drtwi applit-4 Ui« 
powrr directly' to the ^equiFcd ci|i«FBtiao«.. ll 
climiiiMtefl tbv rjilrJI •faltfi* «nd: ^Ara ihmi eal 
Up p4W«ri It hu fewer mov^in^ pju<l« la wcat* 

E-v^ry Lf^i^Btn mBcfaioe^ — khovel, Eacomolii^e 
erBiier crAwlep trBnr^ «]i^ed41ivII , drU^iliiri 
bachdij^r 41 r tbiininer actiDp — !■ fauilt lo the 
Center OHt« djCBi^ii nn b hibii piF^diifitEnii IsAjii, 
pfferJflj^ b valii« (but hliB won preference foe 
LttrAin iDacliIneB the world aver, a vbIm^ fHU 
4±Biinat afford I0 O^ei'loafa Id ibr Beleelian of 
n «nat«rlA| bnxidlln^ or eHBirMllnit uaelijtie. 

THE THEW SHOVEL COMPANY 

LnrBln, Ohio 




The 

2'5p«ed Centeir 
D^i.vr Crawler that 
Crawl t fljo e rc ; 



thmt CI a tfA^o! tp- 
wmrd thcunio^ding 
point while iC al$a 
ik^igtfi lUid s wings ^ 



The draglim 

thmt cosier chc 
liuckti out ind 
4fdf J Jfi th^ loid; 



loadi and urildadi 
heavy buJk^ 





The ski^pd 

with tremendoui 
power tbM CM 
CDQcencciced di- 
recEiy la stay oae 

awi nj^ Of CtiJ^d; 




The kack^igg&r 

[bat dfgl deep 
bdaw che j^rCFuhci 
^ Icvcip with h%h' 
line can t raJ vf 
the dipper; 




thfrt Icytli the 
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THEW LORAIN 



H^A^n lUv^iRff i<3 Tll« TlinvM Sir^^fin. Cbttt^MV ftra^f mfnrMfm lilttim'* Ftl#1r4tW 




Resources serve 

Iftdusirtes Located in St. Louis - - - 

ASJDE from its ccnitAliiy, apart from nil th^ spccializctt 
L lac tors which have maiie it one of America's chidT 
CJiemical work&hops, St. Louis oflerB a rare s^l^elim o( in- 
duHlriai ndvuntagcs. For her* almost ev^ry conoeivflblc 
condilion is protected bj competitive resouroes- 

Is low-cost^ dtpundable Power, for cx^mple^ the prime rtq- 
iudte in yoMT industry? — Here in St* Louis the h^'dro- 
elec trie power of the MLs&issippi River comjvtfrs day and 
night against uh limited gcTi«?ration by i:;iLcap stum CDal . . * 
Is it Fud? — Hert? are the world's greatest coalfields on the 
Qtiv h.AJ\6; n^ttira) ^as> cok^p the electric blast and the dl 
pipe line on the other * . . TranspcjrUtion?— The 19 great 
trunk line rail rands of St. Loui^ are only one amortg the 
comprchi-nsivt faciliticsi of movement which cover ^atcr^ 
higlnvsy* rail anc! air* 

Glojic^f at this partial list of Sf* I^uiV dupliculcd ndvan- 
titges. Nut sourcpp but man>'; a cons Is nl ehoice of 
services. Think what this mean£ to industrial cfificicncy^ to 
economy^ iQ profits! Tlunk of it in terms of possible li::icdtion 
for your industry* youf factory , branch, or distributing 
headquarters! 

POWER * * * w www f Ijdro-rleCiric pawcr (rom the Mit$ii^p|>i Riv^ 
Untifnittdl electrHij (rom cheap itcAtn cxmJ 

FUEL Nearby rani frwi (lie n'<M"ld"i br^E COaSJicJds 

Nntbrft! gmr^m hundred millkm (wt » dj^y 
FiM?l pil, pipnl dir^'ft from |Ke iKturtx 
C^lcc in any quAntity, at by -product prieta 

Z*} iruaJi line mLlr^dj tc evcr^ivhcrEr 
LownxiB-t and ttifi^tni waltr irmmipQrljitiOTi 
Dvci'rkPglit truck Mrvitti 1o a huge ttrritory 
The finest L. CL. J'arwd riling fy«tem in the world 

rommrrciAl mw nrnlcrLili a neart^V product 
AdvjintPitefi-ui Trei^ht raHi* from other poinU 
All- water ihipmenti frain (anign {rounirits 
Lurie ilociit proJuctMn arknlcrmnlijite nuterUb 

A clD«-tn nifiirket of ^.tlOOiOOO IWpk 
A ^ ttiik market ^a.WIOJlXM) pcopli- 
A cotM|>ctitittf tti4Lfk«t of % the e&untfy 

t*tKikl or rti:Af l>y ktKK-^calc »urc«4 of iiippTy 
Rjw anil lemi-riniihcd m-iitiariAlii availjLf^ 
DlverwIlCL! IcHral qiiiintilv tjuym far your product 
A ^Ipjdv mfluK of n^'uf uvduxirv^ 



TSAKS- 

POftTATION 



MATERIALS. 



MARKETS 



FEEDING & 
CONSUMING 
INDUSTRIES 



Let ui send jt'nd ull the fiictvr A new enjirtcerii^ publiciktian, '^ClIEMTdAL 
«iJiciL|:. AdtircEfi Dept. 0^-4. 

"Fariffrjr Cvnmirurtivn h^u remained norm fit J#l Si* Lauim" 



THE INDUSTRIAL BUREAU 
OF THE INDUSTRIAL CLUB 



ST. JLOUIS 



BUSINESS for JuiOiry. 1911 - 

f irj^— A KitP^te ^loro r*l* r«tLicti«iB. lAd 
*ij5pcn*ioni by rvfubtinR bodin, botli intra 
^d uiteritBtet and from tki:Xkm ih4it ti^ll 
mcreflse ihc cJtpcTiic^ of the carrien- 

ijf pithed ilsc naLLcJTiflJ yr llii; Slate lrei!ili- 
tufM that wmild advtfstly a£fl^ct ratea « 
increase ihv ciprnst* of the oirrkrL 

Thhd—A whihdnia'al of ^^mufMtiJ 
f^otnpctkicm boih i^iftui;^ diwi <7pettiti0fi 
oi transporiiition fiLCilitLrs, m well In^ 
directly ihioajfth siibsidiei 

F4^¥tth — A fairly comparabiffl lyaU^ of 
ftigulaiaori lor CPippel inK tmn^^rtation ser- 
vice by watrf &iid ih^ hiifhiKiiiy^ in- 
vcilviPf altirmaUve tegislattve artiun: 

As T€§inds iJompQTfoiion, Icgiilii- 

lion itiDuld €OV«r 
A, EKiaiding jurisdictkn irf iht? Inter* 
fiate Commerce ComFnissiJon over 
port to port rates, to includt— 
Determinttjon of }M and reasonable 
mte^i and prohibition di^imina- 
tnry and unddy prtjudidal ratii^. 
C Put^lioiiion of and adherence to rate 

D, Proper aervioe requiremeui^ 

E, Certiliaitt* of pubhc cutnvcnicnoe and 

fieoesaJty after proper shciwtnj^. 

F. An opportunity for the railroads t^o 

cfitpf this Acid of tmnsportaiion un- 
del proper supeniatan^ but without 
Imndicap compared VMith other 
trantportsLtion aif^cncies.. The Panama 
Canal Act Ehould be modified so bb 
to permit railroad operation of 
waterway service in ConjiunctioD with 
rail service. 

G. Andn in additkifi to ailirTnalive kgis^ 

lati\'B action, the retrnjion of lh& 
Hexible character ol 4, IntrT- 

ptEstc Commerce sympathetically 
administered^ with fair opportunity 
an the part of rail Carrier;^ to obtain 
relief nfler proper showinp. Bind in- 
rluding traji^ontinc:nt4il tmfik, 

.4i fe^ardt e&ttimircial highway iranfipitf- 
i&iion, by bus dj* truck, leglBubtbon should 
cover 

A. Extending jurisdiction of the r^pihi- 

lory authonties o^ier commerce car- 
fied by uich o^encieii, 

B. Certificalefi ol public convenience and 

necessity^ afier ptoper ahowm^;. 
C- Proper protective requLrcmcntBi lor 
finjuicial TC^ipan^ibiJity and sjrety 
bondi Of inay ranee, 

D. Adequate rt^quirrffWiis for just and 

r^^imble rates, both fTtaximrum and 
mini mum, with provision for publi^ 
ration thereof and adhnLriznc-c theresq, 
and projsej i nhibit inn ji^ ^nn^t undue 
and unjust dw-HrruwdWini. 

E. Proper wrvtce ii 'juisi cmmlft, 

F. Adsiuate authority mil curriers to 

npcmte such lacilitU-^, ujtlvuut di^ 
crimination In favor o( uthei trans- 
portaLion aBendea in the same fi«kL 
G> Adequate provision for pdiikf e or li- 
cense fee imposed on aO tncCor vthi- 
for hirL' or prohl u^ing highiAHy^, 
m Bih to pjopcrty partidpate in Coti- 
s^tructiDn and maintenance custi of 
hit^hway^ 

Am iflorrfj tttpf itm tr^nsfitrti4ih«h- 

Tbm pipe Sn£ cmnxm cinlcrm be 
lub jectsi to Ibt Bvne restrictions as to 
the transportiiton of commctditiea in 
whl^h they *re Intereated dir^tJy or 
indirectly, the isulroad^ now arc, 



Wkfn BPriliflf r« Ti» Iff^i^MTtiAL CLETi CP St Latiii firm Njtii&n't BafiHUf 



NATIOK'S BUSrNBSS for Jon«*ry, mi 
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WHILE pro^utclofi \i $I»cK ihe wi^e cxtcutive is look- 
idg over bis plants replACio^ wuid ccjuipmcat^ makiDfi; 
chanj^cs here aod there to giifl higher efficiencies, 
jiDd gcEiiog chirigs r^sdy for ihe rea-witkecLLDg of iiidy^fiy. 

Jrefir froEn &[ock liedQA Meu^, urn oaiy [h« opportunity to purcbo^ at 
lower pricei ihud biiiit-t^>-ordtr cquipmeoE wgnild COSt* bui it aJso meuiS 

Every "Wonbingtan saJes eagin&er has jii&t received hii copy of our latett 
Cua^olidited ^mck Li^c, ibi>wiag equipmeoE ao. hand in our Navrmber, 
inventory, Jf wh^r yoTi Qct-d li thcrep you can save money. SijcpLy 
call the Ji-eBfeit WorthiagEam district office for fuJi iiLformaEidQ. 

WOSTHINCfTON PUMP AND MACHINERY CORPORATION 

piilAqf ,fd|^fj fl^fia jy'^^kfifqJd-TMTl.- 
A.fL&ltie-A amtAOa DALLAI tLPASd UJ9 JINUKLL^ nilLA.DF^l'mi, VF. PJkVl ■UTTU. 

4;ENi:iPipiAtj b^Mti II11UB.T11J1 tmifasLKfLH^ rsrraiHJHGiH flACI tJdtf crTt TOU* 
^lWWMtr*MD JMTTagJT CITY EfCW f OKK T IaN rilAHCfrCO WAPNUWIUH 



WORTHINGTON 

WORTHiNGTON PUMP & MACHINERY CORPORATION, HarrisflDp N- J. 

C^firaclirwii^ Hive your leprEsentaciv? show me Uqw t ofl save moa«y by p]jt<hitlng froat yout kt«i Coiiaoli^d^ocd Stadc liiL 

^^dffieLf . ,^ ■ - ■ - .„ . „ .■■ . 

ir 



NEWS OF ORGANIZED BUSINESS 

By WILLARD L. HAMMER 



A BUSINESS-FACT 
exch^Hftf^, intended to 
rid busirL^t^ uf iis 
prijsent pe93imism+ has 
^b«fi e^tshli^thtd by the Matkjfnal Aaao- 
diUoT] of Lib L nderarLtcrs, In biief; 
tfte plan is to sJiow busiiiess nwi the 
facts as to the state of trade. 

In one community where the plan was 
tested, it W35 found thai unemploynwfit 
on October 1, 11*30 was 10.400 
agaimt injXK)on the sanw diite of 1929. 
That was mA cofisidertfd an abnormal 
variation. As to the pcsor slate of trade, 
three concerns were found in that eom- 
munity thai had d jne mure busim^ss in 
the fif?i nine months of ]930 thaji in 
my full year previtnifly. 

Acmrding to Rogtr B. Hull, manag- 
\ng director of the Asssod^tion, if only 
one manager in each of the 225 ciiiei 
where the Aliwiciation is organized 
would take up thij canmpaifpn. 50,0W 
busine^ cont^cti would be madt eacih 
wedc thrcHjjsh which fads rather than 
pe^mistic rumors would be spread. 



I 



Muibfgon 
Survry 



THE Greater Muske- 
gon CharnbiT of Com* 
mercG of Muskegon, 
Mich., has published 
an illu5trat<Nj civic and industrial sur- 
vey which sets forth Mu^kt^on s advan- 
tages in labor for manufacturing and in 
location for distfibutim. Civic develop- 
ment and agticuUiire in the surround- 
ing courttry also are st rinsed. 



Golf Courier'' 



I 



TFIE Civic Devdop- 
ment Depiirtment of 
the Chamber of C^- 
' ~ ^ merce of the United 
States has pMbliihed a pamphlet "Mu- 
nicipal Golf Courses" to nxTt the de- 
mand fi'sr information on the subject. 
The K<in<rral byout of courses, admini*- 
tr^tion, maintcnanccH rules and related 
subjects afe di^cus^ed. 



TAKIMG oofiTii^ance 
of the effectiveness of 
the convention buil- 
~^ ness as a community 
fauUder, the Milwaukee Awdatio^ of 



Hoitl EA 

Milw^ukn 



Commeroe rrantly lounded the Loyaf 
Order of Hocils in order to intensify its 
efforts to "sell" organizations on thru 
city a^ a meeting pl^ce. Every Milwau- 
ki^-an who is a member of a conven- 



tion-holding body ib ehgible to member- 
#iip, Bod mure than 2,000 have already 
been enrolled. 

QualifLcations for memberEhip in till* 
honorary body are simple— the Hosts 
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9 

12 
II l« 
JJ 
II 
U1J 

1.1 16 
11-15 

H 

II 1^ 

It 

I* 

1* 
19 

19 
1* 
1*21 

IW-J2 

30. 21 
lfl-2? 
21 JJ 
71 
2$ 
22 
21 
71 
21 

27 
2t 

2f 

*?-28 
ST 7$ 

J7 2f 

;? JT 

11 

Jfi 
JL 



Where Business Will Meet in Jinuary 



>iWW ItE^rr rffeflj (^imliJiri ^biQcldltOtl 

S'litiLiliAl S\^w ^f^ai[tw%, AuMiclAlieKhi 
Niirllirrii ItrliLiI Surirr^liicav AiMf^iatiQn 

Mid liVfil ShiEiE^cr^ A(;lvl»<it> lEuard 



C'Aif'ia*..—,,^,,^^, 



AjafcCTicA. 



^4UtfMltCi[ lifEirf-»i Cwtra^l-Liri 4,| 

Piriftc Xi>M;bMril {tralicb Sf^h -mmr 

Afticrltdn Tilk A»4«TcJAtkL-iH i'iljiri»»9 .^.^^^ 

AmTicitL Kua4 (iuili^ir-ri A hMMTka! j<in Jti. Lmitit . 

Amfricdn ji.-iw^iariD[j at Aiii-rTrriln^ A^nori .V/t<< Yti-fk .....^mmj^,^ 
SfliiilhrjI-TrrR ^lillrn AN^injiTii?h MiUmr^paiif 

l.fUflL!! C4tiiuiin«igr MrrrkAp.ti ^Jl'li^rfr^f ii« 

,Nrw RnEUnrl A^k-i^baliun Ire i'rEsta Uln. f^Ujl4>n_ 
Eailrrli l'lm^^c1lri..|l4•1^ TrHrtT-c Hiirt'aii .^>ft'■ I'u**^ 

Anr^nraiL Auich^iJIi! in nf l£jJJ«^l|f AA|f^liH 
kiPK Ai+IITi .. ■ 



Af^ifwrh'r City 
jDrfrv.\t 



'S^iIoumI RdiiJrr tl^Mtd WPn-ilrtalt GroccTt 
Nfli-thfPi \Viii1f- CrcL||.r Av^^i^Jitknn 
^Ffeil^lr AlE^iifir .Sbur atfiilri» Am3utiMUnn 
X-atknr^ StKjrlln^ idfMidn Dialnli^EuTa Au'±i 
N^luitid L rkLhbnl ^tuiic AlHH'iltkan 
S^iclrty ^-.f AulSIWiitivfi E-n^tfifc-f i, Inc. 
Km-p^rr SlUt HritllHri C^rhintpitH &*V¥rjnrf i .V v ■ d i m n* 
^rfl^r a^ Ll-Liriff AlLianrfr ill AnrT'ci Ci^i' ti^it 

NihTEhnriErl-h l.unil'x'l-ftienl- Ai»4KidNritii .irmhr4^i4ii 

Vrf^inil Hcl^iL JfitiSwirf l^akr^ Att'nCkifwlrTtmr, If. I'm. 
Wf^iern RrlJkl Itin1'lctn4:fil A lldrdwjff Aiia'n A'dniai C'\ty 
%'AtiunJl A*!^i^ii1Man ri| 0)rc't A.bit LL^Abrf t ft'trt Bad^n, Jmi. 
Nrbrt^ld Mill*" Ai1*i.*ciiE Cwt^A* 
ppTin^^lv^nkJi. l.ijml]Frin«ni Avw^iJlluin. t^^- i*hl^a4f^f^r^^t 

^wp^Kmn WKlniii hE Jiiufjcrurr-ri A^'Utfill'l^iQii CJ^iVff|lv ...r 

FTv.iliAi'at^ Milhr Ahioi^iAliirri CktiWim 

N"jii<:Yifli3 \Vjj<4^nf Tj-ipiHiiFniP Afi'h, Tpc A'rtu Y^k. 

C^triJ RErclric ftjllwtiif Ai-HDOitLOfi . 

Cilil^-ffiii llfinek 5«B 
■Aitifrkan Iti^HuIp Rl^cTriir*! Kfirtnfif* AfSr Vori Z\ 
^3.iiofm| A^iBci^linn 4i-f Pr:|niitip- tnlr hJali^ri (^hrra^i n 

Eiyrliin*! N iii-ki^n in^ni Ai^-iAiUm .... Hditirii 



KlmjqUjti Air Ifsirl 
rkrtik^'uliEku: Hi|tJ-| 
i umnn^luf t- H4ffl 

N'irdirt llHrtr] 

PqliF'Tr Ifujiv 
BkJlfiet HwArl 

IVnn«|rlT-jTiiH hlgEfl 
Suilfr Fis^rl 



YUki Hotel 
lJfHnr4>f Stmifefvl 

<'•,■^l€t ri^xii tiMri 

llFIHlllttlCMir ttMl 



t'nwra l^iiRut CKib 

Sitvrfii ll4td 

^luSfTinFt n4rt*^( 
jkljcli^aii llrrirj 

t^Hti'T^n^k tteHel 

Qiiii!^ii«i'i Ffs^ci 

Plflirl nnmnc: fltftl 

FdiitrnirLlr Jtfltfl 
IklWv-ur 5irftl|DT[| 



OrAnrlCcnlrtLtFaliK 



OHo A^tatiiriliiri uf Tee Oram MaEiufjcEurf ri C'l^vfnfrbi / 



OHiiP Milk piiirihipiyf I Ai5<xi*ticiii 

Amrrkran \il'-i>rk1 Ptp-i^nTri A •nfrw tpfinn 
NjitPunaJ jf'Unil Jdd tirftvC-l A^weLMEifliir Inc. 
Nii-rtheAiTf-rn R^IaIE Lutnbft m^ii^ Aii«djlinn 

Wnt^rn A**ivtii!lliMi el f^urif rjFnini._^,^._n 
VVnrl^rn rnnTertitinm AivM^i'tinn . , . 
fniiijTin lEelJill llatilwnrp A-* mhti i.linrt 
IVisl^nEijI Ai*4K-LiE^iin. e\{ M-PT^-bdiii Tflll^s^ri 
Nrtiraikq. KrEiil llBirctw^Tf AiiTic-ijitinn. 
Trtif^r^trt Nrlait Liimb^f MillHvrli aiir| SufJEilf 



Y V * ■ ■ — - C*fMhsA*rs IIeiItI 



tUiMtrWiitt»k 
Dvihltf.Walluk 

- p#iiiir^lv>nkp 

Olyifltim' Ih^tfl 
Mi-iiiE-iE'EiEl-rp-i fijiljr 

LJcMxii* lioti>l 



Sf. L'(mir 

A « "J** £ 'JTf 

IpHJdTi^fn . .... ..,„..... 



Drilrri A»Hwiili«fi 

Am^ri-rain Na^iiiifipil l.ivvf-tnri; Ai'Vi^illli^ 
KiiEilhwf lErt ji I . LumhrtmrtLi i\%mfviai\t^n 

W>i1^Tn Rrt^of Iriimi-i^r Hfiktt II f <"in*dl 
Arfi-rrFt-irTi WaTchmivrmrQ i A-iwirk^riiHi 
ThejilFr Owl^rf* R^^linc A tw^iii&l'iiniii 
^^hhirriaFliifiill Tiirci^PEinr Pfnrfu«r» 
Ci^i rihnjl SiiiikfHiri A«Hi<-ld.hi3!l 



^'i iktH&t 

Ttfri*»rtf, Owt. . .. 

Pf-"li,B.><Pj JUTntt. 
Jtlawt\r i ity 
a^^f*md 



iii^a] Vnfk Kiifi^ 
fori <kirrf Hmtl 



San Catlint Floti'i 



•0 



niversal reader interest, {J) insuring vfsifailtty {2) to modest ipace^ hos be«n proved repeatedly 
far rotogravtire sec Hons. Ctrculafions of rotogravure sections ore con centra fed (3^ irr cirtd rieof 
fSfty-six greet k^^dmg centerj^ creating a flexibility (4) from locals through ^ectiono^ to notronoi 
Coveroge \5). There's clo^s associorion (6) in rctogravure odverHstng ond beHevobility {7) in ita perfecl 
reproduction of photogrophs, Thete ore tome of the reosons "vwhy rotogravure odverHsing is ecortom- 
ital ond effective. A 120~page book — 'Newspaper Rotogravure Markets — fs frfre upon request to 
fiofogrovure Development Department^ Kimberly-Clark Corporation^ 8 S. Michigon Ave., Chicago- 



Kimberly-(lark (brporatioii 

- \ , .1 isy.. NEENAH, WIS. 



s 



ilk purses from sows^ ears? 
Acknowledged impossible over 
three hundred years ago* Fine 
rotogravure reproduction on 
inferior paper? Acknowledged 
impossible by ninety per 
cent of the newspapers of 
North America publishing 
rotogravure sections* That 
ninety per cent use one 
Kimberly-Clark paper, 
Rotoplate, the stand- 
ard for sixteen years* 





are nbligiited to dp alt in thi'if [leiwur 
tp mLikc thp slay of Uic vjsitor:^ pkm- 
ant. They are well syppTitd with infor- 
m^ition R3 to what niakcs Milwaukee 
fjinious, and each is^ identified by a dis^ 
^tivi? Hofit button. John L. BaTChiird, 
vice president of the Milwsuk^ Asso- 
ctaUcm of Commerce and chairman of 
its Convent Lon Bureau ]& Big Chief 
yal Host, 

This project operates with dooible- 
barrdted efficiency. In ^ling other;^ w 
Uie rn*^rits of their hamt city, the dii- 
lens rt-sd! tliernselv*?^ ^nd become, not 
only lojr'al, but mformed pTotagonLstSn 



1^ fanii 

^^vicp 

ctai 
it& 



^Arfaitmcjon in 
Connecticut 



THE Connecticut 
thainber of Cora* 
merce, in oonjunctidil 
with the American 



I: 

taplide^ for ajhitration of commerci^ 

IditpuLe$ in that State. 
A panel of more than 160 arbitratotl, 
leading Connecticut business men, has 
Jbeen set up. Recmtly the first case 
preaeiit^d itstaf, itivohing what ap- 
pear^ lo bi^ irreconcilahltf dlRertnce^ 
betwetin I wo cor^cemg. The differences 
ware settlred to the sau^acticm o| both 

r 



MinunuiD 
Wage Scde 



THE Trl-Cities 
Chamber of Corrnneice 
at Grand Haven, 
Mich,, h^s. induc&d 



highway cotmmi^onerg df Michij^^n to 
stipulate a misLmum wage ^icale in 
future contracts so that contractoiB will 
not be able to take unfair advantage of 
workers. 

The nmt policy was brought on in* 
directly by a contractor who was build ^ 
ing a bridg-e ntitr Grand Haven and who 
announced a w^gjc scale of 2B cent$ an 
hour. The Tri-CJtits Cbamber invest 1^ 
gated and then recommended to high- 
way cfltniniBsioncTs that a minifnum 
wa,ge scale be prescribed in future con- 
traj^t^. The commissionfirs accepted the 
rBcommendatioii and snnounoed that 
future contracts of this nattirii would 
stipulate a minimum wiage ol 35 cents 
an hour. 



The P1a4!es 
VidtDn Visit 



THE Baltimore Aspo- 
ciation of Ccmm^rce 

recently u^d a "points 

of interest contest" to 
stimulate inttfrrtt in the city's historic 

I background and at the same time to 
place be (ore the public^ through the 
newspapers. Baltimore's advantagies as 
a convesuion city. 
Prizes were offered for the best groups 
of five plafes which would attrajct the 
i 




BUILDING FOR THE FUTURE 

OF INDUSTRY 

L^veir Brotliera Company faa» selected St^ne & W«bEt«r 
Engineering Corporatiop four linies Ca conetmet majojf de- 
velopmenis. Most recent of ihe^ ii^ the dcw plant at Hdrnmond, 
IndiaELS:, built from deiigna of Cbati, T« M ain^ Imer. 

Our flexible service ia inunedUtely avatlahie for any problem 
in modem building and engineering. We work from iha plana 
of others a& iu tbii iDstaiice> or we will deei^ and build tbe 
enlire projects 

BVILDKBS and filVfilNBERS 
For The 

ambhica 

STONE & WEBSTER 
BNCIMEERINC CORPORATION 

M flTIHSIDIARV *r STpITK A WHBiiTVR, I .VT O ■. PDM^t T B» 

AHCHcwtHi HI CiBHii wiih WILUAM M^CLELLAIV 4n4 COMPANY. UAIIf£D. MiPiilf^vl 



A better, 

faster, 

finer 

drying 

service— 

that prevents 
chapping 



■0* 



TTie NEW S ^NIJlHI drtc* tlir nkta far MTiiff*% mnn tiit-ilnHl- 

rvApnmliiifl— bniti^uifc ibr luEura] hiLin-ivratri titi|! ^nU \\w #4irfll«^ 
-riifilirif lite i4iii in ^uriiiiirr mmvA Rjjc^ihjjif; hikI hr jIih^ it in Hiiilrr, Nn 
kpnerr nirril imir ►kiii lw nrnglirnr^l €jf irtiliitcil lnj rKiornr, KiTatrhy 
■ till iin»jiEi I m r V 1 1 1 u r I h. 

Trulv * Jifilrr, fjiPlff way |i> drjr tins hfunb flnd flffl! Ami imn li 
itiiirr 4H-cii]iiink-Al tJiw any 4<l1ttlJlatilb1e^ luHri »^r- 
vir^. Yaw il* NKW *^Sr^ SAVI-nHI r*wii* WV; 
Id 90^ i l<i opera I c iKiLn ilic eipenM%e tt^i^cl 
iMTtH^ it rf]ilArrii. 

Ifl it Aiti- uuud>rr thit fiir-wvitif t-mf-riitivftii are 
-liHii^inp ttirir m|i|jtT<-iatHin uf Chift rirw iiiiicttfiri 
-iii|HTHiir lirrvit-r hy iinilAlling it in pliiit m i4btiru0iiti 
lliri'uglurtil the Uml? 



fj' t , 




Mccfianical Superiority, Plut 
a Lonfer Useful Life 

LimpT. It IN liutJl JW pfi'ttiAttrrtt iidi-ittJili4^ri4 f<«f < Hfitinui-kiji 
tJBT I Del Nilin^ Mlhfdf liim. Thr III mjl»l.p|:iilin|£ friilijrr* 
rjl Lhli ItrMv rtiH>dH flfr cif ^it.«l itklrrr*!. iu r t CfJ -rmfCMl iTC. 

mAil. Till out Anil mm^ il NOV, 




CHICAGO HARDWARE FOUNDRY 



CO. 



I NvrtbairvHilthiwk 



^. i. 

141 



Fort 



by I gitiM «lw mitibittiid 
IfeHttitY. where *Th£ tei 
«ift wnltfll; flu 
Wfcihiiiglaii Muhmrmm, in BaHIimr. 
ihe tkm pnUk Efimtitncfit cfi^fd ta 
Grorif Wiihit^Hin: Dnihi HUl 
Johm lliiifiktrH KoifiJliI; bkI thr i?ivi 
ot Edp[r Allui \ 
Thr fibylalinn nf thr v^r |m fht 
Commiion And Viutnrt' Buiuy in irh 
t«T^4iM hil nf If 111 rift pciinlt ttuit miihl 
bt utrd in ad^rrtitini tht city. 



THE Ne* 
Coiricil m Novttitef 
tKJbtiitvd tht fifth 

pgnTi|ijili-i of optimtim In ihii period 
wlwn tM Ottfly Kuch publicaltoM 



unduly pfiuniiik. 

foranl in 192S when m Ivie |iart of the 

tuuStfi thmwHwiw Ihisi^i Nmv Eni- 
Lnnd Irud pawd im inrduitriAl [it'dk nd 
wm lAtinfl n iih4irp TOrirnimic drclint. 

The Cmindl formed W rim) and 
tntndcaic thr facti of ^kew Eniiand 
ba^Tff«L It htis dcinr ihr jiifa vtU ajid it 
dnntinuini iti w«)rk ]ii Tifth moiivmiry 
find* n m?irkH imprnvrmtni in New 
Elngliitid tndiuiiTy Mat bvt-fW 

ptriodi 



Hdpinj tu 
MrrcKuUi 



THE Ohia Stite 
Cmincilar RetAjlMi^* 
chanli il Ji«tii|iir i 
"^^^^^^"^ Kiic* of ttnre man- 
iirnwnl tullrtin« to Ohjd ttierchAntL 
The byUcttns* calltd a Ikxir to 

PiraAt-niikinx,'' «how bficriy md vm- 
ply a rm-thod of mrrchandi^ ^untrot 
that h truly c^wiin^ the dacrr to proAtt 
for mtf chants rraiving the hdp. 

Oiher p£f«mil hrlps akmi ihii tine 
dcnumtnite the practkat way? in which 
a trade pmp may br of va]ut lo Ht 
mcmbm 



Siwik Oty 



THE SiouK Cltr 
Chamber nf Com- 
nvtee of Sioui Ciry, 
^ I wa, hai prepafKt an 

indu<^!rial ti^rvry, "The Stotii Qty 
MirkiC ihf^wmfi the irdui^rjal itAtlli 
of the dty. iH rank ai a liviE^ddk and 
grain market, and iu trade ar^ Tranf- 
pc/nation, resouroLis, ai>d civic mitten 
ar^ explained 



A GROUP of invest- 
nmA hssiStm in Teu» 
hai ME-ntJy off^arulc'd 
■ tht InvcstfTumt Bank^ 

en Aitdctatkn of Tetai. ChfaniEaikBi 



Nr* Tnai 



Whim MfUim^ U ChIuK BAUwAfti Fdhht Cil Htfin Nm^'s Bm*(m*M 





Annauncinq Ihg 

@^VISIBLE 

omplete New Line or 



Visible Index Equipment 
' ' ' Ddcked by a 



rea 



IN 



ame 



The new *'Yand E" line of Visible 
Tndex equipments product of Yawinaii 
and Erbe s half century of service to 
the public, offers radical improvements 
over existing equipment, 

T 1 , Tht new prmciplc of (IcKible card hinges perinits c^rils to 
pass through the typewriter after the system is set up. 

Shifting cards froni one pDsition to Another accoiti- 
pIIsKed with light ning-Ulte «peed. 

Single or folded cards or sheets of paper ciiii he used 
equally well. Each form 100% visihle and usable. 

Records lie flat Ln natural or reversed position zfinkiFlg 
a firm writing aurfaee, (July one hand ncedrd ta npcrate, 



▼ 2. 

Y 4. 

T 5. 



A self lifting ^nd self clodn^ metaJ top card to each tray 
— another one-hand operation. 



The nej?t time the ''Yand Man calls ask him to 
tell you the many advantages of this new equipment. 



FOREMOST FOR FIFTY YEARS] 



\A^VHANand£|BEN1=^1^* 




128 JAY STREET 



ROCHESTER. N, Y. 



SpI«« ^ w . Offiet Sj^t«l11«4.1lti S^p]i|j«t . . . Bmill \Jhrmry EquipfTWnt 
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ul I he As9ixijition wai pfotitptid by the 
rapid growth id popuJaUon md wealth 
in lhat State, making it. this banhen 
thdughtp an uivitinic f^i'ld far lh& opi^ra- 
tkm flf fly-by-night prcsmmm. The 
Asiodalkiii will work to pfcst^^^t the 
State from ^dy profinotioru^ 

The Assodation piam to makie avails 
able t£> Uic puUic information as do 
Temii' riesoyic£$ so thai Ihe Lnveitof 
nmy tafely invest hii f luhda. 

The AnDdation at prialetit hai cudy 
ten charter inembiTi but olh^r protiiJ^ 

I nent inv«^mimt baiiking Iioiiiet In 
Tei^ have e^cpreeied their willingnM 

I to join- 



^'This one 
DitiO machine 
the copying for every department 



does 



MSMtdtnf im<Mm-rj ii^|ivki 




'^Diltu work* for every d^piwlmcot in our busi- 
oefttk It savcfl t2,50O ft yem- in duplicalitif 
alone, work forantrly done outsi Je, 

**Tbe remarkatle usefulnesB of Ditto 
i]lu#mtefl In out billing drpartmirnl. Onr 
typist and oci^ Ditto tnarlillie . « * thai ii all we 
need mjw for more billing ttian we ev*r bad 
b«!fore, Eaeh order i^ typed once. Ditto copieR 
all the fonni from thai onu ari^Lnal . . . copiea 
ail tlie fiU-in or part of iii as eacb form ret{alre:i 
* . . wilhoutistencil, type orcArbon. Aaaremll, 
our orders are ibippcd 24 lo 36 boon Aooner. 
We never have uiiMake* due to re* writing. 
We have eliminated three girl*- A tremen- 
dout imprDTeiucnt in service to onrcuatomers 
ii motfl imporianl of aJL 

^For other department our Ditto macMt^e 
ropiei everythtogp frommemw %o blueprjnij»: 
from price lieli la work ordera; from eoit 
«l4Lteii]eats to fttork reports and aaleA mapA and 
purrbii^ urder^ . . r>De tcriliitg siLfiBccf for any 
jub of piiper-work- Tlie t^peedi accuracy and 
et^ttomy iif Diil«> are ajloundini!** 

*'€uilmg Ci^ti* if ilk €apifm^—'tmlU how IhtUt 
handlwi* oil Ififuii g/^JIt^ r^uiinm cinfk. 

Ditto Incorporated 



Uiim Iiicu, 21*5 V JlArriiKin i^uCliic^ 
l^triis und your bn^ikku ""Cultina 
€mtM with Caftkh^" 




"Retailer** 
Eapenica" 



THE Dm)^\c Dia^ 
tribution Depftrtment 
of the Natioool Cham- 
bdr of D>mj™rs3c haa 
teviKd and enkried iti pamphlet 
tailm* Expend'' The new editicsn con- 
taina commort operstins eitpecHc figuiea 
for 13 lines of retail buainesa. The fig- 
mnei are expressed in ptfTcentage& of wt 
«a]e& for ten eipense dassificatiom. 

The varkjufi studies in the 13 liiKt 
cover percentages of gtos^ margin, net 
prol5t* and ratt: of stock turnover as well 
m m\wv valu^bl^ dat^. Copies may bt 
obtained for 50 cents. 



— — — THE UtiQ, R 

Diiplay. of Chamber of Com- 
Local GwkU f^er^ through its in- 
dost rial dep^rtm^t 
its retail merdiants council recmtfy 
staged a diaplfly ol locally manufBC- 
tumi goods^ The diaplayB were made 
in the windowK of Utita retail ^tablish- 
ttienls. and a Silver cup was ofteied bf 
a ksca] bank to the <^oem having the 
best display. 

The e\™t included a joint luncheon 
of the Chamber of CommeTce with 
Kiwania and other kcal service or* 
ganijtations. 



Pandn and 
Refiailiiig 



THE Fifth Avenue 
Association of New 
York City h^ cofi^ 
^ sidt!ted the va^ue of 

parades — zmd finds them practically 
\*alueLes$. 

Thi Asaodntion for mainy yean hm 
reoervfd complaints from business 
houses ^kmg the famous A^^eime that 
p^r fides depicsKd buunewi trmiai* 
doudy. The Asaodation appointed ■ 
spedal committee to itudy thie problem 
and recommend changes in the City't 
ordinanar^ to remedy thif situatiost 

The committee reported thAt there 
were other ^twi* of eq^ial value at 
parade grounds b«t without the heavy 



ON'S 



S7 




60?^ Increase in 

Industrial Construction . ♦ . 



Dmj 6t ]lJminiei:Tniriei 
DwIfLu P. ILftW^iDfi ^ Cis>. Jii^- 
Public S«f Ft4JiiHlE7a Cs. 

^( Aamupi*.. Inc. 

PwlxKl P .Rubl iNi^ &Cq 
'^*%)^ 

STtAM POWiR RATION "s 
tfVDflO-ELI-CnUC 
DEVELOPhtENTS 
SUULRQiAi:! WaBX 

HOTELS 
OFFICE i& MOfiUMtt^lTAL 



TV ARE now doing 60% more constniction work for 
W indusmal companies than we were a year ago, indi* 
eating that many manufacturers are taking advantage of 
present faivorabie consmiccion conditions to build replace* 
ments and new plants. 

Construction costs are lower today tkan at any time 
dm-ing the past eighc years* Out-of-date manufacturing 
facilities — old biEildings with inefficient routing and layout 
— may be replaced now at lower cost: than formerly* 

Our vice 5 as engineers and builders— to execute both 
engineering design and construction ot to build from the 
plans of other engineers or architects^^ — are available to 
those contemplating new manufacturing^ warehouse or 
power facilities. 



United Engineers & Constructors 



MllUDKLPf4lA 



MAXIMUM RCTURN TO CLIENTS PER DOLLAR INVESTED 



IFhn (MriKitf fff UlBM eaiiikuai * C»1i*nVR«W. T»C tlrttr Bifn^vm tfaHwm'i BiaitnH 



NATION*S BUSINESS f« Jnwwy. I 



retail business whidi paradca hamper. 
It fiiitJipr itat^ that m^ny other cities 
hid sought to bftn paracks thrausih the 
busy rmail «cctiom wept on Smd^yt 
or holidays. 



Ltnthicurti 
Prtzc Avanl 



FOR the bi^ *'«m* 
pTtiifTiiiiv*? ctilique of 
the International 
Chamber of Com- 
19(30 draft otinniTfitidfi tor the 
intimiaLidn^l protect ion of im!iistnal 
property" the CharlL^ Clarenre Linlhi- 
mm FDundation will rive a priic 

Tire Charles C Linthiojm Founda- 
ikm encourages ri^se^rc^i, Uudy, and in- 
stnicitkin in topics of Uwr involving the 
dcvdoprosit of indgfttrv aivd commtToc. 
Details tif the prt^i otmmii, which 



doses December 15, 1931, may be ob- 
tained from the Northwcstem Univcr- 
iity htm Schnal Clucafo, 



— — ^ THE N™ Otlrans 

Employ tncm attacking uneill- 
' ploynicnt in thai dty 
by making a iMord of the unemployed 
ihtre^ endeavoring to find the cau!^ 
of urK:mployn>erit ajird thdr remedies. 
It also studyinf the unemptoymcnt 
plans devited in other cities to detiff- 
minc whether all or parts of them art 
apt^ic^bte in New Orleans. 

The initial d!ort of the commit le* in 
ch^Ts^ of this work will be to secure 
emplojTOcnt tn those case^t where no 
member of the family hai^ work in ordet 



to earry that lamily over the prcMi 
emergency, 

ThL- CaiTidcn. N. J., Charnber oi 
CommLfce h '^F^nn wiring a cgtifercnci: of 
Camden ofTii m1-, tni*inesfi men, philim- 
thropist^ and wlILitl- workm to 
traliae umtmplnynKm relief. 

At the Eiiggi^-ticin of dlrccton ol the 
Ijcw Artgele^ Chambtr o( Commeicc, a 
"work lest'* has been put imo opera- 
lion in Ijm Angeles as a means of 
Weeding otit iramiimt aim* seekers 
who add to the biurdert!^ of ihosi* seek* 
ing emploj,ment for needy r^deflti. 

The "work ttst" was proposed after 
representatives of the charitable uroufii 
reporttt! that many iren seeking free 
rneats and hxigmg refused opportunitict 
to woik when Lhcy were jpven thenu 



K 



eepmg 



Work 



ers rn a 



Wild 



emess 



(Cmtmuttt fmm p^gi 4S) 
interest in tporti. Athletic team^ of al- 
moit evTry sort have be^n organised, 
tndudin^ hockey, tennii, baseball, bwn 
bowling, baiaketbail, swimming, bojdog 
and wrestling. 

Hockey attraf ted execurive 

One man who now holds an impor- 
tant esEccutive portion in the organi^- 
tkm was attracted to the Company, not 
becsuft* of his interest tn paper making, 
but in hDckL7. A hockey arena, which it 
is prediciedVill be the firi^t if* northern 
Ontario* is now being ooTOtn;irted. 

The mill has no gplf team because 
Kapu^ka^ing haa no golf coum, but 
there will be one Uwm before hmg. 

July 1 each y^ar is Annual S|>Qrte 
Day^ a big holiday. The athletes com- 
pete, and the winner? receive loving cups 
and other prizet. On Chri^ma^ Eve 
there is a Christmaa tree party for the 
fpungster^. The adults have a special 
party for themselves Chrissimas night. 

The Community Club has its own or- 
chestra, which plays for all gala occa- 
^ons. On l^ibor Day there is an 
excursion to Smoky Falls on the Matta- 
gami River, 50 mikts north of Kapuskas- 
ing. where the Company's hydroelectric 
plant i» focated [t is an all-day outing, 
ever^'body invited 

The workers at the mill are given a 
free hand in organizing and directing 
the activities which concern themselves. 
They are encouraged to take an actii^e 
interest in the problems of pl:irtt man- 
agement, pri:»duction, pemmnel and 
such things. 



A Mill DmnciL Domposed of 12 
workers, meet^ regularly to di^ss^ prob- 
leiTO and to make recommendations lo 
the platit manager. It does rnore than 
that. The Mill Coundt works directly 
with the plant manager to help carry 
<3ut its recominerKlaticins whenever it is 
(c^^bte tti do $0, 

Hf^lf the members of the Council are 
elected by the workers them^lvea, one 
representative from each of the miU's 
m, depiirtment?. The other ^is mem- 
bers are appointed by the Company, 
one fpsm each department. 

The plant manager acts as chairman 
of the Council, and has no vote except 
in case of a tie. The iuperintendent of 
peraonnel i& secretary of the Council 
and is without a vote. 

The rrien like their work 

There ii isprit dt ccrpi at the Spruce 
Falls Power and Paper Cumiiany- As 
yofu walk through the mill you feel that 
the men like their work, that they- are 
ta,dding it with enthusiasm. The men 
oomider it an honor to be working 
there. 

''We're out here In the bush, a long 
way from the city," ^iftid E, S. Noble, 
general manager o( the plant, "but our 
standards here are high— and the men 
ihemseliTS keep them hi^. 

'Mf a man comes here wanting to 
learn, he is given every opportunity. 
We look ufxm eik'dfy man as an indi- 
vidual, and he is rriade to fed free to 
come to us and talk over his problems 
He is encnu raged m hav-^e idea^ about 
his work and to make sujUBrtkUL If 



he has ability and is willing to work 
no one stands in his way, but, ratlicr^ 
every one helps him alon^. 

''If a man wants to study a corre^pon^ 
dence coursep the Company hdpa him 
pay for iL If he cares to go to night 
school there are dasi^es for him at the 
Communily Club, and the instructori 
are good ones,** 

Tw«nty-fcjur hours of work 

THE mill is a busy place. It works on 
three dght-htnir shifts— from eight in 
the morning until four in the afternoon, 
from four until midnight, and from mid- 
night until eight the neiti morning. 
While the plant is ckp*ed down over the 
week-end. the maintenance crew is busy 
oiling, repairing and improving tfw ma* 
diinery. 

Tile mjll maintains its own research 
laboratury, first-aid room w ith a trained 
nurse on duty, and cafeteria. Tlie or- 
^nixatif^ is growing. Its personm^I de- 
partment keeps in contact with out- 
handing men in scbntJs and culiegeB 
who might be inteit^ed in paper mak- 
ing, and giveg them an opportunity to 
w[jrk during summer vacations, 

Esch spring the Company emplioya 
a number of ooltege graduates and gives 
thf'.m a chance to k'am the paper-mak- 
ing indtistry from the bottom up. The 
worker is given every assurance that his 
job is permnncnt if he i^ willing to do 
hi* part, and that there is a bigger job 
ahead if he ts witling to work and study 
for it and to accept added respomi- 
hility. 

"The various things we are doing for 
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FASTEST FIGURING 

in the 



This wDffc you did In 1Q 
minylci Uicd ID Ui€ 3 
Kaun whcri I h*d yaur lab." 



w o r 



Id! 





• The JfTiA^hg sp«d of iht March ant 100% Electric Cat* 
editor— J speed— giva you the fastest fisuring in 
the worSdj combined with abiolutc «ccur4^y *nd greatest 
ease of operation. Completely dectrjfied and fulfy automatic. 
The only cakuldor that zw gf« you Aiaitimuin efficiency in 
your fiiuring. 

For yeari the buts landing taltuldtafj vyith five vkdfly bpor- 
tant cxdusive Fc^turesj the Mdrchant now also hds sutomsiic 
fliectfic carriafe sp^ce. At the touch of your finder the car- 
riage spacei in either direction^ at will, one step or mdny, 

Auiom^tt etectri^: clearance^ loo— the fn«hific can be 
cleared of all figures^ ^n^^t^jil/y by pressing a Itey. 

These and jnany other spec id features design 
for incfcdjed speed ^nd ease of operation place 
ihi March ant rn a cfass by itself— the fastest^ most 
efficient c^lcufator^ with every improvement thdt will 
help you save time, save wort, sdve money. 

Try out the Mflfch#nl on your own wort^ prove Its 
s u per wlty yourscM. Phone our IocjI repfesentatFve^ or 
use the coupon. Sales ^nd service ol^kes the wodd over. 

MARC HAN T 

100% Calculator 

1 7 Vws byildirtg-CakuJatoff, rieib- 

psftdblc cdkuFdtQri. Ai lov^ dt SI 25. 
Addtf SuhU^^U^ M\}k\pl\^^f Divides 



H'htn nrri^frtu to MAk^UANT CAU:»1.4T£lta Mibcvxpri Cour^nf ^/#iLU nvtiliffrf A'4f^»n'i BurhtiM 
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mod ern 

business 
borrows 



frcim Radlft 




lis two mont liti|iortiiiit nldii! 

HE miiMtitthDiie ml loud »p4^ikcr . » « Mijric n^bok &{ 
litililiiuijl'fji^t %o]C^ trariPiiiiji«ii::ii:i in thr tvaltti nf raJin Ami 
riuw» till! pyniWli til irifl1iijilanriiu» inlcr-ccii9iniiiiiicaitif»ii Jii 
bii4iiitru^ tiKf! ■ V iili thr Dti iMMfll Syfl^m »f Inlifrmr 

«ilrut'ijiui# and tecvit? ijiraiTnaliiHi a» quirkl^' tlie tliQu^htfl 
cumc tD full - p - A eefijtiti^e mkrophoae earrie* yuur roim 
fmttt jt'Qur olin io anr ollic^r. A cJrar*toticcl toiul «{^(^aiif-r 
briti|U liftek an immfrlinir i^i^iMic*, ■ DicTiM^aAFii liriii 
Ihe buftj^ii of **Ln-* iJc" call* from yftur BWitchboiiftt — 
climuialn f limr^H-^ljng Cotiruiiciti dT jnlifrH.>ffif?e viRilLnf. 
V tl will lake 1:111 If a few mcimrnlj to nhnw vau DeCtoIpUPH 
Im wetuui appralion an your dvuk-^at nn obliKJitiufi Io jou 
, , , CAttHiill thr it^li^piiurif^ dirr-planr fctr auf adclrei# in fWf 
dty. Or write ilirrrt (n [licriH^BAni pHOUliCTl Co., ux^ 
234 W€#l 42iid Slmu York, Y. 



DICTOGll APB 

^I'^TEM OF 

IXTERIOR TELEPHONES 



A mtrm wmf 

up^ alP Em pet- 
r«cordt tn^ 





Hi^'tMttf*, V f llffi!kr>'T iJ f^irimr' JphpJH-dn Hftwimt 



ihl* iimuv lita^ be baii 114 





tho^raphed 

Letterheads 

SL2o PER 1000 ramifi 

IN LOTS or UpUO 

ON om vo Lm. white 

PABAiaotiJVTmOND 

£I4{;KAVLI4G$ at ACTUii CO$T 
C£0 M0RRI3OPf COMPANY 




ing eh* tial ii tht R-^ Wnico-Sljm SMit'ry 
FounEsin. 

Thil f^tiTllfljn nrvrr frvli th* fOilch ol 
cwt4tnirk4tcdi fti9«LtKi itnd lipi. It pr«v«fiii 
fK«Ri fr«iD tytfi cOi]|iifif cIb4« to tKt j«f 
thftl ■pauti che waEit. 

Ir frmm JtE I» tTTinilh flni%!H T«rJl druk 4- H-lt *»d 
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RUNDLE-SPENCE 



IH^S CAN NOT lOUCh THE ft ^ NOZJLE 




wr worken a^ oQitiiii Ui oomlitenAte 
^on mA momryr in onkial told me. 
**bBt irt? fwl aiTi[i1r luftififij by the if^ 
inii. li\ sriJit of ouf loo^tKHi ** haft 
bem able lo attract umiuatl^ fwd men, 
1VC (fd, liid our lurnom ol ikllled 
wcrrkfn it practi^ly mV* 



Th«y Learn t« W»rlc 
While They Play 

LAST summer folf uddiei at the Rate 
Brook CaaMTf Chib^ Ofanfe^ 
mCmu., were foond to be wldylni 

about half the time, and fp^vdlni the 

other h^df of theiT time in 1o«fiiLi, cheap 
rendint. and in ^'^ridai othet time- 
waitins divenionm. 

To remedy this* Hany Cay. bciyi' 
work ipcdalisl of Junior Adiicvemmt. 
InCf aet up benches, laid out thr timpfe 
tooh required, and unrcdled wm&U ihwta 
of copper. Mz. Gay h a man who kncrwt 
boys us well as he knom tooh. He beff»^ 
by cutting out simpk paUems fm ash 
trayi, hammcrmg hh copper, annealing 
it in a wood hre built near the caddy 
Tuartert 

C^ddiei loa:^g a tout undicr the tntt 
wiere attracted by the ttnk-tink of Cay*a 
hammer. They came around, disked 
ipieitiom. and wanted to help. Almott 
before they knew it they wm making 
I the simple copper products Mr. Gay 
had been turniiif^ out 

The Race Bronk Manufacturing Com- 
pany, run by the bo>^s, was srwm undef 
way One of the lads wa* made foremant 
i anniher wa* a saJesman. Soon they had 
became familiar with the lalwr divi^ioa 
for lalca promcjtion and managt^rial 
effieiejicy. Timei labor^ o^sta, produc- 
tion, and earning* took on a true pcf* 
spective. 

Dufing the ten yea that Junior 
Achievement, Inc.p has been in existma-H 
about 40,000 h^ys and gnh have been 
reached by Junior Achievement pro- 
gram*- embracing for the girls, toy 
doll msikiriji, home improvqmeni, sew- 
ing, homei: rafts: and for the bo^'s, work 
in wood, metal. I^eather ai^d hand ir™, 
and printing. 

The work at present is under way 
in many New England citie?, ifi New 
York and New Jerwy , and \% even tak- 
ing rrot m Chitaj^o and Denver. It b 
basied on the idea that the training of 
the hands in making things artistic and 
useful is a wiUDd and practkal method 
for teaching the fundamientals of bufi- 
n» to boyt and girk in their Idiure 
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MARINE 



Tke captain commands. ThouidncJs oF mechanical cJevicei stir into 
actfoHj, smoQtKlv/ quietly , . . , the great ocean liner — a city in ilselFi 

Behint^countless devices in the aaiembly of this marvel oF oceanic trans- 
portation — precision . . t . mechanical perfection — the srindins machine 
and the grinding wheel have been busy. 

Modern transports of the st^^ toward whoie marvel ou a eFFictency the abra- 
sive induftry contrlbyte»/ reciprocate by carrying finished abrasive products oF 
Norton Company, Worcester^ Massichusetts, to the ports oi the seven seas. 




Si*hnt wrWttf N'mtoit CoIcI-aiiv ^raa^ ^frtrti^m. nVjtfem'i i^ai^irif 



Why Alexandria Sold Its Gas Plant 



poUqr of the people who nov oim the 
' AkaamlbiM hm^Aim^h io take th€ 
ctommocUty, ^t/tmtmr it will mil in 
mfbd^i imlurnc to yirld cuntnt bpnk 
ntet ol intertit on ttic spit a! tnvcft 

Thrrr mtm to b« eici oJttjmtpt ic» 
biiCfc Um? prijKjpaJ, thr objrrtJ%ir bi^iriii a 
CiPftim'alivf? rrtsifn on ihd capiul 
vr^cid by thr Etodchdderft. The ttKi- 
«oiis dfort 14 to wif\ pro^pedts, iq rnaki^ 
pfl so attractivi^ that old customL-fft will 
iffecrtur their tis? of the fuel and otKefi 
be fllucBtni to its virtues. In thii way 
tht imvpAny'i £ii maini art toig^hmedp 
capacitin ef^tiiied mcicc md mart and 
udditjonal mowy iafdy put to msruc- 
Uvr work. 

A]J Ht for growth 

ALEXANDRIA'S i-i a stratejpc loca 
urn. With Wa^hJtigTon so gienermjsly 
spilliitg over, this is the Idf ical aiy to 
ciitdi the owrflow, BcsidM having the 
biac ckin«rt* for (irowih and pnjBraH, 
wv tvjm h^ve rcmavcd the laM iitipor^ 
tant banirr to di-vtloproent. 

I think that the lowering of banim 
has been on an evtti wider front than 
would appear to mm$i eye*. To 
derive the larKJest from any 
utility* whether mumcijial or ph- 
wte, the ati^em must cooperate 
Jn Alexandria we are more than 
simply ^'wilJinpE to bi^ ^wn'' 

t think that our gas plant lr:ir 
action has served, in conjunction 
with other happtnings^ la awaken 
the p^le of our dty to aome of 
the opportunities the^' are facings 
It hai had tht* cfleci of Kently turn- 
ing them from contemplation of a 
revered pa«t to anticipation of a 
future which promises to maki: 
Uitory. 

We're iwl in a mood merely to 
|jve Lht- Alejtandria Ga^ Company 
a dianccL We have j;[reeted it m a 
new anrd kadin^; ciiiz4!n and tax- 
payer, bid it welcome, and pledj^ 
it our good will and ti^pport. We 
wafit it to itrow^ e%'en a« we &Lp&tt 
to gttyw with it. 

Three thinjp the ptiblic M? a 
right to expect in ps reatmable 
oo$t, dex^iendabifity, and avMbbU- 
itf. Never again would Alcsandtia 
1m! taU^ed with 1^ lliider m don 



ititkmi would nhe aufHetil to pve up her 
Liieat amhiiiom. 

The»c tunb^bhl are not at all pnr^ 
ftj^mooM. The way to their attainment 
is thr tame tniib of induitrinJ vxprn^ 
tion UmXj^ in other Kjmmufkitiei. 

Over in Wathmgtoii. Jor m^ance. we 
ha^ bceti witMsttng, unce the Sea- 
board Invi^tmt^n! Truit look eharjfc 
there, a thnUini! mlt^ campaign in gai 
■I^Eueo. Utilities all ov^ the land 
have watehed j^nd appliuded a« one 
aituni^inj^ reecHd after another hai 
been hurtg up by the gai indu«try in the 
nation'* capital. 

One mofith thows a lOQ per cent in- 
creafc over the oomsponding month of 
the ptiieMlinf year. The next trinnth thr 
giin ftmouoCi to 150 per omt. W liat will 
that sort of thing mem to Akxandria, 
I fttinder. where there km of a start 
and in<3fe. proiHirtiorat^^ oppurtmnty 
for aocoznpLiihmenl? 

A cluuice for mor« j^Uing 

VIGOROUS exploitation of ga^ h otm- 
tlngent upon having plenty of it to seU. 
Until (ktotor I 1930, Akjc^dna could 
hardly have alTordcd to embarrass her> 
self by DverKakiu^ efforts, Such artili- 




cial rntraint hiii hapi^ily, bmk Uftid 
m a rc^lt of ihe lale which oonnected 
ui with nthrr init I'lanti^ the nwrert. 
two of them m Washmgioa aiid Qemg^ 
t0Wn. 

AleKandrin i power ptint WU. tated It 
250 horsepower, » oofttratted to tho 
4.40S hofiepowif of the Wtfljunfton 

plant. 

Capadfy ia iiierea«tfd 



THE Atexandria city am tK^ldt i capa* 
city wa« placxd at 225,000 cubic feet; 
that of Seafaoafd'i WwAm/m tmif^ 
1030.000 etibic fed And H> m Ail 
oMlimc sports ada|e im a thai ''A jpod 
big nutn is biHtef than a ^i)cd Utik 
man/' And when ihtr little man in net in 
fOod aa he miRht be- wdl, what then? 

1 cannot see why private <^ratlon 
shmild be any b^ler for a laret; cjty 
than for a mM qm. Alexandria ii en- 
titled to the fec^t, and I believe «he"i got 
the belt. 

Nor do I (ear mt. I am one o( thooe 
pimple-minded Americans who believe 
that growth h a rtzstilt of htxie!>ity and 
vision, m a uencral rule, rather than of 
mere ^j^n^^^ Slic m mdmixy It in 
itself a liufqpiafd and smruiee to the 
public. 

And there k the comfort af know* 
in^ that the pHjpk- (hi-mselvi-s are 
«ilwayf bigger than their own crea- 
tions. 1 welcome the competency 
ihat lafge-scale succe^ indicates. 

Bu!»ness never ii without the 
dwck-rein of compi*tition. When- 
ever any concern trickily prtsume* 
to ovenicp itsdf in the thought 
ihat it has at last become a nionop- 
ol) . other owicetnfi m^y be dejH'nd- 
ed uptm to quit their pstnma^jt^ 

ftegulalion ij effective 



Bii; Business"— no-OLlled 
a oomrminity it titbjectA 



Gas equipment wan^t tast forever bui e city 
encounterft oppoEicion to paying for repain 



WHKX 
L-nfiirs 

itielf, at in Akxandrla, to local 
regulation which, after nil, is more 
effective and a great deal more 
jslactory than any |e$i-intii»ale 
kmd It i« my opinion that businc^ 
imd town ^sovemment m^y be de- 
ijcnded upon lo get along without 
bjctKin 50 long a9 ttxy meet eadi 
i.[]jif in mutaal lajrne»— as buti- 
nt^^ and town gpveniment can do 
today* 
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HANGING MARKETS 

present many PROBLEMS 




TODAY^S coiiitant lihifting and 
cliAnging of trading ar^jsn cKpoie 
the uiuufo^rmed aaies ^^ccutivc: 
M dung^ri lie cannot foreiee* His only 
sal vat ton in tht pi^ss^$i'itn\ &f i eom- 
pIcEc undcnc^indicig of the sales poten- 
dalitiei and buying fanbUt of various 
mArkeCs. 

Sales policies musi; bt b^scd on acrcurat^^ 
up-to-date reports that disclose the 
trend of busincji^. A thoroujjh hnqiwl- 
edge of diatribufLon demands full, 
4kccume» and timely dn^llyscs. 

These rcqu I seres of prognesstve saks 
management ^rt- pri^vLded by Incerna- 
donjtf Electric Tabulating and AccoutiE- 
ing Machines (Hollerith) with a speedy 
accuracy I aad economy operatian 
that enable their user$ |d keep pace 
with fOidmyS rapid and radical cbangei 
in merchandising outlets^ 

Throu^ the medium of this equ i pmen ^ ^f^^ 
all petrtinent facts regarding disti:ibu^^ 
tton^ the potential buying power o|l 
various territoriei, talcs men *$ efforts, and stock can trot 
are imm^Jiauly availt^bit. The cqmpLiation o£ the most 
intricate repo-rt \i but a r^utme matteri 
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INTERNATIONAL BUSINESS 
MACHINES CORPORATION 
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FLEXLUME 




ADVERTISING 
at New Contract'Service Rates 



ANTISEPTIC TOOIH PASTE 



Im« p# Fit rim Hf 




I fimmitirtidt. 



YOU can now buy electrical adver- 
tising you would newspaper ur 
billboard advertising, on a contract^ 
service basis. This is another FltrxJ ume 
advance in the pkn far crcaing, ser- 
vicing and ETiaintaining the highest 
quality of c^kctrical advertising* 

FJ^xlumc electric displays, of 
course, an be purchaa-ed outrigh! m 
before. But let the Flexlumc man fim 
give you the vitaj facts about this new 
plan . . . also the interesting stary of 
Fleadume neun. 

Through the development of a rev- 
olutionary cisictrodc by Flexl ume en- 
gineers, unparalleled neon pi^rform- 
ance htit been attained . . . by superior 
methods of processing, more strikingly 
brilliant and colorful tubes have l>eeji 
developed. In parts of the U. S. 
and Canada J Flexlume neon displays 
are a demonstrated success. 

Call our lotal rci^rt^eriLilLve today. Or, if 
) Qu prefer^ vvritf us to ^uhmU f atls EUid coliir 
$k«lclip wilbpul Ghtigatioiit 
of an :itrr:ictive elcirtrir de- 
ikipifd especially for j-ftur 
t)usin«£f and rcquiTemrnts. 

IIOS Milftary Roiid, Buf- 
filo, N, Y. FactoTie* al-j^ ' 
in Tonml^ Con., AtlAn( l 
Oa., KBHsai Cily\ Ma and 
Housimt, Te$. 



i»mf U£sm 




C-LEXLUMr 

I CORPORATION ^ 
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How Plinning Helped 
a Farmins Coynly 



c 




fWElW 1^ l-'i-ciLi.Vfeii CuiHPi^tieii f^^M mrrifiPM Xmtitm'i SumfiJ 



OLQUITT Cbuniy, CkorjEia, a 
farminji cummiiniiy^ hnw wmrtect 
(Hit a plan whereby its agriculture 
h m divmi^ed that m> imo crop laihirci 
can icikniiiy affect tJie cwMy'i inciQine- 
RtrtOTtly a ^Troapcrity Festival'* wai 
hdd ill Moullrie, the bounty iwaL to 
hhvw w\mt cuopcr^Eion and ddititraie 
[iliinnliig c^!! do ^imdng (aimef^. Ruti* 
nt^ men from rvtry sedion of G«?ofgia 
3nd mrthfrn FJorid^i ^ttenckd. 

After tlie War^ tht otMinty'i farmcri 
WOT btifidcd to divra^ifetion by high 
cotter prit^g, ThL7 Imt htavily when 
the drop in prica came: In 1920, W. C 
Ven^. pmL'sldiEint of the Moukrii: Bank- 
ing Company, propCHd a plan of los- 
ing baec'd on scheduled diver&ificaticin 
hy the farmur^L Tc iiii&ure the iucceis 
of this plarv the bankiTs mcrchajvtt 
of Mcullrie pl^fd^ed to provide a marbfit 
for the farmers' products. 

To show the proper farming niethods 
for diflerent pfoducu induded in the 
Moultrie plan, a motion picture wa$ 
made Ski a cost of $5,000. Thia picture 
was «hcF«n in all secUons of the county. 
Leaders in the move fed that this pic- 
ture was worth at SlSOiOOO to 
the oxmtTy. 

Hciw the crops an ftivkfed 

THE plan is teised on a fann of 33 to 
35 — ten acres Ln com, yndv^^l beans and 
runner peanuts f for the to run on 
and feed ihem^elvtsj : five acres to oatS 
followed by pea -vine hay; five acres to 
iv/eet potatoes, cane sorgtium, mjllet, 
and home gardens; three acres to water- 
melons, tobacco or Sjianish rieanuU (de- 
pending upon market acce^ bility); 
two acres to truck farming, five acres 
to cot ton K three to five acres of low, wet 
lands in p^a3tlL^e; thn^ to ftv^e milch 
cciwi^; two brood sows and 50 pure-bred 
hen*. 

FarmcTs dedinij^ to adhere to thi« 
plan wcfET tufu^ fimiKial a^i^tanccL 
Farm irKomes showed ca^ Incri^ascs at 
once. The yield per acre on farms in th« 
county increased ^d consequently pro- 
duction cpsta decreased. 

Nifw Industrie were attTact*?d. Swift 
& Company fiow handle ?SO,000 head 
of livestock anraually at their packii^ 
plant in Moultrie^ Creameries ootton 
mjllSp cotton gins. cQttomc?ed-oil milb 
and olh£r actively operated pJanta. are 
tharing m the cpmmunity's prosperity. 

—Charlie J. King 
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American 



Save With Steel 



«^T1*»1| AIIEKI1.1^BH aw 



Economical and 
Satisfactory 

Service 

— that begins with met- 
allurgy and continues 
*^th rough shipment ^cm- 
ploying extensive and 
mcKlern manufacturing 
facilities, and backed by 
long exi>erience, makes 
AMiaiCAN Products a 
most reliable and satis- 
factory source of supply. 




Whatever the requireraentSj quantities or specifications^ 
for all uses in fields of transportation, industry or con- 
struction — American Sheets offer etficient and econom- 
ical service based upon real product quality— die kind 
that makes friends and keeps them- Supplied in Black 
and Galvanized Sheets, Tin and Terne Plates, for all 
known purposes to which sheet metal is appHcahle, Also 
Keystone Copper Steel Products for uses requiring max-^ 
imum rust-rc.sjsrance. Sold by leading metal merchants. 




American Sheet an3 Tin Plate Company 

6EKEFIAL Offices^ Fnck Buifding, PiTTSBURGN. 



SUBSIDIARY OF UNITED STATES STEEL CORPORATION 



AtaiuicA^ i4mn Mint Vtm Vlm-i* ICnu^wy iLi4|.^iJuh 
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Yqu can always 
depend on a 

Toaster 
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SHAKEPROOF 

/oc^ Mtsher Company 



Nunh Kecler Aveout 



Its the Twisted Teeth that Lock" 



A Banker Looks at Small Accounts 




thats equipped with 

SHAIIPIOOF 
Lock Washers 



X\ yoy enjoy > t>kir lo^ti And 
coifec. Hop for a mcimeflE CO 

fherformjficc yoiw ekctric 

H«tr U a wo n d e r fu I d« m o^n iin* 
iton of lAhit Shdkcprotjf ii 
doing for ibauianda af prad^ 
ucisr Eich cpnncci;ion ph you^ 
comet i) probftbEy hM tight 
hy ShAiicprQi>f Lack Wjiah^ra 

ininAls. The kddmg Tcmat 

minuraclurm Jill Wf^frt I bat il 
h ihe pnlymay tg prpvpdf 
In^C ptrformance f<tr rh^ir 
prod yen. Thc^: know rhar the 
rvviitrd iteth pf Sh^k^prppf 
ncvcf ihike tnah*? and ibui 
iroublf it prr^enctd jnd jjcij^ 
faction Jiiurcd. 

YoiLT pf odpct dri^fi^ti Shiltc* 
prmif p/PttClion, iaa. It meani 
fvwercuiipmtff cpfnpl^LitE:^ 9n4 
thai always brtni^i ircr«iseiJ 
iiJ«. Have yukir |»rodiiLtii>n 
drparlniriil Ccit ShAkcpropf 
now. Free janaplci will b« furn* 
iibed cm requcit^^iiTiifi far ■ 
lujiply ICfdmy. 



(CmtinutJt /rem pat€ 4J) 
tinfi Id ttrvc the snmll cociocm by thow^ 
idg whtrs it cannot compete, li h also 
I frequently in ^ position to Tioakc posi- 
tive $iiiLg£3LiE:?ns for ncrw liniHs, or for 
more intensive devdopmirnt of c»istiti£ 
markets. In many instances such sug- 
gestions arc the results of the r^uire- 
n^ts of larger corporations for tiuppltes 
jn wlume$ so $rmll that they do tin4 
care to Trtanufpctuie for themselves, 

A fact someumt^ ovetlootel in ttm 
connection h chat both indusiriiil and 
comnujicial mer|?er& ffKiUL^Lly conioen- 
tiate on narrow lin^ and products. This 
makcfi for greater economy and effi- 
ciency p but it also means in many cases 
that certain markets or portions of mar- 
kets are in effect abanjdofied to the small 
coFKiem which is enterprising enough to 
' see ^nd gra^p its opportunitiEa. The hig 
oorporatioUp bring able to command cjl- 
peiicTiffid mnagtiment, docs ikjE att«?mpt 
I to oompt^e in fields where it cminot see 
I a pri^t. It bases its actions ^ilso on ac- 
tual market studies and not on the real 
or apparent results obtained by other*. 

The smail business that procifeds 
along similar lines ha$ Ics^ difTiE^uliy in 
gettinfi adequate bank credit today 
than at any time in my recollection 
One rciison for the banker's increasinj? 
interest in small concerns is Chat he 
aetaally has more time to drvott* to 
them as the perc^tagc of his assets in- 
vested in big businc^ increases^ 

The ejrplajialipn h quite simple. A 
corporation iRrge enough to be called 
big in the OTxIem American sen*c 
generally has a fmancial staff that make? 
any great amount of supervision by its 
hankers unn^i^sary. Ah a re^It, the 
milliQn*dolIar credit often takes less Of 
a bankerr's time than one of SSOOO. 
This process being accelerated by 



mergm and the ^neral bu»iEU!9$ len- 
deno' CO seek tari^r imiU of operation. 
It follows, ttierefon^ m my opinion, 
that w« may expect to see a continuing 

increane of interest amofij; bankt-rs in 
the wdfan: of the imall concern. 

This extension o( credit — md of the 
other facilitiea which btuiks have to 
offer^hai^ bi^cn under way for a quarter 
century^ with especial impetus si ncs the 
World Waip but it is by no m^nft 
haui^ied. 1 do not expect to see it car- 
ried to the pckint where we may elimi- 
nate failures, for bankers dlo not pretend 
to be omntpotertt, but 1 do believe we 
are nearing the day v^hen no busine^as 
man need run into bankruptt>^ through 
lack of expert ^ancial advice. 

Contrary to opinlom frectuently ex- 
pressed by those Unfamiliar with fitood 
banking practice, I do rwjt think it haa 
ever been particularly difficult for the 
small company to get bank credit in thia 
tountry. It has been diIT]cuit, however, 
for the managers of many such com- 
panies, untrained in financial nuthods, 
to lesitti how to command batiking co- 
operation. In the past the banker simply 
did not have the tiin^e to train iht small 
account 

We arc making credit ^sier for the 
smalt concern in this cqyntr^' becau^ 
oiir hanking system h now htnng ^ared 
up to supply the information that the 
mfiichant or manufacturer does not have 
the facilities to acquire by himself. 
Scores of instances in our records $how 
where this ha^ been done even when 
there wa^ prcsftt in the initial trans- 
action, and occasionally nor»e in sight for 
^veral yi^n. Th^ profit of the bank in 
a group of such instances is acquired 
through the building up of the oom- 
munsty and thr™gh the new busine® 
accruing from this growttL 




Theic huge jiaclu of b«ans^ piled here awaiting the chraihing crew, 
are a pArt of Colotacla'ft record 19 JO bean crop— 45 million poundi 
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INCIDENT ? 

OR A 
DISASTER? 
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This service will make every 
FIRE an incident ! 



Flre^p tolUfwn Amcriciui induplry^ hiwi- 
IfelMi Jmil boDKA in almUHt bulf n bilUiia 

Yet .«i^ther« orr Lboa^ada- itf famf each 

fircri thai ■r«k^lli-il ^hilK- tlU'Vjjri- i4itiii^. 
^rili'-*r jirr ftiriflt-itis I Lu il|E!itJ-:i iknl? vt 

9fi 4Ei # 

The Cfwnd^r t^^A mt'wivmnA ^Frpn utid 



, . . « ^En icc dm I OMMurvv ijurrazt Pri^ 
tefii^n- Tlili- nerviirc lias^f-d an faur 

Finis A complcrtc blud^ hf tpccialJuljiN 
BnclEcd by OS ymm^* cx^htichcia,, tli-ry 
liiiiiLg t«p bear m. ilore of fipccific inionn- 
nUoii cMi firca ud ibeir cfintrvt 
St>cond-z inJitdJJjiliDn of pivpcr -eiddl od?-^ 
i[ii«l6 '^^^rgifftr't'^- miuiiifjLciiircni mi 
every iHD§3ibi«d lypc of fire Ggfaiuiii 
<!;i)til[rttieiili Iri^tEi oti«-i|uarf JiAnd ^xxm- 
guhhiiimto tuntur rb-Kru fin' jipfitLmru-^ 
wc cBJi be uu prejudiced 111 uur f^CxhtU- 
■iiriidjitJoiL!^ 

Third i iiMtnirtifiifi Af ^nitr emplo^ntci 



«ii the prapff UAt! of lbl# eqn^mpL 
F<i«iJ^A- J DJufMKTiiDp 4LDd mniiiUiimiiOQ 
■cr^ ici^ if you §41 ^fMii^ by our ungiiuwri 
|i> iiiHurc cuiL»lBiii rrjidiiitad dcf t^)ii£]^ 

Wbnl^^rr tbr imture of ymup bmmtm 
llir i*rr^icc prpr*-!^rnli?d by dar ljiu»dlcr 
cull fjrolrirl Jl lir**^ Am^rinan->Ej 

Frn ri II il FuQiDite Ctfr|)«^Eti|fiiac^r>9 « ml 
Mnnurui'turen^ DepL Dt^,£imirB„ N^Y» 



lA FRANCE*™ FOAMITE PROTECTION 

AGAINST FIRE 



telbMi JjpaiRHff 
jriww^U M booh' 




II'Amh bTilr#4r ft AMlUCiH-UAl^lnAirEK jfln f&AiiiTt Cotr. Jilftutf Mnil«tff» J^^^'m M^i^tt 



;bo2o 

^/ ON E machine 

every yea r 

pildttftidm Nil. to FitiiwLI tip miintainl)^ 
■«|Wre T*rdt <jf lultlcihi^ SiRtdFUtti iti new 

. » Iht FINKtiX In* puiii^rd tkc ^txitt. En^tj 
tm ii**iFiitii it hm mmcct ihw HiHir*. The 

tb« CMt of hmfHi polishing. 

^'Beiidri Kein^ ^ttf . * ih« FlKTJFi.l# Rim 
ft bctlcr luuking lurlfoLLC i-nd kc«|Ai thcctLit fruiVi 
l-iciii^ ound mtif rlic linoJcum^i" ii rcpwUd by 

New Combination Scrubber 
for half the cost of Mopping 

Evtft mi^:^ii]|[ ii bch kiti|ccf {iliia|h Tbt! luniv 
Dj|.ip-«>n4 FINNELL Nu. ^Ci wrrubt in hoif llkc 
ibnr it tokn lo mopp trt^UTinj^ lutoftf rveiy bal of 
kJutf iniitlKLiLlfly piriin^ up the diftj^ watET 
«nJ ttflving^ Uie flfK^r clean ftnd dry. 

Tb«^ til 3 JuH li^he F J N N £ LL fut rrvry byiM- 
in^ or Inititiiikip^li,iT brgt won Of ^iaU — lof 
pfiitiilkiti^ at for icnibbing, 

MfPe- 4^Ef whifr*i-r ffmh^ ^tPu 4iW Dtm. Full ^ 
iimmmim ba icnt cia tr^u^. AMtmm Fl KN ELL 
S VST LSI, INC, 4« I E-M ^Incl, £lk^, Indrimi. 

FINNELL 

ELfCTniC FLOOa MACHINE 

WAXES - FOUSN£S ^ 4cai.'RS 
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Plans That Whipped Depression 




JI'Aifii- tfrafui^ fitm^f ptsrii 



tn the fim ill months ol 1930 Mf . NIai 

"I write an ?inick injch 

>iou TRjutst, liiw I am afraid it miy 
be t^akun m vanity m a tnaet; n^iih^r 
do J wiih lo mak(! th^ other Itfilow i 
more iintorttiftsie p&sition subjfict to 
wh^t might be caJted rriljcism. 

"It ii perfectly evident tu itic that, 
alihoufih many rarpotationa hav^ «hixwn 
a larger n^d^T% proAlablfi business in 
the first or leven cnunths of the cur- 
rent year than in l^QQ, tht oontmui^ 
lack of courage and conwrvalimi which 
is teing praciiocd by the ccmswtner, re- 
taller and jobber will rtfloet^d (df the 
balM^ ol the year by these sa™ cor^ 
pofdtiont- We. tM, may not be spar^ 
from this cycle of KOfiOTntc conditioni. 

"ilowevtr. t will confer that I at- 
tribute the company'^ better bunneii to 
the loyalty and c^^nstanL upplication to 
busiMsa of our rnanaginj; staff, and our 
many dcpartmc^nt manager* who ate 
dcx'oted tci ^xjtanding m\ sales. Our 
capital fitnictme, too, is quite fn^ Irom 
burdenaome stnior securiii^. which 
livn toour common shardnjldi^rs prac- 
tically all of the earnings of tttis oom- 
paay. I do not amicip^ie, therefore, that 
wt: itiall finil it a burden to continue a 
proper return to our sliareliolderi.'' 

A most convincing evidence of the 
importance of ib^ pgycholofical factor 
is provided by the expericncs of the 
Crowell Publishing Cornpany. it ii one 
of the "Big Thrt-e" among makers of 
rational mapsined, with Tk^ Amtticm 
Mpga^irtE, Thi Wi>man'$ //flfftf Com- 
prntQ^i Tk€ CwhItj^ i/pmc and Cui- 

rncTMBed its ajdvcrtuing 

A SELLER of liaiTonal drcufation and 
of national ad^-erti&ing, this cm-poration 
proved its faith In its own product by 
buying more advertiiing in th* first six 
months of 1930 than in the correspond- 
ing period of 1929. The result 0t that 
and other for^'ard-looking policies wa$ 
outlined to me by Lee W, Majwell 
liresident 

"Our businm for the fint lUnt 
nWiths ol 1930 $howi an iixrease of 
five per ceijt in net profit over the first 
nine montj^s of 1929/' Mr. Ma)twell 
saSd, "This shov^ing is attributable to a 
pCiiicy of expansion in which advertising 
played a oontimiing and important part. 



*'Wc made plans im Uiis cEpan*™ 
in 1929. arranged our btidgcts accord- 
ki^f md im:Teii»£d our organ ixal ion in 
virtually every department. When toI- 
urm began to fall ofT rarly in 1930 we 
fact^ the altemativt^ of parit\| down 
the onpniiarion, rcdiucing >dvertiiJi^ 
e^penditurci and EdKmlly ihoftauni 
tail, or putting on more prenurv with 
llie OQCifidcnoe that any deprciiioii in 
this country can be but temporary, 

"We chose thf latter cdun^L The five 
per cmi incrtmse in r«lum iifratify- 
int but it ftpresiSatA only a tmall potr- 
tioci of the yield wc «haU evmtuiUly 
harvest. For when depression in ther 
mental as well as in the economic lense 
reached iU lowest point, the men and 
women incur enlarged or|£ani£ation who 
had no! lo&t their jobA mid whu^ salaries 
had not b«i cut (and there was iiot 
a single case of either kind) were foinjt 
after businm with a genuine sithusiasm 
and m tiprii d§ c^jps that could not 
hayie been built up in normal timet with- 
out years of efforL The deprtr&^icjnp from 
our point of view, has bcxn an oppor- 
tunity.'* 

More and! harder work 

HENRY A. FEHN, president of the 
Sweets Company of America^ fnc.^ re- 
duo^ the job ol Ciintiming to expand 
in dull Times to one of more work — basic 
conditions being ri^t. His company 
showed net of $52,000 tn the first half 
of the year ju^ cndctj iis compared with 
SSl .000 in the ^amie period of the pro 
ceding year. 

"There is no denying that 1930 ha$ 
been a hard year for many oorpora- 
tkms,"' he writes, "We all knew that a 
depres&ifm existed, but. in our ca;^. we 
tried to believe that there was no such 
thing as a dcpTe^sion. However, i[ was 
brEmirht home lo us. and when this con- 
diikm existed it was $imply a case of 
puttinflE on a little mote pre^isure. This, 
combined with a scsund ivilcg policy and 
economic cjondi lions in our factory, m- 
abled ui to accomplish the results we 
did 

' Our btiiiness this year, in the face 
of conditi^im. has been satisfactory , and 
I cannot but feel [hat when the year 
tnd^ will have obtained at least the 
^^mt results as in 1929, if not slightly 
better. ' 

S. L. Willsfon, president of the Ameri- 
can Writing Paper Company, whose 
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il OOOn lOCilTIOM 

inix JOKCiiEAiiK iwmri 




WHEN considering the 
e&tAblishmentof aplaut 
remember that millions 
have bi^t^o wasted ld choose- 
ing the wrong location. 

Tlierefore consider — Phila- 
delphia* Buainesa and ind US- 
try BOinetimes let a poor 
location of plant, brancheii 
or warehoiiscH E&waUow up 
income year aftrr year that 
should be ^welting profits* 

The tech ni cat staff of thi^ Association 
will supply you with coniprchc^nMive 
data on large scale economicj^ that may 



PHIL 




be effected by using 
Philadelphia aa a new or 
additional base* 

General reports on 'Xabor,'* 
Power / ' Transporta- 
tion,'' ^*Distrihu tion and 
Prodnction'' and "'The Keal 
Philadelpliia'^ ae illustratipd 
here may be had at once« 



Specific data applying to 
your in^lividual problem will 
beprepar(!d promptly- There 
is no charge* Please use your busines^a 
letterhead when making reque^^t^, ad- 



dressing Department W 




ELPHIA 



14 12 Wldener BnllAog, Ptail«di«lpU« 



IPIitn luniliii^ ft PuiLAOHLHttA Bvttxai pMiiiMisii Awa^tlOir jJi-rtff mtntlm .Valftw'* fikiinr^r 
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Places 



where Kardex can show 



Kardex Now Making Money 
for all these Departments 

ACCOUNTING DEPT. 
Ftpr hnml ]Hii|#4 twwdi 

Cii*toincri* and VrELclorft^ L«^fefl 

AamI, Nqtr, ]nVf;K|ii3«tit -luafd Sn^ckhuSden' l^pcfv, 

IllffLillmeDt or Ihtdjcc Unit Icdpcr 

ADVERTISING DIPT. 

Bodgel mad Cmajultmcnt 

Slock rFi:m^ 
Finml tlM0 tkkl«r 
SicbeJuLf foUow^iip 

COLLECTION DEPT. 

Mouth I t BJl^ Jl^l^e! r-««pr4« 
Dui^lirotc Sijilrn:MMil niffihod 

F^llo-w^up r«:urJj 

COST DEPT. 

Rale retonU 

Burden or (hcrbeu J raC« recoriid 

CitOlT DEPT. 

Gmdit AulfauriHtlaD 

OfiLml Atitlmfisulion mdc^v. 

Cyilitmcr''i M umber ludei mad BLkcIt LAbI 

INGINEESING DEPT. 

Uud^rt illil tr^iniiiitoif at recard 
CtflKFOnce dale iAik 

Isd«xe» Co Dr^^irifti Bltiii'pftbU Pattern^ To^K DliO^lwdlfi- 



R 



EMPLOYMENT DEPT. 

EiiiiI)LD]rf!ft4 I^Liftkb«r Aod Dij|i4inmCnlMl cruu iiMfcHt 
DrjinitmrntaL Expeiue md Ferju^iul r<i"i^r4B 

PAYROLL DEPT. 

Emplo^et^* Time maA Earam^ KeordA 
Payroll C^nlTflil 

Sftviup and liiv^tOieDU rwirtli 

PRODUCTION DEPT. 

EMtlill*te ind Smli?fr ree4irj 
F^^igrou reL-^rd 
DcLi^^cty fQlli>w-^iip 

AS^cliine and CDcnincMfitj PnHfuetioii r e cor d l 
lUt* r^rt^rd 

TdoI AJid Die rminb ind reqaititiotu 
PURCHASING DEPT 

Qtiolatioq recon] 

PliTchjiK Order uid follnv-ap > 

SALIS DIPT. 

Liy^Awiy recordi 

5ft]ea Anjijici b]r CiiilQCneri, T-errjtorf Froduct and 
Pir@i|>ect reMml ^ 

SHIPPING DEPT. 

Roulf und Hijiie TiK-f>n| 
Tmmpci'rlBlian aitd CiuIOttl^ri* ^^'i™ 

STOCK CONTROL DEPT. 

SUHk reoMiti 

Fur^KflAi; r4[4«Kirrr« iti^k. fuluir ihitiaieEijLH hack ardent 
diibur»eiTi7Dli and to^DEfcl te^vrd 

TRAFfIC DFPT, 

CDnnnodity DeHriptiaii rMlrdil 
Roule and Ralfi cardi 
Trncui^ record 
Truck t«4rdj 



EMINGTON 



R 



AND 



VlJilllLfc. _ If AINU A LAKOKX I^lMm tUmtdM . , , U Jl l-TO ^ df^^^M^ ^ M^^Aim^ . . . KALftUAlOa AND 

Whrm fkmtim^ ar airilTHf a RrKHfurEqiP 
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Any Business 

Quick SAVINGS 




Oirr in the Middle Went a d^-parlment fitore Ppeni 
3 SO on Kardex.-.eKpc rime Died on stocfc controL 
Saved SS+tKH) m a year. 

A sidbU importer trkd Kardex in 111 8 sales department- 
Id two weeks it produced more than enough new buii^ 
neia to pay for iuelf- 

A drc&s monufacluxi^r lumcd to Kardrx for help on 
mcdilE and cDllectionsw Says it hua made 3-50>000 for Mm, 

Tbc fact that you are uol an imporlcrt a dress mauu- 
fac-Uir^;r ar a dcpartm(:til ^ivriTtnan rtiakos no difference. 
Elighl nowt Kardex i.^ fiaving and making moriey for 
other men in your line of bue^im-ti^. 

Kardex i$ a visihle nieihod of conlroi It teU^ you 
yfhut to do and wJit^ii to do it. It bring* facta and fig- 
ures out of hiding p. pun&rr amides (hem. Wilh Kardex, 
the eye can do in one second ^vhat fumbling finger? 
took minutes and hour^ to accomplish* 

It i^n^t ^ ready made affair. It is adapted to fit yonr 
bugine:^t^T youf department. Among the thousands of 
Kardex in^taliadona in this country, rarely will you 
find iwo alikCi 

If Karde^c cannot save or mnke money for you, the 
Kemin^inn Rand man Vkill L^-JI yuu ^o, frankly. If it 
can he will &how you hi>w» And the iraslallatjozi can be 
made wiihout interfertnce willi your daily operations. 
In many cases it is purchaiied out of eurrent cxpeii^!>€ 
and the =avingii il promptly effecls. 

Rciid the list of Kardex^Rpeed operations on opposite 
page. TbeEi„ briefly indicate on ^loupon below, th^ 
dcpsrlmcnt or problem in which you are mo^l inter- 
e^t^d^ It wiiJ bring you practical money -saving sug- 
geedone . . . withoul obligation. 



B 



In tkc fillhwin^ dr|iaTtiiicDt (or pTablcro) iliDW 
jne blow Kardcft cmiid sjivc wmmBy^^ 



usmess \j)ervice 



EXECUTIVE OFFICES . - - BUFFALO^ NEW YORK Cumpiany^ 

St^lm office* m uU tisidinff dil6i 
P^jc» a^kw ^j?fljrf fturul^ NalianU -BitJiiLr'jj 
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DON'T LOCK OUT IDEAS 




Business is goo^ 
for ^kose 

wko make it so 

A ILiCENT turrcv irf ■ diutMi T^'pic^l pl*ena in chemicil jadiutrici 

Jiverti^«d %B% nhc^dr llu^incii ii guCKt for thdii« wlici iTiiiJc« ii 
Tkui till NgHTO iciTt^mpliibed 

hy mmg afi l/se ewrgy erery JepiirtmtHt 
— hftprmfhfg pt&di/cis — imprmiug processes 
" fmpr&vhig p/tmt^; hi short — 



bf utUiitng tvtry modern aid iu cm 

If ]mi y»Ci fsTpdu^ or 
depend ofi dbcpudds or 
ErhcmitflL proccsicti 
iBArked smprovcmcnr 
an b€ m#de in jr™r bu^i- 
WSiA bf a caf rful, clnse-up 
ftudf of all E^4r imrw met 



mOft iTiudtrn in {vroccif d^rln^ 
mcni machiiic.r)i-«incihijdi md ri^uap- 
mcn(- Visir iKe Cb«fnicd 
IfidulEriiTi ^MpDiiticirip 
Grand Ceiitr*l F^licr^ 
New York, during fbe 
wcrk 4 lb. Jt will 

he A pfoAiAble invescmeai 
for ^Mu 4nd ]^Jur A^m« 



Thircecoth tn^lftWrllg I Exposic&on 
CHEMICAL INDUSTRIES 



1.1 fe inMiiriintf^f^ 

ii & tfatutibii' comiitemvnt 
to an invt'Mimettt program 

ni mwmiUiitiilif Imz «¥#ff IndiriJiitlt Ml^fjr 
sIhI prrmiivni vaIui. ^isruLnTV nf riimii, 
««Rl1]r eRiricd t^M\+ maJL n^mirat Iki Jk< 
HBiiTf^^iE IV I loUd rpck «D w-tllr|l Lih 

fra riTc-iiiR ■ fiJj ^tk4, ibw«i4ui«. hLLIi^ 
Miai nf jMrni fquJiji«, 

T*uni*ttf. Iftil fikltr inaM3^»ij* J» ceiirl.FI.Mi it 
wHiMMl CiUi4m4 |M)fflt*IH. 

ir JiMiirkl *nria||||||i*i;«li04l li BMdiiJ. 

4cuir brwELcuir vltl mc'ii'ii^ i1i# 

Wr Jh«4 JiAlIt 



^^^^^ 



.^UfeM ■ewJ i:4p>r of biH>IJ<t. 



AtyWaH 



G U E S S WO RK 
ABOUT KEYS 

-so UNNECESSARy 
-SO COSTl¥~SO WASTEFUL 



LEARN ABOUT 




Th* Only Sfiiidard Sytttm 
fof th« Proper Car* of Ktyi 

^'KciJiCr A |«w ihotiiindi of lt«ri 

TELKEf MiSi to wtiPffl byi iiiv* Wn 
TELKIE b J SYSTEM i>f 

fliii vf bwlduii^ 4iid iniiicy Liott 

THAYER TELKEE CORPORATION 



yclf 
abte 

nin* 

ir 



wQi% III rehabiljtaiJnj thli (fhomt eor- 
pomlon il n (amitiar InspimttHpci to th« 
paper ifHjuitry, conlritxitti tbg But 
actual teit which tiM cotm to my ttti*f|p 
tion of a novel plan of builncti oofrtrol. 
Kii comrany ^Dived profiti of 
000 m itw Tim six mcAU^ of li^t ycir 
m apUnft f236,0CW in th« comisarabte 
period of 1929. 

"Tht mamiimance of cwr eamini 
opiidty duTini the dqjmsed buiii 
dsiididons,'' h* write*, "it lar»dy due to 
tli« 4pplic4itk]in of a new formulji ici our 
busincsi. 

"'Formerly thia compani^, Uke niany 
others, budgciLTl or incnme. and 
deducted Ihcftfrom the iOost of produc- 
Lion and ditlributicKi, the rtnuli being 
profit or 

'Tt^y thift company budpti f^sda 
or ineomc, thei deducts reoKiMble 
profit— leaving allowable esipenie to be 
adjusted. 

"The old and new famiLilai foUow: 

"Old— Income miims cstpen^ ecpiali 
profit 01 toss. 

"New— Income minuj profU equab 
□llowabk opemci 

'^Wliik ih€? full appltcation of the lat- 
ter formula may not be posgibtc — or 
while it may not t)e possible to curtail 
exshu^ to the amount rvi^ce^sary to 
leave a rea^aable profit — ils application 
will compd fnaMgement to obtain a 
dealer picture of the bti^iiie^-s opentiom 
and expo^ those weak spois th^t have 
beert costly and unihecip^ry, and there^ 
by enable management to efTiHrt fiavinga 
which often re^t in profits insitad of 
lossea.-* 

Higher efficiency m pecNjuction 

FRANK S, WHITINC. vic« pTetidfirt 
and treasurer of the Irvdi#ina LimiStone 
Company* answered for A. E. Dickki- 
sofi, pteaid^nt of that cDTpof^tiorir II 
showed net of S5.43S.OCiO in tht first half 
of fast year, and *5.iaO.(WO m the first 
%\\ monlhs of 1929. 

"Effidmcy in prmJodiw is one rea- 
«on for emr improved portion In 1930 
compared to 1929," Mr, Whiting 
wntes. "Also, an important factor is 
that this organisation has refused to 
acknowledge selling defeat- Chif whole 
otgnnisation has Beared ilself to get such 
bu^ine^ as is available iind by a£gres- 
sivdy actimptif>e to outsell our com- 
petitorfi we have made up a great deal 
of the deficit which would be normally 
lo^t in times of decreased volume. 

"Our advertising an^l proniii^ioii^ de- 
partn>tail$ have carried their full activj- 
ti<^ without rediictioiL We have Wt 
for the pa^t y<^itr and a half that it wai 
time for everj'on^ to Lake ofT tm omt 



THE Basin. ..THE Ship.. .and the Train 




modern parable^ 
from which you will 
gain this moral 



j^ijAttil H. LhincadcD, formerly Dlier of Bu- 

itTEKgic vilur li thE 'DtiuT-bii *i»*r, si* ctEd rive? d£ ih« 
>"j^tfur iJOptK Hfiiiih liCTt Jirtihi cl^pai^Ji the iiK3iir?ain JMmeii 
And Dpcm. I Lx] <¥ jfiJt eouu id r^f jnilfTieT Ktia^tij |f ii tikr 

Ulllf pCjtlltJei UlE iiULDZd 5(i<El icrsililr r ^^hi^C the Jt^CilCIMAE 

li. jrE. Tbft miin -fjJJe^ eiuuiIi buh trrpu i^c tiJipeHiii,^ ■:■!! 
75 miicin l^bin kts i!rihiih*ei«^iiii MJ ipHnl auc luuJltbEgii 

wjtBT iJird [^f uriiTE fliikt. ^I4lt itif 



establish headquarters at PORTLAND 



Whan Tdx woiLiA wsu m £hE idAkifig, utDtZi^r 
Girdcn of tAtn tv^** bciag fcrtncd, bui id the 

CijIqi4l1 buiia with i frimcw-c^k tiE" Juftj 
QiQulitmin^. aad codc^nrd her fiaodi wnrJc is a 
^erddJDE JaoJ^ gave to if gwgf^iia- Yj&c^, Icftiic 
vaJIcje and a citmicc* iacoTnpaj^blc, TKcfl ibc 
deftljr puccd Che Hasin cm Ehc alEqwmg 
the zni^gfcLiy riv^ of il^c pa:$i chroujgti 

it— qiEi j.E^ wjlj' EO l\\t Jica. 
■ Todif tlxifi Itifid af ptomi^ i& koown the 
CcMumbiei River B^^in. Ie^ Etrii i> 2^,00Q »qui» 

iJl Kcw E^^^kjid, plui New Yorlc« Neu^ Jency, 
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t^Ortland, t he Onty fmh wiccf pfltc o/ I he 
Fari&c, the discrihuucig center of che Padfk 
NnrEhwHE,. # city qf 301,^30 pgptiiitiQci, ii 
the Ti)ecrop]it of chis empire of the ColLniitHi, 
iwhcreiii 2h5CO,COO peOplE live. 

Fd€r Partljjid jsi iDcatcd at tht CiqI^ wahrT 
level gateway thrdugh the Cascade MounialdJ 
!lfid the -cocnmerre df chb haiin ^avieae-CI !□ 
Its mtELLral^ cQmmcrcitI capirjil, due in A 
me«aTO (o a freight diHferto dial of JO per ccfic 
^hkh U wi hcf over ixhcf FacIEs NDfthwtsi 

pqifu. 

Partlaad, Ehe fioC pcirt dl the PacI&c NqtUi-' 
^eic, 'i% aJ^ the rhird pore 

ETihutdE-ft anct saLei represeacaEives quick am) 
E£onacHic4 Jiecc^i iq di rich Jik^ m^ket, the 
lanniiDiLLntaiQ^ the PaciE^ Cdast^ icd ripidiy 
ffOWiJIj; Orieftfcal iDjrkeci. 



And tvirchouKS chAD imy orha city ihe 
Nptrh^sft, 

Thdc'i why |:cy excojlives m ever [cigreajiing 
txutnbrrs arc biakin.^ ii A ^cint to visit PilJrr- 
laad Ixfgre definitely fcurmuUclpg their p^W 
for Pacific CoAsi evpangiofi v^d n-eitcm 
lerritori^l dtvfilupmsnr. 

Thai'j; why yi3^ ihouJd Aend fdr iciEETctiijij^ 
Bfld dull^DrildliVfi dali dh Ft^t^Aad, iu faa2> 
keti, and ili InduNtrial wivLDEE^. MkLI 
thE ctsupOQ. 

^PORtLAHD'^ ANII^ATIb^ CUMATE 

LiicHijici t.^fii. [hji[ niiiLhi mueudv^f: filijr'ii^atly pi ■ eeApf^- 

irtHi«d 40*, Thf^ alh^ igrEE E&iT f4tp|ifi Nurttiw^iE clunMiE 
l&i* l-Jirt- '■J^^jiatirti c-K-clr F'nr^Pjn J' p i vn-pflt (copf r^iuri 
for Ihi f4ir ]Q Jr^H-i fipt Jdaiiir? Ili» beta W 6 deiErrfs iiul 
fiif _f vJf ^ .!t Jfjfmi.. A inwnil <:^|.itiiti wK^ b- Kiiitif-tivi pimI 



PORTLAND, OREGON 



Tht fresh wat£f 



SUUIkxnjyl ui4 t&flwbf Lhl 4#p4iiy«lliii mJ hJEon. 




p&rr ^f jr^f Pacific 



Pwm. 



li'ktii mm'imff OH^T^OsEn^, T^e. fi'^tif mfntist* ^^Hm'l ^MtiftfU 
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for firms paying *3-**** 
per sfjuare fool for rent 
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IVrA, u-het€ o^t€^ rrntu cammoidy fun^tH 
from $3.QQ to /wr i^uciri! foot o jr^^Wn 

★ 

tlic IM &f DriftUir 13 jaifalil in filing 

A ^cr I if led ■uuI^aim Ja our large qffirc 

rrdnml the filing ifiiicv rr^uirfil by OHk^ 

Willi the. Biilrci«£t MubLU p«t^r for- 

Bicrljr uH^d fur duplie-fliin|; work-r At f^JO^ 
prr vipiare fo4t fur rrnt,. lliii woulfl rcpr^ 

Til ixuLny ca»a^ PrKnllir Al-Afiifuld farfBf* 
tt cn Hi^TC tiri Li rcQDomica in alenc^ 
f ra f r li k i: CO I L H'h ^ r i! 4 h t> rd i q ■ Ma a i k 
|uprr i^crmitfl only alrf^ui iam copiat p^W 
li'p^D^ 7 'IK Mdllitfidi) mike* |Hkuib1e isoxa 
ten m fifteea cupj^ Eiitb one utear mi^ 
diKtLiml. Actual in^lmaccA pr4 OD record 

Coti»idcjr wltut li i^ould [Dealt in your d|- 
ic« — in fitlval duJisn ami txmm ^vin^w-^ 
to idopl thji modern LhiD bujior-M p^pc 
fof all dufilir^tiiiK -m^k^ WriAm loAay fox 
umplci anil full ji«rlicukri» ^ 

C OEXTER A[ S«^S, t\r:. Dot-. 4-^ 
WINDSOR LOCKS' C O J* If . 

DEXSTAR 
MANIFOLD 

frJif* wHfimff plemi* m^fiifm Nafism'i Bwjti^rH 



I and work mi iwt cfy bocaii» condi- 

the PflJiL 

. * Wc Iwak to ihe immediaie future m 
csnEJLining comadermble prc^«e. The 
buiMirig industry and e^specially the 
[ndiani lim«!3tonc induct ry should itto*- 
per b«ciitA«, durmg umm of limitad 
' l^u^lnesis, rh* Covimmcnt, raEiraitEi&, 
' iTiLinicipalitj^ Echoob ^d diurdia 
ctme into the building fidd. TliLa h 
bmni to hdp an indusLiY such ai ours. 
UndiT present conditions building;} can 
I lie Cf^n^trmrtK] for less moiey. Of even 
profit er ecanomtc and poiilical tmpof- 
lance the emplov-Tnent of kbor, 
I "IXirinK j^ood times wc- spend a j^cat 
I dfcH of money prornotinR our material 
and ifi di^'elopirtK peminal and 
contacts which will be extremely valua- 
ble to us in the fuJufC- We arc now 
merely neaping ihc bcndTiti of »eeds 
CM T the four or five yean prccc^ng 
tJ-i]s period. 

*'So far as we can see* every a^gres^ 
sivi and intetlig^nt business leader has 
weathered thh storm far maie favorably 
than the companies that have had noth- 
ms^ tu sEjJt but price."' 

A combinjtion of effotti 

THE Sajtt Paper Company ran its 
^riiings up to 5502,000 in the fim six 
j tnonlhs of 1930 as compared with 
S435,00O lor the corTPspondinR period 
of 1929 Thcimas B MtCabe, pr^sident* 
explains how it was done: 

*'ft is jmpossihte to iimphasiz^^ the im* 
I portance of any one ep^ific effort that 
has rcsutted in the Scott P^pcr Com- 
pany's ability lo incrtsisc ^tes sutetan- 
daily in the iinl nine Tuofiths of 1930. 

''Our remits are oJDtairted b>^ a com- 
binaLton of tfTorts apphed in evLTy phase 
of ttit biisit]e?ia„ Tilt! success of our busi* 
noss dc^pendi upon our ability to turn 
I out conspicuous qualities, offering them 
at am!^)table values and telling more 
people about them througfi adverti^mR. 
The accomplishment of thk nveans tak- 
ing infinite pains with every of 
the budness. 

"In 193)0 we have continued our usual 
prcrgrani of — 

"Spcdaliiine on a few well bno^m 
brands. We make no private labels nor 
do we sell mill or job lots. All of our 
erfcergies are cgftct'ntrated on a few items, 

"Improving qualities by scientifically 
asccitainiug wh^t quality features witl 
I Eatisfy the pHiblic. maintain a corps 
of 12 persons called consumers' repre* 
Bcnt^tiv^ (or that purpose, 

"Increa^inE sales and advertisini; ef* 
' forts and making appropriatiotus pro-^ 
gre&iiivdy larger. 



' "Study ini petsonnel and Improving 
our man jiwwer, pan leu I at !y in the ill ^ 
prrv'tf^ry iK^itiisn. 

"Milking bt.'tter mm of our cofimiltonU 
— adverti^ng apaits^ DimuEting engi- 
nc^fi^ eorkfutting chcms^tH, audiio^v 
leipl KdvlKTt, bahku^ and ^ gt^p of 
EubitantJAl fiodihoUkfv. 

'"Tilt program of intense app1ic;ation 
to otir Job, taking infinite i^^iru with 
caeh ptiasc of the bu^ni^, petiittieiltly 
calling on the bes^t ci;»n!»iltinfc brains in 
the country and tiyinfi to coordinate thr 
efforti of a remark^^bty hnc group of 
m£n and women, livho work here and 
o^^n a iubfitantial slock interest, is beinR 
continued in IB3Q ai it hfli in previous 
ycara.'" 

A new model ■( lower price 

A. TAYLOR, director of advcrtJi- 
ing for the fCelvinator Sales Corpoil* 
tloa replied for Goanrfft W. MAstem, 
chairman and preitdent. '13uriz|g aE 
the clamor cusnoeming a buyers' strike^" 
he writes, "Kclvinator has been dying 
sonr^hing about it. One thinji Kelvin- 
ator did was to Introduce a new modulp 
fitted to mass distribution at a Ujw price. 
A quarta^ o( a million dollar advertis- 
ing can^Lpaign accornpanied thi^ intro- 
duction. For weeks manufacrturin^ re- 
isoartes hiive been run at hiiih prt^ure 
to talce care of the demand. 

"Mr. Mason tCK>k charge of Kelvin - 
ator activities in E^eeeniber, 19ZB, and 
the eminence of his guidance is ihown in 
the earnings fltatement for the nin« 
months' prriod of the 1930 fiscal year, 
with earnings of wdl over two mittkm 
dollars as contrasted to a los» in 1928 
amounting to nearljr twice that sum* 
^Vhen the financial slump took p^ace in 
the fal] of 1929. Ktlvinator did not trim 
iaiL If anything, we threw out more 
canvas and rode the wind. And in the 
month follow ing tfke introductim of the 
new unit shipments showed a 40 pvf 
cent increase ov^r the same period of a 
year ago." 

The Cond£ Nast PublicationSp Inc, is 
one of the few pubHshing hou^ in the 
list showing profit increasesL IL'^ earnings 
went iitjm S759.000 in the first six 
months of 19M to §657,000 in the same 
period of 1930. L S. V. Patieritch, an- 
swering for Mr. Nast, says the greater 
eamings should be attributed primarily 
to a situatioi^ peoiliar to the company, 
chiefly increases in efhciency and cost 
reductiuns. He notes also that the pat- 
terti business shows much greater activ- 
ity as a rule during depressions^ io that 
the company has been able a* a whole 
to show an inert -ised profit on a smaller 

SnoIumC of bubinL*7iS. 
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Zero-weather tests 

for automobiles 

ALL SUMMER LONG... 



A PROFITABLE APPLICATION OF YORK KEFRI CERATION 



B, 



lEFOKE QD automobile 
markufartiirer CRn adopt projected imp rove mentB and 
relLDeiiii'iitH in eik^rine and car..,hf! muM test them Tor 
perform an<ec mider wiuier'a most severe operaling 
COnditlOEki. But his no longer wniti for winter to come 
nroiiiid ojn the calendorp He created^ hh own winter,*^ 
compreaseti a year of ^uh^^ieeru i^'cslh«:;r inui a ^'cck and, 
hy means of MechiiniCfLl Ki^frig^tatioti^ cff^cl^ iEupor- 
tant ee!puon[iie& 

Ago i 111 Mechamrol Bcfrigerution is makiug pQ&sih|e 
the r^&Jiing af "^^old ic&l*^ oils. It is Advancing the 
nuin-uf-uclurc! of tires. I[ is indigpffiiQiihle ill thD pu€k> 
id^ shipping ^nd distzLbQ- 
lioD df meat a, poultry, fmits^ 
wgetahlea. It plays a mrtjc>r 
role iti baking,, in candy 
making, in hottliag of 
drmka. 

Mechmileal RfrfrigcratiOfi 
ii aiding hundreds of in- 
duBlriea in treating ravr mU^ 
lerialut speeding opcralions^ 
cutting costSf uncovering 
belter procesa^Sp In fihort^ it 
is working la produce for 
Industry ever -in^^r easing 
profits. 

Mo^t dI the applicatiouB of 
refrigeration to fill these in* 
duslrie^ were pioneered! by 
York. Ji$. SO-jreju- eKp^rience 
with refriBeiating inacbin- 
ery Im b^eu utilized to work 
oni the rfifrifieraliiig proh- 
lenifi pf indtuatry aft^f iii- 
duitry . . * always with iht 



idea of increased e&rivntij and etihuiic^d profits to ea^^h 
one. The result is a yaFt fund of terhnica] knowledge 
and operaiipg data pertaining to refrigeration in every 
industry. 

Thi» factual knowledge can be of tretncndaiia economic 
advantage to you and is available to you through York 
Engibeei-ing Service. You are invited to nee tliia eerviee 
for a study of your own refrigerating prahlems* York 
direct factory hranchea are in 11 LL eltjea » , » ai close 
to you uh your phonc?< 

T 0 R It ICE 11 A c a I M £ m T c q a P o n A T I O N 




5? 



9 



)[afic tiEfrigerution /urnijAe.i i^mpt^rafure.i of mintiM fv 
mid fewer, ia vrdvr to appfoximulr winter cifttdtlion^, ffera 
•Qnginet cnJ cor^pf^ff tan Ofe iubjt^Viiid to -itfl/^rit cold 
weathfr f + , , u'hiih ifUrlude Iwfj tm lubrkaiiaiWr 
tioitt liuitctieSf sold slarting and ^vnn i>n hvdf JifiM^4> 



tNrCSTHTAL REFItlCEIUTtCIIW 



AIR CO^DITIDNTNC 



ICE CmtAM A^TP MItK rUHT 



Bnriiii«N 



MA11KE 
miitiuf 

« 

BIl^JlijMt: 



SlilVIC;;^ *>itl MA|NTEffA?PCE 



YORK 

REFRIGERATION 



IF firm mlffjiflf Tn.it ten MAtHtHtCT CnvoaM^tttUt f^ti-mv mfnthtu UttiitmU JTijimmj 
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When Brands Face Fdlling Prices 



: .; ri«.^,y ,h-„ the 
J cabinet it$mlt. 

•nd rtconf ,f,f«.|- -v,!: 

file c,„ u d ;^ 



ACCO PRODUCTS, Inc, 
(Anitricin Clip C^A 

CANADA i* 
A4«» CAPi^i4ir Ca., Ltd . *M IC lilt St . W,.TE4uiib» 

Aci;4 C<;Mf j«iur. Uiil..^ VHJuCriiriSc.. lAindcjn. E C 4 

Fiiii Fr^^ y Co.. Ill li^iyeKiiK BiMfM AiKi 




BRAZIL 

J. A SAi.ji.*. p 6^ Co.. flutftiii Aim* liM_ 



ACCO 



FOLDERS iniJ 
FASTENERS 



on for 50 ytar^, will ag^n assert itsdf. 
whon pricet become stabilized. 

Oilier inRuenpes are al work, of 
cDur^> lhat cticouroj^c the handling of 
private brands, but th^sc inRuencet ha%'i& 
existed for yean und in spite of them 
adiieitiiic^d g<K]d« have ^tEadity pined 
ground. P("rh3]?s the ma«£ pf&r^tst£[i[ in- 
fluence M9 becifi the temptation for le- 
LaiJer^ to iiandle gpcrite on whldt they 
can obtain iari^er gross maij^ins than 
they can <in advertised goods, with the 
ntrtiDTi thai they are thereby making 
creator net proFLts. There h al^ the de- 
sire of certain rctailera to have their 
own e:cdmiive brands, sometimes to in- 
Cfe^ their prestige and Bometimea to 
jtet away from the prioe-cutLing com^ 
petition of chain stores, on wdl known 
adv^^niscd brands. The tendency during 
the pa^i two or three year? ha? been 
for chains to rely lew on prioe-OJt lead- 
ers afid more on wrv^ice and quality, 
but the bu'siness and price situation in 
1930 has tended to bring back the old 
price competition. 

The dcvuiopment of chain stores has 
certainly complicated the private brand 
problem, especially in the grocery field. 
Tlie fundamental di(!iculty is that, in 
the past, manufacturers ordinarily sold 
through jobbers, and arranged their 
prices 50 that both jobber ar^d retailer 
Eould obtain margins suffieient to cover 
their costs and miike a profit. 

On the a^'efa^e. the combin^ri costs 
of whole%akr and retail grocer have 
amounted to about 26 or 28 pet csent of 
final retaii priOEL 

The probtetn of cut price* 

ALONG comes the chain Store, which 
bu^^ in wholesale quantities and a- 
pects the jobber price. Btit ih^ chain's 
cost of doing faii^int^ (Including the 
wholesale function) is estimated at onJy 
aiwut IS or 20 per cent. Hence, it can 
affortl to cut the retail prici:', and 5?till 
make a profiL The manufacturer is. 
therefore, in a dilemma. Shall he cater 
to tlie chaim and run the risk of lodng 
the good will of the independents; or 
AiMI he hold up his price to the chains 
to protect the independents? But Ihts is 
another story. 

There h also the qtiKtior* o( the 
chains' own private brands. When a 
chain company has ftorea in enouRh 
, citJ^p it IB in position to advertise 



nationally, Tt may ads^rtisc its storei 
an in^tirution. or it is conccivahlc 
that it might advertise its own brandi. 

The same is inie of voluntary chaint^ 
Some 50,000 or 60,000 riftail i^rcHzers are 
members o( these organisations, and one 
of the largest companies has aimounped 
its intE!ntion of advertising its brand on 
a national scale. How import^i this 
movem^t will be, no one can foresee. 
Voluntary chains are new; many of 
them are loosely organiied. Some may 
develop into ftill-fledged chains; others 
may dis-integrate. Still othen, who think 
it may be fme to di^ribute their own 
branck, will discover throu^ experience, 
as have many chain-store companiei. 
that, after all. they cnh better serve conj- 
rnunity fm^d^ md at tlie ^me time keep 
down their own expenses and incr^se 
their volume by h^indiing the well estab- 
lished goods that people aslc for. 

Low-pticed btafids cauie wofty 

IF ANY single chain or vohtntary chain 
establishes its own brand on a national 
scale, this will merely mean the addition 
of a new nationally advertised brand 
name in the grqcery field. It would still 
be a "private brand'' in one sense, un- 
less the company shoiild tindertak^ it» 
own mantifactLiring on a large scal& 
At any rate, the number of such brands 
that could be established would be e]e« 
iremiely limited and any companies that 
attempt it will still ha%T to rely largely 
on the established brands of oihef man- 
ufacturers for their volume. U is nctft 
this sort of competition that is caunin^; 
the present alarm among advertisers; it 
is the present tendency of jobbers, 
chains, and independents to push pri- 
vate brands because they can be bought 
and sold at lower prices. 

The principal reason why the present 
resuscitation of private branda may he 
looked on largely a$ temporary h that 
there are important fundamental rea- 
sons for the long-dme trend totA^ard ad- 
vertised brands. There has been no 
change in tJiese fundamental reasons, 
except the temporary one of price ap- 
jicai. Most people prefer well known 
products of established and guarant^'d 
quality. The two things that would in- 
duce the average fion^mer to buy un- 
kmwn gotJds are saleamsnsbip and price 
appeal. 

M for price appeal, thefc are alwayrj 
gqodi for sale at prices lower than those 
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are the 



X-RAY plates of Business! 




Successful business today is 

a practical science gov«roed by nscord^t- 
Knowledge of cost.s^ of markets^ of the inany 
other features influenciiig industry is bas^ 
upun Accords. 

Wil^n-Jone^ records are the s-ray plates 
of modern businee^ — accurate, simple, re- 
Hable# With them you can hold your business 
up to the light; they provide a method aii 
^fficieot ixL fact-finding as^ the i-ray itself. 

For every enterprisea large or small, there 
if» a Wil^n -Jones device, form or system of 
keeping records that will lighten, the load 
of executive responsibility, that will save 
time, cut costs, and simplify operations. Jt 
is fully worth your while to know that your 
jreeords are rip^ht, and further, to know the 
many way^ in which this Wilson -Jones 
service can fit your particular need&i 



Wilson-vlones Cwmpany • Blew York t Chiengo • Kansas €iiy 



^limarv-Jonem Campumj' f^Jfwt-M u.nuiuaJ 
/■CElilM<i ta ax-oiMMLtanX*, biUiiwtmut ^^iMt^rt 
nnd to -bbriijifai £f|.iJ(fiM ilmti in mfprhi^M 
t r^F4* o-FkiJ hinders Uc^f mui ted E ha ^fcm ■ 
fiipnii Y^tti^ eipti IF^Ifcin -Jancr ftEaFione-r w^iN 
mapplr ymi-friim an AurLciufpc B^x tion vf 
FtandartJ <drwiceMi or fflviUy Jiflip ptan jvii-r 
iyilc^i^ru vnd /vft¥t*far any ap^iiai ptMFpv^, 



WILSON -JOiTES COMPANY 
C^iBnllcmBin :: — 

Tian. af fxamnlBtd r«iud-kefiyinfl i-tiIc-dia. 



My »lAlllKiaE 



SERVING BUSINESS THROUGH PROGRESSIVE STATIONERS 



Whe\k wtitiiijr t« Wij^wm-Jumu VaxfAMt fltsat wnniticn ,V[iiij»ii'j J^^ti^jpu 
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o ut of the Web of Deadweight 

— thanks to the Stronq Alloys of Alcoa Al ummum 



Modern cniLnspQrtation can no Icmg^r wait for Dtod weight 
— and it niTfd not. For^ ^tutcenng q!d rr^ditian&, come struc- 
tural shapes in biil^s up to lo inch^js m deptL itnd ^ fiziLt in 
kngth^ uud^ of the strong Alloy* of AJcoa Aluminurn; 
itrengih fcjf strength^ the etluiralent* of atiuCtiiinJ sEeel hut 
weighing only j- i 4i much. 

N£Ws!— It more thiin tkit. It la a dc w epoch in iht making. 

Apply thij n«w type of tonistruction to uilrnadiand this is 
whii t hi ppena. Rdie ved of man y torn of sur plu^a Deadwcigh 
tmins fiwcep fDr^-ird smoothly to fwtcr lime and Ipwer cost 
ictirdtiks^ Power lA conjMrrvcd^ Starting and sEopping i» 
quidier aiid smoQtKcr—nding i* more comfor table. 

Street car*, sci^n^iciilly tightened^ compete more easily 
With tryfric conditions, because tKe«e iCrong Allgyt are 
clipping off toa mftcr ton of Deadwicight drag. 



Jn biwst as high ifoo lbs* can be stripped from body 
weighis^ sa^'ing money on gyis, oil and lira*. Aluminum hodk;i 
for tfiictcs reduce Deadweight from tooQ to 6600 lbs. and 
*dd this ditircfly to pay-load. 

Airplanes bedomt safer because of Alcoa AluEninufn, **Thc 
one tneul xhxt flic* best." Bes^idej biiing Ught for flsf;ht, thuie 
strong Alloys of Atcoi AtuEninum an£ Don-infl^iniiiabk, 
^ihatte reproof and splinter- proof. 

Forgi^d^ ca^t, rolled in 10 dwetii, made into standard sliape» 
and luBes* the strong Alloys of Ald.^ AluminiiMn can be 
w^Dfked with the same m^chincft used for othc r mctd*. welded 
or put together with aluiritnuifl alldy rivet*, boks or screws. 

Send for the engineering handbook^ "Slrui^tuf jl AlumitiUm^** 
St.oa per copy. ALUMIJ^UM COMPANY A^CEBICA^ a+if 




ALCOA ALUMINUM 



LCD* 
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charged for standard brands, and si cer- 
tain part of tht* T>Dpulaticm buys thtm 
at all tifncs. When the price differential 
bcnirnes ^eater, as at present, and when 
people are oat of ^ork or Ihiug on re- 
duted incomes, they are ccsntrolled mnrE 
and more hy price appeal. But this 
specia] incentive to get along without 
tftjying the well kndjwrip tosiod brands^, 
wiU pass away as business picks up and 
^ Ihe price level becomes stabiliied. 

As for aalesmanship. it b coTTitnon 
practice for retail clerte to try to get 
Cpnisun^Grs to buy the private brands 
Earned in their stores because these 
ii^slly carry larger margins of gross 
profit. But larger imirgins do not necea- 
sarily mean larger net profits. The fact 
is often overloqfced that the extrm sales- 
manship required increasesi Belling ex- 
pends to such an eMmt that the net 
profit h not grater— of ten even smaller 
— Qmx on the advertised brands. The 
sldwcr turnover of rrvost private brands 
tends still further to reduce the net 
profit- 
Branded gpod:9 sell easier 

A GOOD e^Eample of the lower cost of 
selling hRmded merchandise is found in 
the experience of a dottoti mill in the 
sale of towels in department stores. 

This a?mpany arraneed for tesEs in 
widely separated tores. Branded 
towels were sold m one lahlep and 
identic«il towel?, except for the branding 
(made by the same millt) were sold on 
an adjoining Uble at the same price. 
Every pr&^auLici^n was taken to make 
the tests fair and conclus^ive. 

The branded towels outsold the un- 
branded in ratios varying from two to 
one in one store, up to eight to one in 
another. It was ^Iso found that in one 
store where the ratio wjss five and a half 
to onSi a salesgirl could sell branded 
t<ifwels in one-third the time it took her 
to sell the unbraiirdEd article which re- 
ceiveNi equal advertising and sales suj>- 
port. 

£:?C€epijon tfiay be taken to the as- 
sumption that branded and nationally 
advertised goods are superior in quality 
to unbranded or pti^^tcly branded mer- 
chandise. It is perfectly true that Sdmc 
goods sponsored by well known retailers, 
and in some ca^es by johljefs^ are of 
e<3ual quality. There are undoubt(?dly 
instan^^ whem such goods ari? of even 
Buperior quality. But^ even in cases 
wher« goods are of equal quality, the 
name of the manufacturer^ tpj^ethcr with 
hit guarantee ol quality through advi^r- 
tifing, fmk^% his merchandise more de- 
sirable to the average consumer, who 
consequenLly derives greater ^atii^faction 



from ita use. He is even willing to pay a | 
littJe higher price when necessary. 
Furthermorefc goods ^ponMired by well 
known retailers or jobbers are of limited 
distributinn. in other words, they are 
not everywhere available and conwrners 
want what they want when and where 
they want it. 

It may aiao be ur^^ed that Mvfrtisu^ 
is becoming more expensive than for- 
merly, and that a single advertisement h 
rclaLively less effective, because of the 
multiplicity of competing advertise- 
ments in our popular magazines and 
newspapers. 

From one point of view, this is so, 
but in comparison with other meUiods 
of selling, it is not true. The alternative 
method ol creating demand is throu^ 
personal salesmanship. The cost of this 
has al^ ri^en, imd it personal salesman- 
ship alone were used to develop markets 
as thoroughly and intensively a$ is now 
done by advertising, the cost would be 
prohibitive. 

Adverti3«ir» hav« wider market 

THE market for branded and adver- 
tised goods will continue to expand for 
another reason — hundreds of thousands 
of consumers do not yet appreciate fully 
the advantages of buying nationally sid- 
vertised gq^ods, with their guarantee of 
quality and gmeral avsitehility. These 
p^>ple offer a great potential market for 
adverti&ed goods in the future. There are 
also thousands of retailers who do not 
yet appreciate the ad^^ntages and econ- 
omies qf handling ^M>ds that people 
demand. 

It tjehooves manufactLirers of brand^^d 
goods to try to educate retailers, boih 
collectively and individually, to the 
quicker turnover and greater net profits 
made po^^ble by handling goods that 
sell themselves. 

From this analysis, it is safe to con- 
dude that there little reason to fear 
(or the future of nationally advertised 
products. The whole tmdency is toward 
mass production and distribution, and 
thi^ caHs for a wider and wider use of 
goods of standardized quality, dcssribed 
to the public throtigh advertising. Om 
of the best ways to cut down the high 
cost ol retailing is to educate consumers 
as to what to ask for, thereby reducing 
the amount of retail salesmanship neces- 
sary. 

Furthermore, the manufacturerfi who 
do the most effective advertising are 
the ones who g.-i the busines:^. thereby 
allowing them to inerease their sale of 
operations and to enitay reducjfd pro- 
duction coats, an influence, that, in the 
long ruxip tends to reduce prices. 




"Air Conditioning" 

CWfmi ii meam 
3fow U Is done 

TO furnijJj and circuLiie pure air of aai 
eacac^ desired tempetafure flJid mo^- 
fure cootenc is <^llcd "air condiiioning." 
It indude^ six jepaiaie opccationi: 

HBATtNG 
COOLING 
HUMIDIFYINC; 

(A-il[jiai ViQ.tEt l-4p*f U dry tu) 

Dl-HUMIDIFYING 

CLEANING 
(IlCDIOv mg. dtFT ind laipu^iEKi^ 

CIRCULATING 

The Niagflira Blower Company manufiic- 
curcs £Q.ndjrd machines rn perform ^11 
these opemiionSp either separaiely or in 
com bi nation^ under the oonrrol of accu- 
rate insETumencs. 



TliFi Niigsn Au 
(.LinditiDntr et^ 
.AE^i in ;fic icixchetj 

■j:ij1lciaL c LiiiLi.te. 

Je ji u%r4 wkt 

rxperiinffiri with 
utctzftndiaiiasM- 



Air Contii'Eioain^ ii usd b^Eh fpr tht con- 
trol of nuterijls ihac rnn to AEmcuphcnC 

pktcijr or pcrt'ciiin any &\t condiiiGtiing 
cipenciijn liAgly cd furrccf my ij^eeitic 

lle^lp fOLl IfleCt the proper equtpmnt. 
Add mi die Niagara Blower Compin]?,. 
9^ Libe-Jtj" Street, Ntw Yojk Cicy. 

NIAGARA BLOWER COMPAiVY 

Air C^ni;lirNi?e;^i 
AluirJnuro hlcaiff Lailm 
F-ia HetEifri 

Catenae &urfKs;e 

9i OaERTV ST., NEW VOUJC CITY 
Bii£iti3 Ph iluJ€-Er Iku riiiibiiCcJh EMhom 
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A]R ENGINEtKJNXj EQUIPMENT 
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50 Nations 

they come U} the 

LEIPZI6 

TRA^E PAIRS 

. * . . for 7(XJ Yoarii ihe uorl J*iA 
greaimt markets • , , . 



# ia,<H)0 txnmrroiis and 20QhOOD h^ym 
tjomti imm tTffj' tiri|M3rt«m iTiPttlUrT of tb« 
world ti;» «tt«<Tid tint iH-mi-4tttin*( Tmlt 
Fiiir« to Li?i|ixiiic^ GrrmBiiy. 'flic spring Fmh 
of 1931 opriu AlfiPti-b liU 

|:4^i6l4ik-^^!% ^^■|J^?*I ibrif viniiiy Tlikt ii 
■tfcinH rridc^nrt! ihAl youT Etrm ib^MjId C^v^ 
lilt Lri|ixi^ Tr«d« Faii^ 

7500 imp ^xliibit iiirreluiHlLi«--boili ^tioi- 
ilunl UnKt and m. h^i^t of whi-ch 
mqke prf»fiu^^# IfMidtr* Afid- bf i| 

cl£aationA. All c^hLbiu nrv cuDvciiirally 
■mipnl to ^ipti tun*, 

Arnir^ Tj^hiliit m^iiicrriiid imd byiJdiiig 

«|UJpm#pt — j,ll4f!liuJll|^ bU-llitt-PK i-IM^ Ci3t^ 
Almclion eqMhpiii^fil »nd fiinflar^ fn|cin«T- 
IdJ; rlccmcftl n^iiipnirnl; i^cldknp^ pji|!ine<"r^ 
inp: infrU und fiCrid pmdu4M«: Fnet'hi-iiprH* Icrifji 
jt^hI mnlrriiU; ip^^iiii -fiaLiblrd |?r4>dil£li; 
nii4 liine l»U fnr mrlnl^ tvofHl. ^lat* and 
«imil4r rrwrTiJih; Ennrhinff^^ and dpiHirjirui 
fur fcKxi and [iMHl Iy.itjfj4*i: I3si£j]in?-ry fur 
l«^xtii]:rii^ I'MMm^ and viRiibr firtjduclt *u\\ 
iiuicbi[»rry tor tlic< |^|ifiLi^ mrlA; power mD' 
clujirr]?, hfAtiti^ fijuadrjr *od gBi Utr\ 

latfeDB and conT^yiaf c^yipimfMiL 

ti«e llie ?«i»pAn bti'loH' to MWrt more die- 
Isiled informiilioii. Kisdl v indicuLfl iht tinci 



LtTPZTC TR^DE FAIR. L^c. 

11 W«t 42iul SlrHC^ Nitw York City 



Rubber, a Crop with Possibilities 
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prrKliictjon. I- rider i qw^ial ttcatniciiit* 
pradictiUy every Ruiyulc weed is meide 
io gierminat^ in the gri^entiouM. In 
nbnul nine monthi the ymxn^ plartls are 
trantplmt^ to the field. Thi4^ by the 
way. b all done hy machinery Hand* 
do not haw ta Ittndle g^yuliL Each 
shnih nMdt ibmxt square feet af 
toil, which nwafu that 7>260 ptanu arc 
placed in evoy acre. 

The ftddi itm&t be kept free fnom 
wecd^ and thii, toci, is a machine opera-^ 
lion. The planudn not ha\T- a prcrfilable 
rubber content mU\ they are about (our 
yean dd. Since the whale plant h de- 
sttoyed in the cjitradinir prixess. it is 
cmntiaJ that the be h^rxv^ted at 
Ehe mosl propiliou^ time. The produc- 
LBveness o{ the ptamt continua to build 
up for about im years. For proAts, the 
ftsurth or fifth year ia best for harv^eit- 
infr Howeiwr, if the price it unsatisfac- 
tcsry in the fcnizth yiar, the &hnibi 
themselves can be the storage ekvaton 
for itabilization. 

The guayuk shrubs in the SalinaiK 
area aie In the produdion stafte, but w 
far th^ canLrt>l!in|; company h^ proc- 
essed the rubber camrnct dally only at 
its Meiiican ptanL HarvcitinR and prpc^ 
essing madiuic opemtions^ 

Machinery helps lu compete 

IN THE East tndiei, where h^vt^ trees 
are tapped by cheap hand labor, <ine 
man prodjccs 1,660 pounds of rubbc-^i' 
annually. In CaiifQmia, machines en- 
able one man to produce at least 25.000 
pounds annually. The presc^it antiu:it 
cansumpLion of rubb^^r in the United 
States requires the contirtuous employ- 
ment of 600,000 fDtdgn plantatidn 
laborers. The same ammint of payule 
mbber can be produced in the United 
State$ by 40,000 continuously employed 
farmErs and mechanics- 

The backers of guayule prtiduction 
in this oounLry hope to see it grown 
eventually by individual farmers. The 
plan is to ha it the farmer contract his 
crctp under the (^UEdance and fLnancing 
of ibe factory orj^anizalion in his vicin- 
ity. The farmer would pJant and harv^ 
one-quarter or one-fifth of hia total 
guayulc acreage each ym. This would 
enable him to receiw an annual ca$h 
b^me and to keep his production Cfpsti 
Dniform. So Jar only a relatively snrtall 
number of farmers have been wtllinK 
to enter such aipreemcnts. Substantival 



acn^Re now produdni; Ihii plant is ood- 
tTotled by the entiepreneijtf coinpany. 

Many of the t^ieal atipi bdnt ini- 
provtsd by Amcncan tcientliti today 
have been cultivated laf hutidfedi of 
years. The entire domeiticatton of 
giia>i4le has taken place within 20 yean, 
n if the results 40 Jar are m^t startling, 
there b miMnly no reajon for dii- 
couraEcfnotL 

An tndiviiiiul developmmt 

A LARGE !&hare o( the devflnpnwnti In 
guayule &ecd «?lcct ion, jjermincitiofi, pri> 
duciior^ and mechanical and chemical 
problEtns in eactraction. have been 
achieved by a sir^^le commercial com- 
pany. This is not in accord with our 
usual pTocedure^ Under normal condi- 
tions we leave such a^icuUur^l rescitrch 
and drvelojiment to the Federal Gov- 
ernment with commercial companies 
coma nit info the field only wh«i pfpfit^ 
able production appears likely. 

However, the United Slates Depart- 
ment of AjtricuHufe hm by no means 
been idle. The Department's exfjeri men- 
tal field of fuayute at Slmfler, Cat. 
m making remarkable progr^, Hevea 
trees at Chapman Fieldn Fla,, have 
reach^ a height of IS feet and the Dt- 
partment scientifts believe thdr tests 
show that tieea would pow abundantly 
in that area. The Department i$ also 
iiivesiipting the po&sibdities of hevea 
trees in Elaiti and Panama. The real 
botanical prize obtained by the Govern- 
ment is Intisy, recently inLroduced from 
Madagas^r. 

A quarter century ago intisy was 
highly prispd in France for making 
tires, and at the height of ita commercial 
exploitation this rubber cost Sl^ a 
pound. The high price caused the na- 
tives of Madagai^r to collect the plants 
so ruthlessly that botanists feared the 
sptKrie$ had become extinct. 

After tedious search and weeki of 
thirsty roanaing. Dr. Charles F, Swingle 
found s<n'LTa] intisy plants in Mada- 
gascar and hrntjjthl tliem back to the 
United Stalci. They are now thriving 
in southern Cahfomia and Florida, 
haviEU withstood th?e Climate last win* 
ter with no damage. Intisy, probably 
the best rubber producer in the world, 
is a shrub or small tree. An unusuaJ 
root structure enables it to grow ill 
cxc^lionally dry regions. The tocM re- 
semble links of S4iu3agE, and act as 
reservoiT« for water. Intiay has been 
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Opportunity 

FOR SALE! 



THIS is one of those times when it 
eeems de si ruble to ernphaaize the 
obvious. 

Thus, good business in America is 
twelve months nearer revival than it 
a year ago. 

There are more people in the country 
now than tben, more real money piling 
up in the hanks I more whotesalep retail^ 
consumers* fihelvea yawning for stock. 

lo the meanwhile Wear and Tear, Need 
and Desire — the Four Horsemen of com- 
modity con^umptioii— ride tirelessly on 
the J oh. 

IF the combination of these obvious 
facts doesn't spell Opportunity in 
eye-smiting letters for the unafraid manu- 
facturer of worthy goods we don*t know 
our orthography* 

A year from now many a Fabian busi* 
nessman will look backward and regret- 
fully wonder how he mmsed it. 

The whole history of Business is goldeo 
testimony to the truth that in times like 



tkes^ the seeds of future growth and great" 
ne^s are most fruitfully and most endur* 
ingly sown. 

Even nowt in almost every linei the busi- 
nesses that are heeding this lesson by 
working instead of wishing are depression^ 
proof and flourishing like the green bay 
tree I 

THE SATuaoAY EvENiNG PosT feels kio* 
ship with every business that has the 
vision and the will to prosper. 

It offers the deserving advertiser now 
when needed a privileged entry under 
matchless sponsorship into the richest, 
soundest market on earth. 

It carries his message straight to the pre- 
ferred families of America — that hub 
three'miliion-str&ng which turns the taste i 
thinkings buying of the nation^ — ^and forti- 
fies it with the indorsement of its own 
tested character. 

If the facts about your product will make 
intelligent people want it, our advertising 
pages can be in all truth designated 
Opportunity for Sale'^1 



THE SJ2TUI(PJ1Y 
EVENING POST 

-AN AMERICAN INSTITUTION" 
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yfiuf torttmper^ 
It aybdlwtdi^r 

p^j-flpif -af laid-- 




d ELaraMrn-d— 

ih« pr«|>ir *ltihi,b4ei- 
iml iUb-J|vikkoD. 

ih« btif AV-ifif Oi- 
ft?f d ^ilidii if t i3 r 
Abti- an iiUiti'idi-ritJarii 

4 ad up^ E-Q KHCl.„ 



Clq* tCi Ba£li ■Iphlbtli-Cal iuidp, Ih* KBiti* 
lib leitcMihr ii ihv KUfdr, rhr}' tB'vr 
^□u froidi flirt ta ttn 

wt^DBumy La niAiif wari- 

c^rrrtpciBdtiKr 
MP ID* pMptiM ujg-dij 
Oflc bJUFr. OXFORD 

duribtf tninill. SU^f. 

nvucft in ill itindiird tub bi^Lei 

tarx^ w^tumit un^vr our hradi'n^. 

lOL&EKS o( atutdr 
prnilKQurd. with l' »jt- 

JpAl^tiifcl (loth haEtn'ltlln 
And b\*^k iiecL iftb CO 
EI¥TT dfilrril h-EadLtv|[. 
Muift far h»rd U*44t^ 
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kftown 10 frow for tii ycftfi vitlioaL 
raUil 

lit£i Uowi ttwi mny cut on the itm 
ftml ttufulites in the air vithou t f uilher 
irrjatmeiiiL lUi mikei it poNiblt m 
tntiiK girower ta cut ttcma of the tim, 
ri"tum 1 lew di^ kter and puU 
handt of htgh qujiiity rubber^ specially 
(Odd fbr aut&mobiik tir^! 

A crap f Of profit 

FARMERS in favorsbie are^ might 
nimni^ through a few fagure^ wmeof 
them Teaching giguitic prci^portJQim and 
ffCf whjt thi! proipea^ aru fof prc^fit^ in 
dofTiestic nibbcr productk>n. 

In 1926 w« import^ more than 900 
million poimdft of crude rubber. U co^ 
ut abayt hsil a biltion d<»]iar5. Imports 
irKwas^ ID lfl2f and ag^in m 1923. 
Tht average price pound decri^ascd 
from 55 with in 1926 to 25 cents in 
19Zg; the price today ii below the tout 
of production. 

The farmef may conclude loficalJy 
thirr the drjvir^f {mb]lc and the rubber 
mwufactur^rs would like to eee the 
price oi rubber siabilixed at a r^^ajonablc 
Agure. 

If the unit cost loarQ, the public 
pays and, when it dfops, itocks on hand 
may represent losscft to the manuf^c- 
turen. Should the price go too kiw^ as it 
probably h now, the threat of a 
strictron scheme is renewed. 

What can be considered a fair price? 
Since the average annual value 
PCT pound of crude rubber has rangiKi 
from 15 ccnt4 to $1.1 Oh Sporadically 
prices have been higher than UiRue dol- 
lan^ and less than 10 cenLi, LL*t'a call 
30 tenia a pound a fair price. Ar that 
figure, production becoinej intereslinir 
as an American a^icultural venture. 

That should be only the beginning 
of the farmer's reckof^ing. He might 
nest TTote that our reierve stocks are 
not ^tis factory We seldoni hj^ve more 
[han a three mmths* supply of cnjde 
rubber on hand^ 

Then the ledger can show require- 
ments^ About flS per cent of the total 
rubbtr ccfrc&timption in thi a country ia 
for automobile tires. This fact becomes 
ir^reasingly importanc when we put 
down in our ledger that 80 per cent of 
the world't automobiles are in the 
United Slates, This guarantees that the 
demand for rubber will be rebtively 
constant. 

Furthermore^ there are many indica- 
tions that we have only begun to use 
rubber. Our mechanised dviliiatian Is 
a noisy (me; much of this unnecessary 
irritation can be removrd by rubber. 



At pftiefil only IS pef cent of the rub- 
bfT w mt foei UiT (ciotwear. wat^foof 
cksthiiiib inPi^atii^l rubber pndi^ ifid 
the lEke. 

About 14 million people In thii ooim* 
try di*pend for a livini on the oaitimal 
prkj^pi-rily of the nhttor-car induilrf. 
That jnduitry hni an invntmecit til 
more than U billions It is bewilderini 
to add up thi' fiinjrei on capita!. eam< 
ingi, jsuid personnel engagic^ in the in^ 
dustrie» that winild EufTur. at lea^ tem- 
porarily, if we were suddmly unable 
to itti]K>n rublier. 

And thi^ industry hss all ^rnmii up 
during a quarter of a century -the lame 
25 yea^r^ that have laen the ihi fling of 
our rubber production fftrtn one part 
of the globe to another. 

Our nifabcr indui^ hai b^'n turning 
out product! valued at mach more than 
a trillion dollars a year. Oum it Im^gfr 
than similar industiiei in all other cejuh- 
tfieft combined. 

idtM likely It wilt never be deiiraUe 
for America to try to produce a billi^m 
pounds of rubber each year, Manufac- 
turent have ftigseited that a 25 ptjr ci'nt 
schedule would help immensely, That 
would mean that gua>'ule fields, for es* 
ample, wogld have to yield 250 million 
pQundi of mjde mbber anrmally. Such 
an output would rt-'quire G40,0^X^ acrc^ 
with one- fourth nisiurinfi each year. 
Glance at a map showing idle lands in 
Artsofla^ Texas, Catilbmia, and other 
states and you wiU -fmd that 640^000 
acres would be only a small spot on the 
area suitable and available for giuayule 
productJofL 

Three ckances to grow rubber 

ALL these facta have real si^iBcance 
for American agriculture as a whole and 
for farmers in the proper areas. We 
cannot^ by hand meLhodis, produce 
wheat p alfalfa, coy beans, and many 
other crops as cheaply as can the coun- 
tries from which we obtained them. But 
when the American machine-mind frt* 
bu^y, high wag» can be paid and pro- 
duction costs slaslicd at the fame tirne; 
The ne<t few years will be interesting 
ones in Arpierican rublier productioo. 
Mr. Edison's rnachines may be 6t- 
VEfloped to the ^tage where gddenrod 
wjil yield rubber f>roftta for hay-fever 
vacations. Guayule may dominate. In- 
lj«y may dcvehjp bti^t. 

In any case, I believe that all mys^ 
tery about one of our greatest national 
Tx%&(h will disappear eventually. Science 
will overcome obstacles and a Call for* 
nian of the coming generation itiay say: 

"Rubber? Why, yes, didn't you know 
it's native to my state? ^ 
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John G. Barry 

Qeneral Electric Vke-Prcddcnt in Charge of Sales 

makes this statement to 
executives interested in the 

SOUTHWEST 

"Gcncril Ekcttk Company ha* iitways rccogniicd che Snutli^ 
wcftt AS n f^tricory JesriJicd tP great irlectricjil, itidujittijil, and 
cullLira] di-velopm-eoE. 

imp<»riArtce aj a niarkcc is- best cv'idenccd hy ici facilkits for 
^lefrricil service b iHls grejt area. Wnr^Kou^rs are mfiinraincd 

in ^Uvm. impatt^t ctnttr^, and rep-ur aDcf service Sihgpi Ln 
the twi3 largf St csties, Dallas, Souritweiurrn htadb^uarteri^ of- 
fers art! addiTiQnjit Etrvice tn ics, Swirrhgrar Assemtily Shopi tke 
only one in ihts section of the catiHEtyp" /y^^^ 

General Electric's Southwestern Headquarters 
have been in Dallas since 1887 





Dalj_as kntw the story biLhinjJ the dcvelopJHtrti 
tA Gmetal Electrie'i SouihwesteFH he^iJqiwrTtfra, 
l|: buc waitied CO gee &fnftal EIcc trices own estuna- 
uon af tbc SdUchwciiL. Wc ^^kjtd dictiij und tbtir 
Vic&Prsidclit» Mr, Barry^ rapocidcd with 
ters^ ^tarrmrni ji^ti bave read. 

In L8S7, ju&t tix^ y?ar afie-r ifse c^gpaniEatjDn of the Edis^ui 
Gcpcrml Elegit Conip^y» T> Mcntr;im ifiSS sent to cjtab- 
lEsfi ^ S>utiiwcfltmi ofltcc in Dallas. Since tJiat time rhe Dallas 
oSi^E hus grown from a ane-nun Bales office to an organixaibn 
emp]oyin£ Z3-4 peopk. 

The cn^rmauily increiicd i^alume cif buimess necessitated 
opetibig a Ser^'ice Shop for die tcpaEring of apparatus at Dal- 
las in 152^. Tbe evcr-iftcrcasing busing and deinandA for 
quicker shipeirftiu saon jiiitifiifd opening a Switchgear As*era* 
bty Shop m 1^27, Apd this Dallas manufacturkng unii has 
priicrjcally ddublcd its vrobme of bii^nr^-^ e^icti y^r ^ino: i[ 
crpcfted. Kciw E, eu!frc?m-ee^ in TciuUi OtsJahopna, Loifisl- 
nnii^ afld Arkama* save frotn ihrcr; to six weeks of valuable 
Xm^ add capensive fr^Eglic th^irge^ fgrmerfy eonsumed in ship- 
tntnti ro anJ from tbc EjAtern factories. 

Many iuccMsful Soudiwescem brvuJie* have found it necesr 
sary to open m^tnyfacFUfia^ LUiit$ to propcrlv serve the South- 
imst. Such ccEmpAFiies aj Fckri Butltr BrptfieiSt ill General 

Dallas 

^ II Southwestern Hti^dguarters 
\^ to Am^rkan Business 



Motors units, Sciiir^-Roi^buckf ill EUdio Corporation unjc^p 
Sherwin-WtlliamSp and many mor e of the largest cnmpanie^ in 
AifiE^rica, are among ihe m^re than ZfiOQ branches located In 
Dah^AS. And the iLt ha* been swelled by ermrtf thin 200 new 
concerns since: January ]p 19 JO I 

L. T. QliLLjdellj G. E. SDuihwesteni DlscEift M^Bagce, endorfes 
iu:w ntarltet book- He says, "Thii. boakt TAf Southw^it 
JlldTjtfE'p gives one of the moss compreheniive prestntiitiDns of 
data on this great market diar I liave t^vtr Jiqd the pleasure 
of reacEing-" 

SQuthwssS M^irkti" u a new boot plqiijifd and written 
exclusively for «Keaniuei. Its 144 pagci cover everything ahout 
dua SiK Billion Dbllar Martct, from the cost of office ^ace to 
ihe TeTsai [aws afecritig entr^^ into the SeiEt. No mitter wheth- 
er yDti are inceresced in opening a salts office + . * locating ware- 
bouse space, or cst4b]ishing a btanch plants yau will find cbii 
botylt. invaluable. Plesue write for your copjr on j^our hiMioejss 
letcfrrhGadi ot i|fic the coupon. Ail lnquirEefl aj* held in ^icc 
ciOQfidcnce4 




EXECUTIVE COUPON 
Industrial D^nos^ inc. 

PImm i^ttd Lopy of yinit nwvi 



Ad^rifM- 
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BANKERS TO 

L T. ILOCAL OmCES IH 

JMiil|ap4 ^ Akfon ^ Albany - All^nKewn - AJioona 
Amur Ilia - Aibu-ry ^ar^ ^ ^fletnt^ ^ ^vguipq 
l4iili mvv-l-m-g bamlipn ' ii rnl I n g hd m-^Bk^fl^Jnglftn 
U V*Aald ^ftai«4 ioih^^A ^ if w tt^onj; ^%r#Dai1y ri 
luffalfl ^ lutf Comd«n - OivflnlM ^ Cbaflcil* 
Chhage ^ ClnKSnnotl ^ O^spkiliurf - CWnlond 
Calvinbi^-C^lv^K^i ^ Pi^rtfti Da¥»np«n^ Dayion 
C*ATtf ^ DtA Main*! ^ DtilTDtl - & f«io - Ef 

Ha^ihkjir^ — Hisr^Fo^ H«MfMlMd ^ tlEc^^ry 
Hauilnn Huniingl4Pi lndia»pallt Jackian 

K^fit^i Cily — Kvra^ikiq ^ EnQiXvUI# iaiiilngi 
L*Mlngf$r^ ^ yncalrt liHl* ib»ck ^ Lei An^bi 
Lauiiy03#-'Medlian-^ MenthfitLlvf -'M«Jif pli H "Miami 
M^|iraHl,*« <^ MIniiMtKll-i - MSiwt - MonP(f9rTwy 
Majilp*JlAr^Mt. Vvrnon ^ No^iivMI^^NfwfariF 
N«w OrlM4i^N*w Yiif|[C'Ncrfelk^Olil«h«iiPMi C>1y 
Omsha ^ Orlando^ ^hNadalptiia - PhoiriEi: 
f tllibuirgli ^ PorNandiMi. -* P^rllsnd, Or*. 

^rt ^ San franriKa ^ San Joh ^ S#aflFi 

Sflriiiflflild -X Sp^ln^ V<iI'Iay ^ SlAcktan ^ Syr^cuH 
ip«f&n-i^TuLi0-' Utka^^ Wa*h Inglon 
WlmKErt^ ^ Whtte Pl«hi ^ WkhiN ^ WIIkH 
Y^vn^atown ****** ^ ^ ^ CoPoda'-CaiQan', A!ffl». 
EdtnenltMip AIIil HsMId^ S' ^ He i^II toi^, On\, 

Qwb«Cf Qvm.^St. j^hn, N. PL-ST^vrbroohi^ Qir«p 
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TRAhlSPORTAVON 

INDUSTRY EVERYWHERE 

C I. T- Financing Service h the choice of leaders in dozeni 
of diverse [ndustries. Whether they ore greal* nptionol 
manufactyrers or local merchonis, they agree in wanting 
their deferred poyment business handled by this world- 
wide banking organization which operates through loccil 
offices near them ond neor their cusfomers. 

This is positive ossuronce of time-soving, money- saving 
service in bavmg credits checked, collections mode^ and 
oil instalment detail attended to by men who are specialists* 
^ A A C I* T. s unique service facilities are theirs at no 
added cost, because of C L TJ* great volume of business 
and the greot capilol strength it has built up in more 
fhon two decades of conservative, successful operations. 

CORPORATION 



One Park Av»^ NflwYork 




SvbiF'dlpaP¥ and AIFIIl4t«d Opvrpting C^mip^nlHwIII^ H»d O^em 



CAPITAL AND SURPLUS OVER $100,000,000 

JI^J^ irntimg id CovHAtCt^ir Iirrtf PHftiTT Tim CvifQUTnaai ftmiw mmtHsm KMfU't ITbifjvjLi 



What Wall Street Is Talking About 

ByMERRyLE STANLEy RUKEYSER 



/FTER the beartbraak y*ar just 
L cloned, business ei:ecijliv<as 
k look with hope and espcc- 
^^tancy to 1931. 
^ The depr^on, world- 
wide in character, gives little likelihood 
that the new year will uaher in a boom 
period. Oq the other hand, esp^ially 
from the viewpoint of the United States, 
thene is rea^tnn to believt gvner^I iMJSt- 
ftess will i^dually ri^ frnm a distinctly 
Gubnormal plane. 

The trend, in the year just opening, 
ia likely to be gradual, slow, ineg- 
uMr, despite false st^it? and check- 
mated iBhm, toward more normaj 
conditions. The promise is for better 
bv^ine^ in the second half of the year 
than in the fir^t^ and (or a somewhat 
larger physical voluTtte of trade and 
somewhat larger array of busing 
prnlits for the whole of 1&31 than for 
the 12 months just passed. 
Unless unpredictable 
events interfere with the 
processes of recovery 
which are ^owly in the 
making, it is likely tbat 
the fourth quarter of the 
new year will be the best, 
and that by that time 
busirtess will be within 
hailing distance of com- 
puted normalp which al- 
lowa for the normal 
expectancy of progressive 
growth. 

The private statisti- 
cians of some of the 
great indu^rial grid pqb- 
tic-utility companies have 
deferred their prediction 
of normal until 19^3. Al- 
though the precis char- 
aei*T of future businrcss 
remains one of the secrets 
of the gdds, Et seemi 
Sit this time that 1931 
wilt be a better year for 
business men. that it will 
not be a dtstinctliy good 
year, and that hopes for 
flou r i shi ng pi osperit y 
mtiat be postponed, at ' 
leagi until 1932. The 
Mci^tiine, ex^ti,ve& such 



should not nourish ttonselves with 
optimistic forecasts, but should assure 
profits for their companies by accepting 
the mandate of the lower commodity 
price Itivel. Thejf can do this— and sonie 
leaders have already— by getting operat- 
ing costs down to ^ basis which will per- 
mit profits, even though commodity 
prices are strikingly lower than they 
have bw\ in recent yesirs, 

The road to substantial profits, under 
transitional conditions, which are likely 
to prevail fof many months, will be 
found largely throu^ the elimination 
of economic waste and through height- 
ened efficiency of qperations. During 
the yeats of expansion and prosperity 
from 1923 to 1939 many wasteful prac- 
tioes and inefficiencies crept into indus- 
trial operations^ and the call of the Ume 
is for cxrajtivcs to slough off wasteful 
methods and needless operations and to 




impending Luue, Th# trouble i* that it tifces 
a long time for the bcjiefidAr^ to recovvr 



hrings cost down. Even in the depres- 
sion year of 1930, when corporate profits 
were down about 25 per tent, in the 
aggrepte, some 120 corporations re- 
ported larger net earnings lor the first 
time nine months of 1&30 than for the 
corresponding period in 1929. In some 
cases these companies operated in 
stable, depression-proof industries; but 
in others, the capacity to go ahead 
reflected primarily unusual sagacity 
and enterpriiae on the part of manage- 
ment. 

The ablest managpr& are striving for 
pmfits under any type of conditions 
and have been exceediogly active in 
putting their houses in order to meet 
present day trends. 

The main hope for recovery lies in the 
stable nature of consumption, which 
mns aloni^ fairly evmly through the 
year. In many industries ooosumptian 
for months has out- 
stripped production, and 
as a result the shelves 
of merchants are bare— 
and after the holiday 
period, the process of re- 
stocking will inip3rt im- 
petus to manufacturing 
and to all branches of 
economic activity. Fur- 
thermore, with commo- 
dity prices drastically 
deflated, business men 
will feel dispg^ to do 
some additional forward 
buying as s^^on a$ they 
are convinced that a 
bottom has b^en reach- 
ed and that stahiiity at 
any level ha^ been at- 
tained. 

This Willi ngne-ss to bay 
Wilt doubtless be height- 
ened when and if com- 
modity pries, rally and 
remind executives that 
under existing conditions 
It may be more risky 
to wait than to co^-er 
tlie near -term needs for 
merchandise. But it 
would he a disservice 
to under-emphasiie the 
blockade whi^ exists 
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NATION'S BUSINESS fat Jtmmrf. iVll 

m m nnA ol imqultMi in th^ dlMtibu 
tuw i>f deflation wmmg the amral lurar 

ptfrtirmjitrly to lAmulKturcd nontocd 
« 



CiUESiWOIIK Ii A f HINli 
or ¥HE PAIY- IN BIO DUilMEil 

Today** rxeoitivc baw hia pkits oei art intimate atudj^ of 
ntAtkccs, aIw^iJi^s flcelung 4rlo&^ contact wicK ke^ regions, 
St. Louis b the key city in ont ofthc country *s rkhe»t 
ntirkcts — the Miw»«ippt Valley. Ic Ls not only the geograph- 
ical center of the United States but its position b that of 
an industrial center. All the tlcmcnts of producpon are here 
m abundance, plujp 3 buying power which is noud fm uni- 
formity and itabiUty. 

The Fint Natianal Bank in St* Loui* h the k^y bank m thii 
gftat region smd fcnoivj thti region inrimarely^ because it ha* 
gri3 wn to Ic^ership in iervmg it. 

tVt imitc cffrresfmndnKC with imimfn ewmtms looimg ah^mt 

HRil MAIIONAI. BANK 

11, KeUir iABCiElT BANM 
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Find 

The Ituiflness 
In Your FileM! 

lrr>Pki|^];ii iLh Lijfibl 1? ihm ■nefl^ 
iHin ijfiiMn^; Graicv VISE Si^^ 

the lid ut thbtt tigoMl*. kak 

" . wriic (mi t>lp itiE^etl itlp Wklrt 
SIGNALS hhfjwmi miny tt^w 

GEORGE n. CHAFF iJOMPANV 




Keprints 



of N A Tjo N ' s B usi* I 
ptESS articles will | 
be furiiifihc^d Al 
co«t in quant] I in 
of 100 or more. 



THE nc^ nf the h^mr h its rirul i tor* 
muta fur titfiriiii the Ricit fttid Mm- 
tng^y tOLcenivt iirodLLctivF mpadtY nd 
dildiBKy af modem mdutiriil mtiam 
to tlie bmAt of mankind. Wt haw 
fafliR BiJhfTnji f roTti the petili of plentyb 
ratho- Umn frtim i fimme or an in- 
wffidacy qf pfOCliici^. Thr main prob' 
Inn 11 to balawe human mn?d« aikt 
Winli Aftiiiit the aqHcitr ol batmefi 
to turn «ul t^Midi. 

Buiine^s in the larRt can be helped, 
m Df 11 !M!h^dit of the Hckhtbafrit 
hai Mifzir^ltfJ. ihrmiih a, cftniHjrtium of 
buikem manufactUTtTS^ ^ind jcreat in 
duitrial riaik»n%, islanding tojcelhef, in 
behalf af efe^t intcrMtkicial projt'cti 
bKeTKM to incresw ihi: cnmumpllvt 
pciwtn of backward natbm. 

An f^ilibrium can pcrhapA bD 
hailenrd by :i riium tii Ihr Innd of ^ome 
pmpk in oviTindustrialiEed HiCtkili, 
Kvtm thmi^h ct'tlain produtl&. ttidi m 
wheat and cot ion mny have tmn prc^ 
diiA'd in i-xc<:^siH^' qu.intilit^ \ot the 
m^^rk^. iht^re arp ^Till oppi^rtimfctiei for 
families to rt.tuni to the land and grow 
focKl^tuirrt for their nwri ctsmumpticjo, 
iFst'ivinj^ only a lirnall fr;ictnm hn the 
rnarkii to provide ea^ toe imrchaieft ol 
articles whici^ cannr>t be madt! al home, 
Thii queftion of TL-di^tribtition ot popu- 
l^ion h u large one which wiUI be fre- 
quently dii^K^ied in Thr ct^minR yefln. 

For tho^ whn prtfer to K-main m 
the cities to ^Rtain induMry, pro¥iikjfl 
mu^ be made fnr what Myton C. 
Tflyloi", Ghaimian of the FinaiKe Com- 
ndtl^e of the United States Stee) Cor- 
pocaUDfi^ has refcfTed to as "fitting the 
fnachiiiis to men/' Modem tiibQr-5:avtni 
madninery and the new efficiency have 
rcvolulioniled production AccfjfdinRiy, 
progress i*^ eseeutivei now ^ nothinK 
ftacred in the eipfht-hour day; I hey reC- 
cfpiize a need for open -minded, fact- 
findtnR surveys into the pfnbk™ of the 
Rdis^ributkm of kimjire. m^hich may in- 
volve a shortrr Wfjrk day and a Rhorter 
work we<*k, 

Apart from humanitarian cun*idera- 
tions, b£i&ine$3 mm mu£t umuder 
humm bj^injp as consufTbers, and if 
busneti as to be profitabk these cofi^ 
nimen fna^ be hnanced by the avail- 
ability ol job*. Even bcyand thii, all 
economists aRTee that i\w object of busi- 
h the stf^rvia' of man and cxrajtivci 
caimot be adamant to the baffling prob- 



of tedinekipeil unjonptoymwt 
which Pmsidcnt Boow, in cooperaEion 
i¥ith the Ameriom Fwl^ration of Labor, 
is now study irng. 

I have ia!kt"d T^ith large ijmploy^ii 
of taboT ind fti^d them much ooncemed 
■bmtt the problf^m and r^ady to oooper- 
■It to work out a saUsfectory solutioix. 

♦ 

IN aUnding to the mequHi^ of the 
deftation process whiEft ha\^ already 
taken place^ Frederick C. Milhi Cerium- 
bk Umvi-^nsity ^ortomtc si^tisttcian, in 
a sumy far the Nation^ Bureau of 
Eoanomit: Research p recently piointed 
out: 

"The rec^lons of 1920- Zl left manu- 
factured good^ overvalued, in Serins of 
chajig^, end raw inateriat^ under- 
valued; it left producers' goods under- 
valued and ccmsumcrs' good^ over- 
valued; it left agricultural products 
wilh low purchasinft power per unit, 
and nonaj^itulEura] products with high 
purchasing power. 

*'The preient raiession, like that of 
1920-21, has matprially cheapened agri- 
cultural products, raw materials gen- 
erally and prDduoers' good& intended for 
ultimate human consumption. It has 
enhartfifd the real vaJuje per unit of non- 
agricttltural producls aiid ntanufac- 
tured gcKxls. 

"It ha& certainly increased important 
elements oi manufacturinK costa, per 
unit of product. Finally, it has increased 
the real value, in ttrms of other com- 
moditics> of processed DonBumiers' goods, 
a group which has been c!on$jstenUy 
high priced during recent yeiars. At 
present prices ^oods in shape for con- 
sumption and use by individual con- 
sumers are worth 11 per cent rrmre, 
in terms, of commoditl^, than they were 
in 1913. 

"Amon^ these goods those which are 
produces of manufacture stand 12 per 
cent above their 1913 purchasing power, 
and 3.9 per cent above the level tjf July, 
1929. Highest in price among these 
goods are nonfoods, which have been 
particularly insensitive to the drop in 
general prices. These recently stood 23 
per cent above their 1913 values and 
7,3 per cent above their July, 1929, 
values/' 

NUMEROUS thoughtful eKceutives 
believe that the somewhat obsolete 
character of the existin;; antitrust laws 
stands in the way of fully realising the 
economies that can C45me throuRh the 
cJi mi nation of economic wastes and 
through intelligent cooperation and ccj- 
oidmation of industrial activities. In 



PIONEERS 

STILL 

THE Aiftociated Syatem 
bos lie^UKi it^ cighlifih 
yipiiri Service limit*-d in 
1B52 to reiirleHfl llAor^^ of gjt^ 
in Ithaca, New York, hai 
ipreod to lp425,0Ua ciiitom- 
era in 2,S0O communifi^s, 
TtiiH piDiieer ipirit built 
at Bodiester, Nnv^ York, 
an clevtrie station anle- 
dutin^ £dLgOn''9 famaiu 
plant. That thia spirit per- 
siatfi aeen in tlm ttew 
Gilbert itatioii^ TVeiv Jer- 
i^y, an aut^tAiidiii|3^ high 
pressure Btntion in this 
country^ aitd in the Saluda 
prDjcict ill South CBToIiniiT 
one of the greaieai hydro- 
electric dcv(.flfjt>jijt^iit3 ill 
thci world. 




Changing Economic 
Conditions 

have a definite and important Bearing on 
mvestments. For diat reason your s-ecuri- 
de3 should be carefully i!xamined at reguUr 
intervals and changes made where advis^able^ 

In making such adjusttnetita rh^ inYestor 
will hnd our Steitfctical DcpaTtmenc helpful 



OTIS &. CO. 

EttabUihed 1899 

NEW YORK CLEVELAND CHICAGO 
Qffic«9i In iwenry-cl^hE cities 




To invpti w for irtfQrmafion^ iffritf. to 

Associated Gas and 
Electric System 

61 Broadway, New York 
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Complefe Service fo Commercial 
and Individual Depositors 



IT is of distinct advantage to a business house 
' or dn individudf to an account with a 
completely equipped institution such ds this 
Company. 

Our organization comprises many depart- 
ments, coverfrrg in the scope of their functions 
the entire Field of domestic and international 
banking and trust service. 

Immediate access to the facilities of any of 
our various departments is afforded to our de- 
positors — an important factor when prompt- 
ness is desirable. 

We are always glad to discuss our service 
In detail. 



Guaranty Trust Company 
of New York 

140 Broodway 

lONOOM PAK4S BflliS^EL^ LIVEi^OOl HAVR£ ANTWERf 
O^ltAL. SuRfiUS AKD UNDIVIDED PlOPItS 
MOME THAN $295,000,000 



I hit nttnt addtrii betm^ the Ae»deiny 
of PuliLiieil Sdmee Lti New Yfpfk, 
TTuima* Lmom. pintifcr ol J. P. 
Mfir^jan ft Comsmnqf, afied thit C«i- 
^Ttm review Ihe Jn^tiftniA lim in the 
It^i of ciiihns ooadldoim 

President Hwvff . tn hii oirlkf Boi- 
Um nddrw bcfdte the Americui Ftil- 

I cratian q( Labor, cupc^^cd ^ umilur 



THERE hii rcomUy teen a i^w^|:ipinft 
back and hifih imiwm privatr banki 
^md F^eraJ Reierv« Bnnki, of Chid 
L-xccutiw. 

I EuRi^ntr Strv%m rcajgned as pfeiklai 
I ol Iht Coiitintrit4i1 lllirwiiti Bank £ 
Trual Com|:}tiny, iho l^fgm Americnn 
t>3nk of the Hudion Rivcfp ti? bc- 
aimo di^irmi^n of the bcHU:d of the 
FcdtfiU Ki^-r^t^ Bank of diieatow 
I aiQftly iifUT that, J. Herbert Cmt, 
\ whnh^d Eiucttfi'dcd Culefl W. McGarrah. 
the president ut iItk: Bank for Intem*- 
uoml SettleiTienT al Bask, SwiLEcrbud, 
AS chairman of the ixmtd of the Federal 
Reserve Bank of New York, wia* 
grafted to bead up a mericer of (our 
New York bank?^ into a Oimbined in- 
itttatkm, which toc^lc fourth place amofif 
the faanlu of the metrofiqJii. 



fN eaciBcctinn with ■ the in^ 
Uit0 Wall Street pradifiei by the I 
■ubcommittfie headed by Carter daai 
<if Virginian it seems thai progieii m 
tbe Sitreel lies more in th^ direction of 
adf-rrgulatidfi than in ]ef[is]ative ei- 
perimentation- As a matter of fact, 
especially under the Ian thrbe adminis- 
tfBtifw, the Neir York Slock E^^chaitfe 
has struck oyt along new lines of pft> 
gresaivLBm, which have fimrked ^ new 
«ra in the history of the trading place. 

SiiTO the War, the Eich^iiKe hm 
been mure than ever aware o( its iiocial 
b^Utiea and ics mandate to pro- 
fSBCt the public interest. There hai been 
■ uriking evolution in St4xk Exchange 
mks designed la protect the pyUk. For 
purpose of concretene^s, a f^w will 
mentioned. 

Ai early as the Stock Eichnnee 
recogruied, for examplep that public 
vrelfare would be heij^tened it listed 
ocirpofations would publish income ac- 
e)Oiants and balance sheets. Forty ycara 
afci it bc^gnn to agitate in that directlOll. 

For a liroe U felt itself too weak to 
be insistml arid ijermitted oompaiuei 
that were secret 3 vc about eaminp to en- 
jojr the facilities of ita unlisted depart- 
ment. By 1909 it fdt ^rongef and fcjrth- 
with abolished the unUsted department, 
which catered to companies punuing. 



'mm .Vitj^'l Bunmrii 
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Etifl jintllodBl poli^ ^' withholding 

Out of the d^*«siion €l 1921 cs^rae 
m incTuiisK! mm al rtsponsibility fof 
the linancjal soundn^^ of mtmber firim. 
i m^s ot cbuiik^up. the Sinck Ex^ 
jjt fkvdoped the qy^^iionnaire 
sy«Jti?m, which has been in use ever 
aince. 

Durina th*; panic of 1929 poientiaJ 
Ibltins were averted through the ques- 
tLomnjre syst*m, which disclassd weak- 
imw which the Stock ExchanKe 
corrMed by insi sling that certain firms 
increase their raiiu of CBpilal. 

In my opinion^ the EjKhange could 
lo^ic^y carry this questionnaire s^^t^m 
II it«p fu filler and insiiit that brokers 
^bmit quEjiqtioos lo custometa and keep 
them on file for imsp^cUon hy the Stot^k 
Eicdizmge. Brokers aught to inquire 
fully into the fittMidial responsihllity 
and secondary rwervcB of customtra, 
making sure npi ordy that initial margins 
are ade<)pate, hot that the customer ha& 
som« second line of defence which would 
enable him to meet adverse conditions. 
In oth<!r words, the broker is estending 
eredk through the marginal ^system of 
operation and hit ought to ti^ some of 
the care that bankere customarily show 
in extending loans to customers. 

As protection aipiin^ the high-pres- 
sure methods of cfustomcrs' men, the 
Stock Esdiang)e cotild insist that new 
customers be introduced to ^ partner. 
Of at least to the oERce manager, who 
^ould make a survey of the prospuxt's 
fmandal status to determine how largie 
a credit line he is entitled to. Moreover, 
to the customers who buy stock o^ mar- 
gin, the bouse should giv& a printed 
stateoient of the hazards and opportun- 
ities of th^i marji^n system, pointing that 
in eifect th& customer is making a loan 
which is calbble in pari on demand, 
and which is deiitined lo be callwl tn 
part when the collateral behind the loan 
ha& shrunk in market value, 

Such reforrr^ of course, would not 
prevent losses from unwise t lining of 
purehasts or from poor investment se- 
lection, but would lend to reduce the 
huge josser resulting from overeirtension 
on the part of customers who select even 
the beat grade of securities. Such care 
in the h^dling of customers might 
for n time reduce aggregate commis- 
sions, but it would put the broker^ige 
busine^ Od ^ far sounder ba^is and 
would allay the su^pirion that the aver- 
age bnokeraj^e house merely a clearing 
house for suckm. 



COT^CERNING the si^ficance of the 
fact that for tbe ciie'inonthis period 



TRI-UTILITIIS CORPORATION 

• POWER - GAS •WATER • 




SFCURitif I GOrPOMTIOlNi 



Water Service — 

an Indispensable Necessity 

The lcfrg*st group of privately owned woter works 
propijrtie* in This couniFy compriie the FedemI Water 
Service Corporation — volued crt more thoo a hyn- 
dred and ftfry milUon dollors. 

•These properti^^ furnish irdi&pensabi? water ser- 
vice for residftntialj commericcl tand induil-riai use to 
2B5 citie* ond tdwni strife Kirg from New York tq 
Cslifornio — over 300,000,000 goHons daily. Muflki- 
po I sties therr>5el¥e5 ore omong the largesf tustomerl, 
requiring worer for fire protection systems and other 
p4fb1ic uses. 

• G. LOhrstrom i Co. hove tsken 0 pOJition of lead- 
ership in the canislidotion of loco I water companies 
into major opejpting groups under centrolized mon- 
Qg^ment^and jn finanCfcng rhe copitot requirements — 
ttiereby providifig investors with exception ally o^^roc^ 
five opportunities for scsfe and profitable investment 
Every one musf have wafer. The demand for this service 
Is constant and Sure. 

*Tri-UMIrties Corporation-r SA^hich controls Federol 
Water Service Corporation, is one of the great utility 
systems of thi* ccmntry. Its securities offer investars □ 
degree af diversificotioii seldom found p ond Iherefore 
f hey ore charocterized by unujual safety. 



36 WALL STREET . NEW YORK CITY 
UKOWN YORK ■ 40 □ MADISON AVENUE - Bi^ANCHES IN TWENTY PtiraCim CITie$ 



Modern convenaenCBs 
h □ ve intj I rip I led rh e uses, lot 
water and 1 he ainaunrs rfl- 
quired. The Increo^Fng 
bu^siriess of Federal Woier 
Service Cor^^ofOtion hos 
been occeloircii^d by grow- 
<rig popubsio^ts in line com - 
muniries served, and also 
ihrougN the acquisition at . 
importani new properties. 
Irs raven ijes fiave increosed 
sseadiiy year afrer ye-ar. 

TRI-UTrilTIES 
CORPORATION 



120 




Look 
Out 

THE WINDOW . . . 

Every pi w you look ^ you iw cs-iiknce 
£il tlic hcCcHity fof Coptlncrud MdtQI* 
Coqx^riiKin In tkc ^eonomlc imicliim of 
hiaitxm cnccTpHK. 

For 29 fcM CotifitiErtttl h» Aown the 
wwf to pTpffTcii ia ttic uppIliiitLon uf £tv 
tiltfw pof«T In ill hramKe* of mjLiiknn 
tfiglnccrlnfl, agricultiitr—'ifi road! eofw 
itnijttioti — J El a!L c^mcrcfc construrttofi— 
in wtm\ fiibiiciHon ind crectlodi — in fict 
in cvtry bT*rifh of Tnodcrn cn^iTiKring 
CoEWlrwntml hubccc^in? if) inlegrnl -Jcwni^ 
rumc faaor in tiibiTr iinil can^uirtbciti. 

TliTCHjgiHciut I he MrW, whfPtvcT BMolCnc 
power li Liicd^ the HMmc ContLnEfiia] ^d^fL- 
tiiei ilepeTvlsil^L&p economic powEt, 

TTw Rrd Sell of Cp-minentai mcinj pfc^ 
fisi £n incK^m cnfi riecrifi^ 

CONT! MEN TAL MOTOR S 
CORPO RATION 

rpntinental F nmnes 




|f^4«* mriiinf pitmM* tmrmtiv* .VdiitM'^i SumM 



NATION' 

I i!ncM July Ih, 1990 varld cofwimpckNi 
of <xA.Uin povn dMUide of the iTtiitecl 
Stain wai greater than iht i$mmmp~ 
tinii of Amcrkan gtqwn cotton lor Ihe 
\\m tirm in hii«(5ry, L. K. Salsbury, of 
Mf^mphis, Tenn , an mi tsiandimg Ameti- 
can 001 icm £favii^, told mc: 

"I thifik thii j% larEily aitributable 
ffl tlic iact that there waA iti overpro- 
duction of fomgn cotton ju well a& 
Amtriraii. and the quc-stion of frmghi 
favattd the puTdhnsi! hy (atdgn ccm~ 
summ (jf forrij^ cxAtan. Hcjwcvrr, I 
bt'licve thii wai aiaiml their bnt 
JytlKmcnl* but ihfPf were compehed 
to act 

^ "It is a wetl -settled fact that the foir 
etpi productimi ttf mmm h n(»i ^i>ivi 
a fradc as the American, ai>d t don't 
believe that forietgii produrtion wiEl hold 
this percentage of increa§^ that it lahLJwttl 
last year, but anticipate thi^t Am^ffican 
cotton wilt continue in tht ascendency, 
ralher than decline further, 1 think 
the Amoncaik grower will be abk Xq 
mef^t this compt'tittiin and ccflainly idvc 
An>orica ^ptvrrmy in the ccm^umpiion 
of American tot ton by thi: world, as a 
result of scientifK mtthodii of produc- 
tiqn and the reduction of costs.'' 

ALL too much investment opinion 
comes from vmdors with sjdmelhinit to 
sell Too little h hturd from expi.Tt 
buym— ffOTO the rnjina^^tTs of great in- 
VPStrnent trust's; from tht directing ht-^ds 
of great insurarice compank^ and sav- 
ings banks. Giving the buyer's view- 
point, W Wallace Alexander of Phila^ 
dclphia. manager of investment funds, 
recently pointed out: 

I "!n our opinion, security prices are 
too low. Many holders haw been com- 
pdled to sell Others are selling through 

j fear of furtlver decline. Then there is 

. the usual selling by bears wtvo make 

I it their businciss to push prices down 
in nrdei" to repurchase at a lower fii^ure 
"Latdy there is said to bcr more than 

i the UHJ^I atnixint of sellinj^ for income- 
tax puTpQ$^- Sdters in the biter clas$ 
may ropurehasi? after 30 day? and many 

I will probacy do so, Bt^n will be forced 
to protect thenlcS<?lv^ by buying if the 
market has any iubsianiial upturn. 
Those signing through (car will recover 
confidence when busine^ cc:iktitiDns 

I improve. 

"While there appears to be little buy- 
inff for inviestment, the selling is tefisen- 
iHR. Rr^ikeT^ ane borrowing only about 
one -third a» mudi as a year ago, low- 
ing that fewer securities are carried on 
margin. Many sccutiti*^ are low merely 
because of fack of buysnK, not becau% 
of lack of intrinsic merit 



BUSINESS im Jutwy, IMl 

''The chkl r^ftim mvm Im Mm 4^ 
dine in itodti ii thai thi iwponilaiii 
which tiwy rrpretent havt Im buiilbaiu 
Thii ii trtic priibibly in i mniortty of 
caiKA, but in othrri, buiiifiett ii iwarly 
up to a year Ago, and in a lew taiea^ 
it \m ahead. Um nf tMiimi df courw 
meani drclinr in the i^min^s nmuary 
to pay dividtfid^. 

'"We hciicvc hiiiiness will improve: 
but even iJ it dix.^ not, wtli manai^ 
coriKiralions should be able before lunj[, 
^ grcaier economy of o|:^ration» to 
tliow a liirs^?f r^i-t Mirninfz than at 
present. Such a ^hov^-mpt wtU t^ull m 
more oonridcnce oci the part of the in< 
vcrstor. 

"On the whok, we think that the 
worst is over, We beliei^ that present 
miirket prices (t*icept some of the hish- 
priced shares and iome of the sharei 
which have little rcsiiun for existing) 
ure tow/' 

THE head of a great New York trust 
etimp^y remarked to me that the 
A mi: ri can jj^ple are lifDt icarcd but are 
iUlt-tJ with wonder. 

li^ said that they have not toit cm- 
fidence in Amerioin business insititu^ 
tiom, but ^re Trit?rdy mi^^rtain to 
tht proper price at wWch to buy com- 
mm stcxika, 

AS A MEANS of adjustment to eatiitifls 
bu^inesd C^^nditiort^ numerous wdl- 
maiiaged corporations are laying in* 
cre^iiing ernpha$i$ on selling, taking 
men from iitside jobs arid putting ihem 
out in the sales field. The president of 
one eitrernely welt-managed industrial 
corporation, for csamplc. recently ex- 
plained to n^ie: 

"The real answer to our impTovi«j| 
situation is due to very definite and 
effective operating economic For ex* 
ample, we have taken 1 00 of our [worer 
salesmen off the j>ay roll, but we have 
taken 200 of ciur men who were formerly 
salesn^tTi and who had been promoled 
to ^t^fT pi&itions. and (lut ihem back 
in the old territorit^ going after business. 

"As a result of this, we have actually 
100 rn^ire i^ali'^mi^n out in the field than 
we had a y^ar ago^ and a very major 
deduction in o^'erhesd expense: alt of 
which we b^wj don^ in a way which 
h^^ actually ijmproved our orgaiiiiatioTi 
rather than hurt it, 

"The hard part of it h that a good 
porticm of the go(Kl work th^ organiza- 
tion has dbne has bec^n ofTset to a cer- 
tain eitttinl by the do^jining commodity 
prices which have oocisistently lowered 
gro&s profit. Thi^. however, h a pretty 
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Two great dlifornia banks unite, creating 
ONE OF THE WORLD'S LARGEST BANKS 

Bank of America 

National Trust &* Savings Associatioa 

CALIfOll>riA 

A CONSOLIDATION OF 

Bank of Italy 



Atm BuAKK. ,f AMERICA ^ CALIFOILNU 



RESOURCES MORE THAN 

ONE BILLION DOLLARS 



^ f H ROUGH a consolidation with Bank 
X of America of California (effective 
Noveraber 3, 1930) the Bank of Italy, 
California's world -femous bank and the 
largest financial instirution west of Chi-^ 
cago, will operate under the name ''Bank 
of America National Trust and Savings 
Association/' 

The consolidation of these institutions 
unites the resources, facilities, services, 
prestige and goodwiU of two great stare- 



iif America. r. a Qil^firmii Sfat* B^ftir.-iire 




wide banking organizations and marks one 
of the greacesc forward strides in the finan- 
cial history of the west. 

The total number of depositors h m excess of 
1J50,000... the largest of my bank in the 
United States. Policies and management 
will remain unchanged. The union of inter- 
ests and effort wiU provide opportunities for 
an even better ty pe of metropolitan banking 
service to 243 cities of Caiifornia than was 
possible before the consolidation. 



POft ANY SI^CIAL iNFORMATlOfl AiOUT 

CALIFORNIA 

Wi'ar Banlfi of AlQEfici, DrpafliTH-fLr ol CaIl- 
forniJi InfDrmitiofl — NO- I PoweJl Sir. SAN 
FRANCISCO , or Spring it Scvtnth St., 
LQS AWOELES. 
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Rediform speedigraph books 



for faster routing; filing, checking 




in offices . . . factories . . . and warehouses 



Day ■ fo ■ day pencil ^ written records 
nwid every oid to occumcy and iys* 
temoHc checking that modefn bu^ne^s 
procHce □fTcfds. Telephone orderi — 
foctory requiiitipnj — stockroom 
rfrcelpls — Miei tickets — fCQords like 
these are wrihten in th« hurry and rush 
of buiiness. 

The novel features of Rediform 
Speedigroph Sooks hove been devel'- 
oped to meet^xqctly such conditions. 
For eoiy auditing^ lerSoily numbered 
tiound pads of duplicate 5hQflt$ ore 
Dvotloblej if do-slr^d, Tiuue^ or opaque 
sheets^ bdund of tide^ bottom or end» / 
bi>oks with 4F>ecial featvr^^ to fociU 
ifat^ hondfing of carbon copies or 



routing of forms p ^ . \ho Rediform 
lire inciudai a comptele range of 
bootu For thv vgritd original entry 




WIZ 

AUTOGRAPHIC REGISTERS 

Give mMina ipHrcfy fizfi^ |)rai^^iOii to huji^- 
wtitleti Hri^nJi^ hckm^ fflmpcrfim^pf, diuifB^, 



re<| M ir emenis of o^ice it f dctorie t^wa re- 
hoLiieSn ond storet. 

Fpr nrtore thon 47 years the Amencan 
Sales teoh Company hos produced 
corbon copy form^ to meat the needs 
of American bij&ine^s. It offers you 
the berteflf of sjiperience gained fn 
!«rvtng sevefol hundred thousand or^ 
goni^otions in every class of business. 
Ask a Rediform repreiientotive to show 
you the improvemantji ovoilable to 
help yo4J speed up and sof^guord 
your pencit-wrlKen recordi, 
AMERlCAK SAL£^ SDOM COM RAN V. Umlud 

FaetDrJHc ElmEm^ V. Mr^^garii Falli, N. Y. 
Sain and ftrvin oNfcu in AO prji^rilpiil Mm 



^ TftAAE ■ 0 0^ MARK 

ledifprm 

P £ e D S TA T/l O A/ £ ft Y 

Na sp££dJforms 




Company p Elmlrap N. Y.h f^f « &mpl aiif frnmolion 
rwgBFdinfl nowil Em.pw»RiinPi in fl»dhfftrfli 

S^dlgfoph Bfiolii and th« Wl£ ^*flklH*. 

N a 1 J1 



Wk*n^ U^khf^ t9 Amijucai Bwh ^mkikit ptfAi* w^rtfN^H Jk'af4\fn*j BntirtftM 



[ 
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These Sx 
Operations 
\Are You Weak? 



nt\ 11 your c<)m£QATiJ tu jjcf 
form iny or iH sf thetta. TKii 
jtrcjit tninuf jpturine pUnt. . . . 
kt technical itA^f Ecliodcii do 

. . , ill ifrvdopmcnt depArt- 
mffrt whkh will Ifamfdrrffl youT 
idcu into hjiliibk prcitducU, . , 
iti tor pi uf ticBi^nCn wkg will 
Ahciuldfr ftmr t€«l desJf ti prob- 
lem*. = , . te* pr&dnctK^n iiaff 
And p€rAorLrhcl hrytd u|| (d 
mpnularti^re your prediidJi 
p^rEi^ rniLcrhtrtCry tnd tocjti, , . , 
it» m»chinc Coc»l equipmcni qf 
#v*rsf? type, of latest dfMen. 



iKYiiiAiiEntlr 44 TFW air to 

Ent4n! ^ndiJcA m *nr iurt el ii. . . . 

Wir rou find lb* ef 
i ftHiM i if ta lU: pro^mUm fll tic 

iMiM. mi^v 



tin* ^il wfiP Mrikil jdIn . , . JU»^ 
ib^m'T AMulia urcM mHiKian |Q ldi« 
■nqiJkti, , ^ . iDur It pwi' Aiptt^fi^ 

■irtemriE. ... I divn^k mhkk In- 

ciiuiiiiT. ... ft wofyriwiik icpuift- 
Ml lor pTHUliM Mti4 {rvfl^Hfukip 

preM^m with u 



"RrftrMioe 

ManubdurintfGtmiMity 





fmeral probkm whidi fill buistfieu 
cxccuti^a have to oofiteod with.'' 



MANY atwmtfi have pointed out 
that the cowomic adjustment cnuld be 
fidliLatcd if rrtnifcrs fully rtifleaaJ tfc- 
dkm m wholeaak prici?s. In this con- 
nection, N!oitQii J. May, preiidmt of 
ihe May Departmont Stores Company, 
which opgraies stofes in St. Loyi^, Den- 
ver, Los Aji|;elcs. Clev^eland, and Balti- 
mr^re, infonmri m: 

"I ihwid say I from our eiptrience. 
that FOtail figures arc lower than the 
peak of laat year from 20 to 25 ptr 
i\ni. Competition has been much keeoer 
itu3 year than ever before. Metdumts 
are scrambling for bustmsa in order lo 
ki^P up their sale«--in many instanceSp 
re(?:*Trdle?3 of profit, 

' J would not foriecast ajiy still further 
teductjon in r^cail prices, as 1 betievc 
we ^re at the bottom. 

**ThE current trend in sales i& toward 
purcha^inR for absolute needs wd not 
otherwise." 

Talking along limilar lines, Samuel 
Reybump president of the As^iated 
Dry Goods Company, said i 

*'ln my opinion Mail prices on the 
svpra^e have domi niore than the 
Department of Labor figure show, and 
mwch more than the public believes. 

*li is difficult for the ordinary retail 
djitribut^rof prrsonaJ apparel and home 
fumi[ihings lo prove this belkf for the 
reason that the goods we di^l in can- 
mtt be standardiied ai easily as the 
ftapte artick'^ of food and hardware 
can. 

"In America the common school , the 
daily neifc'S[3a|)ef , the monthly magaaine^ 
have developed a very deTirtite desire 
for better things for the use of the in- 
dividual and for the home. In our eight 
stor^ consumer! are demanding f>ot 
only a tiseful midt, but they want 
beauty in appearance and skill in pro^ 
ductioOp and so we have what is called 
the *5ty]e probkm" and the "fashion 
factor/ 

*"When they bought only for m^iterial 
use, starnlardi station ^nd eornparative 
prices from seaKin to se^tM^n we4:e pos- 
sible." 

HARRY REICHENBACa Broad^ 
way press apfnt, says that the country 
has htm sufTerini from ^pifpr^dktwn. 



CHARLES C, SMALU president of 
I he American lee Company, has not 
only raised the profits of his company 
in spite of the business depression, but 
ha$ ^iso thrived de^ite new a^mpeti- 



tion from electric and im refri«er«t«L 
Commi'minion the rising proAts ihmn 
in the first nine months ol the yeaf, Mr, 
Small told me : 

"In the fint place; fiwraWe tempera- 
tures helped ^me; ym will recall that 
in the past summer it w&a notably hot 
and dry. Alio, the Company it begin^ 
fling to enioy some of the benefits oJ it* 
latest acquisitions, two or thre^ small 
comi^i^ operating In ils territory 
having been purchased in 1928 ud 
1929. 

'"But the main cau^ of our showing 
can be credited to iht: fact ttat the kc 
biisiness is a good ba^ic industry which 
can be made to yield satisfactory faulty 
vfhm properly handled. 

"As far hack as Oiree years afo we 
realized that we were ccffifronted with 
competition in a severe form and alonf 
somewhat new lims. By an intensive 
talcs campaif^n coii'ering all our tettitofy 
we have actually increa^d the number 
of customers served by several thou Wid, 
and our tonnoi;€ has grown. 

"Hardly a month pass^ withoat the 
additiron to our customen of a dub, a 
large hotel, or an important restaurant 
^hSdi boys ice for its service ni*<Is, The 
number of food shops, tefreshment 
places, and Rotim, arc oofitlnually 
growing and th^ establishments are all 
buyers of ice. 

"Our distributing facilities have been 
motorized, in linci to rrteet these changes 
^jid our manufacturing operations 
placed ask a strictly scientific basi^ 

"Many people I know fmd iL hard to 
realise that an ice company in a time 
of depression and in the face of extreme 
oomp<?tition can establish new records 
for earnings, b^l there are the facu." 



EXECt!TlVES can heighten Ihe desire 
of otTfisumers to buy if they will start 
ciut in their own organizations and as- 
sure their -employees of a reiisonabk 
tenure of oflke^ As an emergency meas- 
ure a number of companies have already 
done thi^. 

Lrjng before the depn^ion^ oom- 
panies like Procter it Gaenble and the 
Denn]$on ManuFacturir^g Company 
made progressive arrangements for in- 
suring stable employment. 

I recently asked William CoofHir 
Procter, head of the Procter & G^mible 
Company, whether his plan of Euaran- 
teeing 48 weeks of work a jxar to hit 
employees had been a succe^ and he 
re-plied, "Our guaranteed employment 
plan is still in effect and is, in our 
opinion, a ^tce^ both from the human 
and economic side," 



Wkfm ^rtiiim^ p^i* lufin \'mti*M'i Bmtiwf** 



, while snow is on the ground 



TODAY we accept a& eomnioiiplace the miraele 
of fre^h fruil in the dead of w inter, Yel ttot 
nuny years ago, who would have d^red to my it 
was poeaihle? Who eonld have foreseen Urei^Qn 
enjoying the frnita of Louisiana and Maine th^ 
bounty of California? 

Behind such acbXevenieiiti there must al- 
ways be a ereative idea. And here it wais the idea 
of the refrigerator t-ar . , . the i;auie idea whi<?h 
recently remilted iu the perf taction of a railroad 
car by General AnieriPiin that would tran import 
meltlesB i«e at a temperature of 112 degrees 
below zero. 

This, however, ift but one 
aeeom pi i oilmen E out of many* 
Thii orgauizatioti hai» been 
called upon to fulfill j^trange re- 
c|ue-^l» , , * lo build ears nei'er 
dreamed of in the pa^t* One 




rnJtj ton fr On Eh ^ou^ no Itiiillcr ^^t\m\ 
^ou Arc fill! ppingi, jou will iincl it pruf- 

Railroiid trpjiiportiittion li always cor# 
f4in . . . uqJ: d rniJroad riLr can b# 
bnill lo carry nny c&mnrf^idity in bolL. 
Wrtii: Wirt ui, Coniinentit Hli- 
naJa fijiiik Bldg^ Qbicueo, IJL 



was neeiled to carry molten metal . , ^ an- 
i>lber tf> trangsport uieltless ice . * * a third 
to carry deadly gas . . . another to withstand 
a pre^eure of 2,250 pounds to the square inch 
« . » and another for the most dangerous of 
acids* 

These cars are now in constant use * « » 
five coutrihu lions out of many hundreds Gen- 
eral American has made to man's progress and 
welfarei The building of such cars^ however^ is 
but one phase of General American" oiauifold 
activities. It uiaintaiuB^ in addition^ a fleet of 
40,000 cars whicb it lenaeti to shippers through- 
oiit the country * * * besides op* 
eratiug a large public terminal 
for the storage and handling 
of bulk liE|U]dB^ and also an 
eKiensive European freight 
transportation eystem. 



GEIVERAX AMERICAIV TA^VK CAR CORPCIRATIO:^ 

a raflroaJ Jrei^At earj^r epe/y ft£^^ ' 
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Suffering 
fro 



*'Offic€ Shell-Shock^? 



MA\Y a mm whp came ihrough 
the din of bait I r iin>hAkc^n ii 
]a!iTi|;otJi]ii th€fi|:Hl with pfb^ Xoine! 

For rpliFntlessI^, day by dity, ^aSiev 
■Iiell-^Dck** atldtki iturd}' hoilie^p 
wdM nrrvei m rdge* mm* hr-ij]!}*. 

AjhJ ISoiic Li ccHiLly ! It dertmyf vm- 
cccilrfttiot], enuDurapfs Diktikes, robs 
an ofBcr of pifidiurtive tinw. 

Bli^hic^ Imt 4m uleiird lu ihrm t&k i§ 

tliodc^ hy apply tng Acoyftti-CclDle^E 
tti office €etling«4 

tel«phojii!! hcl li , a I a niminj doo ofEr? 
chatlrr arenuEKtuedby ArouAli^^lote^. 
Tlie cojiitanl racket ^( ft bu!«>~ oSice 



rhfLngid k> ah aLjuoipheif tjf quid 
And dtgnily < * , tmw nrrvpi relax. 

LfI UK tend )'DU a ri^porl on iJic 
motn*) Slaving rffir-Utncy of offirr iii>iitf 
i'onUoL I Of ig^inall)^ pn^nfEled bcf«>rr 
the iVatiDnji] Office Mann j?priii*fv1 AflM>- 
riatuntj Ndt^bltgalioii J -rt.i\^ • lupdn. 

The £f^\oicx Company, iVortli 
Micii Lgan A venue, Chicago, Itlinnia. 
fn Caziocla: Alexander Murray & Co-. 
Ltd.^ MnntreaL Salw distribmoTI 
ihrou^houl the Wfirld* AcousliXdo* 
let i§ sold and Lnstalk-J fcy Approved 
AcotJ»ti-Celocei ronUscCors. 

A coUSTI -r ELOTEX 
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NOISE CONTROL ttEFORT 

N. Mi4 hif^n Oiktgi} . . , fur A C4fiy 
ill* k-epoii an mulu of ci#e« bom ^d^^ 
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EDITOR'S SPECS 



To THW. Editoi op Nation's Bi nisrit^^ 
Huit a vtri' fine Defeinbct itmic <A 

aii« of the bm I hiv« rc*d in • bng lim. 
fTtiAi: i3ve m more of thai auihor^i work. 

AJsti pJ*?aBc have ymr dmibtlofi drittn- 
miefit ufid me 25 cofHei of the nrngaitne or 
articlfc 

LAimrr Sr. CIair 

{ A warm glow uprcad thmu^ the efUnof 
■i he becan to lead the abpve. There U al- 
^VK* a lenie oF plea Ku re tn finding ihat a 
radcf thou^t ernnjuh o( an article ap^ 
peuiAi In the ft^Mfunc tii wtil« hit appte- 
ditkxL Htiwf^-er, in ihii ttw «ditoruit 
ipirits were soirwwhiit diMflaicd when it 
was noted thai the writer of lUa ktt^ and 
the UTitcT fA Ihe »ccind arlklfr In the De^ 
eefnb«!T iamic Wfre ere and the *me- In 
tht fmmt, we, 150. hope thnl he may find 
qihiKT articla by Uie i^eiic auihof-— Tin 

« What People Need No*^ 

To THB Editor of Kat ion's Bn^iNts^: 

I H-iih that every fnon and wE^man in Hhm 
tduntr^' emild gel copi^ of yoaf radio 
■ddresse^ and nm only tead thetn but da 
tome ^d thkikine aflemnl 

Perhaps in thit nray they mkl be 
brouirhi TO fee the rallaf>' of nm£ni to 
f^fammy (Mammy beinfr thf Goveminent) 
evei>' time they a ftnancjal h\on or the 
buiri^lic bellyaiihr. Whnl hai became of the 
vauntrd rcr^icef^itna^ and initiative of 
the Anwffcan pc^tple? Are they mereljr a 
kp| ol ftliimpetinit njnnie«. n^dy to aede 
the aDqM pf(^^i^ ^ materiui] skiria 
each time $onoe lit tie tmible hiti th^. or 
k k that ihey noiply want i«ne^hin| for 
noihiniL or wiiti a mmiimim of eflqrt ex- 
pended In fettirtg it^ 

Keep on hamm*rinit *i them till they 
realize that OJd Mm Stirrplj' sifid Old Lady 
Demjind sit m ih^OOr* rmiihlier thjrn tliiaae 
i>f Wir^hini^itn, (ill %i\zy t^zMi^ thai Old 
King CbmpetitiLti ii and alway!i haa b*rtfi 
the power bferk qS proftw- H^ip thrm Et:t 
back lhat iiihtyii; heart whidi haf alwayi 
fclirtbohxed ihii raintryl 

II iTwvn tne aiid imket me more than 
a little athamed to ice all abcmt m the 
lamentable Hack fiRhtiiii heart p to vst 
amd, reicRirceful people rf«dy run tn the 
GownJixnt iur aid, TO have pfiife^ tmd, 
and becauH of thit and because 1 dl^l with 
editari I am x^nj^ to lell y<iu a ttory in the 
hc^ lhat froni it you may dfaw a wm* 



KATION' 



S BUSINESS for J,n 





The 

Id Oaken Bucket 
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From U yean* fxpericnce Have come th* 
finest, the most rdiablc^ and the most c&dcai wat«r toolen KdvLDaior 
fmi ever built^ 

Theie cltctric coolen fir«t of ali^ dtpendable* The limc-irsted 
Kclvinaicir tnechatiim ii quiet; trouble*free in it» automatk operation^ 
and fiUfpriAinglj^ economical. 

No quality water cooler on the market foday^, with a capacity of ft^m 
3^/2 to 6 gallons per hout^ ij as compact as the new KeLvLnator. The 
space required U only 14 by 1 A inches — les& than half of that needed 
by other coolers of equal capacity. 

Escperiencc has proved that the Keivinator Coot^ h actually more 
economical than the o[d- fashioned methods of cooling wiiter. And 
41 hen y€)u coni^ider the imports ce of fiLVutg your employees and your 
customers plenty of cooJ^ sparkling water always mamEamed at ex^ 

actly the right temperature, it becomes ob* 
vtous that a Kelvjnator is an inve^tmetit in 
health I efficiency — and ^Dod-wdli. 

The new Coolers are available m either the 
bottle or pressure types. Installation b ^in- 
plc and inexpensive. For the bottle type you 
merely plug mto the nearest electric light 
socket^ and for the pressure type it is an 
easy matter to comiect the cmlcr with the 
city water lines. 

Call the Kelvinator representadve m your 
city, or write the factory direct, for full in- 
formation ticgarding these new aiitomaticj 
electric waier cooler** 

KELVINATOR CORPORATION 

Kelvinator of Canada^ Limilrdi Loiidoltf OniL* 
Kelviftatw Lioiitedg London, Enfland umi 

V i n a t o r 



NO KELVIMATOR HAS EVER WQRH OUT 




pariHi wMA mf ptmt el vnbc ta ■ 
tood many people. 

Thii ii a mmj of my^t, juit m or^nan' 
met nT panon with nal mat ihui the av«r- 
me imaiiit til inlL-IKi£ifncr. and a common- 

SevnitttA yEirf u^o i came out of tht 
ibock foUDiiinK scridrnt tti Iwn £hj|t I 
11^ blmd I WAA noL nn>y broke. 1 wsi in 
debt. [ moJved not to be depeiidrfit 

Whik my *ik wned tke livina f(*r « 
iimt I mannft,rd Iq gti oriaitMj, Then nc-ws- 
pfiper wotk and fMkm leefncd the httl bet 
in m It itin You ti an rtliior will 
urrdentjmd wlmt t wm\ yp iiaaaln^ jot t 
w4i wiLh(?ut ^pcciaJ iriuiiifiK. I hud tvta lo 
leieiim th^ ptnA% cjf ifi«c^. nnd doubt now 
lhal I alwayi i^ct ihijtm coi tidily fs^Uwl 

By hard, pemitenl and I think dqiijiu- 
Letit mrkp I mamg^ to iruiJ^e the gride 
mJr)d kci?p the «dl out cif Uie riotit ^a/d at 
Itait. My iiKome has atc^diily irkcr4eaKd 
Iri^m a few hundred doHart a yfeir lo the 
poini where, thk ^t:ar, 1 ^iidl p^y m in- 
rfifne las. 

Thfl one thirif 1 could bot see with t 
tcjcKopt WM ihc poarhoute. ] have never 
mkei or acctptcd *lm^ True ( have bor- 
wvf^ mctn^y, but f hsiv^: pnid it back. If 
[flday I wtnc to be olfcf^ back my djiht 
m change for the &pirtt o! indrp^fidjctiti? 
I rtDW own I cbh imthEully iay 1 would jita 
trade^ much ai cye^ mi;an. 

Some 30 rna|^:Lzines here and m Great 
Hriiain have bom^ht my atyff. I have small 
royakicii fram hvc novels Why can't the 
temporarily benighted Ammcan peopbe da 
thi* tnud^ in their res|3e<iive wiyg withmit 
rynrLinK to Mamtny in Wa«hihgtoo? They 
am if they oniy w iit, or I mim my ifuaL 
An dd fritnd c>f min* in Ntw Jemey cfwe 
wrote im and aaid af t«!r he had read of my 
little mcc^ ''Clmtiie. you art the man 
*ith the viephant gutfi-"' 

Hi^i mvF gMU ii what the people iiecdL 
It ii a plain and pcrhapn na^ty w^ord. but it 
k9 exprtf^ve. I am iuro: they stilL poditcid 
their old uriDuiit of inteAtioal fortitude 
but do not kfiow it- So Im^ hammefina 
them until they wake tap. 

|1 thi» Utile ilory should h€ of any vahi€ 
to pka6c dra not my name in con- 
n«ctjon with it* for I am not m^m^ pub- 
licity^ for >tm ai an editor know that any 
man, blind or not, (nuit deUvei th« £ocdi. 



§■ Then and Now 

To TH£ luiiTOfl OP Nation's Bi^SiHtsa: 

You ai4t hoM' ouf eititnable railroad b 
i^«ttinf QfL. Like most othcf railroadf 
are havine pretty thin time*, with our 
pnndpal am^Satiofi ih« fact that oum 
are no wofse than our ndshbort * and tn 
some awe* h<eit<r. 

Howc'^'^trp I fuid a good ika! of cijdifort 
in kKiking o^'er our dd miniiie books and 
rcadiopE tht report of our direnons in 1^7, 
\6 ytni may know, our road "wa^ in lh« 
hand» of the tio^'rrnnfs^nt for five year* 
durinj! and immrdiattnLy arfter the Civil 
War. ]L wa% trtumcd to its owners for 
QpcfTation at she end of that |x:riucL Here 
is thu dtuatkm ifi whi^ they found ihcm- 
ielves: 

"The aJlidn of the cofinpiny wtrc tft 
deplorable condltiun in fact, vcr^inii on 
bankruptcy — withoiit rolling stock to op- 
tfrote it efxetpt the m^ai^er !iupply sivmI 
Irom the ravasefa of war. Of 35 locoxfiativet 
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dimcd bt^fm the Wa/. nine m\f could 
be u«cd ifttr a hiM^^ outlay of mcmiey. Of 
30& cwtw^ 118 were iciitmed from th« 
Smitlt and ooty 12 or t!^citi CMld, after 
avcftiBuiiim, be nude !^mr«abk. Wittiimi 
muiiirie ibopt or mildiincTy; the rmid in 
bad ordur, the bridges warn out and iin- 
ufe. =Asiiim tow«* dcsuoytd, and !ho«: 
■cjjin ritnf; unfit f^^ir lue, withpul tool^. sup- 
pUti or f^'m fumilunek evui to a chair or 
t^bli^. Of a yheel p»p^ ih^ Ihf Ccimpamy 
CDuid call m ovm, and. wone thisii all 
vithnut B dollar in the ir«^ry com- 
n)cfi£« Q^atiam^ with a Boatm|£ d«ibt ittm 
CDttpofit dp.^ on bolide md other debts 
contracted previous tK> and durinn the War 
or brtViWi iia and irveo hundred thoiLWd 
dollars . . . 

"Withoyt bookf smd tiatJDnEry. we had 
in maft y injltAnw lo keep acicolints on 
loose paper until we could get boaks from 
the Nonh. With ^v^' chimn (cn money 
pressing, ours wa^i a lr>'i(iK pcaiisan. Na 
moiuy or credit wiih larfe aJ330Uill« <sf 
brtai^itMi lo \x: mi S&ath Ui a stan^ipe 
people, Que dDilnj before the Wm gairiK fur- 
ther towardi operating the toad than two 
will now. , . , 

"The directoratep although having a debt 
of tiv« ye^ri' miereit to pay, thDug^i it 
btMX to go M> wovk #nd earn the mDnty and 
pay iht sotcrc«t, and not increas* the f landed 
d^L t am bappy to nr tliat your Com- 
pany had puid ETV'ery coupon offered for 
paymefit, and ha^ puid dff the floitrlliE debt 
whiKTh occmed during iht VVar„ md all 
other Dbligatjons which they have Incurred 
with the cKceptiDn of the puichase txmd isl 
Ihe L'mted Statea." 

If thfy were ab3e to mm ive luch limes as 
Ihal, and the^- wcre^^ I reckon we ought to 
be able to get along. 

To THE EoiTQR 01^ Natiom's Bli^IMlSS: 

We. m fetflikm bdieve a rediurtkm in 
retail priM 1* raecewary ba order to give a 
liiiiief pyfchaMni pover to the contumef i 
RKHiey. Monty it only a cmvcn^enl reprc^ 
Kutative for creative wealth. W'htn a iimi^ 
lumer b^iyi anything he^ in Iwd, ihcHiJd 
exchange one form of creative weahb fm 
another. S[HcuUitiim in alexrkx hiih laH 
mil and too much credit have dii^tutiwd 
tfial baknce until there now cii^ too 
many otesiry i rsniiactjotii on popci whk-h 
do rKiC ^rprtwnt n tran^iicf ol croitivc 
wealth. 

Why don't we tiw lomelhirvi aboul 
"ffldua liiijlbiitiiin" or "maaa vlhni'? 

dif American Tiuinufarturcr pfo<tuce« 
1 product With an eflhcitmcy that hm aiMm^ 
iiihed the wnrldi we turn thli product ow 
to t]le highcft priced divtributini ,iy^cni 
hit the wofld. 

Primitive peorpit wHh t^arter md tradt 
tyrtem* ot rxdunge doo t ha^T deprw^i 
m boorttL Thry know what Ehcif fimry it 
worth: wi don'L 

It rcquim a hadmm jnm like ih« pnwii 
io ihoir 111 ihat rmnrv tran^dion^ in ^ny 
infiKideirvblc volame muM reprc^ttt o- 
changE al ctrative weahh 

JIuHasTON HjunmiuiK Co. 
HmmMttvm^ tmim 




The 

First Requirement 
of a Partition is.,, 

IT MUST BE EASY 
TO LIVE WITH!... 



I 



• Beatify of dsilgn, 
detGlls of form . . . 
and quality of flniih^ 
oil contriliuto In d«- 
termlnlng portltton 
vdluot « . -Hout^rmon 
PorHHons hartnonUe 
with any currovnd-* 
Inga ^ . , crofitv dlg- 
filflodr off roetlvo 
liualnoat hoin«»*** 



figm ond beatity of 
fin« meofi as much in 
partitions OS in quIo- 
m obiter And just o$ 
one Qutomobife e»els onotber 
irr oye-volue, so do Moii$errfian 
Porlitiani stond out olono as ih« 
moat pttofifif in dftsign, 

EvQry dfltoil of thff«e bottOT porti*- 
lions If corefully vtrorliwd out to 
o»ure permanently pfeosing op- 
peoTQiicft. Rolled foTmi of Fin est 
(urniture £te«l providt beouty of 
linv ond detail, ConcMttd oiiem- 
bly 91VM lh«m that port^of-th*- 




MtftiivfTt bujinvij darimndi- attTocliv* wrrw t A m^^ I 



build mg took, yefc permits tfoiy 
disrnontlmg and economical 
reofToi^g^menL 

The quolity Ond wrtvty oF tihfttT 
finhh h un$irr posted. Nauwrmon 
Portitiofis oU&f Q choice of IOC 
oltroctfv# colors Of^d exact dufili* 
cotiom of leJfrcted gmint. All 
ports are complelely Finiihed and 
olt finkbiAg if doA« in th« moni^ 
facturarr't plant. 



THE E. F. HAUSERMAN COMPANY 

§a9« oa^HT AyiNUi ctivitaMD, ohio 

fatUtr Ofrt4imif ^Jpitp rn^ tfm^Umm t*r*lc« frmm lfe«i« II f*u*mrr $rmmthmt 
Hmrt PhJiwdmlpHi* aiilM* iaM« IC«iu*i City 

C^k»«o Piitf^foa p«if^ Qitii<aat< Sp 
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THIS h «ii< of 4 t*ri«i 

of «ilit9rilli wpfH«n fay 

•Qn thv gtn^iril iub|tct 



Depression 
Merchandising 



ILl#-I.IIHJTt MfcbltlAil |ililll4t« f 

AmmtitMMi. A|ipJ-«iu| CciAlwaf. tl|« tl 

AH##mji^LBFrucii jfc fb«flUti Titrp. If 

4ft*rltAR ifelr* f^rifeUtA]:, Lid. |f9 



Jyuiil* tf^wiaiiiij. Hi* , 14 

flArlUgs Ainu. Itt 

^Hmiudhi ildiflfti Miefcln* Coflkotar it 

rudlJIu Misivr Cir Conpuf IT 

C«iuiHu NiUtiavl lUIMjip lai Cvr. 

Vfntral MfriL Hultul Ibl €e , f&i 7^ 

rhMlciJ iDfliHtrlia EktKMllliia Itl 

Ciii3ill^tfiE«l 1|ry{Dr« CpppwtUan ttt 

^Mrt. C. H., * fkFM. iBOr IM 

Dtcfc, A. A., CVhbpu,^ I 

I^cdjjf Br-Dehtn CprporBtlBg.i , 

H-iitiiriELr hLiU-EbuLleifl l^lffl^ , r ft 

ntirritiCB ^ P«. Il 

ttulsp Pliwtt Ohbsmbjt — tl 

S4dMNi LfcDip Worb tie 

iriLiI A Enm „ , 1^ il 

FtiLii«ki n^ttm, bte. , M 

nnt >'iitaiL»l In fjUl^ 111 

mtlymi C(^rp^4LL<ua H 

fkurnl Afti«ncH] Tmjj.* far CotS^ ... U 

tauuftDilj Truil «l K«« T$r^ 114 

Alitor, StuiJi ji €4-. Ue- i 

mirl4m. Ow. M., * lAC . ■■ ■■■■ « 

Tii4iiitri«l BrswHl^irfii C*rp^r«Iflii — H 

TflJvptrlpJ l:ltil» i>f % ImM Tt 



MKtnr'-illLAti UTr tiiiuriifii-ti tuDi|jA-ny 

MoBiriil Eiii, rLiii4i li 

IfdrHAOQ^ l3«eL. fnmjia^^^ ^ M 

NAtl. 4iB|, of m ftttIM St*«l Mfn. «l 

\'tftffuri Altmr CQupuvf lit 

Ksftsa. CuiMAf ~ ' — - ■! 

Obririftiriik L^, Co,* taft. i..^...- Hi 

0*1- A C«. .. ^ lit 
oirvrd nuAt lupf i/ Cafc .j -■ - — lit 

^Iti f onptiir. Thm fl 

t<^3iAd»ll>lilA BuilntM Prrjfr« JLml tt 

^ottiiw. JrihiiuAl Lift iMUTinc* (Tft J 

PBiiiDulle CPTpotiiUEii, Ltd, . ft! 

■liUlEiT. trtuEi, * ^41 Co. . It 

II. t^ftrliil 

■irfeotda. i. j.. *M*t^ t&mptvuf tut. 
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fllHTWimt B. ft., t'empmr _ M 
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Top* Sllfiffpl Ce.. Tit ... ft 
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rtilM toUaHn A Cmthn^iun, Ific if 
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wiiNi^-jni^Pf rottpiDj iiT 

W«ihlvl«4 FlMop A UufalAirf Co^ II 

I 
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TODAY'S business 1e."iders an? at- 
tempt inf lo accderaie their climb 
back to fiomnaJ, by jaitluliiig a new 
brand of ^dvi^nmn^ ^nd ^^311 whicb 
might be caltcd "cJejircssHjn rrKirchaivdi** 

In 1931 most of the dividend pa yen 
will be finn* who e^cercised a hiia^her de- 
gree of depression mmhiindisinjE than 
thdr competitor a and secured a hig^^t 
pcfcentage of thdr industry's total 

Isn't thii « good time to nhop and plan 

A fft&h StAn? BEPLAW El-ERYMtiNG— the 

advertisinH— thfc sollinji -the product? 
Klany practkfs arc the result of habit 
—habit in busine^ is rjtcmlinRly costJy. 

Is much of youT advert isin^ perforce 
of habit? Have ynu be«i uaing four- 
color spreads for effect -fotarflushinif? 
Berhaps grater frequemry of smaller 
^mcG would sfli more merchandise. 

Are you sure that a bettPi folder could 
not be designed which would replace 
three mediocre orm at less tspense? 

Perhaps your windoitf displays would 
do a better selling Jcib with more brass 
tadc j^l^ talk and li^ss "pretty picturei". 

Are yoM ^pmiing money in certain 
mediums principally because it has. been 
the custom tQ do 

Art your salcsracn simply retelling 
the same old story? It may not wofk so 
wdl in ItSL Why not fmd out why 
buycn should buy your product Tiita 

YEAH? 

And "hov^ did your (product look this 
morning?" Wa$ it a bit antique looking? 
How long since it was rtstyli^, repack- 
agt^. redesigned or its quality or effi- 
ciency imprmtfd? 

Gordon Laurence 
Adv€T(hini Mma^fr, L C, Smiih £ 
C&rma Typm'ril^js, Inc,^ 
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Electricity Blazes a Trail 




PICTUaESQUE and ptoplniiid: This 
Spanish p¥:Afafic woista who cmrfies 
from rppm to room w. glus biUb m^ched 
ID a long wire. 

JiLSE one hiJb fcir [he whok faause, hut 
jt ii Glyceric light with the irem^ntlous 
wa.fE^r power of the Pyrenees behind ii- 

U'hic does It tti^^n^ Simplf' that thi! stuh- 
bfirn miiiiii taint, which for cenmries hivt 
blocked the wj.y for iodusCrial prDjfreib^ 
Trom the uutsiide world, d-dw hnvif be-en 
forced to L^^hf the w^y for lodusu-iil prc^^^ 
re»3 to ihe lo wUt»t bomc^ Spuia^ 

The wny i$ citit for musty products 
firorn fi>rei|fti kads: mcior cars* electric 
f^frjgerAtors, phi^np^^r^pb^^, teicphoQea, 

Amo&i tbc twcuiy-twoand a balf miUuio 
people of Spain, {LLmpgf poc-lifth pf ihe- 
populatiun of ihc Uoited Stattro., teas of 
[hijusiodi iir& b'U>'iap ibese pfodurt* 
day. HurLdrfds- pf tbuusa-ods in Spilil 



bmlb iilAchctI ra i laod ^jce^. £lodi afih^t 



will he huj'fa^ these pjpcfhicif [otnorrqwr* 
How can you ger profitable diiiributipq 
of VOUR prmiuci in cbis awikebitL^ mafp 
ket ... in your own liocie mAtkei ^ . . oc 
in any oLbcr adviincageotu raark«i iiajf- 
where ia the worid? 

Vrom Madrid B.£i6 Bar»looj| . . » from 
seven iitwf la ibt United StnLe; . ^ from 
the ceOtrr of cvrry large popyJatiDO arci of 
every kad, except Ru^&ia^ Jiipin dnd Ctiad, 
where oUvce-s wUI be op^n^ spon -(lk 
condftioDs war^av, the J, Walrer Thump- 
ion CDmpJLt^sr i$ bdping 9 groap of dtsf- 
[itiiKkiisbed elieoi^io wivc their mxtrkeun^ 
prubJems. 

This idveniiing igeacy k bdni^inj^ to 
the aid of cbo» client! ch« ^ella^me method 
of ^ ibp rough ^udy at the fact» the 
j^rouadj which h^i made thij compaiiy Jl 
Leader ikrouj^hpuE the world in promotiDir 
prodiicu ID highly^ camperiuve tr^dci upd 
industrfeSi 



J, Walter Thompson Company 



It'kwH ntnHm^ ft J, "Waith tnoHjio^ Ci^itfAMW |^*flJ* ^nl^sp HifvM** ff-H^nw^ 
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WHY JONES IS AT WORK WHILE SMITH IS AWAY 



s ■ . . to Bgh' - = i ii^n 
Maim* LninpSi Thcj^ hivx the 



OFTEM peoplc*s efficiency depends upon the lighting 
c:ond]cions under which they work. 

Eyestrain, n common result of poor light, causes head* 
Achei sleeplessness, and functtonal disorders which in mmy 
instances become responsible for sluggish thinking or 
iibscnce from durfi 

If Jones h at work while Smith is away, chc reason 
may be simply that Jones worlcs where he has the advan- 
tages of good lights while Smithes disability is due to 
insuflident or poorly distributed light. 

Examine your lighting facilitieSp then write the Engi- 
neering Dept., Edison Lamp Works, Ncla Park^ Cleveland^ 
Ohio J and we shall be gUd to send you free bulletins con- 
cerning proper illumination in your particular kind of 
business. ^ ^ ^ , ^ 

*MaZOA— 1^ mark s/j FWirtt irrpiit 



EDISON MAZDA LAMPS 



GENE RAL 




E LECTRIC 



Wkfm ttt^ln^ it EaiHiv tJlltF W^hK> flrnj^f iii^ttfj^B S'^tia#'j Mmtin^U 



TYPED IN ONE OF 



YOUR OFFICES . . . 

REPRODUCED AT THE 
SAME MOMENT 

!N THE OTHERS, NO MATTER HOW DISTANT 



plant, sales aflicc£ or faccory brsitichcs 
— be pl^td the p<3]jits mmt str;i- 
tcgiCfor their pjriicubr purpose*. Buc 
the dbunce separating them is a 
serious hJiiidiCttp, 

To ovcfcomc thii, the Hell Systetn 
iifTcrs a finxtcm mc^ns trf bu?iine$s 



Smrki* This provides insiancaneous. 
twO"WJf typeivrittcn cotfltnuiiicatJHn 
bcrwe^en all yniti. Ic makc^ pus^aiblc 
coniplcrc central i seed coniroJ. HanJi- 
cap*; of distance disappcafn Deliv- 
eries ire speeded up, affdnjixig 
cxecpdonal service Co cuKComers. 
Producnun i« held dtJ^y to demand. 
Overhead is cu(. 

A ste^el CDftipany links irs hc^d- 
qu^u-iers Jn Oh to with chrec ptaiiti 
in the Chicago industria! area. A 
luTTihcr company connects forest mill 
wirh Siiti Franci&co saJci officrc. An 



auEomoiive paTES corporal ion brinp 
tDj^ccher C3£ccutxvei aocoiintjng, efigi* 
iiccnijig and sale:! departments In one 
suEc Atii (aciqty in ajiother. An 
oHkiaJ of this com party writer; "The 
iervioe ha£ not only reduced L>iir com- 
municjirion eKpcn», bm has been 
the »afce time n fiurtor in ^tTmcm 
operaiion/" 

WuLilij thj^ Joodern buiinos aid 
be of itmilair value to yotir bm^ 
YourhxA Bell Gimpany ^vill flladly 
i;tve you complete infiirinjit ion 
about it. 



Iq' Bell .kr« 

FTiAllriT fciKVw jli^q^l ■! mtj Im ^inriivi' ihm uhi lit 

iJ|p|;i«HlIflV'lkl« iM'v 

.i|iiP<iHni i-HAi-ipiH : tMUr in«(r«rtKiflu. In iliil^ri ut 



mrri-vflif. Ruul« hIhihv. «Hilnwifi-in nf 

•h^inikii-nii ir^tm f«rl>-irin. DrFwar-u-l iIip^Ii Ami Uli>n4 
IHTkr p irifiirPTiiiilNiri 

PkipCHl^ih C'tllrvktH purvbuifflW rrnr I^V Tl^tUv 
nriHIHU-l »*hn. R^TTV-F Hliiplr r*^«4«fl |J>)iti^ fiP4Vlll><P 

M.w*» dMW 4;^Innj| ub •FrivBl tti pm' i^u n. 




i>^r|pptl» iHsmNllwpn iJ iPii %-iiifl4ML~t wilk ^M- i> * iw r 

OiiE-iK T>ki|4i^ Jwl lWMMl V ri#^l4f« 111 lb* 

TlU#V1f^= t%«p«¥#h «hk^iiwi«it4. OliA^ ikspffAm 





Coi 



MPANIONSIIIP 



To THE cosy intimacy of the fircli^ifit h^iur, Camel udds a 
pcrkct eompanitimhip- II i% ihc smcikL- one ungbX dream 
o(, fragriirtt and mtllovv, mild uitd allojtietiicr dt;tigiitful. 

The mi[dnt-S!iv of Camel i«i a natural mililncss, from ihc 
hknding of choicust syn-ripcncd Uibaccoii — never cner- 
treated* never flat or insipid* 

Camels 

M!LD—Not flat 



